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Events That Move Us 



Have we entered w kind of time warp? 
I wondered this recently as the informa- 
tion spread about the burning of black 
churchy in the South. The headlines 
wouldn't have been so hard to believe 25 or 
30 years agr>— but today? 

I wondered how the congregations must 
tVd and where they would worship I 
thought of all the hard-earned money that 
had been contributed by individuals over 
many years to build those churche-a and 
wondered what it must be like to face 
having tu rebuild, 

My Lhou^tfs jumped to Herman Russell in Atlanta — one of seven 
entrepreneurs featured in our cover stoiy I wondered bOH this 
successful businessman, who had pained the determination to excel 
partly » * result of the disciinunation ho experienced in his youth, 
viewed these current event*. 

Did he, like me T nee them as hard to believe its VM\ or simply its a 
price twing paid by the parishioners on their way to something better? 
Surely he could identify with such a trannition. 

Fur that matter, all seven entrepreneurs featured in our euver stary, 
written by Senior Editor Michael Barrier, could identify with the notii -n 
of transit ion. They all made a m^jor one — from founders of 3 mall 
companies to owners of bipper. highly successful businesses* 

Barrier sought to discover what had sparked their entrepreneurial 
drive and what had sustained Them and their coiTi[unie* through their 
lran8iliuns. We believe the insights and determination of tlieae "master 
builders" will provide encouragement for die entrepreneurs who hnjw 
to make such leaps themselves. The story IJ Knirepnenuurs Who Excel/' 
iwgins on Piige 18. 

And for ihe churchlra* parishioners, we offer encouragement a^ wel 




Wliile our cover story looks at the present partly by 
reviewing the past, our technology fixture provides 
a glimpse of the fijtum Senior Writer Tim MeCol- 
ium s article, "New Horizon* In CoirununicatioaC 
beginning on Page 33, is designs! tu help prepare 
you and your company for tomorrow by understand- 
ing what's going on in telecommunications today 
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remp-To-Perm Approach 
Has Its Drawbacks 



Your Jiani 



er ataiy* "Hiring The 
" offered aum* wry 

I >■ n.lJH Mil .imi hi-iptlil mfnninTimi ;<d 

vice fnr amaH hu.<rineu*& Of particular in- 
terest was the accompanying urtide *An 
Extended Iryout Option ? about temp4o- 
pern] hiring, Whil* »t waa thorough in cov- 
ering tilt apparent luTHifits nf tlH" fcem|>u> 
purm scenario, it might Havu been of 
greater value to your readers had it tdm 
discussed some of the laa^mitfvt* aspect* 
of thiA hiring method, 

Thr irt^fitni BfrtitiftcntHm prodded by a 
iernp4o-perm program lb so utrong that 
tQttjfayftBN rarely Erw^k pum |M tfiirfoce ap- 
peal to queftiiun it* integrity Upon, closer 
examination, is this redly a good method 
for hi nop* pmruinent employees? More 
sptribkaitly* dan thid approach reartJi in 
the be#t pebble employee fur the poaitkw 
and for your hu&inras? 

The aiiKWfT ib clear whvn one rompare* 





the temp-to-per™ approach with the 
conventional, tune-proven recruiting 
appnumh. 

Far example, the conventional hiring 
prtJCL'AH H b pru ^imiuy c, orderly evaluation 
hosed on specific qualificatinn*- A group n{ 
<m&tA&\** i» relecti'J iind nufaj«cted to a 
variety of evaluation techniques to notify 
tlMf individual! best suited fm the poritiun 
and fur thr ar^nfftrhonjiJ cuJtuir 

In cwiini^ iJir (etnp-to-}3(rnn oppnettd) 
pretst l nbi uiw mnilkikllf at n time for m du- 
Atujfi Typically, i \ im l i valuation in curmirv 
and ■uLyctiv^. TVrtJugh y p&wrt evaluothTr^ 



on? o>nsidcTL*d iiimi*cefl!!ian r iMauw of ih* 
"trial nm" fimtur« of the prugramu The per- 
son either works out or he doesnl 

When ujscd nn a methtxi fur hiring per- 
miinent t , mployei , * 1 tlvt* tftmn-u>pL fc rm iip- 
pmqch simply Litikfl the integrity to pro- 
duce uip-i^Ujilitv employe** OHts«#tenUly, 

Kotp tonptirao' and pt^rmiuient ^ni- 
p]r*yw ne«dfl s^panitt?— th^ir widely diver 
^ent rwjuirptnente just dont mil 
Fm} Kurtz 

Xtttttiujrr, Htttmui Rt'.ntiiirrjtH Dhixion 

Elfecfive Interviewing 

j^Tj Hiring The Right Puupk" g»v* 
i^— jrreot tips on hem' to improve hiring 
Howvvw; my rasearch ha* shown that 
lrvm l .tiviiii luviins ;nni rnnru timers riou'r 
hnvi? the time or hUII Id interview uppli- 
cwtt3 eflbcf ivriy. 
t Jur quick, four-artep wluuun entoib; 

■ Unirtg a "job-«nillyR^ eheckl^t" of the 
six Ut nine tna^<r^hr«nk talenln thus vou 
ftfaeoluulv need in n new employw, 

■ Dts'iifing a simple ^ntoview guide 
frprm" tin whrch you rau» qach applicant on 
l.h<- six lu nine kei llilent^. 

■ ' i. a ifflrfi candifiitlr B i,v t MthtT n 
Mi'linitf hn. "rn- ft "don't hin- " 

■ N^v«r brinff anyone who is nut n *di f- 
initc hirti.* 

HiwJirvh has al^oKho^Ti thut lenLirm tip 
plie^nli-ta addition r.unt.-n i. wiou tur- 
ihiTbooilayourchiiiitt^ofliiriiii! ihr h*^< 



A Ta*ing Situation 
For Foreign Citizens 

jVpi In •Fulling rni.M> Tn Your Eati*t* 
^-J IlmintngTSnuilt Buannw Kinancinl 
Advuw, JtineL it in ntat«d that "under ihr 
noiriml (Uiductii.n i. n s;ru\m* crtit irnnrfer 
an unlimited amount of pmprrty frws of 
Iatl Ui hi* or her ipouJe, ptwWd the 
l^cxne in an At™ num ritkeri * 

Wluit is the p^jtkin Of the IjnUtlli 
hj>Hm« if hi- or nihh ik not ,m Amerusnritr 
ayn? 
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few. Hit iiwjjaef ttf thin frw ran 6r drifted 
hmmw t fyjtfarim tfcr mmmut far titv mr- 
nritigitpttuir in u "rfitaiififtl ttwwstic trttM. 
Ait i'xttiitJtLn?jrixrt t\tty] fttniinli rmftMwk 
\m nuvh mi frminfjrmruLj 



Raising A Red Flag 
For Businesses 1 Rights 

T~~\ A few dny* biL-Fcirt 1 Memorial Duy, ' 
CTBft wiw dbk- in tmbnmuiA tht* Lunji Hill 
i.NJ.I TbtoffWhip Committee into rescind- 
ins the portion of ila tfitf" BrdtMBCf Lb at 
hnnntid coftiUH'fCwd proptTtif? I ru m Hying 
riiufi r^Liii npii.' flag of a o?rUun type* U** 
eluding Ehi* Amennm Itng. 

Tl*t' fuel ivmiiirw, hofliw; ihtfc **naJI 
biiriiruwstffl uniond tlw niiiion on? Forced to 
comply with municipal reKuintkras ihot 
hiivi? no Uuniui mi th* htflllk wlfiir*'. 



supporting slrnutit ewluamrJy nindtdHtw- 
who wjint lo iiwTisuH? thtf win* of (Cuv-em- 
tiMsnL and ihey arc working against >>nl> 

\\v\-r - r.irnijii.PH^ \\h*\ HrtVr vot»*d TuCTll Thf 
fOSC of gpwrnmt'nt 

1 suapuct thai many union member*, If 
not mc#?f of thorn, would be disappointed to 
learn that tfieir Washington otTwps axe 
spending bund**!* <jF Owu^mrl* wf their 
duJliin? Ui promote members of Congress 
who hove voted Sir btoer prnmnaem and 
to utop nann-hcra who him vntrd to rood- 
Mini tlu* federal jjovernmenta aaik. 

Vice l*mkkttt 




;uid 



of the- publk. Three local bu.11- 
* ajfuirironird for tavuig n *m- 
ok "<V' M " wnl.in i.h*:ir windows, an- 
utter violation of the «tfo ardhwmv. Thin 
matter » prun* to enurt Bui lha question 
w, Who ih looking nut fur liw coiwl iluti'innl 
ri|rhte of buidne» irwn*rw? 

ftuufl ir \ 'nitty Chamber qfCvHunrnr 

Union Contributions 
Go Aqainst Be Grain 

Vbw idiUtrial cm lh# dwsi»nn«l 

trif niJu'n* 1"T1>0 AFWIO'h Ont-Of- 

oqi cnnatfrM far unfctfl nwtoht rH oimkl 
their WMhlqitdii iMdmUp. 

fteocot oAfttyw fcy thir Aim 
Tr«njot^]h iTi-.TiHiti^n .mi Hn.«minbutioii 
wtt*™ of tb# AFL^CJO ^ind im Nabmal 
EoWtian AswciAtioA «houUj^«i^ lljtl 
concerrw aflWiff ro«fllw ^ t " ,tt * e 

ThrmiRh ilw mid <»f Al^i-wff i ywf 
Ik fon- m I ?1«ti»-tl» mwaniw^^ 1 * 



Well-Run Firms Give 
Salespeople Their Due 

x-y, nogardoif "Linking Payitoy lb Omh 
- " J Ei, Jl.jn.r !Ml^ I i ;in uiidrr.-L-nnl 
ntft pontiff iiaJfispGopltr upon bookiriK, ifooe 
any number of itawttons CM aril* to void 
or iilUrr a fi«U i But once the campeny ac- 
cupt* il» ord*r 4 iU credit dt-piirtnu r ni 
chc*ck or pnnly^ Uw* o^itworlJiincesfl 
the piwp«t and aitipti to and invoke ihp 
customer, ^hy frhoutdiit thi* pifemiMi 
Jjg| paid in kdhu- res»orwhlp time framr. 
•lu-h .-HiJii-2(nh .1 tb. ■ month mFUt ihr in- 
voax ib WOi out? 

Thr liOTJtintinAi niiuu^r $*U* paid cvitv 
payday* do thf L m: i r i u t:\i i uriog inanagrr, 
tin" twUnrorH^^ poopk. Xhf iihop ptu> 
p!r-. jihd ifn- %i.JciU. VMiv nal Lht 

Oar company mitrktitR ihroupk h rurt- 
work flf in«BperidjL»nt, commifl«iofl±.'<l -uilo§ 
dil>FMit> wb<i r sF thi'v dttfiil «IIp *Mt I 
vit-w the**? 4*jjpnift as an eiteKicin of the 
compogi not mm a mommry evil ] have to 
put up witk 

A profitable, wdl-run ccmpiiny fiKtiTfe 
i]| of thi vflJiflhlffl »nlo the equation and 
should not hav* to improve its ciuh 
liaoUun m U» b«cbi of iH nir^t vuloohl^ 

JiWtiA. t Inn it 

>';jti..|/m. / f n 
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• SmilftrTTis may crt costs t?if p4yir^ 
flmplcyrts' heaftn ctami *fHdly bdTtaf 
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Nurturing Workers 
So They'll Stay On Board 



T 1 



I here 's a truism in hutfrnflSR that its 
easier to miccetd by maintaining a 
satin customer hose than it is by con- 
stantly having to find new nistomen* 
And the same can be wd cf i 
(rnriJi HuployettL 

All the reason* for buiMing 
and maintaining client. relation^ 
ships apply to employee relatirwi- 
ships By maintaining a Ktuhlr 
timployee base t you avoid ihe 
high costs of the revahing-aour 
iipprr^c:h in hinn* and manag- 
ing workers — everything from 
the "hard" costs of advffrt&Dg for 
pcwiticiiifi and training new em- 
ployees tO the *wft* TOt» Elf luflt 

time and product* viiy while find- 
ing new hlme and bringing them 
up to speed 

A tenured staff abo ftflTerv; the 
value of experience And know J 
txitf? of both year burins and 
it» diente. 

Tim it, however, an inherent 
challenge in the torL^trrifl-env 
rJoyw approach, especially for small hum* 
ne*aes with few portions rrffrruur po*wibil 
itie* |br adWicefTumt That rJialknge to 
keeping your veteran employee* moti- 
vated and committed to their job* 

tt is a rfiiiiknse I face daily a* the maiv 
a||in^ memhur of Davis Dunn Lfvin LUC, 
li [jfe-iiuniranoe iwJ»ajid-nwktftirijLi firm 
in Highland Parte. HI. About hall 1 nf our 20 
tmpluvp*** have been with uj 15 years or 
more,, and other* haw at least five year* 
with the company, which has annual rev- 
enur* Nif 44 milium 

Two key elements to jumsrful em- 
pkwve relatKHMhipa am the type of people 
you hare and th*j due diligence you perform 
btfiire brirjpnp them in. 

lake many entrt»pri>n4mrial firm*, we 
look for ratf-m^Yaied and isnkf 'jtartinjc in 
dividual** sometimes valuing those trait* 
above even expffrktno- While you can 
tench wtmmm the ins and outs of a 



ng or run- 

rnulnhnlr 



husinera, you can't teach them self-mntivfi- 
tkm, determination, and resmirttffulneajL 

But Cndin^ on individual with those 
qimlii ir? L':ui ^ikr r iriii- Ir'n nut uncwiiiTu.m 
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Contributing Editor Sum 
Rtadetz with tmiffktM on « 
niicy c JWiM** or* rrfv 
u> Kitt^iMMur 9 * AToCfii 
Editor, Nation"* Bu^int^, 



A daily challenge 

motivating mnpi 
iipiHtti a n it if for i 



rnwnii 



f H Sttrtt. 



fot ua to ttmikfer a bit uf candidalM and to 
bring in sevtrai uf oSdtt peopJe fur flii ur 
nawhit£rriew« before we make a *it«cwicin 
on whnm to htm. 

Kiwpinf adF^tarufns wtw arv «-mhi*^ah!- 
1it iiKn;iue clu'Lr mrjin>. rrc'^tiii^ ;m 
vtpinnwnt in whirh emphyoes fcd em^ 
powerwl to urte their natural ii^n lvation. 
whether they have been with the 
fcr one year nr 20. 

Giving each emptoyw kjh» latitude in 
hiw he Of nhe tium the joiu creates II grenl 
proprietary aense among your employees. 
On thrir own, they look for wayii <if duinp | 
better joh, rrmkinj,* the offipp more efficient, 
and jtoit ^eiwralfy nuiking the oampany 

AdditJoruiHy, we offcr n>gular urn*ite 
i raminp mwimm fav ihe entire tudf an n 
v.iri" t^ * A subjects, tmA we eiiamraKv em- 
pluye^A tn «mtiiuie tlwir i*du^UiMi 

Wr< abe> Hprrad cutun^H-d^ industry 
t ruining rippqrtuntlir^ thrfnjjfhauE the 
cturtpunv, and we pay fot Mir^asfidly cum* 
tttumtjoo not! trninifiL nmrwi-r. thut 



reliUe to the jntor f/oar etnpbyetift. 

Comnubnenl 21 rid prndurtivity Hhould he* 
pnid htidt— liUirnlly. 

We cafer saJar>' reviews every six n lonthfl 
rather than annually n> fin^viie itiiifv fr^ 
quijnt and tnngibk* eA4derift+ thatt W« value 
tiio individuals 1 rommUinerit to the 
com pan y. 

And WDdun\ fmrget the rmall thtn^: h»th 
df poBthv verbal rdrdbmiDQfuV working 
Ui anivi' prtjblernH h> ^'liiin fi»rwiml 
miner tlvflti dwelling on past mistake flcs 
bme r hirthdny and hulidny jpftn, appcirtu- 
nitiE» for ewryone hi ei 1 1 > a i 1 1 1 < ■ 1 ti i ^ 1 ■ • pi art 
travel bonn^ and many of ll>r »ik'r 
Ui j necesisar> r to create an upbejst wurk- 

And whih* (mw* companys small arte 
mean* therfl ore irdwent limitation)* for 
advancement, we encourage ffinplaymtD 
tdl u> what they want from their jot». and 
we help them get there— even if that I 
means they eventually will leave our 
company 

In return, th«y underMtand th.it th*i 
chdtenge? of today 's business world nieaii 
that to miunluin (hi- kuvi nf n.'putaition. 
itnnpi'nr^irn-]i ind ■,v.-.rlt cnMronment we 
havr fostered, rvcr>'[?nc ha» to pilch in anil 
Ifjvff tht'Lr ail 

In Bhort, wu hove imi^attid m our em- 
phvf?wi vuluublt: ttintauroe*, and they, in 
turn, have developed a loyalty to the cutii- 
parrj?— « wi n win situation ■ 

11 11 11 in 11 M 11 

UJHRT I LEflHNED 

Taking the necessary 
steps to maintain a 
stable employee base 
brings ttrnefitx far your 
markers and your 
buxinesx. 



I pteted 



Ask over 1 million small business 
owners how they get big discounts. 
Odds are, you'll get one answer. 




The American Express"" Corporate Card 
for Small Business. 



Snail hiMnmM* undrtiUnd thv rtluc fll lt| &K<***- IMpM P m rf WH T ** * 10 **** rtpam* Wili OW 
Privileged Hattt piW"«,T'Mi " vr W^"*"? m 

Sjve Up to 15* or! H«u »*f <miiU «nii mjuy f«-WMvrd mrmrwrUilp for imr in 



^L/y-s Saw between 10% and 25V* «¥« 20i (wmupiiini ua niit™ fctffc rim. enroll ft«r 

V::^ :;■ in Ufa* E««llw KM***- to en fc* owrf frnkaT 



Save 10% UPS imnn^J <™™ u( ht irkmy h ki BAM Ml* I" US.«d W* « . 
save an automatic 3*<* M^i^i«r«^iirti*)r«««thcCoftK^CiHjfa* 



iv. ukr «t.inl»p- o! ihr Cofm«tt C*d the #«K Pfivll^J Rjln profrim cm drip yuu tfj t im top ol 

4 inuU Intfmro it * thr our c4«5 Wit 




Nation'* Btwmow. Au^uit 



Dateline: Washington 



Business news in brief frmn the nation's capital. 



CONGRESSIONAL LEADERSHIP 



Senate Majority Leader 
Lotus A Friend Of Business 

Bused an vol** cjb p . diimv hi? 
23-y ear raogmrittia] c&reer P Dew 
Senate Maturity Lauder Trent 
Lott of Mhriwifipl should prove to 
be at leant m staunchly pro-toisi* 
now a* his predecessor. Robert 
Dob of Kansas link* left the 
Sana* after 35 yearaon .lime 11 to 
devote hii* M time and mmgy tu 
his preridentia] csindidftcj: 

Lntt> 115 years of experience m 
the HiAUte Iwfore hb eiiNtfiim Id 
the Smtfe in li*S8 and hi* to to 
key House lender* shfflild *erve 
him well in brt>keruig IrgwMtre 
t™prt»mfae* with Die Houae aa 
I > \ urkus I r: iri-i .r^r, 

Lott Hjh been « dose friend of 
both Houw Speaker Newt LJin- 
Kriirh of Gecr0a and House Ma- 
jority Leader Dkk Arwy of 
Texan Since the Republican* 
^-.■.iij.'ii ii of fongreee m lftH, the 

H< fljpe lestf and many raiikand-ffle GOP 
representative* have frequently chafed it 
thecauiiouft matix^ 

Roth Ltitt and l>ie raft ed lOOperwnl 
rating* from the l T & Chamber rf Com- 
merre far their votes Ittd year on Lmna 
important to baMnea*. Lotf * wwr Cham- 
ber vtrt* iwtbuj » 88 perrfnt and ! W* b 
sr, THh American C<aam»ti» Union Rave 
Lott *r»J Dole 100 percent ratals lart year. 
The AFlrCKTa po&aeal orfpuihcatifin— 

ii J E:— .inH the iiu^t, Mnmiw* b-r 
Dpmtpcrtitic Action gtoi both larolorH aero 
rutinjiK. 

Lott frequentiy h** *hown hu empathy 
for fcuutnuaa* <s*Hem* by «hwinK hin vim 
and majght* at ChmnbuT event* since 
taking office in ISTT-S. 

In a news ooafertra& fbOowfay h* June 
12 etectam u* majority loafer ^ Senate 
Ftej luldkaiu, Lott affirmed that while The 
torch ha« been passed today, the flame is 
the same. Our agenda fin the Senate for the 
remainder of the year | will be the? sajfi*- uiie 
limt &>b Dcikf laid out for m." 

Specifically Lott iakt: 1% rfo want to 
baLnuD the budfH by 2MB; We are al*o- 
iim-iy conimitted us that* Han generally, 
be sounded other pro-btutow theme* m 
ml]in$ fur neduclkfiH kn the abr > r f the 




The Senate * new majodhJ Seaitef, r» tMt »? muMtyM 
of a ntmm wftfkrwnc* by Sena Dw» Niddt* tfOkfahamoi 
jfiimvdrti fw mq/nrrty and Aybfiar M. D*Attn 
ihrk ch&inrim vf th* Sutuwni Ifcfnihliam Snutt.ftrmS ( 



federal gavernment, tut backs in the pvwih 
E^^ritjikment programs, and tin n&£ 

Hinge goate maj p be tinrcadiahte thi* 
yiw# with few le^^tTri' rl^y* nmuumn^ 
tefore Oingrew Btljoom-s. Tlie legWathe 
•mton la expected to end in carty October 
M lawmakera U|> for election Nov 5 can 
n.-iurn to their home itatea to ctunpa^n. 



FOR THE RECOflO 



■ UiiHnroH uHnen imd rnipluyee* 

can now the Internet to reqtmt 
iwtirdii of their partt mxttop u^l 
iTiat€>a of thtfir fuuav Soctnl Heenrity 
iTtrnt^fitrf under a nuijfi* ol wants and 
retiri?ment-age i^onArio». 

After verUVin^ that the request baa 
been made by ihr cwtnp.'llcijr\-. the t.'.S. 
Spdal Stctirlty Adminiatrufjon wL-nd^ the 
rw«rTl by mail individual* will soon have 
ctfi-linff acmi fur viewinjr th-ir recortlA, 
i Reenrfla ran rttill be obtains \ by itwnplKt- 
inK w |MA[wr nf|u<^it frjrm, which in availa- 
ble by uttng t -800-772- 12 11 * 

The Inlerart «ddna* oT tht^ AhibI 
.Security AdmmiMrutkin on tht> Wnrid 
Wide Web in http ir u mmL^i 

■ Want to know thr Uut of 

ipovemment to tbe Ameririm? 
Artrmlin^ in AmentMij^i fur Tax Refurrn 



Much h*aL^ta*pin£ re- 
mains to be done,, indud- 
m# (iww»ise of i.1h» i:t -ifi- 
pj-u|jrturjiins bills r^uirod 
to k«?p the flovernin^nl 
nio]iing iwat fLscal year, 
which bt'iririfl Oct. 1. 

If the fiOP keep** c«n- 
Ird of Congress fottowiog 
thi? electknuy the pn^ 
made. .W-year-okJ LuU 
nuvy bv jluI the fenJor 
ins-H,.i| t.i h-Lu-ji iiitwi 
wiih young Houae Btfpab- 
Lii-arL fm-briiTwirt nn a vari- 
ety of spending, tax. and 
other hifflTw?s*- 1 wekwi 



Ami the new Nn- 2 Re- 
Mjonittf publican leader iji tho 
J to Senate, Don Nickles of 
fHmv DVdahurtia H who sue- 
nittiw. LVHtlh^i Lolt «K majority 
whip, ccjuld njrtber buai- 

Sn:kJ<^. H, Lr- ;l junur- husiti'-.-.-man whu 
^■ii. -k-et^i tij LHt- eji l!M 13m 

aerves on the key Senate Finance Com- 
rruttee, whivh hun juntwiietJon over taa 
aid »thi;r mattera important to baaim^u 
FtsCowfng YhiUfn liefwrture frucn the 
Senate. Lott ftl*> became a meml w of the 
Finance Committee. m 



< ATR i, a national udvncaey group habcA in 
ffltofatogtfltt, the cost nhouJd be caleuluti id 
thfa way: Ailfl the eiwnpliance erwt^ nf 
ftxfcrul, itiate, ami li»rai r^^uuithitui In 
total federal. Htate. and local Ul% Ikbillij^H 
That IftaL hy the way p in ea^mated at 
HS8 trillion. By July Ji aotMrtHiy to tlie 
ATK'a meajsure, the average Amerivun 
will have earned enough in gjm* income 
tbia ]M to pay fir her abate of 
Kttvenunenl'a tab. 

Of the 308 cLivn Ln kfopyear linni, . 
ATK, the employed will apend day* 
ww king to anpport Mpendlng prrtfrra^ 1 ^ 
uw\ rectory cirfn|ilian<w a» follanw 
fliJiU- and local pn*irrpiEn* and r i inl l ttniMt i 
oIj! day n; federal refpilatinn^ HkJi Swml 
Seenrity anrl Medicare* 314: national 
defenae* Ifirfi; other frtieral ^inndl^t 
l^roirrama, !KtA> and inu-n?»t *.m thi* na- 
Uonaiiiebt W l m 




American Life's 
40 1 (k) 



"Your 
goals 

for tfoar einptoijees... no math r ifonr sin ... and \n\\ 
ability to prortdr them with an AmvHeau Life 
40 1 (hi plan ... are what let me sleep at niyht. Onee 
i/uu see how iw can put oar total service to 
worfi for i/ow based on years o) experience 
with firms tike yon »x evertfbodif trsts easy." 



• Service : Local salaried 
consultants who know 
your business. 

• Choice : A Variable Accu- 
mulation Annuity Con- 
tract with over a dozen 
diversified investment 
funds plus an interest 
Accumulation Account 

• HomlAccess: For 

account information 
you might have been 
missing. 

• AhdWitm Aljl Amewcan 
Life Programs: No real- 
location or transfer 
fees; no commissions. 



I ni.st l uted by ;i lin k of ut trill ion'.* Don*! <*et 
mad. <h'1 on the phone. to American Life. 

You'll discover American Lite's 401 (k) 
plans ure, serviced by salaried c011.su Muni* 
who are nearby - n<>i in same miMluiij< 
hotim office. 

Consider all our beiieliis. and il adds up lo 
a unique t -4 mil dual ion oi av^ets lor your bene 
fits program, regardless uf your size. Others 
may hit you as small potatoes. Not us. 

11 11 1-80OO57-5432 

American Life 



Tht AjBifiari Life Iftawt* 
inclm^t tfuriti And «|w 

bt MitaMt hi ia mm ^ 



lnr-OtAlnr Ir diU'ftiitin th-n *nr ihk firr>i u Lt:l 1 

e ccnnefcpi intetmAtion on our VMotali Mn| 
Il wuhdriw pnot ic aft 59 , 



£dtitr*n_ 
I mif not 
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Managing Your Small Business 



The right hltmdfbrcaitdif xtdes; v-niaif ethjtifltf; 
a sTficul firm's tig image. 



By Roberta Mn*numl 



MARKETING 



Two Targets Can Be 
Better Than One 

Tkn£t?Emtf two often^^puraTe mar- 

for Hawaiian oindvrtiaker Allan 
tkvwn. The president of Big Island 
Candies has. by design, the best of 
both wnrWs-Hsteacry burines* front 

tocaJ 1V.4dt'Nt* Oil Lhr L-Lmfj rjf HaiVWJJ 

a* well as from tauruta. 
Catering to both groups pFtrteefei 
the wanes of the mar- 
ketplace and has hdped boost the 
company* revenue to $fl million a 
yean When the value of the yen keep* 
JiLpcuiene tourtetis hona-. ^ilf- lu 
Hawaiian customers keep hosinew 
brisk When the local ewmuim 
> I an if*. I be L-iurM tru^Kt- hiigy* Iht- 
hu>i!w;*.s TttnrvUJlir KVm £]i.iU|i* -li>0 

givea Desire two peak wQtng peri* 
odd — pre-Chrirtmaf months for local 
reskkmis and January ihmi^gh 
March for tourists, 

lb tap the tourist market* [kawa 
miifiy raiijiectktfui with the 2t) or so 
tour coinpanie* that arrange trip* to 
the island and got the store Bated on their 
itineraries* In wa*oa tin* litnV fthopg itt a 
remote spot near H fin's airport, may ppt 150 
to 20U tourirst* a day. 

Tb Het bad hu*ine», rkawa hud to 
ovorowne the pmorMKjitinn thai a nbop 
frequented by tourists must be expensive 
and erchi&fre. He iki this by e^ahfljWnf 
his company in the eomnmrittv — getting 
involved in bca] arthit^ such a* Ju^rh- 
school toujTianumLR, fur instance, ami do- 
nating goods for vftrifflis evenly This strat- 
egy intmhicwl the jmxhicl to local people 
ami mode them feel that the atore was not 



COMMUNICATION 



Minding Your 
E-mail Manners 

With the use of electronic mail on the ri*e 
in office** companies are learning that itV 
important to treat it as seriously as other 
form* of homines* communication. !>an^ 
ho cue help a compwry M embarrass- 
merit and maintain a profmionaJ image* 
says Barbara Pachter, a buaiiie*s cdramu^ 
nieackma trainer in Cherry Hill T N J, 
Here are P&chter'p e mniJ puidelinw 




Japanese tourists t\ttd /octtJ cuatoMera olifuf can ivatch the maMtfad tmjitf proem at 
Allan Ikatm 1 * Biff Island Candid** in HiUx Hawaii. 



just for meters. Local residents account 
far a lial*- (^r half of retail aa]i»n 

Through the years, Ikuma ha* often 
changed nperatiiHw to HL*coinmodate both 
frpMjp*. When he f Uncovered that Japanese 
prefer cbwnbtea, and rna™tamk nttta and 
thjit island residents prefer cfxtkie^ he 
^rran^Hl his *Vnv with vimdy <w\ side 
and cookies on the other to esen out the 
traffic. When he learned that III* Japanese 
crufiHinierH wotiJd pctfiH up buying sometfabtf 
rather than wait in line, be* ineres»ed the 
number ufc^h regirtA'rs thjm nvo to five. 

UneSer^tajaJuu^ the Japanege tradition of 



mikm\ ^lotributp to i^niail in?rlmuL 

*(>xi\i\r.% messages only when necessary and 
nafy to thoaewte need Ui see tl«m 

■ Keep Eaessagetf short This show* 
respect fur your iva(1er + n time, The giiirie- 
iaies are one jaige at rnrwi for a paper m emo 
and one acreen-Hihout 25 titwu^-hr t-muiL 

■ Use Mhort pjiragriinh* to make the 
nw^Ba^e easier to read. 

■ I Tue a f^hject tine to pot emphaaia on 
ihe lof?ie. and for clearer cornmiuikfltion, 



fineqaenl glft-fnVing — a trafiitinn ivliipteii 
by IbwuiianH — hiis helped Ikawn FeJ] to 
tnjtli ffrou^, The traflitba holds that the 
uniquene^ nf the gift or the cUfiBeuliy in 
nhlainlniz if huwaKf* rr.^ \ :iIil+-. Sn, to crHiili- 
a myatiqu^ about hj* produeta, Ikawa 
doean't hlU them in Honolulu or etaewhere 
In the *tiite 

tkstwa keejifi up with changing ciwWirmir 
firefereiiceft by cqnductinK occasionaJ sur- 
■si'y,-, LLsin^:i IL-r iif^^KH iriL^Nnri^r ruinu-s \w 
has eoUeeted fitnee QHlhtt the wtftre 
yeaw, atco. And hi 1 in working on a third 
tarf^c-i market corporate laleA. ■ 



limit each m£S&ag£ to one subject area. 

■ DinYt all capita] letters. They 
"shoot" and are difficult to read, 

■ P rO Ofl f Ottd every meHiiage, Beeai^e 
thi* la more difficult on screen than on 
paper., try reading out loud from the 
Hcreen to catch your mistaken. 

■ Remember thnt e-mail Li n't alway .* 
private. T>un'i. s*»nd u tiu'.^s.ufi' run^iirjinjj 
auythinp that would hurt someone's feel* 
ingn or that you mint to keep eoTsfidi?n- 
1lal. m 



Nation's tiuauuw AngnrtlM 



CORPORATE IMAGE 



A Company Is Only 
As Small As It Acts 

I low due** a tori-person op- 
. a\ niii niJiki' itself look like Li 
hfe Flayer':' Tim I wa& the 
daOfnige feasd two years ago 
by Mstt KutrJer and David 
R^dlieh, co-foundera of 
PhuneCard Express, wkidi 
iriiLMaj|jkH.utw prepaid lonjj- 
dwtance railing cmip. Thr 
carrK msprinOid with coimuv 
nle*" [Qgofc are iwwd in satefl 
campaigns* contorts* and 
Ctfatif pKtBottUGA- 

Even ihwufifh Kuttfer and 
Kedlich's first dfent the 
Home Box <lffiw cable net- 
work. they found it, diffietill U j 
parlay ;i f-iii^S^ riletft into a 
ftubstjuttjal boesnesR and bo 
crvale the image nf a lorjEpe 
cumpujiy when it waw Just the 
two of them ghuinrttf an dftnr 
with another small firm in 

It cliiln'c hflfi ihiii the "m" 
partners. both now 24 P were 
freah ™t of college, 

Thiar aahitfcm wrb rimply to look big 
act big. FirsU they boosted their credibiJity 
by choosing u known, nstiiifote company— 
h-iTilH- i imvd in Roch- 

ester, NX «nd the fifth large* fotijr< 
i^j: [ihoju.- uun 1 1 nmy in Uu* r ^ — * n 
supply the telephone service* 

For Ov'ir 3 1 1 r >rhiLjJ material the? 

spent what was n*|uired to |^ ^jUiUlfe 
i|UiLliiy m-aphictL Nor did they skimp on 
maldne contact with pota^dtant* Wbsn 



TAXES 



How Well Do You Know 
What Caii Be Deducted? 

Keeping up with clanging benefit* regu 
lotion* is an mryiuy vhnih-wy. U 
jmor wropwj up tu the taaltf 
Take thi* quiz from IT*' Arneri- 
bmi Maiagjanttit Aiaodatlon M 
vmsr krmwtoiltfi' in thin area: 




Creating Ihe lm»fle a r ■* tur^c*mqfimitMj* l tt Phituri '. ■ n/ /■:.:■..■■ - . n founder* Dut-td ftedlich. 



t ALT-uftting to the Internal ttewnue 
Service, whfch of the falkfwinji ^ ^ 
in f >r f rn w frttsi^ benfilto (thote too baitf- 
niliciint. to lw dealt with judkudly I ano 
(Juin^fcire m not tanihJe? 

A- Swum tlcknlA U) th# tboitier <>r 
MpnrtJnK whdIa 

B. FVec uw of u onmpufiv ^ ^ 
mnmute Ui wurk 

C. U« iif W «miilipwr«own«l hunting 
hxitft? Tor d wpcJumi 

D. Nonerjf thentoce 

Z, 9H|tfl on he following is not u dediicti- 
hl<^ husin^ meal expense? 



^tjndin^ intnKthi'Fi in,' nuiienkil uK« -iai their 
company they abniy* uimkI mi overnight 
delh'HQ' Bdsnice. And they ^ve. c<HU|%eih'n 
smipk' [lhfjnH nink lo hi elkmts. 

"Our pial H ^ t*' J ejitaiitlMh a very profL 1 *- 
skmuJ anr I rorporuip imfi^e^ my& KeiiUdi 
"Wp nude surt? lie Initial pscka^e would 
knoi^ tivjio nrT their ft»L fc t." 

The; r ca|iiudut a d ri^hi Jiw-fty f.n their fir^r 
1% account by aeodtag winptes of the HBO 
L-LinJ with mi^H^t fjkuie tiini- Iai u4\^iiUth^ 



A. TiL\i fare* to kirid from Lhs resl^MJ- 
rtuiL 

[\, T»h- mea:, if il nnir itihh- timn S£S. 

r.The?ip. 



3. A trninfWifiv in K^ingawsiy 
iloipr fjnr.e? nt i!» fiuliday 
piirt.y: Which af the fiillQW' 
inp jn'^ mll.^t Mi j lnxhfJ 
nri«l*'r His i-^^ubtir^njv? 




ageiusss. And, I4tkm^ nn- ljl.hu iEiin-ti 
larger ramponiea they began writing and 
pnnlHi^ ,l jH'-^hitMU'r-. izivirv (iL^njnJ 
nriifH.ins 4 ^n<J crjnrlLKtinj; eustocuer ^nrveyit 
"The key to our suceess has bera lo 
de^rdopi high coqiorate tmoi^e, even if (mty 
on paper, ami to piivble Ijettisr aendee than 
U a U8UitTii>r&] are e.xpifctin^, H rtayfi Kuttkc 
i'\5* j i"!.- rr.T':riL'\- t^'I'i jiLLLjijri 
P^iDne< 4 arrt B A t«!lent* tnriudn SnJiiw?o, Hair- 
A aid software niMkor intinL ■ 



NB TIPS 



Women In Business 

Ad jamaid wnteretjce for women in buni- 
nr^v wjJJ Ik- ht>b\ Sf-j^ 22 fnirn 7^10 ajn. lo 
i|:^J j^.ifL. Ml the \jivy Pit^r in rhiivt^i 
S;kiiLiuin*d by the Women'* Buj^ncvA De\T3l- 
opment Center, a nonpn^t prtHip bufted in 

rhii-i^n, tljt ii.rjj'ir^jK-.' *.rl iiu-liul- ,i 
buytirs' man iind panel dit^Siteionft on 
tufawes iaftjeft. The cewt. bchidhu? tJuw 
mcak, k SnDforregiMmUpf] ^«fore SepL I 
ei ml Slfill rtie?>Mfler. Fihr infonTiathjn, eaU 
iJxe ^nupr at t3l» 8S34477, EjcL 46. 




I Of LhP JLilOVt' 4!> 

I hut are wiL la*fd 



frinsfO 



Ansmrs 

■prfxii *! (Pi H^mD irtt irtitirn 9q j 

|i.'jJ.ffJM1j1U *1 -iliMyrHJJ J,ULUip . .g j ' > : 1: 
■^qrj,7n|>i*p ViXl tVJK jhodj esooi^nq w jd; 



Im&roifJng Sifppry Chains 

KiWe (^oqsJn Jn' II Educatirm & Rtwiu^ii 
Coitfir. in FrAmkifrhani, ManR., in apimar^ 
ing a Bprrimar designed to hejp bualiWH 
srivneni Learn mitre uJwkiS tnLn^brTHiTipf the 
mppiy ^hain for oo mp et ftiv e iiflVHnu^e 
Hit- pr^izram will be held al the ShemJjin 
Taru Hoiel, aiw) in FwrMiiirhjun. cm S'pt. 
W ^nd 1E>. For m-tiiEruir hrtirhui*, call the 



Introducing The Revolutionary identification System 
That Can Make Anything Smart: 
MiooStamp' 1 ' Remote Intelligent Communications, 

With the WicrDStamp Remote Intelligent Cgmmunicaticm (RIC) system you can make anything— from tow** 
lo employee badges, from luggage to toyaLty cards— smart enough to process, store, and transmit information, Simply 
attach a MkroStamp unit to almost anything and encode si with almost any kind of information. Th* stared data can 
then be retrieved ot modified remotely, at rraximum distance* 
ranging from 10 fit* to 150 fcef So you can take inventory 
without opening a box find a w1ttl0Ajt « ntfifiri 9 a y afd - 
know your customers buying habits without ever meeting them, 
or keep a building secure without stopping everyone at the door, 

MicroStarop RIC combines a computer and a two-way radio, 
housing them in a device as wall as 1 V/ * I V * V lt ". Using a 
rtvaluttonary technology, each MicroStamp RK unit can store ?56 
bytes of data or more*, and can nsmm unit ate wH.i a host computer 
•urn im4M hi rutM <w"" H* a tiny raom. 





Tipue* 'tin art" fiFrfl fJltl lt#f# f^/j/ni|^" ftM#r 



The pipduft «i small, but in potential fpi (ping your 
company a competitive edge is huge. Juit imagine how you could 
UK tht MicroSttmp RK system to nelp reduce costs. ifcftffcl 

Inventories, improw operational efficiencies and ensure customer »* tfc* M*ltt. 

Ijyatty, It * an opportunity that smart companies will capital on, |ft ff n ti fl Ut t m I t r t WitrpStjtug ft ann um 

hayr | ^ tffra „„ ^ur tofa ML nil Hf r mn irtHfrt Tod a y it mw-H H Wahp ihm-wm ^ 3 Q 5r or 
miuhr Nitron ftmnruniftift't W« h at mKJiftmjkm&m, 

MICRON 

Mow Voull Know" 



iW nkn^t -ith m* uft * m ** u d "^i*** * 
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NutiiffL 4 ! Burning* August ISWft 



Making It 



Growing businesses share their experiences in creath/g 
and nmrketing new products and sermces. 



Technology And Tenacity 



By Dim Hugw 

ebursth D. Dolnuin nam hue I I 
I II U?chnoki0ca] bent and didn't even 
1 I attend college. She fdwayfl expected 
mm success but ihrt jnrprfeeii at h- -v. 
abe ha* achieved it— through her own 
inmrvurive technology. 

tJubum is president and CEO of Dnlm&rt 
A A^Jtiate*, Inc., nf Lanaing,, MMt Itiv 
patented vaki^-activated 
video sywem is transform* 
ins the field of court report- 
ing and improving the ray 
buainftrs videocortferem-ing 
is conducted, 

A.- ;ul entrepreneur, Pot- 
man Jet others hamfli? the 
technical development of the 
system. Her rote was to 
nupfuy her perianal quali- 
ties «f vision resolve, and 
tenacity. 

""I was extremely tmdef- 
agritalized from Ehe begbh 
ning," Dolman ssay*, *but J 
told mysel£ Tm going to 
take my last penny if nec- 
essary lr j (pel this thing d 
velopenV Now wvVe turrii?rf 
the currier:* 

As a young single mother 
she quit a o^sd-end Recre- 
tariat job in her native Font* 
Mkhn, to enroll in a cuurt- 
repotting school in DetnrfU 
ffl mik* away She com- 
muted daily by im and used 
even,- snare moment to ln> 
prow her KkilU, including 
prttrtkbig on iL portulkle 
etenneraph during Lhe uipBL 
u l ftriUhed the t^yvur 
oourse in one you;" she 

She didrepofjj.c. im - fri tiuiii^ri 
a flpeetel program of the rtate Department 
of Mjuuncwwi^nt and Budtrtt until fueling 
fur sht- program ran .nit. Then, to UHft tip 
and a partner launched a <w*rt-n?pc3rtirifl 
service, largely for private chenta who had 



tiraringw- before stau* reguluturK She in- 
creuotigty began thinJdnf like an entre- 
{TOkut. "I realized I should be out getting 
mure huNnen* instead of hitting the taya," 
Dolman Aayii, "You have to have a knack for 
marketing to get bfe accounts." 

Her rnarketing eye also noticed the 
growing judiciary interest in vidcirtjneri 




A voice- dcnvalcd video system fmtmlrtt % tMwtult t> /JuiWa .r'* cvimponv 
m rjfaMuriu Hp a twit 1 kiwi of order in the oCrtcrt 



court refwrting, a fold thai a firm in 
jC: iit vk;. ml> aln.uk >-:ju-rnic r WiuiNraf 
£nme of the action, -shr- ,«ejKtno>»l from h+T 
jwrtrn-i- — -wJin wem'I inlejvstal in branch - 
in^r tntPi hi|fh tuphfidldgr jffid frirmf>cl hur 
|kv**jii[ <f>iiK)Rrtion in l[^K, ^'entimt^ 



effUkblifihinir Duinrnn TechfioJoKittfi a» a 
producn-de\ r e]n|«ii^nt Hivision ^Itiiin it 

Dtilinan HDL'iited u Bound %mpnw*v< An- 
thony Meredith — mm* her vk« president 
P>r t'ntfirjLi.'rirt^— wjifj was wijliJi^ to u\) 
a >eeilre position with an plertroTuw com- 
pany I" join her in ItWL In LW8 thtdr new 
lytrtem won lop honors in Michitfuii^ Waat$i 
New Pnjrlurt ftnpd rampetitioTip which w 
pjHjnN>tvtJ by a niiiwjrtimn of huraneas 
groupa and state a^e noes . 

Tlie ej'Hffirti ^rovkit^ euLjrlrooma and 
hairing rooms with automated multipLe- 

i-ium-nH isinlLiAi*[i-»i r^ninfr. *\f\n'>* iin^, 

Each camera remiiius off 
until aot^ated by the voice 
of the person nn whom it is 
rncuABfi Sound fflterinK 
neutndixea n»isea such as 
coughs or rustilng pap^r^ 
ihkry Aunt acth^U* the by* 
bem. The rewilt ifr a smooth 
record of speaker^ state* 
ment& The audio can be 
ty\wi into a written trait- 
script if neetW. 

The juhmtageSr accord- 
ing to Dohnan, arc thai 
vocal nnaniras and buily kuv 
gutge become part of tht 
pertnanetil record, and w- 
imraey in enhanced And 
o^url-ivporting nO*ta arc 
cut; Once n riyHti'fii i.- i.ra- 
sS^led. a jud|«e need only 
turn it on with the presa uf a 
button. 

Not fflirprisingly^ there 
hati been rcticilaiitt* from 
tnwlidOTia] wurt rYPfmruara, 
'Tb them I'm a tum^" 
I ^■■InidO! stsyn. 

But the public sector 1 * 
raHfd to imptwe efficiency 
and cut coeto is driving the 
nui'.- 1 1, si ri'fmrljn^, 
Dolman's a^tmi now in 

courtroom* in Fk>rkia, Vii- 

ginia, New Jersey IJLah, 
and California in ncfafitkin In Michigan. 
AiKJther judkaal application ia reniute ar- 
nwi^rinn r ntti i>rpn?nneris who reirata in jails 
^v!jj1«- liukdl wjtJijud^ in iiitirt-nHJiri!*. 

Dolmai] has aleti pt»nytraU*d the video- 
confen^ncirig market; Uu h automated voire 




Do the math. 
Youll buy a Bravo. 




Or evm a sharp pencil 

This one you can figui* to your head 

Because, fact is, the new Citation Bravo cruises 
faster, climbs higher; offers more passenger comfort 
and leadin^dge technology than any °** r ^mi- 
brlv priced jet or turboprop manufactured today. 

Which makes tlie number-oujicliiJig all very simple. 

The Bravo flies up to 125 mph faster and two mites 
higher than the besi-isellmg turhciprop. h Ins a range 
over 1.600 statute miles, canyitig sii passengers and 
IFR reserves. It features rugged traillng-Hnk gear for 
softer landings; an atrswir entry lor easier boarding: 



three 8 J. 7- inch EHS tubes, including pilot's and 
copilot's Primary Flight Displays, plus a Mufti-Function 
Display; and new-generatioa Pratt & Whitney 530A 
engines for more power on less fuel than earlier versions. 

fetter yet, Bravo cosh few to operate and maintain 
thin any comparably tfzed new turboprop or light jet. 
And Cessna will guarantee that tn writing 

So, add tt up Then go with the numbers Starting 
with those that'll connect you to Roger Whyte, 
Vice President, Worldwide SaJes, 
at 1-800-4-CESSNA. 



Citation Bravo 



1 



- y.f\ mil". 
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MAKING fT 



activation eliminates camera up araU ra — m 
important, feature in cirrumstJirjLV^ th^ 
demand ennfidenciidrty— unrl pnu r k!eji 
timely irritate ftwitrhinjf. 

Dolmnn forests sAarp increases in sales 
to thtf private sector imd a steady climb in 
judidnJ [<»hrihtt<ffi 'We're positioned fur 
^.VTilwh'e growth," abe says, Shi? projects 
;mjLiL;il !>-Vv:iU!-=. 37 :illLLL>-ii !■? £10 niHil'jri 
in five yean*. 

Her new chalienjEe to manage rapid 
^xf jan*ion. The key is lu surround yourself 



with the right team/ Dolman Aay*. Thai 
team currently ha* 23 people, indudiiLe; 
yfveri iiti I ht- f M^jswri/i^ Hide and ft m n . U ii 
r>»]>uler>- fULtim j Ln^ khp- eunvftinioniu uh- 
}>ect of the business 

The old challtflige T now behind ik-r, waato 
A-rwihlp for enough «§§ iltjtl i« finance 
ikvekipment wojrk ami "jjet enough con- 
trad* fi£r>l enough lu Britain the overhead * 
During the red-ink days* a supportive 
haivkw told hf?r that "most |K^ple would 
have eiveii up \yjf nowf Dolman, winner of 



the Mlehi^HJi Ouirtuwliri|f Minority 
Krjlrepreneur Avvisa-cL >|:u»rtAarcd by De- 
rj-i.il ia <"l \|i|] Hur.k siriil l.hr s^iSm S'e- 
piLrunent of Corninorco. swva, JF ! never 
thought of giving tip." 1 

iJnlniMii iiMKlet-tly debcribes her formula 
for success "a lot of timsmwi ^twe and it 
sir lie lurk* Bui her pluck, determination, 
and tenacity tuive played no small rote. ■ 

jjairt rftfpsr t* a fim4lmto itfrrfor fn 



A Heaven For Hotheads 



By Shawn Seikm 

Blame it on a Bloody Mar>i Ot; more 
Hkely ft lot of Bloody Marys. Pep- 
pert* a hot — ponton the pun — little 
L/ur,ii|U+- lJi.i1 .HiMU hirt wllj<!i«, AaJMtf, 
peppers, nnd relabj*ri items fcookhookH, 
neckties, and T-nhbta), go* it# atari with the 
Bloody Miry smor^burd tkiat restaura- 
teur Chip Hmito stagi** rm wwkexufe at the 
fi-^ilur SrjirhoHtirl tlestaurunS. in Ilettev 
Beach, DeL 

Starling with the vodka of their choice, 
guests build their own drink*, aiding 
uigredientA rallying from celery und swal- 
tknns to a ^kvCjkin nf tiif*rv than 30O hot 

Whfm eustom^B began asknuj if they 
could buv name uf the hot sauce*, *ay* 
Hearn, ^ eakL 'Wait a minute. There 7 * 
hflisiness potential here;* * 

So ftw years ago Ream began raTering 
hut Nkiiceit for ed^. Now; ftppera ha« taken 
on a life of it* own LhaJ. induck^ retail 

porlH t>f hot **uu» frnm around the wmili 
and a line of raun? than a doien «auce» and 
m&m marktneil unAa* thr 1 Sts»rtnwd nan 

Thu main R'p|H!n* mire is. barely huht 
than a eheerfuiiy ^tinted jiheil outside the 
Starbrjard, on ijt^y H^hwuy 1+4 BkK* fhjns 
the ocean. Small *8 k fc— ^10 iiMpP 
feet— ftfjperni, otichftf. the €(yc of the htrf- 
heaib imd diDJhuunk (a^ liot-Baucc Jovers 
we known) among the thcnisannW of visitors 
who throng Diwey Heoch and other nearby 
beach ccmimimtw* during the «fumnieR 
F^^ipt-Ts atao has a wpan? Jii Tht^ hi- Cn?nm 
Slnre, an eatery in Retv^txiLh lk j auh limt u= 
atAO own^l by Heanv 4R. 

Rfppfrm jftocfc» lflOQ hot *awei* awl 
iaaiscLs nu-ifcrin^ firm! to $25 esu -n "I "l » ■] r 
a*eaUTO are fiTe-^nrtlerJ NOttb who eome 
ui > with names Itke Seamed Woman {lot 

Atlanta Burning Sauce, ami Oagrm Fire. 

Tfc* SUrtKNurTa own Sw— nntftuwd bj 1 
raaiLuTjMrturerw in ids state* — plays up 
fofttch lifr- ^ith name^ like Another Rkwxlv 
Dsy in ftrwbte. The UKtauite Burn, suvti 




Some I lb e »HioS, mji^/ f.n-r^'iir f^-cj ,-•< i V/*;* W^r* « ^ 
ahvp at Dmten Buuth^ Dei 



Delaware Destroyer too named jwya the 
lube], l»caiLfi4* H it pvio makes n jihju'k's 
boetfch hot w r, Mcwt of the w*ire 
treated by ChJp + K duter, Randi Hearn, She 
iiwi thelf hthW r lather Heam Jr, m 1 
Co-o^nnrs of the boiqness with f "hfpL 

They received fiotne cqtnpuunt^ when 
£h*»y cauw mi with rbunie hi m-I 4-tatrUng 
A «fflt% clad beach la«fl r hut thuy raun- 
ri-i-i"i wirb ;LTLiiln^r L' 1 ^: r>TiH;niiL; ^'unuly 
clod hunks, Chip Heiirn trill criliav "Look, 
we're l>i*uiL! jiliy " Wien peyfib emne lo t}» 
heikeh, h** fninta out, th^y want to have thn 

f^rtieK utmfae, two-crjkir eataJofi 



out every four mLmthw, offtsrinp :i seJeetion 
uf fil)0 aaijce*. It inducfe a waiver that 
mtonere must sign if thf?y are onkrin^ 
eithej oftwt» H-.Ltitiw thai are ho hot they can 
cauAf. L miury If totwumed straight 
Buyers miiet pnimkie Ui use them 
rm|y mixwl witli fond, 

I t",.ni i.- a hsjlhead himAeH "I eat 
lust sauee on e^'erythin^^ s +, he says. 
[■[- ! 'i Uh- \vi-.jfi I".-; Lo^ffll rnUw- 
tioti of hot sauce*— mniv than 
3,500, TJkn those mid in I^eppan, 
mai\y of them came from the Carib- 
bean anil Sfiirlh Arrurle^ and Home 
are than A* &f awny lw- ThatLinci 
and Mew Zealand, The Ileam fam- 
ily had fiO varieli-r i< )•■ pi-i-r 
^rmwii f«ir n I iv .i lariru'r in Mill jul. 
Di.4., for -4.-rvijjk r hi the SIju'IhuutI. 

WhBe the Starbowid fe »tDl the 
he>irt the eillfirpriw. R^pj^T^ L-^ 
tiati'hirfc^ up. M JTfulMHW in rwm;^ 
li^r yrju^iKiiip.u'tHl with the i^taU- 
rant** $f 75 m LUiofi. Heani *^jiwrr/j 

Bqjpan i^i cJ« ^wel tfkk, 51 mflltai'' 

Ihttf year. 

rappers prnrrnnes In become 
even hotter. Une of the company's 
rit'^.-.-i pnjiiui'Lh. iUKityiu fVach & 
VidiJiu Ojlmhl Hut Sauce, Lookthini 
filar* 1 ihfc year ill I ruri"nn;il Hery 
Food Claulen^ ^jnw^rwl by 
CJiifr An^jfr mngsrane of AX- 

hlL!^IH'li[Llt% X M. Wbui^dV i J IJ> 

tomert tnchtde Qie trenrly Ked 
Sa^c rwtaujiant, in Wuihin^on, 
D C. Peppers m me ptodudng ■ 

line of hcit sauce* lirenwd hy the 

National Fimthall Lfi^jue, Jmd n 
{wi n wjulrarl willi iV-n Sjuvri V^'r for si 
I ii «>k i if i cooking with Im* Hauce. Anti Httirn 
wiO iFjx'n another retail locatinn this fail, 

^Vhile oj> w Uphthi^-uM about iu.* ap- 
fjjii.n'h E\-fi|.4']^. f lean i L- rinlxi taid hau-k 
about how the business serve* iw ciLstnm^ 
erss 1 1 ilrivHh I urn nut-, my*, wben n-lnu- 
mail-urtJiT hoii*feB «iy it. will bake four to *k 
wei'k.^ u* \iH ur; unkr oul Si "VMn ivben u 
nj^l' wrier i-eiIL-s h'[i|K'ji< oriThiirn.^ H'l'. -n 
n Friday hula lay. he Ua^ order will he 
utj lis '.v:l> I a M^EjrJjiv. " ^ ^lu■J'!' , - iijj .'jvj 'ji I'm 
I^htil! to wiLMe any tiinp," the jyiys "Win." 
It"* tny cuirt^l^ne^; ,1 W 



Insurance With Backbone 



Hit Itontthft Elhahrth Btmtk* 

Do mummed {•are and otorupimiac 
care mix 7 The pcawbdlity oeeiirred to 
Rilriciu Lei=?inun in the earfc 1 1 980* 
when she art insurance broker 
selling the services of te^tfi-nukintenimce 
oqpiiii^lioiifi to emplowr 'i;p.- 

Afi many as one in 10 flmpk>yees re- 
■.[i>K-,h'ii ohittiprniiH- run-, but HMO* wrp 
ire-cold to such ini]iU , iM'liiJunikS nnm^v 

Hen iimi/In^ htl itcH4ii*| k:mE rrmrM. l.*'J-- 
bum formed ALknta*hi»ed Uil Chiro- 
prwtik? S^ratem* in While still wT&rktos 
a* q broken she nemrited a network rrf 
chiropractor?- wiUin^ to provide 
services on J* itmiiii^CHl -tvtnc! 
basta. At the same time* she 
In^mji kn^kijui on th* 1 - doora of 
HMOs unci preferred |ims-iii»T 
..r/.nii^Lii-irLs, iir PI 1 ' te. 

I^HAtnioi'fr pitch wa* that her 
comjiany uTmkl priMdu chiro* 
praetic service* lbr u set rate, 
per member H per nunth, ro- 
! : ■ ■■- <f ^inlfl!^ rendered^ 
ThL* '"cupitottsr rate would 
iiuike the services predictably 
,dTi rtkhle to Urge | of 
|HKip]i> while serving i& an in- 
centive to chiropractor* to cun- 
Irul coatai, 

win Jut fij--L da-ut, ji sfruJI 
1 1 MO in AiuaiisliL Ca. "The 
KM*) wiik nwiiwl I iy ii niiHlit-ul 
f ioctisr ami a nurhe T io tbprv wtt 
tfreat restataace [friun theml* 
note Leutruin, eating the pW- 
bKmhicaJ difference* heftrceti 
miLliticiiLMl irvdicinc Jififl fhiriv 
pniclor*. "Uul they were mnv 
(jetifitf with Blu#* t -nw and 
Btoe Shield And a mxpte uf 
other notional oi^^rofeaiiOGil* — 
Tbw wa* a way ii) 5ft rfriflinte 

John OK*ftl, then chief rauHtitim of tb* 
1 1 MO, look a chance with Lnutfrnrn nvcr her 
NKiif-e.Tt|M'nMiin'(l oiMifieLitiirs hwMlJAi' 

here wn* the only firm offering * capitated 
ujjpji.iattij. "Hie other cjlinipnictir network* 

tnent— a system In whirii pd nme can be s Lire 
what the Lliml tub wit) he. 

O'NcuI'k dwision pcurJ uff far <he HM<>, 
which reiTmfaw one rrf UwLniFH - *' ettAlA- "1 
jttrt; a to* Bf faerfhiick from membera w 
i:- vvhi -iii'l lI wi« V, r ,Hr 'i funi iJitr 
ehln^nicte benefit, thty wotiWn't Mve left 



thtnr [other] plans/' aaya O r NeUt, now a 
pelf-em^oyed inaur&nce agent to North 

Onee I-eL*trum hud O'NraiV* lnwin^ 
she IjeffWi debiting fijil time to the \-entEire 

Tvpk'LilK. |LMO> * . i" VVlh [.my Leylrur!i\ 
company Si in $3 a month per covered 
p^TWDn for chiropraetk service wbieh are 
in addition tralitiwul m^ftkal covem^, 
(^niii^ tip with tht- right ralefi ix a 
crunplicnteH (mces^ tout it is the key to 
■,^\\t\ Nil Km, I jirirtH|UOTiJ^ Leiiftnim unea 



jin^-thinK iibout k„ and wouldn't refer emTw^ 
<-vm if Ihi- j^tieiil iiskwl fnr it." 

Ltafftru2ii p thifl yesr obtained her fltst 
hkiHiitet« loon— about S20D,(W— to lawLch 
Dunn HeHllhcare Options a sjjster com- 
]i^rrv [lini markets ehht)pr»ctic twerage 
dirwtly to the public. 

Arnold BernuL a s^virterru* analyst fur an 
Augnata hrtyttflt saju^ht tbi cmrej^e aJW 
^ was injured whOa playing bluebell. h Yuii 
can have one big injury and the coverage 
haa paid for itoelf Ix-caiye of the nheer 
ntimher of viHtts y<n] w3] huiir." Ho |iayR 
S2S a month to cover hi* fMnily of four; hie 
wife suffer* fi™ back paintandla&^ruf are 
aether in apotla. 

In February, Lewtrum, who buz six 
rmfisuyt^. ri L hK*:iivi I rn l^t^er ijuartern in 
Markitta, \ !u, M»e is projecting iSTORft reve- 




Prnvlding Olmet aCCESS focAjit^lt^.rsi r«jj Z^'fo rr lvxtiih~}t\Uitll?wUn\> unpin iitlti*m tmwrct.**t&£p 
condition* such a* <&ronir hick probltm^ mtpi Sf amurd th>*\lfitmv Optiotix' Puinati UHMrturL 



AH M«rw«iH of an ^ctuanal fimi to develop 
en -j. ii in. n\t*\vb for hcrplaniL 

LeiHinim .il-t isi^jiiIjsolh iha-1 In giviuir 
metnbers direct aeeeaa ui dn^iractotv— 
rather than mjitinrip member t» go 
jjii-miiih r primiirkHrajn? nhyflirian-~an 
HMOi-nn kwei 1 cti^i,H L'r. r r^niitn nMuhlioaifi 
Ntaeh aw ehrcrf»k pflin and batJ< nrohtonv, 

The dimt-ACC€$& feature is a major draw 
f.ir elamilJi-siL-U;^ w ivell nuniprarliir 
Kiitta-yii Wehh nf Miu-tljwa. C:i.. li iim^iIht 
iff Lh-u-mutfcs notwurk oi prfhviritm. suys, 
" l h many of the milium f [(Unh. y :m Kuve b> 
Ijo taick and yutir phynksan to in 1 , a 
mtend to go to your chirojirartor. Soiti^ 
ninljfjtj phy«™w rf-r^T o.^ (srtieniA every 
^frk. < PLhi"i> h;«H chinipna-ui 1 . lion't know 



riui^ i>L' ll! hMi' .*? r:uJJi->n fnrm h^r two 
i^ni/iurw^ lh*H year 

l^winiEo Havh >lii lh .wtw^l iJmi ihi»n- 
mao ftw pbiyun ina field where idle seen 
%'a*t pot^iM "1 look at it like peanut batter 
And cbrjcoiuu^" flhe sayn of Hie marriatp^ 
between nuiniip^l n«t A mid « l hi^irartii? 
jfe-mn*. "They p-^s ^^hei 1 w woJI thjil 1 
don't knfiw why soqaebody hui'L ilone h to 
the emml we an? ilofrig it" 

Ldtftntio enVKifMiA maianjiT thenp^ 
i^upiiniAuK* and cnW dtemnth r e UW 
nwnL* ^ j niH ullWpf'd m nmnitpHWmv 
>jnutiJi a?i un-li "C'hiTOf irwctic ta adiiaDy the 
iiuiiji^triwn rpf siltemaiJve ohv.* «he aays, 
"IpVe are wE^JJ^pniMtioJittl., ojmI ev*»r>-body ix 
rijie and ready for uthi-r iiIihwk " « 
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Entrepreneurs 
Who Excel 



mL m ot every™ win becomes « suc- 
Bl lawful Pfitnspraiettr ram uriin 

III trairftmiifig m^naigio fe like the 

I V ow tint Herman J, Russell re- 

KumH who turned fi> tJun yew, » mi 
Afificxm-Ajn^ncm buituBAsnsir in Atlanta* 
When he *u to He tew, h« recnlk tie 
opened up ft ftboeshme booth 
vucunt lot next to to family'* 

"I had to go beftfre the City 



Council to get « wimoer he says, "berau^ 
I mm mibf a mUntU lot" for .1 MM** 

L-sid [lurpuw. "] ivvriJ l*fun? this UrtaHy 
while City Council w»d tl] never forget, ^ 
ninnrrhiiiTi .^iid in me, 'Nigger, why ran't 
yiwjustahine fthoL* on ymir L'nmt j^rvt/" 

'Thiit did irtMM-thinjf to m that daj r w he 
continue*, "It was jiurt like litfhtiiioi? strik- 
ing iw, I wikl to my^H Tin gnir^ to make 
.l i-liflimTifi' I'm fr<iiii^ m il? wnm>th3iLfr tn 
rum that kind uf jillituile lU^iund."" 
Thinking bsitrk on t.hr- rJiwTi ruina- 



tion he fluwd in hie youth, when legally 
n -.juiretJ fci^WfratMiii wrj > hl.ill Ito- rule in 
liie Smith, Ku^sell says: N Fortunately Tor 
me, It made me more aWrrniniid In be the 
best* to do a super job. It gave mf n 
burning desire to |mah mywif ahead,* 

That he did. Riur^U went into business an 
a plastering con tmcU)r 40 yeans ago, after 
he from Itakegee Institute— 

now I\i6ke^e LTn±vcr*«ty — in Alabama. 
TimLi iVi U.I. Itu^ll & Cu.-Uk-fodi 
hiWBSA construction* uinjorf eoptvsflionii, 




It vw 1 racial Imuft that tit nttrtynwhrutifirtM, «yr Herman J Ru**HL Hit* A\h 
ttmct**tenw <™«ptHj/ lip nmn to the tup mak* ofbluvictmmrtt hunnw** in fhr l r J 



tfatafli Pueiiw** Aasw*f S9H 



Seven renowned business owners tell 
how their very different companies 
have achieved dazzling success in 
surprisingly similar ways. 



and, until Ihe romjjwny JQH 0 kn May, si 
televWrjh *fc*tmp] ih Maeua, (Jn.— nttlk* 
Iburth in Bta* ft^nw nuifpaiiu'i ifr 
ititf nf the lartfrat Ma^k-flwned ijidij^triu] 
;n il h.tvut liim« The company'.^ nA'enin* 
i-ipprnich 4180 ittillkm annual Hawaii 

,Vm*s America, enirepn.wurs with the 
■-urn- -Jul i if <lr:u- il- M'Tm;ii: U-.l^-IJ 
huvi- f.mlt mrn]iajij*K frmi lJu: iiznnind 
up, until their uiuilujJ r^wuafl are In the 
hundred* of million* rir, fur ^nnr, 
evtti the hflbots of dolbu\ 

Wfod ljjrtil* thi- fin- that nuJu- 
an ei itrep r ro eur m m tircpraaeurf 

thl*'£LlL" link SH.T1vo.flLl 

entepmiciini in vnntly itiffertuil. to- 

Mtfftftii /i/^w mmght iirjwer* to 
Mich qptttioti* from Hustfell and < J lher 

*-|1tPf"TIIVH^lH> H'il" HHVH IjUlll Luy-e rf,m - 

pank* from amall U«tanf^ Thur 
HpaoMH dktat provide defeutive answer*^ 
ufttmrtet^ the t*ay» 10 *nm?|ifMii!iirwl 
*ums» vary whh isaeh iruih-WtmS— \ mt they 
.Nil M.ur.J rt i iijh- 'JwJh.v. An ?. '-hfnr 

Mali? I bin*- rj*n trteiier the vnln-pre- 
tieurfa) ur^ hul unci? it *trik**, it W a 
powerful engirt 

InHiiltji of maitf tind* Hki* Ih* on*? twit 
fswrgtod Ri«fiU, «n tw » npur U» the 
ambiiir>u* fc 
Wju-fi Tru.maa G. Slwnberfr CEO of 

Miifih^. inc.. nn offire^upply *i««"»ter 
ba*wi ih We* thorough, Ma*** reflects on 
what link* him to other rTiire|irMieiir>. 
^|hh-isiUv in remlm*. he ml^u that 
many w*re *flred from our jtotw— * hup 
perrvnlaire." Thet*e outcast* win* be 
ttuggtfjit*. "loo contiwerjtfal for the t'bf 
•'.rMVijMi-- worked for" 

Before fa* wm Bred ten fate J* a* a 
highly iucomftil iiupL-rmiurkPL eiwutira, 

off on m> -mil " Hut anee he ww out of 
work, tt wwurt kmfl befo re ■ * 



VMiilr h^ 1 u-w vhitin^ u wiinih^iiw club, 
he bjiw huw well office stmiUaa wiirv 
felling, imij hi 1 tiune up with the idea for 
Stapled— In effect, a company thnt wwld 
piJl oflkv *ftt|*plfe* the way Toys R Us 
toys. 

run doctor* i flail Jw, Call£ k microchip 
niiinufeptUTOiv ft™t felt the entrepre- 
nt'urinl uiye in rrfiponst* to the mjjffHMI 
n^mnnt he myn he «itw At the 
cottMtnjrtiuu wm|iiirni^ tihrn- 



f^r IIKf five monrliL- hf-Jiuv iliur ^3f 
Jirijins^j deadline. L«rt year the com* 
l»ny p A revenue M*m *lmwt S*KW million 
"Entreprtmeurs have a viafnn for whifl 
lhey wkAl to Au t m JU*&Rm uyn, M md tbey 
typkulJy have it early — mid ift locked iii. 
If a hum ^dv.iiiui^r" -in- ijm-. t'ljinjz 
through l^nidiiuU* miU*M at RUnfard, 
kntiwiAfr that I wu gtiktg to own my own 
company someday* Evcfy decision 1 nude 
wnh rnadt ih the couti^l --i" nni hurtar^ 
lhal Mud ^nl.'" 




HOT 



Getting Idred. 7>ow« 



he worked a* a WgfnMrh«o] Indent, "pve 
never Uked takoi* ORbm from monma, 4 * 
he 9tayD> 

By The time he inruHimli^i frnm Wftrt- 
Itmuth CollegE, Bo^pRrs' Interest m head 
im{ hi* owfi iiampany had hardened into 
MWolw "I maito * commitment thai I 
would te GEO irf my owa ttmipany by thp 
lime ! wa-. ' 

Cypres cwne into raHtoioe, with 
Koiigern »i it* onb' ^mplnvee, hi Nmra»* 



Si.-melW* thi-HJtn fe T>rciflmahJi] h]>jril u> 
(»rt of the family atmosphere while 
pn?wmg up, *■] just alwayn knew I woa 
KniiiK tu hove my mm eninpany or be my 
own i m ?■ .-f.nur.iiiy," *.^.> T/hmmIopv VV 
Waitu CEO of Gatw^y ZflOO, a penKmn)^ 
<-.>jripiii.iT manufarluTiT HilwhI in N*irl|i 

WaiU'h fiUT»]\ adiuilly fncoura^wj bin 
riul U\ fti\\\t\v hy falhei iM.r Liji- fe^llot 
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industry had changed so much over the 
decade*. There was much more vertical 
integration siikL as a result much less 
up(HinurjiTy fnr middlemen like the Warit 
family firm "My father probahly could 
have made more money working for 
somebody els*, hut he refused to dto that," 
WaittsBys, 

la 1935, when Waftt v» 22. he and 
Mike Hammond started * mail-order 
business, selling software as well a* 
biutlwitt peripheral* u> people who 
owned Texas Instruments personal com- 
outers. 

Gateway 2000 began filing ten own 
PCs two years Later, stifJ through mail 



When urti rr getting a rnmpmivt tiff the 
kftiMimL mmiL-> uften i-in'l the nftim! 
ingredient. 

Si»rue of theae t^lrepreneur* beftsn with 
financial support from family meinbers or 
venture opttnlfeta, but other* started with 
ttlttnitft nothing. 

Herman Ruasell whs one of them* he 
say* * My hero was ray daddy. His educa- 
tion was third grade, hut I** had about five 
'PhD** in conuiKRi sense, He taught me the 
art uf saving when I got my first job. I 
wan 8 years old He toil me, 'If 
y<i a\i .n ! simkv hul dimr. 
save it' When I went into 




From b tiny mail-ortar busmess. Timxtirrr ttf Wirftf htitt Gutftcuy m)uu intn o fj^w/Mii^r^r/jMirr 



order. Wjdtl thus nil out middlemen 
himself, by dealing directly with his 
cuatotnera. That strategy worked spectac- 
ularly well: Gateway 2000 had almost $17 
billion m revenues 1 . l- r \-* - a ir. 

Lillian Vemon, who 1ft years a^ro 
fdtmded the Nw RocheUe. N Y. c»ta]»£ 
company that bears her name— And that 
Last year find revenues totaling $££! 
million — has » succinct and Eeiwrally 
applicable explanation for what (ii^hUi the 
entrepnmeurial fires: "I think it's hungf-r, 
It's an emotional hunger or i physical 
hunger or a hunger to make more moneys 
T truly iH»Ueve the entrepreneurial proe- 
e» itarte with your genes," 



ixinstruetknu I was ready Money has new 
been a problem for me, because of my dad * 

Lillian Vernon went into business with 

SLiW in w^mgiarwwnl q y. Ted 

W:utt -t;u'«..-l hfe business literally in the 
family bam. One reriMjn riateway sti]J 
dowoVt have much debt, WkJtt say*, h- that 
for wom tinw *w couldn't get anyone to 
loan us money It biiOtsoine n^npiint^ into 
thu company." 

In every ease* It's dear thiit the success of 
these «ntrv[ji > enuurs can be attributed kma 
rn ihe early avaiuibiiicy h i r" rnorn\v than m 
what Waici dill "a betof in what they're 
doing, nr eanfldeon tint they can do it if 
they put lheir mind to iL H 



Vemnn remetniiers huving that cimfi- 
denee when ahc? speqil. $4£6 in 1%1 tit uikt> 
^ul un :id m Sftnttem nuuxijy.iju.' olferin^a 
rrirj[]rrpniiriiiie«l jmr^ : lln(I fiett. H^r 3m.- 
band at the time— they later oSvoreed— 
•^Jiought I wns axa$T she says. "Maybv L 

WHS," 

I'lirrt 1 Iulh tu ht- ji gikrij (11 U^itLffi your 
ImnineKS and you. 

TWhuii'iiJ rTqierU^i? *w jitijHirtunt, I nal 
it"?, not ahvuyu essentul, even in u iugh-tech 
business. Cypress" Rodgera was edurated 
.lh ;m i-Jt L'm.-jtl i-htriT^tr, for i^iiiup]^. hul 
Gate^ny 2(N^s Walt waa fi (maoe 
and marketing major in college; it was 
Miko I hunTMond (now a Gateway ™> 
fmvidpoli vvlio hitiu^hi Uvhjiiai] r\- 
[.H-.-ftivj.- tr i i.J li - I'ljrjif.iLL'j;.. 

What may be- most rnit*iriant » a 
twnuwmteofcil romr^utihitiity between 
tte entrepreneur and the kind «if 
tmr-imnw invutv^d. S'omian ESj'LrikiT. 
ehioriTLin of liiinker International— a 
Pttlhi^battfld company that owns 
GUlfs and R\t- other restaurant 
cham* and whose revenues last year 
tapped $1 itUiton-^ootikl quite eari^ 
Juivs- uifLLwL ii 1 1 in miw imlu^- 
iry: at nm> poin1 n he tried rttal instate. 

Hnl it fit. 3 fiJiri gone into something 
else. Lii-iiuter «iys, it would have r**m 
w pet^pJp-i^ax ^ nsive ,, in ^omi3 way u bo» 
«uiso that's whert my rt-;d nii^lie is" 
He can picture himself in r^tailin^ JVir 
iiwlaricie. but not in htmy tnanu- 
faL*mring, 

" c Wra?ji people anj really succcsr- 
M, 1 ' Brinker says, *they 1 re in stmte- 
Ibin^ l.he.v luv»- — ii Jit* dsm. It fits 
their peydie," 

It took him awhiif bo find the right 
fit n-fn in the re^ULiirant hn^mewi. 
Early in his career, he openBd aenffoe 
tihop, only to learn thru he didn't iike 
4f»^iing thai kind of refitauratiL A 
euffr* 1 shtip rerniirtai Intq; hiairs— 
■"That just wipes out nuuaim^numt 
energs" be my»—md the ner-persari 
c^t* avrni^ in no law "that you can t 
really generate emuuiti motwy," 

When he Jjieil aKSu'li. hv ssiyn, he '\vanti?f1 
srtmei liin^r i l^iL wu- uf w^rj mdy ;il night" Tlif 
ii^aumnt he opened was raileil SUmk & 
Ale— the first unit in what turned into a 
highly isutwssfuJ chain. 

SwiKftirriHs ili^ pnil^m uffilpxwfcaanaa 
even laiyer scak> (kKhrgu Zimmer, whrj 

ftniinlvd t Ki Mi-nV Wvarl ejuun 

years ago in ll<s£ston. wa> a ehlkl i^' th*- 
fc fiflw— he is now 47. Aju\ at flrrt h** Iwlii^S 
Ihat Ltaire waa Out ,h iin i»fijsi] , tuni1y in tlie 
IwtHiness ivorld to f^ilmv the valuta imd 
phtli^kpSites that [ iiiul bt>en nurturlnir^ 

Working to his father's dntbblK busineaa 
for a few months diarun.Ni his nuriil Nnw 



Zirnnw KieLn^>-- th:U il IteULiUw he Li- 
put h» valuer to wrirk if] hi* own buriflesa 
that Men 1 * Weurhutwe has hecaim highly 
Bwc«s6foL Those valuer he says* Jim en- 
Httttuglng activity, ftiflterirtg both etk 
ujx^-atinn and L^putiiiiirs, and maffcfcun:iiu r 
not nhtmigh hierarchy and hiwwietiKy 
bm ihnuEgh ^iL'-ni-nivntiwi." Thr 
riiaan, fluw huBcd in. Fre- 
rnunl, Cu&L. ha& grwwiv Id 




t * Vi 



I to be a C€0 frw 



revenuee npijrairtainjj $^ tiiilliina- 

•TV«iiitH« peed* wrfl » a J 
msijti' mfin^v." Zirnran' says, "Il tkwan't 
matter '*h^tW (I'^yimrcmfiluvws >r your 

If vou lei thcm + employe cun by a 
Imnefukiu* n*set ml her ihait a difta- 
nrrriihle nm^iHily. 

"Vtfe'jw in the pgoplft buatoesa* not the suit 
bttf&i«#s/ dimmer fay* "Wfe think tint 
^mplffcV(^h tirM fur tiwit imi^iturM ihjiJi 
i be tiiitrehuduiif, Vfe nlTer fe&toik vutou 



and .selection In <>ur nw^hiinfUjEingH but 
what I h«nlLL?va hag made Men'a Wear- 
house unique in this industry i* thut we 

enmuntge OUT [Jt'ii^lh- l.n Yukr 'Jlr ClCIH' u> 

get to know each customer *5 i unique 
iivliviclunj." 

WTmt maktft that ew imfjortant, Zi miner 
Mya, is that mtiflt mtui, himself included, 
donH like snapping for clothes. *WVb 
been able to UuW the fthopptng expert 

weft to deal with that 

reality" he aays, 

^What people tell me 
now, aimoti! universally, 
\s thai they were blown 
awfty by the sinenrity suiri 
stpfiiuu-nit happtne4tt of 
the purpart to our stare 
that they worked with." 

One problem, of 
courae, in thai an a con v- 
jiaiiy etitws larger,, the 
percanu] Iwmti between 
tha CEO mini tlw employ- 
ees become uLlenuatpd. 
"When we hud IW em- 
ployee*,," Herrnun Rus~ 
sell ssya, "1 knew the 
name* of the wives, the 
husband*, thf? kids, hirtjv 
days, armfversarte* — but 
1\q loAt all that. That** 
vvJ lils [ r-Mrivr " 

A company has tu 
make up for that Jo^ 
through truming ami con- 
Atlult attenlioti to the val- 
ue* that have shaped Its 
^riiwiJi. Men's Wear- 
houiie, for ranmpfe, putj* 
MM employwH Uinmgh a 
win. e.Ji-njj Tj-uinlug bOUrfti 
tn Freumnt that it caAf 
"Suiw riswnuty" 

At. Brinker [rttertm- 
tKinat a mtaurant^ "we 
talk about our culture 
tun^tantlyr Soraum 
Binnker say a. H We ulk 
uhout ^M^injy upbeat. Ifijnr 
cruuleii|(e tn exeeed 
euitUinwr expwUtkms. 
Evcryoiie + a incanie is prpdieated an get- 
ting these customer!* back.** 

Al Stapfea- Sternberg say*, "there'ts a 
Irji uf cammunieutjon ahtiut what's going 
or j m tin: nimjmny, what our prioritine 
are, H in an effort in build a comfwiy 
euhurv that la more ^naitjve to the 
customer than it waa in StapW early 

^W^re hcretfliinif pwple Tor service 
nLiitude*," be sn\'* r ^«d imehiinji nvm 
money in training. r ni«* company is relying 
rooti' un fLill-umf. 1 ratliLT than [MirMisin- 
empkryeea; ^We're dobig all the little 
thine* jt luki'n Ni thut we really cfue 



fcmkfmttutfnn ilx 1995 
dliuu. 




A Hew Way 
To Reach A 
Moving Target! 

Out readers travel for businto 
and far pleijsura Sometimes at 
the same time! in the past 
three years, 60% of out affluent 
rMdera traveled to California, 
W% visited Las Vegas, and 
more than ore-third took a trip 
to Ariama. 

We also have a high concentra- 
tion of avid golfers, tennis 
buffs, and boat owners. Our 
readers enjoy outdoor activities 
and traveling. 

Now you can reach them in 
Trawl Time, i new featiup 
starting in November. The first 
article #iU provide expert 
advice on hfiw small companies 
can minimize thei* travel costs 
by negate ting special rates 
with hotels, airlines, and 
rental-car companies. 

To schedu;* your adi for thii 
new feature, call Mafia Scher, 
classified ad director, or 
Oebora Tydirgs, classified 
accmjnt etecutive, at 

tHiluru HUM! 

nanonsuusiiess 

TTie Smali Business Adviser 
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THERE IS BIO SUCH THING 

AS A SMALL BUSINESS 



ust like there's no such thing as a small dream 
There are opportimities. The kind that help 




you find half a million new customers in half a 
day. The kind that give you a more creative 

way to be heard. The kind that show you 
how to stand out. The kind you seize. 

This is what you can do when you 
put your business on the Internet. 

THIS IS WHATYOU CAN DO WITH A MACINTOSH. 

lUnnftKiv Leader immi J™ lunhara-h!n*4t indite U*tr*t h*ln*w! Finn do Lty up*** 

UD Am iHwrniiim fr*rt]Bi»llWt hft hiM-* !fc ffnnta^ »> iwdi mJIiiimrf motum ft hc^lutu 

Zm r.vw HfWKHSwtoiltfwifWi bqN ftm»wl«^Ai«Tte* fek*0iiM««pi*. 1'-- • ** -Ml*. ***** 

r^rvicial trrawtn aw nvi*JlM^mi to* tnOka. <>l ueufr pnipir an? Rfwns liww hnviein ttiiwu^i |fae Intfoid- m , 

rmiipr hnw iMt itclr t»M m»i he Jim Mldim tail W*di^fcw^'"v: rl„r* i , : ««i Firt 

dutrijcltifj ihe *iiy Will SUwt flunk abort tuflitK All ■ ton* was a dn-ani TTr casr^; Hi lnlk» « tost a IMJt ptw 



H hut oi nw MpN tii in i« « W ram". *»» T » «* MW » M"""" *in. » imi ■ • m iiim-i ip*i (■a.'fcui.i, 
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stumbles. " *r?« 

hffw kh*U pidc umtmtf 



about the kind of service you geC 



he 



Yuu have tn think noi >u<t jiIhimI who 
your i'UKtipm*i> Are hul also :fchout »hi» 
lb**? wfl] be. 

When (Jaiewiiy 200Q retorted rcOintf PC* tn 

bvhiricadfy «apbtatfc»t«fl computer buy em 
whu um todemg for advanced feature*. 

knew if we gave the more exppriejiiPeH 
ww a better product *l u better price," h* 

% "they would TTCOfptiie it, and w* could 
efficiently reach them through the com- 
puter trade prw." 

< Salivas -till r^mM- a> '•M^i.Ti 3" 
lakmy can of that 

rKfjpfe*. Wuitt point* out, buy Bsnputera for 
til] kind* of um» i n the horn^ tn *™IJ 
c^mpurubH. m ^jvtrnmeiii. In mnjur cht- 
poni£Lon>~* e und tbev'rt! m great referral 
baae." 

But a* Gateway tuiA jfrowis, u ha* HTMfthl- 
Mt WW rtisenmfrh, hy funi^mif ^Kiruovk 
an rruucir aepcrat o arpDjatuAg buying 
LaiKi? numbers of PCX fwr tiiriiuir*— ^| on 
iNjftPiJrti^h* who d&n'l ftssid outnputiT ju-ur ■ 



wiy i* al*o antfiripatjng a change in the 
computer^ role, by offering a % screen 
-h'lti, calhifl DetitinathrfL, Hull ^ (k*ijSTivd 
for use by the whole Cmnily. The llfp that 
ftunUku wfiJ gainer around the lube not juxt 
tu wafrh TV fthrw-* • vvht'-JT yuu can tJo -A~ith 
1 1« -1 irmtiui. ■ i ii lf :ii-*o to surf the inlenwt 



w Ovur the next several y eaiV Wjutt sqya, 
^youTI see the role of the PC.: start to evoka, 
and the functions Unit a IT 4*- in :i Ji"iur 
start, to change." 

llnnir l J Cr Wftv nh^ntuilty LLiljumn> Lu 
the offioet he point* out but "now we're 
sUuiirL^ to jm'slI hfjrrip appbciitirrriK 
where the PC ib becoming much mare cf in 
uriti.'iiiJuii]i.Til i k'vin- .oid j lvimj rLuriiiMr.il -n.-, 
il.-vn^ thmi ; s [irijilurunty Ti*"i H 

Staple^ whoee life spun roughly ptftirii 

^ jiLSl h lirtJf* aJv^d uf Lth nwlumenL 
"WfrVe t)een ini-nibfiJy uip^riJtJi]^ in funJine; 
wjtf* to cfjiiuiiue to fpraWp 14 Tom Stwto t i 
Miys. 

"Tht* fotindurs of Urn bastme were all 
jjroeera,* he n*y», **fld our approoch wiw o 
>^ruery a^ficoiu'h Wf(v (Vjcm^ed on 
bein^ Ihe low-eocit guy. We cfitl not *w ti» 
futurtt: techncilu^' pruducta. 

"Selling a bo\ of ^impiiter-nrinter paper 
I* like putting a box of deterpefil era the 
flheli* he duntinuiw, ^wi wtem you Uunk 
idtwut hu>ing a fna machine or a tefcpbint^ 
sy?5tejiit ywt want to dbeiw those pur- 
cha#t* with vxnebody:* 

Stflplea hia n<rw ^k'd exemtive^ with 
experienft< in M-llrag weh iiwduct^ iuirt 
a result. OtwUffl fjyss, "w#Vb developed 
those -ikilk w& todqy we're b a different 
taurines* than whi^jk wi? tfUkrted* 

Siniilarty. Bruik<*r [m^maiwrjjil hxs 
biin experfraentiiig with EaUriV* whwe 
theme l» ""home rephw»m^nt ri — It Ls ui- 
lored. Normal) Brmk^r myz, fw thoie 
oceaflloiw when people **want to go home, 
but they <hn t witnt io pre|«ire thln^ at 
hoiue-^ 

In effwt, Entafft a thiirtiu^bljr updated 
ddkataMax Cwtoru^ tun pi a rpM» 
OBI irw?aJ on the iireuiifieM, rjr uke it 
bWttfr— and, far that rautun, they come bach 
much more nfton ihurk Tin-. iin lypnyij 



Where To Find More Insights 
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to 



Sm«ral of the enir&piweura who Wen? 
uir.ervtewi-fl fur flu* »rtJcKe hnv/* nornmit- 
tad their esqseriencea and InrifthU to 
papir in yearn. Bftre are the 

^ n Syr fur Winifrra, LiUiim Vemocn> 
autcibtri^r aphy, will be pubhfiheci hy 
Hju^fCoffioa in OetoU'r. 

M» Exemr* MtuNqpimrnt, hy XJ, 
ItLsri^r^. WillhwTi Tuylor. yod Kick Tore. 
man <Duuhleday Currett^ te».S5; imi of 
prbrt, but your tofid library >ra*y havea 
cwfiy I. Thia IPSO tax* o^icrtoi io detai) 
hr/w Hrtdger* harl mimji^i^t t ^ypre^f S^m- 
kyjnrlurtor until ch;i: y* fc ar, hi* rmirmtf- 
rrient ftvutt+rii* we rv predictably Uiorijujjh 



iekno^'l- 



tin>1 th«iU|flit^out ' ami, lj> 
edge* In the book, didn't ahr 
hff expected), 

rtfSorrwirt Rrinktn hy Norman Brinkor 
jimi I ^ cirili i T. t*hithuf (Summit, SMJIG). 
i-'hrrtnlrl^H BriTiki^r'-*. hiL^im- >.s rar»>nnnfL 
in }uirrowin^ d^tiul, \m m-nriy mirw?iibu» 
nwver}" frum a hurrt*ndoi> l\m pilo 
;icoiilent>, It u1m.ii i>ut|ines hih 'leadership 
philtHiuphy."' 
St*i}iU * farSurrri* nhu*\ by ThiirmwC 

SLipJrH Man* \ 4 nuni^ rwt ih^ y«ur. It lrh> 
(In- «tury iprUh- ehcunV ii^ m 4*tAtl trw! ut 
Mimetin^ ^urrirbinidF fnmk. 




HOW BIG DO YOU WANT TO BE? 



Appk 

Pftmiurn 

Server 



Think of it as tJhj electronic equivalent of ilie California gold rush. 

More and more businesses are discovering the enormous 
revenue potential of the Internet. .And more businesses are using 
technology ironi Apple to stake tlieir claim. 

No matter how bigyour company is, die Apple' Internet Server 
Solution is one of the fastest, easiest ways to grow your business through the 
Net. In fact, it comes with all die hardware and software yiw need to create a 
web site today. Even a media-rich site with audio, video and animation. 
I I ie Apple Internet Server Solution is designed to support over 200,000 

hits per day. Because its oiass-iJatlofm, 
even people running Windows and UNIX* 
can accessyour site, And security- 
is built in. so you never have 
to worry ah mi break-ins. 

All tlie software volj need 
to easily set up, autiior and 
maintain your web site is 
included as well. Software avail 
able only for Macintosh Such as Adobe' 
pageMill. which makes creating a web page as easy as creating a word pro- 
cessing page, No complex languages to learn. No editors or briers to juggle. 
Rest < if all the Apple Internet Server Solution starts at around $2,400! 
SpecialH trained Apple Premium Server Resellers are available to help you 
determine which solutions are best for your business. They'll also he therewith 
support - and expert advice - whenever you need it. 

Which leaves you with only one diing left to do: dream big, 
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Nation's ifusifira* Augujrt ItfJfi 




HHWna everything is "w fim, " tut wjmtt ought to do, my* Namum 

Drinker* hftuf ofChili'x and other rtataurnnt r.hainiL 



restaurant *TfbuTl hear, 'My wife ha* joat 
stopped cooking*' " Brinker says. 

"YouVe realty pot to stay tuned fo* n ho 
asy*. liecauBe this customer i* changing 
all Ihe time " 

Siirres*fu1 entrc-pri-nnirM confront their 
i^n mistake* jihrl Iriirn fmm them. 

Turn Sternberg adcnowledgefi Uiql hi? 
made u mistake by not seeking taster 
growth in Staple*" early year*, "The way 
to create * significant *ucee*# in ft start - up 
in today's competitive world— because 
ymi can get copied to f art— is to be able to 
btow it oat," he say* referring to hi* 
contention thai n eum|innv haaed on a 
stmfi(f idea Phmild open multiple location* 
aa fart aft it can, -The main mistake we 
made ma that we were uhj cautious-" 

Staple* baa grown to almost 500 atoms, 
and it i* now or#ninjf stores succe#tfuUy 
in market* it once thought wen? too smnJl 
The company has closed only cine itore Id 
tta 10 y«rs; it* rtr«io«i now exceed f8 
bttbn a year. 

Say* Gateway's Waiti "If s*mi moke * 
mstata you hare to admit it both at the 
company level and the individual level %u 
tw- ptOiT^mttamliiiiv lti whdeh people are 



them ami then H after they team from 
them — so they donl make the same mis- 
tike twice— ere still not afraid to take 
risks." 

The worn kind of nfoake, Cypres*' 
liori^Tfi migymta, ia to let your rhojee* be 
^menied by a "cure value" that is "innav 
ei=lenl with what the cuing ianv ne#.*l* [ 've 
l ieen lucky- [St only had one eor^vsJuie 
problem, and it only coat th* company Jfffl 
million or $10 multou liefon? I tfot my rs:arl 

Rodger* says he wasdeu-miined to kwp 
all of dn»» f Jobs in the United State*— 
an untenable pnaWon, a* it turned out 
although Tor years Cyprus* 1 pruqapiity 
masked tta am»& |uence*. 

Hays Lillian VcrfaTC "EwjlWily stlun- 
bteft, whether yiw're a lawyer, a writer, a 
rnn(h*»r— w»- a)] ^uaHik Tm tnto MM fa 
how well you pick yourself up and move on, 
and whether you're mtlimr to learn fnim 
that, 

"I've had these corporate type* work 
for me who ean*t concede failure h^ejajaa 
tbeyV *o lied un with (heir own egoF p imt 
enm-prMrveui* will aheaya pick th<*m- 
•eh-es up ami aay. 'I (earned aomifLhjrip 
from that 1 H 



Yo-u must fie prepared tn lake risks 
whon you c<i intu hnslnr'^ ;»n<1 .i^ sun 

When be quit t« *tirt Cypres*, Kndgi'ni 
wain aa he «mya, a "rtainjf ynurs^j maiuifrer" 
at ii leading ^ilfoun Valley i?tjmpany. He 
noL only quit he hunted his brio^LS with 
top managemenU and su that unicnowty 
linicen?d for years afterward. 

However recktefw that might have 
appe*re& he my* 7 *"it was noUiing 
but the ohviouA decision that one 
would make If you'd been wajtiis^ for 
your window for a decade/ in ft 
hiph-pnesaure indusm- lilte his, Rotlj?- 
era aayi, budding entrepreneurs not 
onJy must lie witling to ttrcept j-tfik> bqt 
maet ftcthety seek ml. 

Norman Brinker adtd Steak & Ale to 
PtMmry Corp. and beeame not Juat 
PilUbury n Largest stockholder but uJ*o 
pr^sdent of that company'* restaurant 
poiro, o% erseem^ Bargtat King as well v» 
Steak & Ali* und Bennigan^ 

He left iMlbhury to hvy a lanpe stake in 
Chili's— giving up a company that was 
doing very well, and waa pnyfng him it 
kMI salary, to risk everything with 
much smaller company that Kutl -uilv £1 
Wtaunuits. Looking hack on hi* deriakm. 
Blinker say.'*, he thinks M r , J *Why did 
you do that?" 

He offers this answer: "The ten risk 
you tan take, the tjetter ofT you am It'a no 
fun to ri*tk everything. Bin: if you see 
*omethinK thatymi re:dky thinl- ym ou^h! 
to do, Emd you're good at it R» ahead and 
take riakii beeanaa that 1 * one way of 
speeding up the p rocesa.^ 

At Main's Wearhouae, cumhining atten> 
thi- sprvire ^vith low price* repr^enta i 
conUnuinp gamble thai customers will be 
encouraged to keep coming back a* a 
'-•i.lr r r f ihai '.tnm>Ry. It is, tJeorgw 
ZLrnmer believe** much baa expensive to 
■win repeat buidneas thrtavh excelUmt 
service than to attract nnw ci^tomefa 
thmuirh wfvertfamK. 
^We <lo lota of advdrtwlnitr he saya. 
i'Ml what's fueling our uotHU'vublc 
growth is the comhinatinn of heavy adver- 
titiag with hteh^itiality service We f4^l 
thai niv^ u> a Itjck on our nisumttt,* 

I t h u Mrmegy Lbut Iuwh (paid off And 
|Mtp the .-i.-ijj.'n! of risk is very much 
present because Ziminer doesn't have my 
hard evi(k»nee Ui nhriw Uiat the atorea" 
ejcelkoi aervice k in fact dr«w in^ enough 
t'l^Toment buck lo justify the coat <d 
jimvidtng ft. 

Tin- |»rrddem 4 Zimrn^r *«y*. in thai such 
purchases are typfaajfr #p*erd ao IWr 
apart that Use Mens WrorhoiiseV data- 
base simply can't accommodate tho niweft* 
putirlhlonnatkmfltimi^^ Heb 
thus potentially vutmrrablr U> competitor^ 




If you think running a small business is challenging, 
trv teWiember whether the schnitzel you ate a month ago 

was for business or pleasure. 

fi J mimn ibout a ^fk^c^ monly A* it saw a lot of hobd* by kantngym* busiites 
man* it's uilotd to vmif txKiness needs *Ub Special tenures such a> otipnte \\M\v 
cspnB« ^ , ^ ^ ^ m! iunuTw nationwide. Moetwer, It's accepted at aw 12 million places 
* ^L f T ^ "ilivt th ii tdiritHa* kfalyou may or may not have taken your diem in So. wherever wur 
WMkftndfv inciii ^ ^ ^.-^ cani Because new mole than ew; Via mutm bustae* 

T-^S a Viii mSmM^ HBWBMUatii k*hm% before TOuforrt 




ta\ iit rwlit-ri. sou *m K) Ik- 
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COVER STORY 



who do not offer Huch wrv- 
ice and can therefore offer 
even lower prices. 

V«hj muiil accept ;i change 
in yaur own role ns your 
hu*imro irniwf- tarter. 



"EntjejireneiirH a» very detuC-od- 
anted," 1 Lallan Vernon says. They 
really think that they can do it all and 
thai they can do Ft ail better— and 
they ism. I can do everything better 
than* anybody else; IVe done it krtijjjer. 

"B«t I'm irot gring to do that— so 
you pick your sputa. You pay atten- 
tion to the details that really can't be 
fixed except hy ym— The ones that 
sir*- ^ijiiiir kill villi. - 

Dthtur successful entjrvprr.Enrurs 
sptstk of shedding old r^jv-nsftiiJii i"s 
and aaMatting new one* it- their 
conipjuik^ grow. 

Says toiy BOTta TWUtt *As a 
Company* wVe only scratched the 
surftae of what we can dx O'er the 
liwt I Oyear^ although pre been doing 
the sarnejmj, it p.ll> p/imhably hr-t i ra -is 
or fleveti completely different jabti M 
the L-r-rnpi-utiy hit- grown." 

In Strang cumpanutf. what the 
enlrepreneur becomaH over time is 
not a niannjrer hut a leadiT wh*j i^ndn 
the culture and values of the com- 
pany. An effective leader fhxrm «n 
intense intenwt and invnfcwnwnt in 
the w^jrkmps of the company — but 
fcsn'l a cnjcninKViaiwr 




Employees can be a major assd. Gwi|^r ZtJiwiix 
founder of tiff Wm* IVVfij^r^j^fli 1 cfoin "WV'rip w tfci 
ptvtptr htJ,-:tt,<> Kfil thtf Kutt huninwsi" kt Nrrpft ''Wfr 
i/j itti CAnJ tmptoym* rirr/nr pmojt iut jjchY ant than ttw 



The Bigger They Are . . . 



Gateway 2000, H.J. Rutta-U & C<u Cy- 
pres* SeEnkunduc-tor— ail oithitet? compa- 
nies Lined to be *nmlL Tbey got bye by 
cump£tiag iiicaaprfully with the big guys. 

Aa a hqtr guy who was 3 much smaller 
guy not long Thomas G. Htemherg^ 
r "LO -r Staple*. Inc , ha* some urhiw fur 
small cunipamtu chut waul to gn>w in 
competition with heavyweight* hkt? ms. 

"No hig lh ever gning to ejecuti* 
every category to lis full potential^ Stern- 
berg aavA, "Whatpver specialty you're 
selling > if \Tiir rwdJy faeua on your $pe- 
dahy and are realty good at Hand offer all 
iht* needed service*, youT do wvll. whrj- 
ever ihp hip; pisy you're 1 eopipetin]? ;ipun^« 
is." 

If you're a reiiuli»r, jni int»j the stores, 
he ^ijg^, anil aee what yourfompe- 
TjTirn- ar~ dning well— an-ri Hiring liadh 
and reitpond amrdto^c. You shmiki 
?icrutiriw yfjur tioJUfM'iittjr*. "nitt to put 



thorn down^hw ^mphainiz^, "hut Lu leaini 
fne.im liiiim. 1 " 

And, fl«y» Skimber^. you ^ouidti"i 
mw^aarily m^Iucin! by tiw? example of 
ehEiinri likt' hLi ( which expand rapidly. 
You qmle likely will be better nff jrruwiniE 
mun' isJowly— and reiainin^ d larger 
Ahnre nt'iiie ^TuwhJp. 

"If you have something ^bat j.* unique 
2Lfid can !>t- tjuirkJy r*iplii j aieil— and tlwpe 
arp very few thirty thai ar^ truly 
unique— you jih<Hikl bh>w ti out/ 1 h** 
Aftyij— that K o|?eri at multiple localior^ 
an flint tk> you can, 

"But mo*tof the time, ynii'n^ dnmjt 
^omethiiiff that many other people are 
ilotng/ 1 says Si^mljenr. why ri^k yrmr 
liuxiin^h in is i>l.l wnrjnlurnNy'M^u 
>h(jufri :wk youmlf if yuu're b^Her off 
tTwnln^: I < N N percent of IS int^molly fi- 
nanc4d imitn a-^ nppmvd la 5 jjerrent of 
siimething thnt> l^> unitJn *~ 



As Herman Roitoefl ayys, ^on 
have ki ^vt L |X'tiplv latitude ixi work 
and make decifdom YcaiVe pfut to 
turn thf-ni loot*." 

Kaya Rodgmi; ''I'm mort- inter- 
ested these daya In j?ettiru/ a warm 
feeling that. j/oiT— tint ls P nn eru- 
pbyee— "knowwhat'R going m t aitd 
that the process by which you're 
working if Mending you in the right 
direction, than I am in tuning up the 
tort decision in maniifacirUrlng or 
B6D. 

rt l ape«d mure of my time nnw 
watching for pemum beinK 1 righl 
than for [outcome*] bdn^ riglii ." 

(Setnip* Zinuner t*ees himsell in Ms 
rule art GEO. as "a resource lo other 
people. Fin life* tln« Libnir>- Wve 
TrifjiJ ;i 1- il -.if ilurnli tiling over 
years that dklnl wiirk. and mayk* I 
can point out a similar ^itusiUun fruEn 
l^v^uxa^ii Piusi will fit- If! yi m iuliuHl 
ynux idea," 

Vou -l>»tild Looh U'vund I be hnrt- 
fons ul \imr biihiiww*— fiui iua>lu- 
nol loo far. 

w Lf you don't get Involved politi- 
cally/' Norman Brbtker Hrya t 
"you're a dead duck P because this 
trov«-TninwU dw?> im^e LUid* j rsiJintl 
him buaiziew work*^ He aaya. for 
MvjtiTifjh'. IK lT if fJit C/linUm iuiroiiu- 
#FtrutinnV IWM-W HT^n U. rraindnie 
iwatlli insurarjL^ eovwa^> hail 3uc- 
ceederl. Ve wihiW hai'e lieen $6 
mOUnti In Lhe hole" and foreed to raise 
]irk^ 3i jjitf'jitiallv niiiiuu.- 7 fn-avi^it. 

XJ- RodgKrw 'saya thai SOican Valley 
entrepitwurH Hke himself see gmmuaent 
as a ^tolerated nulwuu^ " iI'^t ^hmtld be 
ignored racepl when il fc L% daira? NumrtJmij; 
s> cnlraqanlly stupid that we hm r e to aeL" 

Not everyone row as far as Hrinker htjiI 
Kodgtrs in their wurine^ toward the 
govi»nunent "You aluny^ Imve deal witli 
esternallt^es T ' , Tom Stemhcru aeknuwl- 
&3gm, w But if anybody Atruggtea with the 
lawn of thk latul thr^ ahotiJd move to 
Gcnnuny [where Staple* has operml 
stores i .,2:. ! ■ i- ■ ■■ 1 ; i n-tiruT tb+>m' 1 



u 



Itimately. of murse, tliiw eanH be 
;my hard-and-fiutt mhss for achiev- 
ing fUcce^ as an entrepreneur — 
except perhap* fur one. "It (Xante 
fn«n detiifutlcsn, liard work. Lruint»ndotis 
sacrifice, and mtal commitmpnC Herman 
Runaell aaya. In my type of bwtliieaa. he 
nates, 'that infrastructure haa to b* in 

* Tt) oTxlrrnrrjirtrti of 
FvrttfiLrmpif, w*Fagv& 
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The fine lines between 
a good bottom Line 
and a better bottom line . 




The marketing side of your brain says mail more. The financial side 
says stay within budget. It's a fine line that you have to straddle. 
As of July 1/ the U.S. Postal Service's new pricing structure gives you 
new options/ Options that could mean greater discounts for presorting 
and barcoding your mail. Because when your mail is properly prepared, 
we process it more efficiently. So everyone saves. 

we call that Max It. Maximum preparation for maximum dis- 
counts. And that's good for your bottom line. Find out how 
your company can get the Max out of Classification Reform by 
calling I 800 THE USPS, Ext ' 



fct tUt irrw woJut "■ 
fruifrrfU matt 
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Call 1 800 THE m 
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TRENDS 



Opportunity Knocks 
As America Ages 



Tin? Jhst'tfmwhtff (dderitj 
population^ medical and 
daily-living needs are 
creating new niches for 
small twnpaniex. 



By Ffcter Wt 



The relentless "aging of America" is 
canning il revahi&fflary chimin In Lhi» 
hianlth -tare xnduatry--4 chaise LKuL'h 
twl o r- rruwte for small firms. 
As imire Airrericara thr htng?r ami the 
number? cif people m the upjwf age (mark- 
eta ri&fc, mure of them who require insdkjJ 
attention and newl hrly wiw. '^L- r*f 
daily thing are aht> matutgmg tri the at 
JbCFTnt" rauwr UirJi; ifpemEi:^' turn* in 

hospital* or ftdiilie#auAMfiutt^h^ 

And many are domg io with help ftppi 
snafi buriitwes that provide suchKrvke* 
a* cm-ate mediation meniumi^, ^Lnuiuv 
with nwak houiekeepaig servim, ami 
local transportation. 

'The elderly Jurre itHtre innney tfcae 
dayi to make thfc happen," *ay* Diivkl R 
Wi.Jfi\ ji marketing cnwultant in Raton, 

V:i ; ir.il Jijthnr ■>( frrnttij .-Ipf'tani 

Market {MeCntw-KiO. BUfix "TW who 
Amt have the wtowwithaT Wolfe says, 
"may bum affluent* niitkuV-u^ed children 
who can bib out." 
Afneriaun om* 65 account tor more 



\ 



than fiO percent of the nation"** hwdth-care 
niju-kfit, iind vhr ■ furtust-Kn 'win*; ><etfherii of 
thin mariwt Ls thn SO-pduw prmLp, AtwrdUig 
to the Gennu* Bureau, there are iitiflkm 
fKNppte hi the WKpHifr group, up from 75 
nullum in I im< and ilut number m expected 
to p-ww to $2 million in 2001, These 
aiifrirJual* tend to timed increariRg medkai 
iLttt-Rtjcm tfcplfr with the uwk* of ditty 

"The? < kymo g r ap hies «rv definitely there. 
Eiml the uH^rumttiea for small hiiftiw**'* 
are unlintiu-d." *m Michael Rettz* a drrf- 
iton presaifeni of f ksusu EldeiOrc Cen- 
ters, in Kennetf. Square, ftL Hi» ftmi IM 
and operates homEHTare and ir^titutkiri- 
esn briBtfe* from Nptt ElTigknd in FLiuick 

Choosing A Nic*w 

Hrm rlr j smfliJ btlOTiesssi rledde what niche 
|0 im H^ti^t^ in thin burgeoning irmrkPtT 

w lf hift'e fjnn.»nt« or pnnJ|*iriml>. 
who hffv« wetted apeeial care or might D ltd I 
it firm;' my* SrfU; M ask younwff whit 
-, miv mj- M iv-!ik-t vou nmJfl offer that 





wmjri make life at home better for them f 
Fimtiiig wHj-a tti help sin islrkfrly femily 
niemhfr .-vUiy as h.»j!H? is prmirf#f bboa 
quick way K» find a rji^prudud (it wm- 
nervtee niche in the hnrme-heaJth-carp inrlurv 
try, which fa jpTTwtnjrat a rite of 20 fierrvnt 
a year. ladustry sales increased to 
rnfllton in im from $80T> miUion to U0O, 
antl th^>' were wnjeitel Ui rwith 1 1 1 hiUinn 
hy amX owcrdli^ to nwanch f1^foh^f# I m 
l)nria GS0, a fcirmtir inarkplijig vice preri- 
dimt far a nal^ rawartb firm who vpent 
rmioheJpftwnd a Sah Lake City 
hi home hettlUi can-. 

Miu la field, a former cntj^iJ uiiv honpi 
la] num. sujis. "1 took care of rny ^^p^ 
s^ni^, ami f r^iln^l Quit wst- ^ >:n^ii 

bead for ta*m*mmmd, in-tvmMi am^ 
tanw," She and ber hufthrad James, an? 
n>ownen* nf HHpin« Hanif AAHwt^l LK- 
uiK. m UJcebmrl Vul Hanrj Jim 

vides nldyriy dknts with light ho^trwt^ 
uik. iutujidry -rr- n-. liriclLLiJii^ 1 H <<| ]mt»nsj. 
Ihwim- iiH-h.-ar. e-.mpanioneh^ mdfcation 
in»rjinrinK fcnrnwi tirmnfi and dcragea), 
nnd escort NU%lro In cbdor* p offltv^ mop- 
|iin|yr iwiuiT*. and outing. 

What gfv<» her Arm "an «l^," sav-c < Md. 
w Ihat Vi. match i^nuHtfea," When a 
aiAtrnwr Mktt Ui play ranfe, cook u i^mr 
mil niiw] q fir -ii* fltwer poi itarxteitibft* thp 
Ookli try ui mdaet a pn^iimal cvnglvw 
whn pnjnya the aaox urtr^ty 

This pmmmd towh ruu | W rrff Hr\\im 
Hand wi^ a ktnK lint of wriirsd F^loriila 
hrtbrtkra that oflbr hrmiMsre rct™* 
fcrdferharjpwl patkntik The <kil,U haur ■ 
rwu?r nf inoft? than m totlefiunitoi!- 
cotitnirtnr careghent whoni they airefliUy 



A Hetpiiii Hankie 

Kajtdal] D. BJock, u hkumtvlka] entfirMn 
fetA hiH lajfftne« aftur ^TKiiJiijr a grand* 
[aiTpri! vi1in> wt*p hii^toj? traitrif flifUn^ with 
a «eromi torn- i^mMk "I Ml Wtefcfcl 
htm tryinji Ut jtm oin of u i*halr wHih hb 
caiit*," f^liwk «iyK "mut iiaihlnt dn n 

TLTLi^^kfill'? M B !ti1 Ml. ^ rhiil Ihr 
•■.ui- ih'^hil ;n-.iiuii-r ii.ir..|li< Mta 1 dtaVTi 
on the ihaft 

UUk turi^hj iir, .Urns i mum cam* and 
Lusted cat ancrtlH-r kumilie. wh«h ^ had 
made nut nf an old bicyck-wit pant Hp 
Mhtod a bej^ luaMtlrbar ifHp In maki* the 
imr^Jh- hi. in- .-i .mit'.-c^imi-- That ww pnid 
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To mat« ftvhtg al Mini (m danHf ttiQfar Dm arrAti*rt A'rf^ort JVtfmdbs 




uct prototype No. 1," Block anya, "and my 
grandfather w*s abb to pop right oji out rf 
hi* ehair with ii." 

Block itesigned iL Htn-unilined version «f 
the original double-hundk'd cane, r-aJling' It 
Super Cane. Three years ogn he and Darto 
(Jill fonnwi Momentum Medical Corp,,, in 
Salt LakeCfey. 

J* lock and Gill rounded up privrtf^fjbiw» 
FiM'iir inv, v .'. i -'in-hsl rii3HiiitJMliirina 



lift transfer huunt* caUH BM^/Dcn and 
Bea&ylrlnsi II (ft smaller verakmK Now, he 
<iys, the board* n^iniw thnvutfmut the 
United States tad in 33 olhtrr cou n trm rod 
hi 1 expecto that year's safes tn tup J^OTJO 
ODte Many of the hoard* will go to velenuw 
hoapfcila, refanbllUjilion htttpftiiK noraing 
him**, at*j tointM.njv pro^id^r*. Bntntmun 
recently *afl ftp American Soripty on 
Aginjp* \tw Product* GokJ Award. 



1 A 




lAifo f\tu firm 



super Walker and 
vOoow. rrtitehr*. 



in Mdwi, uftri thin year we hq* to hi 1 tk* & 
mdMntr mark," *4iy* Gill 



Soared And On A Hull 

In * fdmlliir a»*rtKim**i™J 

Hubert Brarttman tanned a didintf wut to 

help hv wife. Beatrk*. mo*e la*ww» ™ 

wbirHum ln-r U-d <*T tfH mti> ^ ^ l 

of the family ear ao d* could out ujvI 
nnpurwL" The Ml on rflltor* ihat slide in 
Sf^nw on ii frhrtir InkutI 

Hrwrtlrrmn 4 rmw pw*ktefrt of Bwitrkv M 
Bbrmtmn Inc. to Lake Rrak IIL *j 
tiiwd patent* and four jwiir* w> tfartflil 
nwnifuitunnic rod ma riE ttaf I^P* • 



tfo6 McEtvttin 
lawk IttiM run^ii 



On Th* imlde 

Whfle fxdpfe mitaato fb* dmm fnda*< 
Uy im? !t*pnm&HC to thi> special needs of 
fwiriilv roembera u> jFBnerwt* flew product* 
or jn*rvii*». «jitnpririTtfr ptnteHlomb ul- 
rvmiy «tirJdnjr for nunsiujt hcumeK wntnl* 
Ihinis fiitilitiw, sifwl hnme heahh-aire 
de» m doing the Ifrill tht? imitte. 

HunUnj?ton \i0^; IV raw HilUMr.ni.i 
b ro flxiimf*lt fc . H w?» SMkM tn 1 inmMl 
Editnr* NiliTOfen* <t^J h» wife, ftirtar*. a 

thm pcurtctee horn hwdth cure. Aji ahe 
v^jtisd pafknu^ the mrtkvd that mat tome 
and ji|iirttwfit to^wOTfjuti^prf 
(0 icemmwktr th*» lijtli^tirw of rlik'H;. 
^thpinUwir^n 1 - 





i'uiff a§ [x^fiihle. Hhe twtod her htabBiui if 
swwthinfc cuuld tie dime La mahn aocb 
hurmih nsure UvahW- 

found «ome t«l tr-ipv" Rdtfarc Mflwrk- 
ders iMiya, such n» toiletB "too nnaiaad too 

\n the floor." With proper Ut]et& and 
wulk»in ahtwere, he Aaya, an ehlerly rtii- 
difni can be k«s ^kpeoident «n the het|.i of 

Tatha kiicfcrW he aay^ niie mbhn 
is thf bright of Uu 4 efJiititen* and Uu* wall 
■Mi 'ir«. " }U- ik-Ki^ ;tri'l iu-UilLi- ^.ninhjiv 
and cahinete that move up and dowm on 
tnickafiiroMry tumift, 

Tlw NDejidnm'' r«\*criptjim fur rvtR(fit. 
taipc the hrjus^s <rf elderly ppapje jjii-UhI^ 
frfint-ltiMtiii^ rather than top-loi*ljji# 
dothes wadan ami drywr*, lut^ mth 
cunLn)|p ii the front nither than lie buck. 
ptme Ufditinif, jdiid-reflfetot carpeting 
and miiTiingtng familnj^ m it drtewrt 
hliMrk juithn willihi the burne, 

Th^ Institutional AppToath 

Hot^dlak and nut-Kiiiiir homt^ iu^c«m|mtiJi|f 
to attriiri ftUnikm rehahiliubon htitilneas 
uwnMnft people to 6& who have had hip* 
or kntaes replaced «r who have bem tMt«d 
for a AaMqg AaftajjB 

This is a lutmih e nmrkni kx^uw M«il- 
Satl JM3» 100 percent of irhaMitatioFi cr wis 
(twrtn r hvinl n*hHhi3itjitJiii] thi?jrupy and 
medicatiun) for up lo St day*. If more 
rRhobilitjUion time i» needed* the palit^nt 
pa^ii Ujp ftr*i $te [mr day tmd Mwltear* 
pays the mrudiidar^lhr up to 100 daya, 

A» part of the ruholulitation pfwess, 
omiiiaticmaJ tbersptete uhow patieiitB how 
to <wpt- with nwrydar uetivttlai tlitti may 
have becc^iiKi diffknijl. Stirh ctmunon u^k> 
rLH i Hitting on Blocking* and rfniei^, ynin^ u |j 
and drwn atalix or getting Into iind nan of 
can? can heeo» extmnajj' trnthkMnm. 

flaw the rchalotitAtion MaVe nvttin^ 
bipj^r knrl NgKer nnd th^n r|f- H jprnin#, 
htifliiinif, joul mstultir^ nnhl- 
ult«* for nursing home*, hospitals, wni 
ctirucjft, Ron Limd*hr>niUKh, viee pnai- 
deat fiif pniKTian ilrselonrmtift with Pbo& 
rax baaed Guynas Ovtaigii. 

The module* radical* reat unvironiiieiiU 
and allow the dbdbhM U> praetkw enjimg 
wfch abuationa. r\if oxsianpiji^ ]juM^t 
otagh aaya, hi» nmiTJany make* itonjjmohfle 
moduhe the patient can tmm lM to 
hack tnio the frnnl soal ml cwfi Jly awing 
Mf or h*v kit* InaM^" 

QiOm L^* 3 ^ ata luiflds and in^taib 
hanJe modiifa^ with atoiulated aatcanated- 
td|«r machiTW and ti?UKr winfkiWR, and 
tufwnnaitet rnodiJftt, wiili jirahjei «a> 
tiona, ahoppiog cam and cluvkoul 
«r»^ There* even a n^HtHtirunt morttih^ 
whereaperwrn canl^p ik ai a mmu, place an 
order, reeeh e food, and pay the tall 

Gwyta* l>exign. whirh wtm intn 
tian 12 ymrw u$c with juat w» moduie in 
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TRENDS 



one facility, miw hft* institutional customers 
in 38 rtateft, five Cauafliwi provinnes. and 
sweral European cawntrisw, The company 
kkil iSJ"i iiiilJji.n jii rpvi-riUf* J 1 1 ill-id it 
(ffqjecte revenues rf $12 nuDkm for 1996. 

The trend Uflfcitfirl broader in-hritne .w- 
foes ftwr the elderly is driven not Just by 
hiWf tfciillf ftli i to stay at home but aba 
by cut* in federal owl state health-care 
\mt\ji^ Fcht ™inipfci*. :i nsimber of mate* 
an? Jin\v waiving ni^uirenienb- th?L! I"W 
inciting. kmg4£rnv-car£ patient* he m 
*kilkiiniLn*ing<"»re fkeilitie* to qiialify for 
MtHbiaiiL And fctr pood rearon. U ocwrt> 
much k*& to maintain n Medicaid bei^fki- 
ary in u tow-tech* a»* 
fltfU**! -living enviroih 
ment than in at Rkillwl- 
mtrMniz FfcvnSi'.y— tv>ttrl> 
£10,000 a year km afr 
carding ta h atucfer done 
for Oregon 1 * Medicaid 
pfognun, 

Mrnst Jftmss vpend 

amLinrf twrMlJarrbs of 

thijr Met&aid ninncy i>n 
|»n|E-tuin rarv fur tim 
elderly poor. »«cordin^ 
to ertiniEttes by ihr 1 r S. 
Hfidlh *\irt i'iJiiULi'tcj^ 
AiliniiaVnttcmt whidi 
iKiniifUffterfi the Medi- 
care on4t Mediralrl gfD- 
ffrsuiw^ Aria™ ftMir 
yiw^ ago started Ibe 
Medicaid "dauTwian^f 
misvtTiirtil t.i juavi^ rb- 
way Par kiyKw^" flfiustrt-tWpg m*. in) 
ytter BtJtefl an- takinir tdniflar rftepi* 

Ptir haixl tviirluritf. rk^ikutctl entnipjv- 
rw'urs, the muvraraii uffe.rst poienlial in a 
maflwt sure to pfrnw, Aj^ted lMrifl: fwrft- 
Hki miRe ftmi targe chain* with cam|*ut- 
[[ki]! 5«?tting» ti> mom^iknd-fkip pnaip hdBMii 

An avenue of ^ penple* nskii? in each iif 
r.ii' Ltr^^^iEn fiM-tlita-M. ;ir..v.r-i1jn l ; tlit- 
Ajebtei Living Farilitira AjiwiaUfjn nf 
America in Fairfax \a. Smiill, inde^w font 
l^dWit-T tile fawtetipTTiviiu< ouuiuH. wg- 
ment — Really hotiM Id tr> 20 mirluiiLs in 
lance homtM ur of jortnustl buikfingB, 
the tt84todaUon Aay& 

Na^JTiwW*\ thtTO are abcwt qf the 
■♦muiJur a^iHt^i-lh'tnK fadiilipn, iwwit of 
tiwni dovdcpetl and managed by kml 

Bitty Conani a ffirmer higtwvhrprkl 
Mctol ami her hi^ltwul, RitJmrtL a for- 
mer family .Jijrtur, •-Ai-i:i[^iy th«^ hi^tlui|f 
«itniWH'iiJ!vii]|i ami 4*^ltL^Utl wnrk il 
CaiMto^ttirtaTidiiocr^^ 
Biitatu Hhrtafe hrnni^ The ( «nanift are che 
foundem nf Jm* Lfl^ HottH! fn&. an 
sawttfd-lhw borttmm bwed in Bradm- 
KIjl huy hiff Flomb hcmwn thai 



hi 

If elderhr people 

can't stay in Iheir 

awn home, they 

wart to at least 

remain in the same 

ratyfeorhoocr 

— tony coram. 

CO'Found&t 
Just Lttue Hcmt Int 



ware buitt £us far bade a* 1617," says Betty 
Canard, "and we renovate and aom^tinii^ 
expunil them to take IS to SD rawlHtiia ? 

whit h was prtmnptly fifledi and have rinct? 
bnutched out with abc mare homes in tiw 
BmdtmUm urmt rw<i flltHwhere in eentnJ 
I'lurMii. Linr] 3L! imuv ui 'li'vinirfjim^.t. 

"If diterly pwpl^ can't ntay in Uwir own 
hume, they want u> ul rt-m;iii in ch- j 
same ttdjf^LboDi^ciod, 11 isaya Betty Cffliard, 
"and wo help tJvern du thaL" llemuUrt^ and 
trabnng t£irMirswer caramaia^gnftreA^ 
rn>n* £ Lhe k<?y to fJbe 
Lt>cal buMTira^ find tbey tan fluppty 
tmall «>drted*lr™^ Fa- 
cilltie* and indent- ndent 
nundn^ h«>inp» with on- 
aite «unicvs fJiat help 

with the hi£ chairs thul 

'llTiT IMMp' ll^ill-.'Jil 

kes in mDn>-cu?liw &Ur- 
n?u riding. 

Srntilt firms an? "pro- 
viding QQ-fftE MTPktt 
laadi a§ dining, groorn- 
log* bftokkevpin|f , Lrana- 
fH>riatiim f oven rfen- 
iktr-y antl nptfiTru'try 
kk»rviei»a.^ say* market* 
iri^ ori^ulumi Weilfo. 



■Making licjnnifclmns 

Joni Soh'crt, preaklunt of 
tV»nnertinn> t ' nlindtecL a 
IVnv^r iLn^ lirm !hut 
Lin/Liii^ nn-WbnaJ eimrw^ne iuiri rrf^r- 
raJ tenHen far *Jdr-H> fnuplp and their 
fainilisi, hah hL-tp^ small tiuKiiujfiws find 
miincnui* rtkfhe* in the kxn] fi/Jer-att 
iniirkeL Sdvat, a former nrtiwiTwiUiim- 
tminity adnuni^ruior. up an ^.^uiLujii 
of more than 100 hatoMH that can 
ptwiiie all typwn nf hmadqi find pmonal 
nurvlce. Ench iumjiginy puw a tlUO annual 
"^t^hi|» IW in : .ihJili-iL u> f.-- ii»r 
r^^'iT.il- 

The rwt «T Cormortkw I'nhmtt^r^ 
tweniWM Guwr fhan wrnmmmi mi ctmt 
«dnsr «>i«3«L When an elderly family 
n«nhi-rifihaiiiii^lmrii-ii|i_ r miUtir^ n itih 
ikr bur own bjtttuw nf nhy?lail or mental 
l>rribk!tn^ Sdvnrt can l*> tuOlexi in U> 
■iiH-nn "!•. .i!«;.iri, .ndiiituiieuiimi-Iinx 
piptepitofiutJiii^rr pid ui'. ll.'trTriil- n.r 

4Ml.Mjdlailnirt«tBan. 

IW iriiMI u»fi other* the (w*jljiliiv '-if 
ntfikincrj|..in-> ii, th- l.urk^iiiLn V <>ld4'r-4WV 
RNriti ha majiir dttmruon. But ther^V 
another in^n^la-nt in tW urn *UrteR. 
*tt> the altmrUm U»inir abh* lu »ln lw«> 
WW" tayi Gmem VM^'un* RittL 
^iai earn .vnur IMxw by imvkhn#r iwaw 
jjrudiitf t jf Mrv-Jcf ; lhat tnakf^ life t*4t*r fr*r 
iUj*ii;HT hi mtaii hettw'" al 



IF THIS IS YOUR BACK-UP PLAN, 

YOU RISK TAKING YOUR 
BUSINESS TO THE CLEANERS. 



Most back-up plain him 
lurfe*. Erapfojm fur git 
nr disks pit lost (Jr thu 
pbie Miurtftforirigll 
Jsii't really safeai all. \Sa( 
Ihekrairf vour viiluuMe' 
husi IK'S* dam could LUjf 
MJi! ihuusamfc af di 
or even the busim* 
Unless, d course, you hflj 

concept, Siirffnul h .! 
proof, fat] mtv. .ijilitLL' 
tack-up am) recovery 
service Juit set it audio! 
it. And you II nevtir lun( 
think about back ups 
Surcfind guarantees yc 
jjel your tliiii back- anyi|| 
anywhere, ever) b>1e of ft 
Siniftlv hijiJ SurHmd 
on your PC. Then, ^litni vr. 
you choose, Suretind will 
cLutumaikulty Mtsd tout 




pahsw»ni-[)iV'ti4:iMl t 
encrypted files via 
modem to high- 
tech security 
anils. For only 
IS ;i month, 
Befind gives ytw 
wrelire dat j protection 
th;ii* iOOSi hassle -free. 
&3,Hurcfind 
bscrtber. you get a 
flOWulata kitk 
j^uinmk'i 1 " 

Call 1-800-78MJ009 
■rW'l BACKIiP nti 
CompuServe. Pt>r 
frlimitd time, you'll 

r via- ahsdliiiely fret, 
mcriodav. Don't risk 
^brtitgmur shirt. 

See S«ie JmllJ mcf AJteittKiif fctf drtuJ* 



MORE THAN BACK-UP. 
S GUARANTEED DATA RECOYEI 

CALL 1-800-787-0009 TODAY! 

Or thumb nut five at n a u.sutvfhul onu or GO/Mf.AV Pari CompttScnv 



CompuServe 




a company of EiS InternmtonaL tnc. 
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New Horizons 
In Communications 
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ii kfi-i iu Lmu Ajin ii^JiL- 

aervtoe, you can take live 
Hujierhighway— the infar- 

[lUdtiU! I SL3]H irhighway, 

Ihunmond^ foui-'penson com- 
pany; Car-Lbst Inc., in Han Ptsjv 
ds» T Lines computer and high- 
.'-pMuH u^i-cniiiinLJHiciili-irL- Li:ikr 
to sem car buyers who want to 

tru'V HiEtik [it prices 
they're willing to 
pay withuut On? 
husk of shopping 
ml iw-j^m. 

Under the sgnv 
U'iti i»f linkrv i -mi ii 
puter tdrminnlB In 15 ci-edlt un- 
ions throughout (.Wornk give 
aLsiismm aceefw to Car-Lucta 
duNiiiane of Jind ll^I cat*, 
providing an important cottvesn- 
ience Ui sliffipera, The database 
ran taint iurrvnl LrdVirntadein 
Litniut prices, features, and Ute 
availability of vehicle* set selected. 

r|('jiJH|%Wjirt and afrHtfig llvlivirilBil 

Hammond views Car-LisfH 
thn^year-old an-arigerrienl with 
the credit unJnw act a m^md 
pinugruewion, JW company hrgan 
11 years ago with a u**ed-rar 
lurtintf servfoe thui «iuld In? 
uu; Jf K»d into with a pbcw call. This 
Intent service .■umnh brintF cau- 
shopjung and fimuaing togrfWT 
m a conwiietit stettin^. 

The Car-LL*t datahatt- com- 

piuUT iLfJiil the computers at the 

credit union* are linked with the 
frhwt in tciocotnmtintotiotMi networking 
tw atofa f B ISDN, which stand* for inteh 
grater] jwrvini* digital network 

ISDN givtsL |Mfj|Je the MjiitauViii of too 
pbotte Hn*« by allowing t»n to ncrae» dote 
and voice calk rimultflneouriy: With phu&e 
4-i-|Llfc(rthr fc ri1 ilr^iirnni 2'iPf Llir Utak — yH with 
wentk urn) telephone line*— the uj*er can 
cocami to digital network* at fthir to Svi? 
time* the speed of the fo*U»t ctirrrot 
jiiLnJ'i^ i'i tii| n.ji* «r modem*. 



^V^** CHEVROLET 
PONTIAC - NISSAN 

t/SEP CA*S & 77 



" *P ^ 

ENTERPRISE f/^QSm 

2000 v 

i lit 




POT KMMid wan 



Using h^h-spsed M<irxroimtfs;irMiort& LrmAnmHammuiid'* 



T?n> ti-chiiijlo^'. *liH-h L ju:-i l'*:vniir;iJii! 
To be wvMy rU.-jsLny^l, may m-ntiiaily 
replace inabj? mod^r^ 

Htiiiiiriainl ijope.'a thn). ieli?cummunjfB- 
iion- H'chrjuloio 1 uiT-tmuiHy will help her 
expand her biuunm tutionwitL^. TwHrd 
ihul end. jshe established a home page on 
the Internet^ World Wide Web compo- 
nent last jfOLT. Ei*ch day the page host* 
iTM?re than lS^UW vidtoni ami recehw 
cilHHJt r»0 reqtieftti* for infL/iiajtiunal bro- 
chure*. 

The Web nite 1 * mmm, htmiv&z wfll 
dt-l^xid iwl on the namkr uf ;.r s ^aIj . 



SviaU ' finm stand to reap 
th e benefits of competition 
autong t the pnyritlerx of 
emery ing infbrmation 
technofogies. 



buyers ii sturacU fhuamand 
saji + hut on tt^ fc norrih<5r of car 
fdJers from outfikie i.'alifnniia 
thai sht* can udil tu hgr rhtahane 
Over the rinat several yean, 
providers of t«jeconu7tunjk^m^ 
Lif'-il inii-niLdKiVi i^'hTH^^' huw 
I^-itniaetJ Id delhef to bairk^ 
people jwcj|uti»jnary wiiys to 
conuininiaiti^ witli the htiymg 
|«jh!fc — ways liui! M!a^lleHfl^J , 
bkssd U^k^ajnkailcaljVin^, cirni 
putmg< (^tPrtainmenU and in- 
P.irmatJnri H^ri it 1 *'- . 

Now that Cotigma ha*, paraed 
the TWegqmtininiratiftftf Act of 
3^Jtj— the first major overhaul of 
the biw* go\ t*mlng UiaiciimniinTi- 
Gatfam Jd more than 'JO yttars— 
new teimm iniu rac-ar n hl.- ti «rfmoh>- 
0e^ Tnay boGdiAfi availabk' faster; 
tthtft? u/m <L j r>M>, LUiil .ir j li.nvMr 
cost to oMbomers. 

Signed bdo law by Pmddvnt 
(lintiFn m Ft^injjiry, ih^ art [£»ars- 
dr.Mii nuiav lutrh*-rs tarweo dif- 
fenmt ^leccdzanunlcaLion^ pfi> 
vh^rs 4 and ii pninhji*^ i-« <rrif i+^tj 
tHrfL in everything from hvul iUiil 



elf^onununinhdonA aiudyBt^ 
ii i n ■LiL-r ^uil "in- bi^^psj 
iienefh of the new t4?]ecam- 
■MiwfaMrirtM Imw fir arnidl- 
btuiiww awnem wjB be a new 
jiinJiiy to hay package* af teie- 
a u i in j ur u^tSji inti *eri.ici'*--i£iral 1 
bng<haUhnce k mid welaw eaB* 
JiJLf ah wJI an jui^h^, vmcc mail 
and Internel lew fbr eiuaiv 
l-N—lrntn i.ni- citmimiiy at <mt» dKci^UiUHj 
pric<? tm one im r odc^. 

Evoj though the Federal Ganrounira- 
ttaoa Canuniaskti ham nm y.«t i>-Njh3ihlitd 
like rutes* j.v^^'rntnt! H'-l^iiir.iriiHiirtiijiiiLi. 
comftftftioti. AT&X MCL Sfirint. and 
r^nd of t}n- filial piitjiu- inrnjwirLk^ liave 
begun tfl (laeki^B mtvIca many of Lhem 
aimeti at small burariett*?*. 

"TTieoppflrtanity rorone-ahip aiiiipping 
will be vwy ippealiiig for small bLad- 
mmWi" wivf RieFiard Wiley, a partner 
wi'l; " 1 1 ■ \W.ifi>r?*m. I 't "... luw fuTis of 
Wd.r r , F«^i!.Jfc rVldiii^andafonri-r R-r 
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chairman, "Somu siiiall buahittseff would 
just like one company to rang in and do it 
all [ for] tine price ™ 

But pervaafre competrtiim ™tt happen 
nreniiEhL Industry analyst* aich a* Dffriri 
CHXiritrw. of FnrrcKtiT kewutt'.h< in Cam- 
briil^ Muss., say the Ml effects of tole- 
cotniiiiLiiikffltkjiifi reform probably *rcn't la? 
felt until iSW at the earnest 

Nonetheless, imall-butfinesg owners 
should start learning about, and rnnkifie 
plan* for, Op 6 mintf clmii^ [nde**l aume 
of tho*o prnmiasetl fhangfe* AT? b^nrinmjf to 



nit Jikm over a digital network through the 
use of *™U1, ughtweighL, hand-held tele- 
phones or handset*. 

Oompcuiif'?— nome fn fleid« tmtsicte ^k*- 
eoimunkiititjn*— have bid more thin SIT 
liltlkm in wo FCC injciioti* fbr Mcenses to 
provide PCS in annus ports * -1' i hr • ^ o i nm 
AH region.", were covered in the bidding. 

i'uJrijiLiiiip^ J.i '.'iihi'-in'ini.- their 
ahsliiv to communicate by swinp ^a.ti-]littf 
networks anrf the Internet Satellite net- 
works provide liifltfrtfunfeiwidflff, mea- 
>«t|jinjr, jhi.1 dj»tjj-i , iiTriitiimLi , iili"iL> rJipahi]- 




fAkrr /on 
,'rjif fm ti 



tli n:u>fH}\mi uM by for. WW 
r/irrif tori* ttYht>rrinTT4j fprinifjioj 



mm. They todude ISDN. wWw& com 
municfttvmft tervicea, and wider use of the 
lnr.T!.^ Ar;.J, like tar-list, many wiial) 
cuttipuri^ ha*** been anions the ftrrt 14) 
^ir.j.hv u*chnofcj|£e* to enhance their 



ISDN, far uuunfde* fiwtfttfEca vnkv, i Lu i u. 
and vidw* tranamiwtkjn* aw i airunY 
copper line. tniiK $nvin£ Car-I-fc^ urwi cither 
AnuiU ftrm& cmnmuTucfltirin cn^uhflttai ft 
vahng thtfe «f huye c or]j oit i tiijr m 

Another new nVrelflpment thm rould 
have a major imjwt on small businesses, 
pcrranal rommunk-uLkiiiB Msrvk«i JPCSi 
trchnobio; is beginning to compete! rfur- 
cewniUy with cellular telephone service* 
tn the HaJtimore-Wa^hine^nE rornrtVir,. 
0\v fint im where PCS tuu beta 
Bflhwd* PCS Twtwnrk* In other im are 
expected to bsgm o^ratin^ thm fall 

PCS appro flinulw to OTiventiorjd 
tvikiiiu IM | eoaiiM Mtoi ■» 

nwKMwinjr ttip»Hatje* that permit commu- 



itie&, for ejgunukf. And the Internet allow* 
Uam to eorantunkute rti'trM rurally with 
any cp tie: rejqurlto* of latttkm far the eo»t 
of a LiKiil phone «:a]J. 

"Smaller buMnesses ire jniotiUng com- 
miirtkaticm lethjw»N^ at a much i|ukkir 
mU^ thiin tii^y ever did before And pnjbably 
foater than tnwine^ m R<wral M suj* Marit 
Kutner. present of the ffnaD-btBtaee*- 
wrvki* dhliiuci of Bell Aliunde, \he VtuU- 
de]phui-bof».Hj nho«r cooipany far the mid- 
Atiantir reiiiDti. C'niTunujiicaLuirw fiervicc*. 
Kutner flui* "terone i»*iidtKthity tocds fur 
mmi b ujtin efi w unrf enahfa them to wettte 
lanftsr btisune^WL" 

ISDN's Promise And Performance 

rJkt* fiminfcfte of ISDN tedinoiOjg( 
look «t Dr. Wc»r4rw Kmte^ bummm— 
pmicUzv mnot^ dingnoHbc f •rjujpnumt ami 

Ktwsler. a |rtfim^-r in ^kgwinVine for 



mem than 2fl vHars, tocik jj^rt in AT&T'y 
iir.-.T ft^T* fpfthi' l .L-^ rifliv-u vhIlhi VnhftpiiiHe 
^itientJ*. at Tbn|ile t=nivertiity Schrmil of 
^^--ll^L^^^ iri I J hiLwi«l|jhia Tlw tt^hwl^y 
mmt praetkal for widespread use, how- 
<'vit, Drifl ISDN eame nlortg, he aaya. 
"When we nfcato^t tlw ISDN ieehnnlagy 
fHMihi sit'f'i 'i\3 Uh Lht % tijrj jo rt unity to Ihitujs 
in full motion, w. jtmijk'd on tL" 
Ketder's IVksDiikgtK^tkv Int, in Media* 
yells teJemethiiji^ ^(Ui[iiieiit that ena- 
hlee doctORs in> rtta^nfj* pHtkntu or consult 
with *pe4Mi*tt$ in other loeotions while 
nmolUneoiulf creating a vldteo re- 
cord of each aeefffcm. So fkr, TWe- 
l>i%mij5licih hn* hooked up mure 
than 2& lo^twrie in Rwwi tftari a 
and Mju^kiiKi including oVicti-iT^' 
oJTlee^ htwrihAk arnl *onie palk-nt*' 
homea. Each inataflatkm eattefitout 
ISA) ■ monlL That cover* the 
ISDN' line nnrJ terminal wkftox*— 
wbii-h .Liv ISDN -trii^Jr-nis"— 
plied by Bell Atiantfo a*^Ii a* the 
Inquired software, Lnsmpuijer. otm- 
era, anfl hi^mtoluubn mnnir.-r 

AhhwH^ij ISDN muld muke ap- 
pJkatifiiw «ueli ha tek-JiRilidMr and 
dedirtop TirlecN?oFif^rmeiTiK raafi^k 
lor n^JHstn-iirn ln^m.^.-, r^h- 
ph"tn' L"Miparnr,. rhii:- W,r \mw iwn 
stow to 6epkiy the terhnolof^. Hip- 
roeeeter A Uniwn As^xiati^. & 
nuvket-reJC^Rih firm Ln tiajthm^ 
t 'unL Md„ hsUitulU^ thai juat IS a 
^t'i.vhI p fl" U'lepliunc .uiiv.-?. Iirn-.- 
will have ISDN ca}Uibiuty Itv the 
eiui of tfifti though it pmject* that 
mnnt^-r will ^j.pp-.irh jit) iwroeiit by 

The mojrTf phnne L^mqauitea aay 
liniajilir r»|Tahiluy coming mm 

partly be^aiuie artivJtJe* such jwi 

Internal areea^ videoconfer- 
encing, retail credji venfuation. and 
*« rk~*t home pm^airw require high- 
■peed datu tnuiJifrr, 

ISDN k beeominK more afftinhd>k.. R*v 
^irmol telephone cxn(Qpmi» audi aa Amtt^ 
UA, Bell Atlantic, and iVifie Bell are 

rout^ <Hjt )0*&m menu 

at BrrukU fcuwbftiwu. Fbr exmnnle, Anwr- 
itedi MMrif bepm chanting rnnaH4)iiKJ^ 
oes* ow^nen $120 for ir^toltotMrti. |J^ u 140 
monthly (fee. tn a U-M prwki'tinK JJW»«ram in 
CluimpHJini. ill 

Outlook For Wireless Technology 



4'cjmniunfc'*t|flri* nuiy aldmat^ty N^cfime 
tnom? wi4f!ly tte4 and MM MMMK «i |f,v 
innovaUvc aupiicnlionA »o4iner l^atuM? of 
MbtudWf fechnolqcto arwl an inmw 
mtfy cirnipttlthT marketplace U«iH 




Breahthrougti Productivity 
and Individual Empotuerment 





lrHTr.i*ih£ pmcfturivify 
throughout vour oryjmsahon itiui 
emptmrnruj ih* individual worker h * 
criiRjl Ury far mki: wiling in butincM kwbiy 
NKC inlfgrjitm rtwnpulrf* and telephone* Id 
drlivcr [lui pawrrlul lonnubt. Through our FUSION 
Integrated CcntunUhkAtlixii Stnurgy hp li!*rair you and 
your huincM toadipt 10 chuiguig uwrfccti — and io,tfu=r 
profitable bomneci opportunities. 

pntthtititHfy In (mcu ihtr FUSION integrated EnvmmiiK'HT delivm 
mulnfilr Tr^Jw htu&tfis *\vl ^)^jfi- .ipplf< ,'.Nun ttdutioiin 
KraH the organ uuE inn Mri.Jikjjt|{ iiirlividiiaJi. h frfxinnwriii jiod 
^ nt'jrcg'ik: work group* to ukjtjmc revenue *lu*U coma. 
tfUwioce delivery ami improve novice. Voire, d*XA. texu 

\iilfti iirnl iivuntiL' rmillifilr woiIm fur muhiptr iriult* 
Break dirough to like FUSION Integrated iLnvirunmcui 

BM«» oonuict your fctJ NECdtflfa erf m ] ^rJO-TKAM-NEC 
or eiwi our webwtr *i hnpsflW* occ.corn 



Unking p^t *iib mfmmlm * W ij^i fcfefe 



CtfCfcUB to* 



Some Of The Choices Facing Small Firms 



The ftur-muiith-oW Tpi«<™ijnuiiicwtk™ 
Act of 1 SftM vrw AsrigBed hgr Congress to 
unleash the powerful" torn* uf uocupetition 
on Hip r^fa^irTUTLiuikation^ marketplace, 
thktrrby prwtf<iiti# purrikiffern of cable tele- 
vision and local and k^Khatartce tele ph Line 
pervieesi with fzreaier erj^eniejkce. mure 
tifaafcOl and kwer eatt& 

J l tharuk fthe statute b| guiiu^ to be very 
firthsmflll tuLqim^" say** R Roc* Brown* 
irumflgiryz partiwo- in th# - 
Kan FraDoaeo office of the 
ejecuth^i^rardi firm 
EjruA Zeiinder toteraa- 
Lfconni unr.1 forma- CEO uf 
the in tcrnatinnaJ Mitaidh V 
any of Pacific Teieste 
Group. < ftkdflc Telesfe in- J 
dijdea ftid&r BeEl hkn ^^fl 
provides local phone *erv- 
kviiilWirijJaand NV- 
vadaJ He say* AmaU firnv will pn/vo ^ - i ^ 
"a clear niche tliLU eiUier the local pto 
rompunie^ the eoole wimpiiniHs. ur the 
commies nwli u> fill." 

Hut (tfk'|ihiitH h juu3 i^ibW mtnjjMtjtiuri wt't 
likely to gear up lMy until IEW7, Brown 
anys, in part Uw* *o muLrh work involv- 
iW re#uktKm* relate! tu tin* la* mil rnu^t 
b*» dune in Wakh^ncton. 

Coru^res* krft n*#t aspect* uf imple* 
rrventin^ the law to the Federal Ccimmiuii- 
ration* OsmmJ***™. The^e ifatrib include 
tli»v+4<jfilri|f ruks ami R^nihitkin? to ^overa 
Ewer\ihiiui from lueaj telephone wuioe 
competition to mhic- ownership to |jartirip»- 
Uon among ranali u-tawmnunttatinni' mmi- 
pafjjV* And aoce the ruh*n are ftriaiizeri. the 
KCC trout nnmiBnittT tbea? rcgulattep 
withtho^aiiJiHi^by 

X<perthftta«, when th*' diL-J *urpjiu»tair 
the new taw deu^s, amalJhu™*^ owner* 
wtil lie tked with 
nmrc duke** 
Here?* what to ex- 
pert a* tnwe 
f nrth«r from tht 
days of the nAJity 

Local SunrlcB 

Upturn^ !*•■«■ -riui.l 
firm- in chixifiiTtft; local a^*? telephone 
aervkv will t&clufh* 

■ Tbf firing etam-ni focal ^.s^; tail 
phone LTjtnpjmy 

■ Ajij iff tlw other ffrgkvtml qpmtktf 
^tnr«iiti* a ^-thm? Jirr W4^n— by 
lut- ILtHS nrt^up rjf ito B*iD t^k-phon*' 
^ r st*vn 

■ Lcin^Hiititaru'p ^tiifiMnie* mch a* 



AT4X MCI, nttti Sprint, 

■ CompetJtive access p 
IntpEeoj 



-in n , 



n Ciroup, in r^LnirnLCi m, AJnerLQ, 
:mr1 MP'S rirmm?jninLEiiw(3(i, l ift0q]u]tBk k 
Neb, Bolh coEin^ttf wilii Iu^jaI phinir 
wmponi^ fur ljir^4iujfiju.^ ruitonwrft 
mii iin j not miuiral to pmvidv resklt'N- 
ijwl fweir^'k'f. Aunh L'lirnpHiiiciA currently 
provide WnJ ti^-^hor^ mn^ss tljjjt 3t]lows 

budmjtis cuntiimer^ Co connect ti) 
T liiTije-dMtfl not:- networks at Hit** tj-p- 
1 jculi^v luwifr Lhuii th(i?M i oflocuJ phtmf 




■ Posrihly. riectrk or othtT uLL 
ity cnmptmies. 

The Outlook For Rales 



Califrimia, Ulinote. ;hnd Spu- Vork- 
have pulsed Jmirii flUuwirti? MMMi brill 
phone competition. 

L'lu.sintw rate* are expected to de- 
L^ttrn? oYfr Mioe m i result of growing 
ctympffttticin rosuJtin^ frooi tht* iu™ kiu- 
hikI bccAa^e pbuno comjuuuttc tire ex- 
f^rtmt in ilnp u^injj revenue.*! frirrn boM- 
nw* mtiv [o -iij^iife- linirnfiist. r*'>idfn- 
tkl ^r% to. 

Hl^li jncaUy, rdLe& on residential cufr- 
torner- have tn»en rapped to en.^urr uf- 
furdahi? uidvenal wirvi^ lb jxwki" up 
the revalue lost b«KHJiseof tbectkpfek 
phfm<? cnm]iynk-?5 hjiv<.' i"hurp- L l 
Mflei nwre for n phnrw line— in moe 
inrtUnrt^ mort* thitti twicv what rwitlen- 
Lijit ru»ujmE?r^ |iay. 

Thf; F< i and mjUi 
utility comicMandi ars 
^ri*kieririK rate {jLuia 
efiat i^tnikl require all 
Accra* proiidera to con- 
tribute lu a "iinivei>4iJ 
iervire" fund to wih.^ 
Lfize Ihe higher «wta Of 
napi living phone nervfce 
in njraJ iin^ 'IV fund 
wuuld tie ilrywTi LurgtOv from fw> uuid by 
urban ouitiiiwniL 

Lar^hwaneftft enstoinen in urban 
*nw* will be the ffntt to bi*neftt from 
irt«WiLM«iJ t-uirspvLitiun I i^m^ tb-y an- 
the &&w*i m rnout prciSuible to term But 
smAll eojnpiwiie*i that take- the tnttiaEivr in 
ihcfi for deai« alno numA Up Iwneltt, 
**pt«mlh if they iir..^i iL[n^ to Iwk 
tbenim*|vf» into btJK-terra irnnpca^u 

Long-Distance Service 

Hie regmrml B«Q pbone eampink* ran 
K:^n oftennpt Irin^-dLitAfH^ nervtn to 





nii! nmer.^ ntlUide their IwaJ service 
oreaji Lmm^diately. Oiire llie FCC and 
Htut*. 1 feiruJjrt^jr-s dutermine UluI fatilitieii' 
hswed In^al-phnnta-sorviwj nnmpetitian ex- 
istri in an iim-n. thf area's rofrtiinul phtJDe 

own 

eii^tuiners lonyCHlL^tuncn^ siervice. 

And while the regkimd BeJl operating 
ciuniiiiiuei^ wiU try tu get their esipllng 
locfJ^eeor.^ LTOtijtnrt^ tcj .cwflrh frtrfti 
AT£T H MCt *oid Sprinl, ihotje ton£ 
distance carriers , which have been bmrirttf 
llwir ei^pi^Uve nkilbi for ovi«r ii dreuuli", 
will Im* i^oinjr after h>ca] customer* a* well. 

J-tatefi Aire e.vperted to^o down uy a 
reawU of intTea%ef3 rompctilion iind be- 
eaiuw fuiiK-disianre eomponieai no longer 
'^ill linve to \my a hurt'harixe Lu sujjpoK 
nnnerwd par me ritrvke sl+ fULLrt of the fee 
imprwied on thf-m 
by local phone 
eoirLpflJiie* for cotv 
Tied jji it luRf/-diF 
tJince cidl* ten their 
Un*m] networks. 

Cable TV 

The Lfloeimummi- 
ClitioEVi Jaw lift-, (he 
capii on all cahle-tel^ian Ht9l by LStttt 
and icnriiPtJlaiely fii j r#^nilales me* fnr 
.-rniilt cable * + vFtww— thow? with fewer 
llain 50,000 autwHTlTwr*. The eap» were 
enacted by i "nngrewi m Ji&£ 

l ! niier Lhp ih'w law, hcul telepjhone 
cowifjunit-p can fjn>vide viitei wrtb and 
acijlitre cable uperuiitf> -niUide 
thoir.^mn- renian. r^eaecompu 

cannot bm eahk' hyHteiraj in 
their Inetl wervto area, with the 
exception of rural market^ but 
phour ajkd Qiblf !'nin|.ianii-ji liui own 
u|i to JO ptst?ent of nrw* another 

I "on^umer jmmpft cable rata 
nyty increMi- m much « $7 1 monlh. 
Bui imaJyut^^v ril^ an- espied c 
-EafiilKe ji.- u ] i t>n]t of coinpt>tiUun 
fr\itii [iM-al pihaiH moipank^ and frirsi 

Many aihle n.MiuajaV^ an ni^nuljn^ 
their ^vstemh u* j>roviFfe rwn vvav ufiMirnimi- 
oilkiai optibtUlfm for telephone, data, and 
bierncth p e MTvicni Mich m hoiiw AhojTjnii^ 
and \uWonKk^iukmL 

SimB firrm rimy henefii fr«mi uwrui raJnk' 
attoorkji for Lhw data nwk Cable rno 
dranjiv now U^tcnilEMc Ju uniap the market 
urutnlM Hi truiuHfi^ .iata at 1U tum^ Lhe 
•l^^iof [SDN >Lme^tedg«nieii^)tfel 
rbel-Aufki, a Kwimnlr^- thut tU-U" lr up 
[We titnffi faster tlian tbt afttku nuxlerw 
Ciiflimonly luw^J fur Inikino ^riiu^ slrr v, 



Crisp self-directed 
training programs 



Each program ainturts * vidratfj - 
E( featuring a coach to guide l he vira 
er) t an stkJkiuuKttG (which aU% ntW* 
pl.iviiu: in piMiviLk^ iii ittrpih urjtiLTiLmJ ■ 
t#£,i h ujkI 4 famou* (>ifp SO- Minute'" 
bonk {thai tks «U the learning tu^her), 

Attitude! #3395 

• See lum Jlluuiirt jiEct I vuu 

• Explore the need Tor rencwjl 

■ Learn jdMJvrmfni technique 

Communicate 1 f?33B7 

■ [ h-ffcnr good coounujwcJtn ,|J i 

■ An.ilv/.- tour •. • iirnuriiCJtififl ikJBv 

■ Improve your current skilh 

Manage Your Stress #3425 

■ Kraqinize wtM Mies* funic* i^ 
i See hnvi strew aMah yuu 

■ r cirri I ii"* 1 Lmr.lur ifflp 

Mastering Personal Change #3743 

■ Irn jeritund haw ilwige ^Ifccb yirti 

■ Iniprwxif ability 10 nui^r irjmitiortt 

■ lie perfHm ibout chjiiuje 

Organize Your Space! #3409 

■ Duniuvifr wIsai urpiir/JTMiTi itkk 

■ Ixam ot^n rational benefit 

Presentation Powet! #3703 

■ AWH Vl>UT CUlTtElt *ki3l* 

■ VUtt. prepMN'. ■Hfii ifi'Sni-i 

■ Implore nfcr pf new rccfinfttogy 

Super Self-Esteem #3727 

■ I- ipJ.tr c whii *dte*irem i* 
m [Av si J.-, .iiul .ivm-iinu fear 

■ Lit- ■ M -ip 

Superior Service "3689 



And kkilH 
ctutanum return 



ORDER TOLL-FREE. 

1-800-424-6400 

Or FAX: 

1-20Z-463-S641 



Now Available in Self-Study! 

Train Your Employees 
At a Fraction of the Cost 
Of Classroom Programs! 




Unlike rpoM corporate Training pro 
^rimfr* Crisp *ell -directed training. 
nujJtll:. I>' cinpli iyi-1- Ir.nd. l"J^iriu ur 
Nine aw hi ?i i mi rlie fob. There* nn 
I'm a ruined liicilily, nr cixiniiriiituT, Whjt 
you receive *m Acclaimed 
counts that anyone can 
complete dt hi* or 
own pace and comr 

With the Crisp pro- 
grams yriu can give 
your ercphtyttft an 
\\tiitudt adftrtt* 
nitnt that pay* 
4i»rpor^re divi- 
dends. , .mmrttt- 
Hirtf nun sHtfi that 
help them or 
write eiaclly whai k 
they mem^ttt^ A 

iha\ improve work 
h«ihts.. pmtnutsivtt tcctmiqlBi^ 
that sUrnd liiteners..^«#iif«ier itrvict 
irtom^ that builds wniinujtyandl uks.. .and 
there* more' 



I 




Me 3D days to examine 

any training program — no risk 1 

Review ihc list in the lefl column, Sclea 
the cti«r«-i vihi feel will have ihe bi$$c*i 
Impj^r vm ytmt emptcmrn ibd 
yinar bustiws*, Then call I -fRM)* 
4^4 64fKH or Mrnd the 
coupon belaw; 10 
experiefke j-, nuiu 

as you wish, firti^ 
Vund, If yan don*t 
jgree— far *ny rej- 
■^ni! whatsoe^ff*— 
lhaj ihese enter - 
1 .lining, 
1 inliM ni.misv, 
fc jlkiK hiiildliijt 
r !■ r 1 1 & 1 • 
(Will do ft>f jem 
rtui ^ (hn 
1 them within 30 
tftmd or caned- 




ibil.iv; You lii^orrof ihe tenrmnn!, 
inp doesn't (cihttnt youf 



*it*itljj; lle\- 
tbc learn 



CRISP PUBLICATIONS, INC. 

t/i. N'J1«HI» Btiuiw**' StKffl. N.V. - 1 ,s . In.., -' !ku ' 

DflDfP T&Ll FREE I 800 124 G400 or FAX 1-202-463-5641 

j YES! 

Ml day ptr*-»c* 



wiihin Ml djy« of irtfifitfor » rrfawU 

i -in 



of W 1 m^rpik rfiTef - VtiJ ih? fi>lln%* iiin tiiiirici ttir t 
I'm urn - •eul-Ii :i h MtuJitJ I rn^ rrtsirrv ihc pivrgrum 



ClrF_ 



tap . 



I 

L 



in 




taicnrtiiii 


Met 














V iv.iWi 










in 



















Orden« 




the! S 


lni ihrtU' 





SI "If IDT At 

Ml I At 



I 
I 
I 

I 

■ J 



VlU. Eluj.iiir-H-, Auj: 



SMALL BUSINESS TECHNOLOGY 



Ctmtmued from Page Si 

thu whv in thi* ur^u are voice phone* and 

wireics* me^uffing 

Advocate of penonal w immunieaannA 
services sa$ the technology wfll drfee down 
the coat of winJei* ccmmmJcatiora by 
udf iini? a> iruiriv as throe new competitors to 
each market They are expected to price 
ITS ;it l-w-:- -l!>v than cellular pWe 
perrioe and are nut expected to lock custom- 
f5TH into the ]anj£'Lenn c*inLriiclji» that are 
HuniTKHi in the cellular marketplace, In- 
mwi* the customer e. Ugpait investment 
m be the PCS pfcuoe itolt whfch nw 
eoitetlOOtn^OO. 

PCS** technological advantage over eel- 
hilir li that It b digital wherea* rmwt 
e*?3lLjlur mnimuuication it analog. In cur- 
rent analog sy a tenia, *uch a* local phone 
ami cellular networks, siftTiai.N are trans- 
mitted o Wttwb. With digital ieirhmilogy. 
tJi— :^.ujui- iutM'fmv«ted into .-, mjwt-r 
diim— » .series Gf ones and xen»— and are 
transmitted over the network; at their 
destination they are inverted badt to 

AOWlDJL 

Thw mean* that u PCS netwnrk if bss 
prone to tbe dropped call* that occur over 
cdhilar networks and that aound quality 
is ufu-ra belter. In adiiitkrts. PCS network* 
can carry data. This enable* nspn* to 
receive both voice and (Mreendisplayed 
mumgej on their handaeta, 

Ear(y rewwi of PCS indicate that the 
technology may become very popukr 
very tot It Iw* certainly made a believer 
of Brooka Moore, pft-skient of r% Shot 
Prorlnction*, a vuleo-prraluetkin company 
in Baltimore. 

Big Shot recent^ switched to ihe 
Sprint Spectrum PCS aervice offered by 
Sprint and American r^rsonal Consmuni- 
catirm*, m Bethe^la* McL after UfiiQf 
cvtlularphnr- r H) yw** 

Moore aayi the PCS phone* have 
enabled him and Big Shot'* five aaJeajiifl- 
plc ioc!5innii4Juratebetler with ^tonaef* 
and the main nfiJc*. The groqp apmda 
much of it* time out of the office on dale* 
calk, and the PCS phone* allrw them In 
make and receive call* wtamttr they go. 
The phone* alao hu<> i «ui:t-in an*weiing- 
machine and jaiginjz: cup^bkhtiev. Each 
hot* rertf Big: Shot S14JG a month piu* 30 
cent* a minute for call*. " It *ai'e* money 
for the company because w * integrated 
the pager and the cell phone into one 
item" rather than having to pur: -mi- 
them wpaAteta aajt Mom. 

Mom aho Iftaa the improved raeep- 
Hon and built-in fecurity made nn**ihle 
by Uie Ai&ud network tn vhn h bji PCS 
phone connvem. So far, he aaya* the 
biram ILmmi^c factor of fX'S at that— for 
no*— he can u*e hk phonf? nmly within 
hi* local area. That rfioiild chamje n* more 
PCS network* com oh Ifoe 



For the first time, small busi- 
nesses will soon be able (o 
choose among local" tele- 
phone companies rather lhan 
having to rely on one provider. 
Thus, phone companies have 
been strengthening their 
small-company divisions. 



Cellular Providers Press On 

Despite the *pread of PCS technoltip" 
ce!luJar-s«rvicD prtA^Mer§ aren't ceding 
the nuttict Last year, celliUar conipanieii 
«ipned up a reewrd 9,4 million new sub- 
«?riber« t Wlnring the total to ^l.s o^illion, 
accordiJig to the CeJIular Telepotiimiirdca- 
11005 iDthwtn' Afiftociation» to Warhin^ 
tcm p D.C. Cdlular-jien-iiLf pnwtdem art 
ajao nreparhig to go digital That, coupled 
wiih (irettier ctiatonuffawirtJiCTB of cellu- 
lur leclsDoIogy, may k*ep it at the fure- 
fmfit, 

Cellular Is no stronKor to comf^Utann 
eithw Moj*I maralU Sw« r "^ M ivJJuliir 
providers offerinji servtee* pltw a number 
■I vt'^Wfrn who pay a diacuunted rate for 
h:jlk .isr ?jirn' over om h of the cellular 
networks and then mil that Unw to 
-;L2l-.SA"ri[^ j rh Km-h roller haii sin exdu- 
ijve^grtement tu -**'J1 timf can i p§x0oSv 
network, however, so cuatomen are >ul] 
locked into one network. 

Cellular tuntotner Steven Hopper hufi 
roiiod an alternative. Hopper president of 
Pratt PJumorrur }]< -.iW,,-. and Aw I'omij- 
tinnlnir. in Montvale t NJ, buya hie cellu - 
lor aervtce from First Comnr, a reseller 
that offer* cuiitomerH in updtate New 
-TprM?y a choice hietwee-n competing cclki- 
tar Tietworka. Mr;. . s-'ir-rf C'omm buyn it* 
air ttew" fn\m nlhiir reftpllen-, it ia al?le U> 
offer a variety of plana and price*. 

"It would take me a kit of time to 
Mdui-iritH nl n- nn w'Hi-li \vhn\ was 

twatp" amy* Hop|j*-r, wh»' prejV-rh u-i 
expert^' r^commendationa. Pfatt PIuitiIh 
uik will save 1600 thia year oo Itii cethdur 
ierviee. be *ay*. 

Mflte Pfeffer, Flm Coiiun's pmtident, 
nay* ciwtomers -iuch U> Hi^ijiur uilt hnvr 
evw\ inorechfiiCTw one*- I'fS m wvaikbk* 
b their areaw. That * welcome riewa fur 
*xnalt bu*inc&s rjwm?rb wbfO U comes U> 
obtahihifc H'rvicim, but making d*ri» 
afaw about telecoimntiiucatkiiui -wTvire 
prmiden of all kdr»b t* likely to heeome 
more mnplkatcd 



Changes In Local Phone Service 

Fbr tiie first time, small bc«neftBes and 
! moat other customer* wi£t s^ion br ah If rj • 
choose aniunjf "kaiaJ" telephunt- ciiTLpinih^ 
mther Uuui liHvin^ to do huaiaa» with a 
ringie local provider. Aa a result^ kW 
telephone jutd lofif^dbtazne conipajw^ 
, have been ^lengthening their wnall-biwV- 
oess -unices iIivj.-kisi- in rewnl nunithR. 

This cuKtorner-driveii focufi has allcjw r et1 
AOVlqgrfH^ cun-HulUtnt Janet 

Ri-ehUtian Ui brir^ hvr remmiimicjitioii 
t«hno|ogie* for her firm, Dt?eley Keditrnuji 
(.'oninuifHcjiUupif: Inc.. an AtUmtu. Ri?chtinan 
j'liiiiirl^r- iiernptf li hejivj il-^t nf telephtme 
s^q-vioea, lor both kaifttn&at and pawinat 
niiittc9% She uaea a cellular phone to keep 
in touch with curturner* and the compares 
11 WTifiqjpaai. 

Deetay Rechtman has cotitnu-tJi:! w-.i I; i^.- 
Jotd carrier, tWBnqth, to iet up n> teioft. 
moil sjTPtem, Hut instead t?f metalling eqiup- 
mcnl in th? firm'* office to handle Htm 
num% BellSouth iruiinuiinri th« n>>teni m to 
tetepboru* netwoHu 

Bechtman aa^ jt a important for hi-r firm 
1«. kwp uj» Willi U-lernniEi iimi^ti 
iffift that can help its bu^iiLwa. bait that's* m*t 
easy to amunpEkh with* mi n i^vi- M'IjlI']^ 
MMinae of oqpertfaie, ,r When you're a vnaB 
btJHinw* and you're covered up with work" 
she saya, "Itfa very bard to fliu I time to make 
rational dedooan alxiut these things/ 

Tlir LUiiifjiEiLu^ Ehjic -in vmii m .1 i^prn- 
petith'e nwketplate will U- tJif«e that 
help hujiirwas owners twfa aa Recht- 
nuin lalu^ iiibiiiilji^H 0 f IkiIJi exwlinjr 
and new t^..'hnalflgi», AnalyatA siicJi an 
Forresiter Remireha Goodtree say bmt* 
oeK-i imn^rft will he besieged with ufforf of 
competing paeiia^ee mi price ploivL 

ft wa* hard enough for them to figure tait 
ihi- diflerence between conifn-LmK k.?^- 
itojuice prmidem Now tbtrt wiU have Ui 
fatior in their all imya^rtaiit local pbrm** 
ncci«« a« well & watim ^^rvicefi that wren t 
LivjuJnhlo to them hefot*. Even *o, atnaD 
nrnv may coroe mny the Imr wIbqot If 
lbF>'>e «bi?wt| Hiuugh ulrite good deahv 
"The carrii^ km™ Dm tk* bW^t ft^bt 
of their Bvpa ia comtnjt," *ay« GoodtrDe 
WKnmmunicii^iTO s^tiiiurrJea, tet thdr 
drive to aign kminiwm to km^-term a(troe- 
munln now, before the ml cianpetitkin 
I^jlh, will likely offer incentive* Mich 
renewal lionuwa* and extra fienici*, Iw 
aiqna, Small «impanif*. itarhm asMm, 
-""■«:]■ I nuiki- .^rtjjj/i that aervin- ctrntmnn 
iiinfmri rhji? optiuti (.fnuoi^j^ On' ileal oncr 
n competitor entern the U-*-*J nuj k-i 

-Knowing that th*- rarrim are hungry 
today," «>n Cpoodtrtv. "a ttiiiall4aimi(ws* 
pawoei can knt-ragit> that in ^ deala thai 
pfovWe OnalliUHy and ti» majdouim .U- 



QMassMutuaj 



Dear Busing Owners, 



As America's business owners, you know that it is not enough simply 
to be good at what you do. Relentless competition requires you to be 

more innovative, more flexible - and more 
willing m take chances. 

MassMutual - The Blue Chip Company - has 
long believed that the story of business 
experience in America deserves to be told and 
deserves a national forum in which to be 
heard. 

W At MassMutual we believe that sharing 
knowledge is t he strongest way lo build a 
competitive advantage. That's why six years 
ago we created the Blue Chip Enterprise Initiative. Since then, more 
than 4,000 businesses have chosen to participate in this program, and I 
would encourage ynu to do the same. We welcome your participation 
and wish you the best niluck. 



David E. Sams, Jr. 

President and Chief ()perating Officer 
MassMutual - The Blue Chip Company 



Has your business ever 
hit rock bottom... 



then bounced back? 



T m ell us your story. Be a 
Blue Chip Fjiteiprfce. 
Since 1990, hundmis of 
business owners who have 
nii4uk d through tough limes 
have been recognized as Blue 
Chip Enterprise Initiative 
toroorees. This pnigram enables 
business owners to tell their 
stories of hardship, disaster, and 
risk - and of tremciuknft success. 



The Blue Chip Enterprise 
Initiative Story: 

Vi urination Rrqitircniiiibi: Fwpmlii < ompmu^ that lute 
ouTcnine busint ^ dialk tu*t* Ic* achieve succor, hast bctn in 
btisincs^ ai Iras! llirce vestry and employ 5 to 300 people. 



Ihumn r Sdrtiinn: P&nds of independent juclgr* sdm up lu 



htisini^H's art sclcud for special national m'ujinilion in 



our 



Information FAchanj^: Cas* hisuirit* of msurh LiltU dcsipirvs 
help husiiurss mmuts and riumiii^r* ^uuml m a>mpt (iuu 
situations. 



All state and ruuorul designees 
rcctw cxicmuve puhlk ii>, 
umnijsr in Xmun s Hutinc** 
rm^i/inc and a hook published 
-iNmt i!n> yrar * rtii|ncnt.s,aml 
j uiniphiticiiun "Hit voir 
membership in the I MJiamber 
ufGmirocnx to an hcircret 
you'll ah<> mzrivc cummusiiu 
rvv< ygptou m 2nd nrtwi irking 
opportunity far your buaSnc*i 

Apply in 4 easy steps 

I'UTVEhinjj \ttu nevd is^iulu 
2n nijjruth m turm 




Just for sending 
your nomination 
form you'll 

rvceire a free 
soflcwer book 
with case studies 
of the 199? 
honorees, 



1997 Blue Chip Enterprise Initiative Award 



Nomination Form 



BUSINESS PROFILE 



STEP 1 



Ham of Owner ,'Tifle 
Company 



Eity/State/Zip 

Business Telephone 

Allemative Contact Name/TiPle 

Brief Deuriplion af Producu or Servnei 



Fat Number 



Type of Business 

J Manufacturing 
J Who taa I a 
J Services 
J Real Estate 
J TrQmp'jrf rjNon 

J Oiher (describe) 



J R-rnil 

jCanslruchon 

J finance 

J Communications 

jPrde^ionnl 



Number Employe 



Annual Scal^v (optional) 

S&urw of apsilicffhoR _J Nofion % Business J frrsi Business 

J MassMutual Agent J Busm*k Cfllleogue J Othw 



tear [siatilHhcd 



Owner's Signature 



sup 2 



OtJle 



THE STORY OF YOUR CHALLENGES (5Bfl words or M 

Please It'll us about the major challenges thai threatened yniir husmess — or opportunities 
you created These ma\ include nv\\ competition, loss of major client, changes in the 
industries/get graphic markets you sine, loss of kev personnel or capital funding, rapid growth, 
njuiral disasters, elc. 



STEP 3 



THE SUCCESSFUI SOUITIOH (500 «ords or M 

Tell us bow you made your business succeed. Please describe the resources mid laelies you 
used lo overcome your business challenges). 

We are looking for insights into the management of pur company's resources such as quality 
assurance, marketing, human resources, community relations, financial management and technology. 
V|s( ( detail" the changes m «»ur coiupam n performance :ls a result of implementing your solutionis* 



STEP 4 



Please send completed nomination form and additional pages to: 

Moil: MossMoival Fax: 1-860-987-2596 DEADLINE: OCTOBER 2S, 1996 

P.O. Box 2048 
Hartford, a 06101 

We welcome your nominat.on for die Blue Chip Knicrprisc Initiative. 
In, niorc information call 1-eW-FOR-am 



■ Chip I ■ t • 9 f r 



1 1 i 1 1 ■ t i v • 



MassMutiiiil 



Nafion'sBusiness 

Thr Smalt Uu*iftn$ Adiwr 





A promise your prom date will never see these picture*. 



A promise the more you £i£tifk»> ^™ cleaner you fifel. 



A promise I'm forever wauliing out tor you, 



Xcitkintf LnJ# iu on* to I tic olkvr like * prarrtiw L«pt. For more tlirtii I -Hi yc4M p *c'vi k Li-i. Wiping pvuplv 
keep llicir pmnriic* ky m mmift kav* ike faiuiiu'iJ atrenrftk keep mire. TK.iL * wliy Liinilu * .mil 
liunine**** r*Jy im HI b in 1 1 ir i their live* tin J their firmed J future, Wi< help fOO keep your pmmitfe*. 




<jg)MassMutual 

The Blue Chip Company ~ 



ill. li hi': TliHiru-H.* ALLtTLL-t 1(190 



INSURANCE 



Does Your Policy 
Have You Covered? 



Spending a little extra for 
bwxhwxH iuxmvHw with 
key endorsemen ts and 
higher coverage limits can 
nave money m the bug nut. 



"A 



.1 



][ li tikaiflocwdfdm—j^ 8 
diiim filed on an insurance pot* 
icy th*t is inadequately wntien 
for your cumpanyfl need*— and 
ytpur tiiisiriteis can be ruined." 

Sinintr laaguapt!, bur n i\W*> fn.m .1 
raw of experience. Ah an insumnce ad* 

lii-h-l |ip Jive VCiPi UUli Jill llldepemh'U! 

comineivLiI □^P iiC in lY'Vi- for im iitidi- 
tkmal IS, Jerry Hohcimee has seen men? 
than hi* shun? of ^nll-hu^n*-^ *Hvjier> 
whtue comunmei* ituflered because of ■> 
*ufn"ricnt iflwimtice caV^tHfB, 

'If these imaU-fruaimpu owner* Had 
spent ji litiV riwir^ money ridiiiritf key en- 
dunttttmrnta and nuxinK the limit* of cer- 
ULin -NinrJiird t-uv( r.ifr^ wru'ji their pnh- 
do» were written. 4 Hohenw* *&y*, w&f 

COUld have lWV*Hi fhein-^h.- lot "f 

hndachefl and money in the lunjt run * 

Joe Favor, n longtime commercial aflerct 
in Son Angelo, Ttouu*, *ny* thin "wist 
buttiim owners come to tw lixiking & r the 
limHt^xpunsivK irwuriitKv they cm buy 
For man^ thai turn* uui to be a pack 
aged busimMS ownm-ii policy, known m 
n tiuf Si jmm.li- pniperlv and 
general liability itwumnw- 

HOP* un? d*ujmed hi mtvt the 
ni-iirniK-e- ri^l- ns <\\\\\W uf 
ficea, retail ftorc** and ear- 
iitiii type* flf «*rvic* 
pfovioVni 

For mom small burittMfe a 
however, the BOJ* u«u I 
«l]jfdfintcr^edoiM-iijajV€.rir^ 1 

nil the property 11 nd auWi> 
k**ae* a InkauesB owner can polen- 
tially fke," Favur 

Certain type* ijFbtisim<**a«. w 
am ifliidrtCjinihit companies cunl 
>H because 8» 
urtuwe iuwk 
Ann Hniakik im imumnw 
executive in KnpervibV HI - J " 
i ompunieii mutf ptiTrhm* another *yp« 
of pwckiitfwt polky, or ihey murt petect . w 
tiivicliMil (ulkriej; fitf pruperly. Iinbiht 
jiiaUp. and nny aUier i^-pr* rf n^m* 
thev fj-hhI, Hnudui explitli^ 

\i* ^njle^ «f whether your C«iip«? 
HujiI ifu» far a bujiitiwsri tiwnef H p» ■ 
iey. )nm and yuur *ge«t 
■houid JidftmiA the 

I - !i-.n< . >ili ferny buftin«v» inMimnoe 



The CosfsOfReliuMwg 

One i-riili't---ivi<-iu yc^ull wunt to duttuiw 
with your agent ta buildi^-oniimncr eov- 
ertl^e. "Property iwnerw need u» bt? €»pe- 
nrdly careful tr> include thif language m 
their pulicfc*." MAyn Greg Crouch, on inde- 
(jt'Tidt'fit risk miutaKer in Austin. TbtM. 

Also known jw incrCiftiiL-cl-E-i 1^^^-1-111- 
■iinictjOfi enwrajse, thin extra inKurnncc 1 
OHM into P^y when & bufldtaft i» dam- 
ftffj^rtd in the rahrifcfinfc mmrt be rcinde 
lo comply with updated city or county 
hLij|ilinaciid*5H 

\M*«t ptjlkies without thif rdAtive]y in- 
«pen=iive endiireetnciit don\ «iver the 
coste wwciAted wiih iwmst meting a 
property to hrinjr it inlu ^pliimct- with 
new ct*de requirMiL*nt*r aenflwafl to 
Crouch- ^Iluii mean?' cjmicn= tnny end up 



rip.-. 




thoiiwuMi* l\t even hundreds of thmiMandir' 
of dtilkn= abfjn when they file 1 heir dainM, 
leaving Lhem unnblr Uj jiJTnftl tn n->Jii>n i 
their bmnrnmau 

m \ti fad/ ndd* Cirjuch t thiit's. Ktnctly 
wKrtl could have happened to one of my 
d Lenta if hrtdu't curried imesMi-owt- 
of-amstruction co\en^i> This client 10$ 
foned a \ar$£ firp 1o^, and when fie went Uj 
n fc bmld, he duomrtd it wup ^nng to cum 
$1 million Ui mm atrrcnt code require- 
ment*. Without this extra coverage, he 
flew would have made iL* 

AS«cur.ty Blantol 

CcmFtidirr hljinkei fov^mj^e fiif your bum- 
nesB-in*unini!t' plan if ytja vv>n unn'i: iJ>nri 
one piece of property If >™ buy an irmur- 

;ilir- |nilit> lluit pnA-iH*-!* -H/JMr.i^- mvi-r- 
ii^e fur each ut lirupjertji-ir— known 

lui scheduled. CT)verapr— yuu mi^ht be UTh 
rJerinHunid. 

" [f ymj liii 1 -*' InulJ" tiUildlMU:-, t'JU'h Wdith tl 
milUan and covered tinder a 84 miiiitm bkn- 
lu_i piil k\ .you Gin ii uply the tuto) amoui u j if 
that. S4 million cweri^toa itin^e property 
Ahmijil li lui*- 1 ixur." jmyi Crouck 

tf you have a property pobcy with adied* 
ukni ti-.veni^p— iioi liUink*-! i.hvitiw — iind 
ore of yuur multiple puipuftita ti dertroysd, 
he fsplainm Uw polky will pay only the m- 
dividuiil vuW of each property am tLsU'd in 
the policy ftv that structure— * 
\ ftltM- tlwt CTJUld U- too low. 

TooLHlteTooUtt 

Kvi ji 1 hi n 'Uih 
oiip piece d' property 
should ikidre^i the risk of 

u n4r' n iimj rm 10 • vtm 1 ?1 
ing from tifrinK replMje* 
iT^fci cost* iind incntniiftg pniperty 

3tu*e of Lhe&e facton*, and tiecnuA- 
5Eier»1ty ptjpushlr to have inmiiuoi 
u^dual prupTtie* w-Titton uj cover 
!■ ii.- w ' ^.'rn.'Pit of ihe propeity* M>tn) 
unto idrtwnal underuantrsneff cm 
-1 .1 '^i'iii ciisv 
Hi bui^iMf owner* think they ore 
nx>ney by uovpiug only BO pwoent 
liidintfi valued iayn Ppvdt. "But nw- 
ilnMftate rnlues and «v«n e^calntin^ 
1 urs 1 1 1 h- r Ufa *. ' ("jin and up crating them 
rmirh rnntr mniMPj in tin- l^r^ run ' 
S«y» KohetiMW ^Over tttne, ivptiiLvnuvii 



NfttkinVBuHtnifflft Aligned iTOtt 



INSURANCE 



euftu and inflation am kill you* and yra 
riuiy ritit even know it ji happening until 
you suffer n Icm r 

A thorough analysis of each property 
kind your huHiow as a whole by your 
agent and \ou before your insurance is 
written am help vein increase the coverage 
limit* and odd the key ejidonsementa your 
company wwfc to avoid underin^urance. 

Stay In Touch 

Be Mure tn keep vour agent thrjmughly in- 
formed nl nut >«ur buttneu. IT drrum- 
atarice* change, update your a^ent 
pi™ nptiy, not just at puucy*f£fwwai time, 
< 'hnnges Eft vcWr Iftffan that lead to 
potfure chanjpe* in your insurance can twve 
devufrtizag effects In the future if you fill 
to mention ihem to your agent before you 
>uhV ■ low,* my* Hdhmmee Such 

chilli^ can include mining your hurries* 
fnnn jiii owned in ii h-.Lsed facility. 

Don't S^mp On Uabdity 

Making such n itxfirt hhould tri^ier dkHcu*- 
Nion of fire and liability protection. While 
fini-U^il-hiihlily uoverntfe. us it it* called, 
ii included in general -luihihtv pctHcum, it 
wttudK hiM limit* of *5U,fj«Hl t» Si i h u m h i 

Too need to he sure t>M? [jhill cm your 
fin-li^U-iirihility co^raia? ts ht^h enough 



to cuver the 1ji1u! value flf 
the property yuu re leasing 
space in. 4 aays Illinois no- 
• iiusiE executive Hnwkn. 

Tf you become legally Ij^ 
aMd for a piece of property 
through a tease," she sayt p 

.irr l rji'ill r iuN- th<- haN't- 
age above the standard 
limit, and then suffer □ tora 
m .1 lar^e office building or 
other property which it ex- 
pensive to rebuild, you 
could be greatly underm* 
sured and potentially liable 
tu your land lord for a large 
jim-Dunt «f money." 



Jusl as no two 
companies are 
exactly alike, no 
two business 
owners have the 
same risk expo- 
sures, 



frrsuraitCfi Agenl 

Jerry Hohpn*,er 



k^u y*mr hu^TiesH ^uinij 
even if you, have been fcnvd 
to shut down temporarily 
after suffering a lorn 

"If a storm blows the roof 
off your building and it 
takes 60 days to repair, this 
endowment can provide 
you with the money vwii 
need to inert vmji nannu^ 
i'xjwuHcs during ih:ii b inn- " 
im Favor. 



Cover The Down Time 

A great cleaJ of money can 
alap be at ruk if another key endorsement 
tfi not, considered at the time you take out 
ymir tiumnes* in^muwe 

"Busint^interrupUrm insurance i# 
^ttH'thinjT many, many businesses nerd, 
but sum*? owners don't purcbjwe it h*?eau*e 
they want to save that little Nl of mnney 
I ; often to {50 per month], only to haw 
it end up euftmg them much more in the 
tong run," »ys Favor 

Biojrme^interruptmn insurance help* 



Determine Yauf fttste 

Must as no two coTDpoiues 
ftnf exartly alike, no Lwti 
busineiw owner* haw* the 
saintf needa or rusk expo* 
surest* BAys indepefbd*nt 
*gmt HphefiAee "But by 
finding ti knowk^'iitili* -t^ent who not 
only will ditoLMti thes^ important addhiocu 
to yiitir liu-rmesft in^uniiin.' IhiI wdf 
tjki- !hr time lo il!"k (he n«>i1 i|oMJi..3i- 

and reoJIy undemtand everythinK about 
you and your burinetis, yoult ap a long way 
toward pmtectjnK your bu^ne^R from 
unfnmrvd Upmc».~ It 

HoT*finj Etdttwm m if fttf -tenet tvrittr 
inAttitUii. J-wax 



The Primary Color of Commerce 



BigYeJIow* 

America 1 ! online Yellow Pages. 

V^ fe ne hert to put w bioincB oniine and [f you jem us now. 
jrou c^r- do -t for ^ price 

With D^cr 16 mJbon business fcstmp nawrtwde. it $ the best way far 
torosurners lo Ind )W business on the hitcmeL 

* Reach a highly so*jght after, educated consumer audience 

* Gam a natwai tniemet pmertce while DuikJing brand recQgrution 

* E^eckjO! advert^g costs whte reaching a vvoridwide mart« 

* Update w Adwerteir^ message quickly, easrfy and ine^^ensiveiy 

* CXer 130,000* hiteperday 

The ttmpkoty of the^tlw Page* meets the soptusticaton of the Internet 

Call l-88Higtoiow 8^m^Bp,m, EST 

and ask about the 50% discount 

exclusively for U, S. Chamfcier of Commerce Members. 



And check out the Wttette ► 
Send us em** hefk^b^eite 



fG>fellOWC 




RETAILING 



It 



A Growing Outlet 
For Small Firms 



Outlet cmtera an no 
longer excl usively for big 

hmmmHBB, too, can get on 
the inside tmck for space. 



By RotwtH Mu.tjitfirtl 




Mi 



ami I 

to a 

year* 



jllier quick grower i* 
: FtoftSaftft » Man- 
Ol. Brro iW wJ!* 

kpas. It ha* expumh'rl 
locations in Jiist tuo 



Whim* PhiiiM Wr. A«J*« f« prow* 



M 



ow. Ralph Uisivn. Outlet 
em aren't jw*t fur lur^'. 
name Hp|*iuvl niATiufnclur- 

... anymore. 

Aithuiifth lb* nntiiriiMl bmfidi *UII 

what pull In cu*mta*r* »> the giwjj; 
HUM ftLwp «v wile* uppormmi' 
waiter* luwr-known earnj^e^in«- 
or* of apparel pmd other product*, and 
mrrvkr buitoeMWA, to* , _,_ 

For *miiU'bu*irjf*A owner* anptrtnie W 
♦•liter the outlet world, the key U) *UW*# 

riolhlnjr fiieton** in ihe Northejwt be- 
«MH wm the reui * parwriw. 

knmri mi vriuf retail But the *tiU 
the. wm: to mII factory •mmdii »n<i 
pMtet tfverruii* at • dteraant- 

Vklu* r*t*il him miUy t*k«i off in the 
pa*t » ye**, due* the firm iTmlUi*- 
um*ni miaufortuiw' f, '™ J ' r 

npenrfl m Itauiinjr, Pta-. in tbt tot* WW*. 



It hswnt *topped fpvwtaic- (See tJie dart 
unRi§**M 

About |B factory- outlet ep.nter* dot 
the Ajneriran IwiriKcApe. Ufit year. lb?y 
uTfflinU'd forjiwtowtll WUkm in lalni, 
up ftum «tf Ul»«» *n IW flcwtfdintf to 
lir/trr /frfutf *V*«* ■ rf Jnteriw- 
UoiuJ Council of Shopping Cfltitflft, the 
inrfurtrV* nanjtfnfii tnwt* WModttUcin, 
. , \,a York City And tfwt wde* 

irtlnwte lllWl^ (WW* IN iQ " 
e»j W affiJrict? mulK whkh tuww n lirgc 
our n"T yin-<Si«THlLiiBit Humlwr uf fjicUu-> 

D^uiU" Ihdr roU»t gnrtrth. ouUt*t^ 
um jmitiiit far Uum 2 permit US. 

.1 ri.iir^LJilh 

ajnj (t *ni » HtMTt-up diUhiiiK mmuifflc 
Zwn w»w it ha# IIS milJrt lipcmi-r:- 



^liiii* tht* valiur rrLUl 
burinea) luut ulwu y h pn*- 

rftlBt] miitm- NjijNII'UiTLLlH^ 

tf» runi|uiit^ Uku Lhf**Mf T 4 
muplp of cmoil^n^ Lrvtick 
jure Uk&t^ Ui cruntf* rttilJ 
niiirv. Thj' firwt is llw r\- 
(Miuinn *jI Hi. in.. -■*L>1m^ 
renters Ae outk'U hiivu 
nuturad a» i dtatributiun 
cliuiiii!L ihr mti' of rn'W 
centre being upi'iied Kiw 
r-jiiUMii < Mi.- pm'"!. L- l-hul 
inurh of Thr bat reil «- 
tutit kw birt^ Lskrii 

Ac^ardinf to Vhlut Rr • 
tail Nmm, tht 1 mimli* , r ■ •! 
OMttn tipt^iwji aitnuvlty in 
thr L" S. j.K«ukt k il in i'^i u? 
43. LhaL yeac 22 wt-n? 
fiprnefl, KoUKhly the wmie 
nuinht»r of ujKfiitngn in 
ptwled Lhlri yejir. 

The tJT?mt u* Uwarrf con- 
Mruction irf Urgor centem 
utxi ^i^ifiAkifi rjf existing ociuis- TJu' nkit' uf 

natin iuw focrawwd in met erf tin? put 

p»pht yraiR to an ct\rra^ of l^li^ll fquarn 
feet of irrww Inraltb? ^ttOft. <OflT-prte 
rrmlk hy ™ntjwt liwi* ujjwuni tt I nMm 
h^14JU^ BHU tte uvetnge l^runi space in w\ 
Mnt OMStar i» abrwi : i;- M - 1 i m n ■ fort 

Thi! MMiM UUAlbbl 1 dl U'liunL^ ulno }utn 
uiirmmetl In lJw pvt dght yenfi, by about 
^0 |Mfoii^ bcwtinK the dwice* for unudj. 
lond buainm9 to gel btto outlet ffpace. 

At thi 1 Kinu^ tiirip, r™t*T <li > < ■ In; h- i , wn.« 
lookifiK for Wtt^n to k+vp LiinLnincr* lofifper 
Uum Ihp nv«;nfcgv ^tay uf four hawv Small 
rnnipiioiir- ifir'ri-ijj a pTtrioti. <ir wrniw 
Lhiit will huJp do that hnvt- wlvutitnflii. 

^Tbere^ definitely m opportunity 
tmnN enmymnitt Lhst can heip CTP«te « 
Array d&riirattkifi bcatkm, 11 wiy* Keidj 
Hohverdii* vtn pranldent of ouurketiri|f 
eiYfiirnurutraixaoH At Horizon If roup, lnc« 
cute uf thr lar^t rwtWi developer*. 

^Our pud i» lb kt^jj |M<op^ nn-tJte 
[onid^" «nyi Bohmdiib Whw company 



Nation* HiwtaFw. Aupiw r.-H.»t ; 
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is bused in Muskegon. Mirh- One way to 
extend customers* £t*y< ahe says, to by 
adding hotels* restaurants, movie thea- 
ter*, ami ^ptjrtiH and rt*creation facilities. 

Hcrrizan, for example^ recently signed 
an agreement to develop at two sites Lun^c 
aifmuiumji that simulate? a diving experi- 
ence. 

Meanwhile-, mnet developer* continue 
to adit food court*, which once wvn- 
abrent from outlet center*. Kiosks which 
offer another foot-in-the-rioor pofiaibiaty 
for email <wnpanjes» are ab» gaining 
a«ffptance. 

Though the target shopper ia female, 
outlet shopping tend* to be a family event. 
Developers want tenant* with ftervicea 
that nflrr convenience as well a* at- 
traction* for the rw nippers, *ay* 
Randy Mark*, prefiidellt of Outlet 
Marketing Croup, m Milford* Conn., 
and publisher of an nutlet guide. 

Atftafa from wtaunuiCA, lervtaa 
Uli«ty to be JweeessfuL he &ay*, are 
those offering s-truiter and wheelchair 
rentals, gift wrajif ring, hair aire, eye- 
gLiMe*, and *hoe repair 

Mitchell Goldstone, prairie&t of 3(1 
MmiiTtf Photos Eic-, L«s banking rm the 
appeal of photo proeeaibig . He nm m 
good fit fur hi* fi] m-[iroce«mg; photo, 
and |K>.nrail busine** at outlet centers, 
moat of which art* At or near tnurut 
declinations, lie hopes that people 
frang to Dianey World or YowMttlte 
National Park. for in*Lance< wQI buy 
film at nearby outlet center* and later 
get It proaaswd there. 

The fhe-ywir-dd company, W$h joit 
tim location and under $2 million in 
revenues last year, » nunetheteflA 
jumping into value retail in a big way 
WHh the signing of * single leaae with 
i tingle d e vtiloy e tl Gnkbitane will open 
stores is ti& outlet centem around the 
country thb tall 

Whit Do Davempers Look For? 

Center developer? look for tenant* who 
Art? financially solvent and have n track 
record. Kut the n-ai draw is a unique 
concept 

One example ia !» Minute Photo*, 
with a jmvprfetiii}' fUm-pvmwiiiff ays- 
tern— and no outlet competitor!. Another 
firm that meet* ihr*»e criteria m Omtal 
"■nsnih.iii Huih-j?. 

Many outlet chains mH cajuial Huthing 
for women, but few Hell clothe* that are 
UMi F*Trent cotton* and it b there that 
CnaataJ Cotton has found (la niche, nay* 
David Ctumjf. the cumpanyV pjwjdenu 
Tbat niche hi* enabled Chang to open 12 
tartlet *toren in flour yuar* and to ittain 
annua] retail imnoei apprnachin^ IS 

In the diyi before the addition of food 



courts. Rocky Mountain Chocolate Fac- 
i- tv offered Pome?thing different— -food r 
When the frunchtae- c^impany be^an open- 
in\i outlet sUires 10 year« ako, hungrj r 
:-.h..,|*|i..rH stood in long line* to buy tho 

und thi k atmosphere kept choppers com- 
fn|r back. 

Duties pnwed to be $ liucceewful venue 
for thp Lhiranjio, Cuk) .-barfed company 
u-luch had Jinnual ct^^tiiitw of $4 million 
when iu) firitt outlet store opened. The 
spending mentality that prevails in out- 
I fete— as well &$ the virfunu? of foot traf- 

f\r— K-||.iHrJ CUtMy, '.dLLL'h i> JlL iilJ- 
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piulsv buy. Now. half oft! 
location* art in outlt-t^. 
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Chaoting A Lacattan 

Itetitimir where to open a store H a matter 
of coat and uvoilahiBty of «paee-Hta mil 
ilk meeting the de^«loper% need to pn> 
■ nIi- irn- nirlu *rnind mut ind En rviain i 
illscnunt fceL 

-Then 1 arv [cIuah) A. and C nudDk 
juat aa in any retail ennmnrnvnt, niih 
t'veryonc jockeying to go* Into the bgg| 
onea," aayi Andrew f>«hhach, pmii1t>nt 
Of Bt(f I^fji H{Mtrtj7w<'ar Rent hL h chua-A 




(null i- >i;c;]iiJVj;mtl L y hiplwr than at othem, 
^omettmen rloubks he wsy»- 

Anu»ng nutlet malU, C^tmzon! nuur 
Pulin .Springa* Cfllif. s and %^o[lbtu*>^ Com^ 
mun, in Central Valfey, ubnut an 

hour's drive from she ew York City sirea, 
are ctimiid&red to be two of the roost 
Micte&Bfbl *nd desireble. though lik^iy out 
iftadi I .r wnall companiea, 
H A v ' * ry «m a! 3 fin -ii ^v , *ru]^f [jmhably 
not gut into a [in'tniiirn outlet ^"iUi ju*l 
one location suy.H outlet j^uiiie publisher 
Markfl. ^Kmall m unn fact ur ens c get into 
[ci'i-U'ra] ha lunji at* thdr concept m 
*ync with what nutlets went ti> lie—store* 
ifijit offer productfi at Mgnif5cnnt dia- 

curnpankHt ttcout oiiilei Im'uiiiin^. 
^veriii] fuclors ^liuulil c^nii' inSi pby. 
including the firm p e product or fM3 rv ice 
and its ctmtoiTu r d^rnoj^uphicv. 

Coaatal Cottons (Thang tatfrta 
m»n]> kiurij,b^-u'f»iw^ iI+*rno^r.iph 
tea he declines to Identify for Cfjmpeti- 
tft* reaHon». Thut focua Bteera him to 
certain centwm. Pbr e**e opera- 
tiooit hb &nt storei mm near hii 
IMWlfiictitrinK h^aiflquarter»— a strnt- 
etry rwium mended for newramesra to 
" i'I'- 1 n-iiiuinc t'.. fi ^jl C'.NLi<m-i(Hnicri 
Ito first ID ntores in the BouUit^U r.- 
two newest are in California, 

A £^NKLnVr:ifmn f^r manufsicturer« u* 
the ^Hcakted ftetwitivity i^ue. Stlhtiff 
at reduced price* the name p^mIul U 
thut urv Hold at full price in downtown 
df-pni-ln^nl st..n^ uPifi in repnnnal 
nmlb can create fHdjnn with Nw&griii 
cummers. Thflt'« wly outlet ?ent«ra 
have lypinuly been built at luuftt 20 
mile^ 1'n-m -ufc.urhjiN repfimul nuiiS 

Chiang hu e«perfenc«l iu>mc pml> 
lenw in thi* repml. From the begin- 
rung, hui approach wan to share hb 
plana with hlfl wholesale cuatirawm 
"Wit? let thrm know where we were 
going to open [cwUetl Jrtorw," Mya 
Chans, whose wholeKale Dccountu sell 
tn boutique-type idiqpa alnng the Eait 

CtNlit 

To ridriimiie mititet* he nayn. w you 
Livi. r,, itnuu, yunr cu^onu'C h-w .md 
be strategic about cbooflmg iitej; - 
Evratna% wbnleaakra gut tued to the 
Idea, he auya, "There 1 * enuiitfh ln^jnea* 
for WWftml* 

Here |pf mmm other qwntiofa etttre- 
pwwuiu »hcmld wde theni*eh'ra when 
evaluating their potential kit tut**** In 
purtkfutar centermi 

■ ]r Iben- Li n I ftl witli utim branch 
and pmbeti In the wnter? 

■ vVTifj are the other tennnta? VfTiich 
are the major brands* ilint *ill bring 
peoplp in? 

■ In there a guod Oi taftgnvtAtlyl 
Aak the devebper for drmojfra|>hif Idbf^ 



1-800-597-7363 



For immediate response 
from these advertisers 
call 1-800-597-7363 
Specify the three-digit 
extension number for Ihe 
information, then provide 
your facsimile number. 
You'll receive (he 
information within 
minutes. It's that simple 
and that quick. 
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m NEC America Corporate Ntiftfflrfcl 
Group, a telecorwnunlcatjDfls imjustry 
i&^jor integrates diverse laleptione. corr^ 
puler. 3fflj vWeo tecnnotogy for businesses 
at all types and sLres tough Its FUSION 
Integratecr Communications Business 
Strategy, dfltivwng mtomflion in voice 
dats, m video, and imago, 

BS2 Assam Hftilef Mailing Systems 

Savt money by teaming haw our mm 
poslai and shipping scales *IU make your 
m^Dom mnre efficierti and less costly 

853 EnvrronnwfiW BkolBchp Inc. has 
raiting Iranchise opportunities in the U.S. 
and abroad. Cafl now to find out bow EB 
uses envtronmentaJiy safe- cunmg-edgn 
technology to remove CornmarcsaJ wasta 
such as grease, sugar, oB, starch* gdaan, 
and non-autyl cleaning chemicals 

SOS MA Ific Fhit Management 
Servtot has provicted Heel leasing and 
managfcrr&nt services (n line compaflieft 
tnrougfinijt he Unnecf States and C^nafia- 
to WD 50 y^js 



Sin Manoiso's Small Buimess 
A new book with step-by-step intorrafiion 
on now to Sift buy. Of IrancWse yw 
way io a successful business. Lram how 
to choose a venture, setact partners 961 
financing, and wine a business ptaa 

880 team Tinrt ol the cost and im 
wasted on commenaal aWne trawl? fW 
out how your cornparry can MM from 

812 U\l Koatmus Inc hjs t» t*3lfiSl- 
giTi^andtan^baft^ 
friMWng t ranctnse m the «crtl 
iKhr* v p.^r i?vi in ii v.nrr. b.ttrnuJv! 
•Mr*:, rue infl mom with ffHS «cklS»t 
process Cafttointornitai 

MS MirtctfAx LJsc mis editing Wwic* 
five Isn tecnnoJogv to get 
rttu« 5 to your small business. W Mey 
to ftnd oat more Wormian 
bewetfls of tins sysiem 

ttl Bb* cm EHirpfaf lattWhf Afl 

MM) progrifii ft* has t*^™* 

tan i.OOO busmem since i960 ma 

IMMi^mainPapmFai Mxmm offer 
lui-htatures *tf tasi^ftdinoiogyfof clear 
tea irages and the totTv^ucnce of 
i paper to fitf *a*e VGut twines* p» 
"f..1hHiwderniWdMBa 

mm® » cociwtrtirt ecfr Willi pract- 
tadiysloplwlfilUtt- 



813 GTE. Now vikji business nan rely on a 
single company - GTE - for help with .ill 
you business' leteconmiui'icaijon.ri needs 
Inducing worldwide long distance. Call 
today and count on GTE For help 

III HamtiwnilL Unity DP Is a 100% 
recycted natural cdoi sheet mads wciu- 
spveiy irom de-mted libers thai meats an 
locferai and state requirements It is Mart 
tar Everyday office use and has special 
£ haracJensijcs lo assure consort! pertor- 
mance on any kind n! office machine 

141 Mail Bom, Eic The worhfe targest 
tMltaui ofn^ghborhood postal, business 
and commiwcatafts service certlers tarpd- 
tag small and home-based business own- 
ers *nd general consumers Cafl for more 
informal on franchising ooponuniees 

103 MICA Accounting Software Move 
your business up Isam entry level account- 
ing 1o a fult-feamd svstem wfltwut sacri- 
ficing ease-of-ue. Out award wnning 

IT'' J viv^r .nirw.irr! ;s -:«* ^^ilali!- Imi 

DOSandWmdom. 

813 im Gym tntemaltonii) Is rated 
as one of mo top trancntse companies 
serving c^iiMfi-n and often* rair?fierjerwv$ 
tnuning and c^ntimious frmtfitee suw»ot 1 
Lttlusivetwrnoflw including interrtiflirjnai. 

398 Nallons Bu&imis Idttorit) 
Caienoar Find out abour winch stones and 
special reports win be featured dunno the 
ijpcomny mcrrrti^ ifv Nation's fitness 

190 Wmt$ttM Leam new ^rtslgms on 
fm to tetip tnef army business wttrim the 
taty. Cad today for our practical and 
authontadvp swoww OTC^nng the baMcs 
oo succession ptanmng 

806 American LfeL Benjcfrt-PayftiJI 

ib rjridecT shrfiugri vnln'nM^v^npi-^-. Cvii- 
trftwtjofts Btip*oyefS pay fiofNng Lite 
insurance prmtecfion plus taM-deferrEtt 
earnings UiDugti IS invtsimenr opfjiK^ 

SHMarcuso sSmail Buiinesi R^sourt? 
Durdr r giitan names, address, and 
BBfcphoi* nunfters o< hey smalt buaness 
le^ources W answers aboua venture 
cap4al. on-line services home-based 
busrossBS, tagaf snrwes, and moref 

S5I Royal Copysiar. Cal to inflormrtfjri 
about qui desmp and Mgh-vokime 5ys- 
terns We otter a natwjwwte network d 
s«rvicfl persorTwr lor your cof^ar fM*ds 

Corporation orfoiii Itee inctojEJr^ sfl* a^^J 
hutting lk$angs to tdnpanlai reloc^inrj 
lo South COT*a We can aba piovt* 
assistance regmlng power costs, labor 
construction, te-lncertflves. and grand 
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■nation nhnut the outle I center** custom- 
erB. 

B [* there enoufcrh business? Do yuur 
itwa foot-nnAc tot for your propo-^J 
Apace. Visit the center for afew hoars— on 
weekdays a* well as weekends— and 
measure the traffic flow, 

■ Whit Is the lev-el of *ehtcle irLiffie; 
Check the centers proanrity to popula- 
tion, the volume of ta tirtel l, Mod drfoe-by 
freeway traffir ( Mn- [jv^suujw may be 
enough, "If you get all three/' Fwhbaeh 
udvists. "you rvalfv hn\"^ a win* win" 
situation, 

■ Ia the center ^ccessftd? Talk with 
tenant?. Ask the ijeveloper for the cen- 
ter's Mies per square foot Check out the 
track record of the developer, especially if 
the prtijeet In n*?w. 

lb obtain outlet apace, it is best (o 
contact a developer's central office— 
which handles all teasing— rather than 
indtciriuuJ center offices, although those 
are good source* of irifoirrmtion- 

* ' mpank* needing cinty a small irpme 
may find it la not readily available. 
Go&tone, rf » Minute Photos, had 
trouble ^rttmu; into outlets a few y«tr» 
ago because center* primarily had spaces 
of about IG.ODO square feet to lease. Hut 
that ia changing, he says. HmaJStrr 
apjfWi fliiiih a* the lJSJD^sqiian^fDot 
areas he ha* contracted to tease- — are 
being offered. 

Similarly Rocky Mountain Chocolate 
often has to w&il until ji tenant leave* to 
nnail-fiize space in a center. To get 



olTen 

... 



Some companies nave 
approached outlet centers 
as an easy market to pene- 
trate, but, as with any 
business, you have to have a 
good strategy, and you have 
to execute ii well, says 
Andrew Fes h bach, president 
at Big Dog Sportswear. 



apace more predictably, the company 
lends to pi into new rented rather than 
wait for oper tngt bi centers that are fid ty 
occupied. 

To leura about projects in the planning 
*ta#es, aak deve]o|H.*rw for a project sch**rb 
ule. Developer* begin leasinjr IS months 
to two years before a project opfc&ft. 
('ktnenilht by the time ccHUttryction be- 
gins, only about 20 percent uf the spat* la 
still iivailulilf 

The Outlet EavlrortineiH 

Day-to-day opt>nitiona to outM matla, 
such as o|jeraiinjj hours and lease ar- 
rangements* are similar to those in other 
retail environments. The typicjil lentftji "l 



The Inside Scoop On Outlets 



These resources cm help small firms 
'hr.tf tf rT intu out lei center* - 

mthrtU f BmtntL a twice-yearly listing 
of $77 nutlet center* in the \JJ& and 
Canada a* well as nutlet rejects under 
const rurtkm. It inrlutde* Inratinti* sum I 
tint storm in each center. Available fur 
fT.UTi p!u> -hippinK by calling the pub- 
lisher. Outlet Marketing Group, Inc.. jl 
14tttKm£*m The publisher * World 
Wide Web site on the Internet is at 
kttp:/fnmc<nifIii}HmnfL com. 



JlUh 



Vniwt Retail New*, a mon 
i owned by the International 

d off- price stores. Subarrip- 



Jjopih are SI W per year. Tall <?UH) 

lifttlnfT nf vendors the inrhtHry. ^ 
pLiljiphwi by ttrhut Snw Trse 

co*t S4*< Tip unlvn t'^H tlit- iiujiibei 1 
iMed ahwi\ 

■ < rutli-i ctMwentiotw h^iritw.n^l U. 
Vnhit RrUul Stun will be hekt in 
Oct nlner ilfxatjfin to announced S and 
April 8-10 In Orfettdo, Fk. Outlet setni- 
fi«r> will 4i].^< lifffr^J ^ jiurt "f the* 
International Coujinl r jf Shyp^jinir Car*- 
r*-f> J fall conveniiiwi in N« w OrfHaiis, 
SepL b-tQ. For infiirmaTkn ontlHli 
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( s lease is five tu 10 years^ and lease terms 
are negotiable. 
Leaser for «pace in outlets sornctfrae* 

j contain clauses thai *i|*ecify Llie types of 
products that cannot be eotit actordinjs: t" 
Sheila Thompson. Rocky Mountain's di- 
rector of franchise sales. Ftom the deve!- 

: oper's viewpoint, \h\it prtjU^rts other t*?n- 
ants and keepa the door open for fiUiuv 

! tenants, but it fian limit existing i jeeupants 
who wan I tj> arid produtrta. 

Rtinl. b. LJrtisally Juwer m in.iUe^ timti ul 
other retail location*. The average cost to 

I kaise outlet «pace if about $1^5 per srjuare 

! fooL To pical rent at an enclosed rcffiunal 
mall mrih fn>m 82(1 to $1U per square foot, 
while downtown locations Hveraire 

| according to the Intcrnatioiud t 'onnnl uf 
Shoppbrir Center*, 

Skfe in nutlet hH»rw srv a little rnon* 
■teasoTuJ, says 1% Dog WporiHw+'ar'^ 
ffeahbRch, To offtet thal H company 
complements its outlet business with 
catalogs and ather means of diatributkm. 
Keshbach has found that for his ct)in^ 

j iiany, Julv, Au^riwt, and December are 
generally \*wk times for nutlet sale*. 
April, Muy^ ttetobcr, and November are 
ptmk* for catalog sales, he has found, 
while March and April are stranf wbdf- 
sale months. 

Nc One Said It Would Be Euy 

In npitp nf industry eoncenis alxait over- 
development, thnre Is utitl evidence of 
irpwih At i he Uwnnitf of this year. I here 
ware 543 conqianfer- fymtiai nearly l&GtlO 
atones, acconlira; to &*tim JVrua 
"nnnse sluil. iuul l^t-ti ui n|*-rsitiiiir*, corut lesi^l 
one yair had aisiut c^ht more stom tim 
the (reA'iiais yean an avi-nw expanaifin of 
12.1 fjeman k Idea. 

Itespite continued growth— or niaybe 
becauae of it— value retail in m chaOen^. 
Hmai] mtnuanlea have to compete for 
space with establish^} leatlem n» well as 
new entrants, including hnme-*'lectmnJra 
flrms Sony t orp and hW C'urpj. 

"Its a real viable buHinew, 1 ' aaya ftA- 
back "I think {affile have apftraarhrd it ws 
ra»«hlD«i^todo l biU>'riu neudtohea | 
«»wy retailer." As with any hus&ssss. he 
«t?\ yiua have f., bue u er-vi ^rai.^v. juwl 
you nave tn^vrute it *vi\ 

Sayi Goldstone, uf flO Minute Phau* 
'The key is a unuiue produeu but ail thi» 
moat Important elements in retail come 
into play— locution, busineas plan, mar- 
ketinif plan, aiir] |Jir.jimn«l 

"One of the neul thirst about outlet 
centersr he n4iis fc "(* that tile people are 
already th^re. Yf»u just riav« bp draw thein 
mi u your store* m 

£ m IVifFrdero rrtpntii 
•^S" ih fji ifor|L 73, 
For u /<Lr cf*p|t 



Free Concert 

A Moonlight Symphony 





Newlbrk Ph if harmonic 
Kurt Mosur, Music Director 

U y 27, $95 / »m 1 Hafcdiff 5iai£ Part. Ea*t &&p, Long kfwuf 
Tlif Nw Ya* llulkrmonk Im: Ottfrt fflnurnitar Long Isfoiuf 
One nioAt art summer. Mctehff Sm Pmi turns into Loq hfamfe -tmart naff" - 
uatn a frw aneen fry of ^ 4™' «W d with * sjw"^ 

WeMc-mmam'amYw* wiMMfcfcM; m turf taming 
Won't yen jwi w tt» vtar? 

omwniNmrs FOR GORPORWi 1: <WNA)Jwm\w .still au \iL\m.r 

( Al l [5 j n' -54J0 OR t5i*> rOR INTORMAT/ON AND I UK* "HONS 



( Jim I- Vttsstr ittuiftiimh 



My fever shot up to 106. 
My body was curled up 
in excruciating pain. 
My blood had gone haywire 
and was about to kill me. 
Suddenly, without warning, 
I was in full-blown 
sickle-cell anemia crisis. 
I owe my life to a lot of people. 
My wife who raced me 
to the emergency room, 
four doctors, 
three nurses, 
and 6 total strangers 
who I only know as 
type A Positive. 

Thank you. 
Your blood saved my life. 

A New York BloodCenter 

Blood donors save lives. Chuck Vasser is living proof. 
- — To give blood call 1 800-933-BLOOD (2566). - 



Nnhirti'fl BiMncfifl An 



ENTREPRENEURSHIP 



11- . P^luAMUJk m m. ■ ■ With evtliusiuxm and 

Young Entrepreneurs xx^ir 
Make Their wiarK 



SUkd Monk Mint* and her lather, 
Kunnv Munk, wot thinking of open- 
ing & ratiaurant three? years ago- She 
wne 26, with o degm? In hotel and 
ratfuLfcnmt maiUHriiiutf'rj! (mo Michipm 
Slate Urm^nrtly: he was 23 and had 
graduuttfl from a culinary school in Rij| 
.dVr^lliltf ii-lnnr* LnnuilM^i-tiH'n! :r«n. 
the Unh'enrfty of Tern. 

Tlwy wpn* dining with their fating on*e 
tiitfht when he adced u nuretkm tfwt 
rhunp*k lip Bvm. 

"Stac, instead of open 
IfiK * refltnu , rant + why 
dnn't y*ni wuirt 
muJJliiM ;tn-l Hrlr.s-r l.lfcfr-m 
U> enffwJwniMw ami ^ 
pn*hO IwrsT .L-skt.nl lb r 
mnn Munie, a eucce^fUl 
Cliicafln rerfuiiniu-iin. 

"Dwl that's a great 
idea," Stiiri ivplied. "but 
* inky if ] ran i.l'i lowfol 
hafclriff-'" 

In imthi* brother and 
stater launched Little 
Minn Muffin, whidi if*- 
rutm** in Inn -fill. W- 
rhototgml muffle and 
uUwr b*k#d p«*bi- The 
BHlipfy start**! with 
ttjOOR in WtiaJ ™|JiUil. far 
baking pun* and ippK 
In vm UttlP HJw Mof 
fin luid milh.M ik 

imtMi and it no* *sto 
to mure than JQOdivnfr in 
the CWcajto "H* 

Jennifer Baiting who 
pmimiih' had *o4d * W 
of her handmade T*Wrt* at kwl an 

*how in New <:by hi wnm** 
imBMdidb i*k»M $nnm fa 

ckthii.ir.in^ l^|riUMhrH^^ii.^--1 
0* i3f i|xirtuniL>' ( Ran lay, then IK, M t 
(IokUwI hv hut-biff in raJw thi> €.(J4tii3 for 
material*, hint wHw» to rnanofat-Uii* Uw 
riotta*. and All <irde_m. 
*l Mt » Ink* Bwtto 

for* W stifrn m n frn Eovw* wrif ,ri 



comfjany, UIu* Fteh Clothing Inc., ia 
tlmiilliplwi! N J.* pxlaai haiidHij+oV ip- 
pnri*l fifom natural fiber*. "U you i^-ur- 
HiuJyw ^ci^'thinfii you ^ biiw difficult tt 
^/uld he. It kilfto peii^p boct fmm Itirtmg 
on | the wwtofiil ktei* within thmct!* ttluv 
Fi>b h.iil £Ui Hiillioo in nwm b 
up frcifti f?,7 mOBoti in and Wglm 
dill |ieopk 

These tw^Btjmattie*!^ enlraprctnoora 
arn do abtfrratioiu A rtt^nl study of 1 JWt) 



yoiinu enough to have |thr» reo.oii'tfij *fn- 
rtiCs N say* Seyntikk 

The study abo found that lhe*e entre- 
pn-nenrtf jfevw rally w^re high ^ho.ii 
graduates hut didn't necessarily have 
rol]«^« iit^^««. Most were from middle- 
int*i>ini»tjjini!ii*.- juidluul hvni i'ur fivo tu H> 
y*-ar^ in the area where they started ihnv 
uuidne^ "It Ukra a whik* m know wh<«h? 
to aiMtomm and ^opplimp" notiii 
KeynoioK 




j low-lal 



UMlnrai mm-" nationwkk? found that th*- 

Elulv^m i.rr.f^r of «rtre»ireninin£j ?iUfl 
at 1U«jn * ' iri *i4li,li-y. Ma- 
EU*vivhiLh ^v- rhjii Uh- m!no^rnf-lail-ii|> 
Z low for people >wiyn?r than 
and latter m* &\ d ^ # tinUl ^ 



The Entrepreneurial Option 

Kx|a«ru my that aiq«mi3i' dcKiiVfiKiti^ haw 
ibo contrfttuljed to tin iiwreme in the 
TiLiinh'r of jnupk* in iJw ^TvTo-^t5 si+fr jbcniop 
who turn U* vii\n>\H%*tmirHhti 

Bna* Phillips diredtir of iht- l>fll« of 
EwmotcJc Hwsareh ai th^ IJJi SmuH 
H« nines* Adnu^lraijon, Miyvi that Che 
nfiUiow for many mrkeni Ui thin a^v ruru{*- 
an? linut^l to wurkin^ f»r a puoaU firm nr 
-.:.0Tin^ r :h+ i ir own 

"Ijitrv flni-p in Animaw wfih a fi?w 
f^x^ptkma, aren't doiiu; jiiuch hiring" «ay» 



Natlon'i Buatae&i Ailj^iihi I MM 



ENTREPRENEURSHIP 



RtUbpa, The incentive for Generation Xers 
f 17- to 30*year-okhJ to «3art a small firm l* 
greater than it hn eiw been, 11 

David Birek mradent of Cugnetir* Inc., 
an lwhohuc -research firm m Cambridge, 
Mas*., attributes th+! nse in the number of 
young: ffitreprerieur^ to a change in the 
btutifteag culture. 

When be was in college in the 19G0&, more 
thin GOO companies regularly recruited no 
Ciimpujaw an>uod th*? a/untn; BLm: r^.y> 
Saon4o-be graduate** knrJwiiT^ they mitfht 
receive grand offer* and jfedimT that they 
were guaranteed Jobs, 
were da***y about vttich 
company to Joim he stay*. 
But that nil (Med up 
[with cfirporatc down* 
mtng) in the 199fK" sjivr 
Birch. 

That helped trwte a 
generation of yijunp en- 
[rr^jTiit'tirs who are tike 
*o-year-okte on aid algpes 
tearing rkpwn the hiE be- 
canne they ihmX know 
what to (ear. The*e entre- 
preneurs have no idea 
what failure M 
Birch, MeinwhDe, he 
a*jys, "the 46-ytar-BAI 
scared to death, kamm 
what mistake* can 
nude; and ia terrified.* 



2&-year-old mt&t Victoria, wan a aalea 
ouinager at 3 111^ ir tf "Uw itiutilitlhti Uji rr;^ 
company who hurl rf^n many <if her ctrt- 
league* bdd off arul \.w,\ \ . -u> 

around to get a pink alip heraelt 

Drawing on Annette's aariiip of $20,000 
:i » 1 :---:| m-s hv trii-tr father, who i'ii-j-i^il^.I 
for a S9B P UX} line of credit, the QdzitDtin 
sisters founded Excel PiufessDnjiJ Sen 1 
ices, a computer ronaahfrfl buafn&s in 
Greejiwoitd Vffiftga, Cob Id 199U, the 
company grossed $2frX(XKl By Ifttt, pros* 
sales bad ri^n to $15 miilirtru 



realized that bhe couldn't make fkOOO |aece« 
of eJrthtnpifi her futber> ^rugi.-. whert; 
fiad printed the T-ahirta that ahe mM at art 
fairiv 

So ahe furgiH I jiJuikI,. never ktting failure 
cross her rrrinrL With purchase orders in 
hand, nhe managi'd to find finaiamig and — 
with the help uf friends who were crsJtspeo- 
ple--ffthric stapptore, patton makers and 
hafld-dye artitian*, 

Shi? enJKted the help of her father, a 
builder and remvutor, who bought an oM 
jurist mil] in rVenvhtowu, whu'h ta- Um.«*i1 u* 



AtthitU^h starting a manu- 
£sctu^b^^ I a-^tneaS' can re 
quire nihu of dollar* 
worth of equipment, ft'* 
poaafble to launch acme 
other types of buainesw 
far test* than $IQ,«G0, says 
the SBA* PhuTlpB. He 
note* thai many the 
startups of voting e4itri^™uni are 
Tcnowted^ia*ed baAmse^ htfiMng 
**n.iott swh aa edttii^ tea?rnarketb^t 
public rejatkma. or $#Hifu? siurt^w 4 K v 
^nne-^^tfirprb^ n*quirtn|f a computer 
atwJ fax machine but minima] cafHtnlBuUnrL 
Mark Rice, director of the Center for 
Tkftnotogica] EntreprcneursWp at Renm 
aeber EUytodink Iiwtitute, in Troy, HX 
aaya that he ha* m an tocreat* in the 
number of eittre prm e u rM uriikr who 
Launch {nforrnnckm. technology, and conk 
munis!utjrjri mrripante^ rongbi^ from wft- 
ware developer?* to firm* that cn»nU' *hi> 
on the Intnrrwn/fl WorkJ Wide Web ^Thia 
genenklirjn i^rew up with ^formation tech- 

ArmetLe Qumtam far example* wa* a 
S^yw^)ld working at a small teehnied 
services company in liftd when, after a 
run-in with her empk the ifackleil ahe 
ww reader tn erofattrk ua a new career- Her 




What began as salbni u hnr\dtnodt T^hirU i* mw a 



mflfltflia n/FpotvI bnaiftviu /or 



"rVople overrate the amount of educatiw 
ancl'rir liael^rouT«l that'll luifmrEJOil fcr 
-tttrtin^ a huaiww* .'" ftayw Annette Quin- 
tana, who overwe* ExceJ> fiimnriuL -1 rat** 
gk\ and teehnk-ai aide while her eMer 
rviJL.u-p- •"i|H 3 ratiuna and pepwmneL 

u l rkvft tidnk yo« ever m the kind uf 
^xpajmee requin**} tri be an entn'preni'ur 
4 -.sen [it by doinff ft ... Its more a matter of 
deair*- a/>d mt-nsid rrrrrnMd!- 1 T, aay^QMtnUina 1 
now a aea«m«d entrtfiMTOeur ut 34. 

hto Fear tH FaHure 

Birch'a view that tnapy young entrepre- 
neurs lack fear, *l>iere waa never a fear 
fac'ixir im'^hiii." *he sasj.** of atartimr the 
company with her brother, *What T » tb* 
worst thmg that BUdd happen"? if faiM, 
we would go out and get a job.* 

\\ }mi Jennifer Rurrljiy amw up wth her 
*5 1" >.Q0B w«rlh of ordera 10 y^aira ago, aht* 



> J" ii rviil s "...i ],| lS iTi/r>! H' 

loaned her frljum f.. r murorimV 

liankern and nther In^intw jirf.pk in- 1 
U3 dbttairnge Barclaj ^-flwt from launching 
hvr rampmy and lau-r from expanding (t 
thmkrr* halkfil ut leodij^ her money 
liecaiaw ah* iifckft have a track record - lt p a 
alttTijmi buadi of men in ntdta aayirft *V» 
GDI do tmV * liarclay. who udi I.. ^ U;,ii 
her rbrve ui^ fue^t l-y the m^iUwty 

Vfatng entnrpmaMtti tifteti chooae ta 
nuike or aril a product that they are 
pMfocnteiy cotiunitted to and that reveala 
Hwfr watv vaJue* Minbt, for matanci?- iwyi 
that utaning u firm u> ml\ ufw-UiL l«nv 
cholesterd mufltna aymbotfaserl m *n PT \ihiTiir 
that I heBevem. Itfaabemt eatmg fttrf thaL 
raafcoa yw fed Iwprar and aatMfed tut 

Mink- .-iHi fal h\ uf-Kil ^ruhr-KitiM- 
life * Barclay that Bhie Fkh b n/«t <fnh" 
abom eavthing hut ah>ut H crealiri|t a corn^ 
mu fifty of pecrple whn nui make u iiiadny 



r 



jirutlwi, wtfuy what ihuy da anil achieve 
personal (suecwi." 

YfitmE fintreprii'nnini also may hnw an 
advantage id slaving tn touch with CPU- . 
auriwr trwid*. LilLle JVlto Muffin^ prod- 
nets, lor instance, u^xtul to the inerwiHuig 
number of consumer?, who vrmt hukerl 

jlidMlr, timl hit I ml ri'.r iiV-i^n il 

laden or fetty. And Blue Fteh Clothings 
handmade designs attract cu*taraerB who 

TV^Vt Tlu 1 ri1Jli*.—Hri«fHH'fl E"«tl\ UN' I ►If'' 

willing Ljj |mjf" nnnv for sHmelhinj; diflferenL 
Ira Talk, Mare Action 

MHA programs atraui rJu* neoefiaity of 
u-ritiht! »i liu-nr^- pbuj Lirjd conducting 
nmritet rBaeattih before Mitrting a burine*^ 
bui niMjiv ynuthflil cntirpraiaitJ* ahcrtEft 
Off im t'LLrniTUiti- (he fdaiinintf KUip' wld 
piling ahead. 

Kevwihfe Mys lik 
atutry ahtiravd that cn- 
trepmieur* a#ed 2ft tu 
35 typJc-jdly "make 
qihck deciwon*, Within 
tii to nfaw months [(if 
totting in idea far a 

tmucmyH they have 
Qgured qui whether 
Ihl* fritrinewi will 
work,* and if thi* y be- 
lieve it will, they laumrh 
it 

M'-i young *tmre- 
preneurs influ- 
enced l>y studying » 
hunine** book, rwttBg 

dtiv^ u' ^i.'tijjLb! udvwH' fmni u Ent'TiMn: 
KeynaJrifl 1 fVtudy found, 
Whin typiraUy BastainA their wnu-fiiri***. 

buainm plan, b* the ftnuKh'rV 
™k»r. HmivLiv, for inriatK**! M** 1 *! m 
«tmng|y tn her rmiwrf^ktnrl .^riiiiii! ile- 
4icnj< that rfr rutwr ntttad i 
[Jan, And when Aimetl* Quintana ci> 
bttMatt) Euul Pixirewabonji] Sctrvtee*, h*?r 
bnpetu* wn to pnftide "romjuttfr iMwirtt- 
ini- *utvh^ :«i ivuMirulflli ntto ™ to 
Hi them In a vvuy thivt Ijiiflt pm 
i Hal I- hi: -hip and u nimrnilrneM to quality 
That kjra rtlll drfw the nm\wvy 
•*tx .vwu* Later 

nwnl«M| with «ki<|itiwni \*x*m «f <Mr 
laek of mqvrirnn-. liw^ii v-iith ran U' ^ 
atttatftaft expert* wtf- They W he m« «v 
r»*fr t*> tairat wHftt 4K|uity m :i Mupotw 
a™ wmkl Mmo«w »i mkktfMT who ha* 

iK^Ti dnUTl*1^c| of u CHirlXimliafl. ««y> 

i W SBA'ji Phftlb|iK 

Swrrtt pHfultv wlii^l . ir, n l^T^ (or Mint* 
an-l L.UJ-- Mi^ MoffiTi "it «W Rvttintf b 
-h---r^ Mini efctatf ttM fc work, mbcinpr M 
battw. awipin^ thi> niuffb^. lulling, clean- 
<n« up' Uint iirtimnU?ly p«id oft **y ftVBf&> 



•ihpfiBiL "If we (itrt busy, v.v ]drv arjuTjur 
pemTn,' 1 MintK sa\vfw Kte » «tfll the> c?orri- 
panvs otiJy j^fw r^rwertt^hv— fwatl -WJtt 
iuTuuiit«--byt Ah** may him jinoiher mp. 

Helping Hands For Rttky Beginnings 

Although the sfucccsii of sbww ^urripunJeA 
was. built largely on die eilurl^ of ihe y^nm^ 
€>ntit*{JtTefieti!> thenufeh-f.^ fULmrrtiil * up- 
port can mate the difference between 
«toybv ^ I^b* and failing. MuitsV 
futhef provided khdum spuc« in one of hk 
tiiurwits for Mhitx aril her brotter to 
hake midlbiei 1 cutting tfadr <wIh>&1 
kn the Qi>i fe^' difucuh ruunth^ 

The Qutntanaa 1 fiithen an attrepmrkw 
hiraadf and ft cattle nmcher, jsnmided 
jii^arutinit tuid tMiiiwnce m wWition Uj 
eo-fliipun^ far the line of erwJh. 

But e\«i with pa> 
tut help, nirtny Mart- 
114*5 FaiL whelij*?r the 
tender Lc 20 or 40. 
SBA Htudiefl »hnw fipt 
2-1 penttt cjf nun-upn 
dtwikK'i' within tut) 
yean* juvl Timt W per- 
cent >tudab wftMn four 
ventre, PhiUJpi notffii, 
brewer, thai; "your 
chance* of wviviiur 
[ loE^4enc ] 071 u|i by 2P 
to 30 percettt if you 
expand within the fir>r 
couple of year*.* 

After to tagtniting 
m itm Blue Ffata 
(*kithin^ mnm^l jU* 
revtnui ttt a rate of 31} percent a year by 
flm aeffinji Jte H-ams ui trade show.\ then 
operuittti three retml slonw in TKS», air^t 
H bagan wllltiar lb clcrthea thrciujih 
Nnrrlntrnm imrl Neirriaji Mjitcha ileiiHit- 
rmfttt Btores in IUrT7 and now rielln to nwne 

liuil; r'Jir p'I.uj -ri.p';- :ir-H IniuTi-r-K^ 

Tn> n-n 1 pun;. -■hfiI^u^i .1 rhn-.-t piifiln 1 
'JlTerintf of stock in Ma\jt selling TTOJOOO 
■htm at $5 each. It islnflft to u^; the ft& 
minion to hpn fctF compitr*T IQpHM 
and open mure mail fitotvu. 

The trait that » jierfwiw niort evident 
ai ; .■ 1 n iz younir entivpmifWi la 1 de< b- 
orttei u\ p&mxalmtt**- "Wt> were 
ijsrmi^L up to beUove thai it r * better 
tu n^.,. .i l .rnutoyounKlf truviftlajck 
jM»Tie^«Bit f h Bi^Mlnix 

Mhji^ vi.'.iiiii r»'"ph- -hiU^Uiiit tjaff Ann 
dHffrtV the rntttiberji »f fniluw amonir 
ltarV4api in pfw»«l and thf hii^^rif'Tice c/ 
ynuitoT entrrtirt-iteun*. nwny <rf thi-m un- 
mddflg mcmey (hr liaffiuiehw mL in mm 
for their hhian^lKiJciftra. H 

* 7b tmlrrn wprwt u) 

ir rt fiLT cf>^M Hi i 



were brought up to 
believe that it's belter lo 
make 50 cents lor yourself 
than a buck tor someone 



—Stick Muntc Mintt, 
Co tounifef, LfiDi Mist Muffl* 



COMTOLATIONS. 
YOOARE 
PRE-APPROVED! 



♦ MICA 

M ih I WAR I 



Uat- 



Pre-approva! can mean 
post-disaster when it 
comes to buying 
accounting software for 
your business. 

The *Tong choKc can be very costly 
both tn dollar* and time. Anyone *hn 
seiis you art occwinsing system without 
taking lime lo review your business 
gpeiatiom j$ *lmp|y approving your 
company for disaster 

We are MICA Accounting and fat the 
last fifteen yean we have speciflJiied In 
only one thing: helping businesses 
automate their accounting process- Our 
award winning software has a strong 
reputation for bring both powerful and 
cosy lo usf. But more bnportantly , as a 
company, we ore committed to 
pf avlding qurtfHy, penofiollDed service to 
cadi »nd evety customer, 

Dan t get fooled lnu> choosing your 
accounting software baaed on price 
alone. The real investment is associated 
-a I'ti ry-r Viiitjon and setup, (rolntag 
pejsonnel, time spent in daily operattDn 
and long term product support 

We are very picky ahoul who we 
approve to use our accourrfinfl ioftwam 
Only after we delermlne together that 
□ur products will benefit your company 
wilt we invite you to join our loyal gruup 
d satisfied MJCA ttHQ 

C*ll MKA Accounting Software tudty 
Tor your free demo disk and we'll get 
your application slatted. 

800-448-6422 

hUp://mica&oft,com 



NatiiaT* Busfcnw AimLirt l&ti 



MANAGING 



Not Just A Meeting; 
It's An Adventure 



By Cpititia Sc&nltm 



ince il*7T|. the law firm of SnelJ & 
WHtner han held retreat* for it* 
employee* to ditiai£& topics each a* 
%r corporate law w aJle rnauve dis- 
pute resolution, "The retreat*, tike tbo*e of 
many other e^mpariie*, usually involve an 
afternoon of mt^TiAhi! seminar* and meet- 
iiUiEK. They're educational to he sure, but 
alio pretty nedentaiy, 

Lart Hummer, howler, the firm de~ 
tided to try a new twiat h gathered a 
group r»f about .v> lawyer* from its office* 
in Salt Lake City, Phoenix, unci Irvine, 
Calif., fur a wiktemm retreat ouLaide 
Tucson. Ant The Lawyer* jspont the 
afternoon doing a jenee of tearo-buildta# 
excrctaes; in ooe. far ejcamiuV, eitfhl 
peopto oc j rfngte pair of tag rid* had to 
walk through a ftlakwn cmunw?. 

^Everyone had to pkk up their riirht teg 
at the Mime tine am) the» their lilt leg.* 
ways James Condo. coordinator fnr SnelJ 
A Wibner'E cununierdaJ-litigntkin RToup. 
"We learned tn My on each other ami 
work together to "bring our individual 
talent* to the team 10 solve a problem," 

The concept of team buildup thraigji 
this kind of retreat— which may include 
adventure gume*, water rafting, rock 
climbing. uraomcnttonal bnuiuclorminjf 
*e*rton*. and coqirtla* tither poaafhili- 
tk?*— baa been around for yearn, but U i* 
gainintc in popularity among smaiJ firrnn 
such as SneLl A VVilmer. according to 
comparie* that orffaniw such retreats 
They *ay that anmlJ' bunm^ mweut* and 
tnanafterv are r**^ *yr\ ita rjy that .Envinjf 
efnploywi a hnnd*-cm experience can 
help build comwivcruvi* within the cntn- 

pilHV 

M Ketreait ran, create a shared history 
for people" my* Matt Wtfmte faw founder 

Playfair. Inc.. a Berkeley Calif, com- 
pany that Hpceialixea in learn -building 
<*venl* for rptreatw and mwtinip. "When 
«iH]pluyeea gn back to work, they san 
relate to each uther better became they 
have hud interactive 1 experiences with one 
another." 

Group Planning SucciaJBiit* fncu a Seat- 
tfe-bt*ed company that pbtiA retreats and 
meetings promote* the importance of 
Kcltinjr employee* Votfether away frum 




Catkin Scmirm w a^re feme* Kvifcr tn 
TVuipn ,4rtt 



PiayWr. Int. founder Afiil* rVdTMtc^ r^H rw.ifo/f in^/*-™ *-fmm u/u fttidt 

[Hit ithtmt, Tt rrff £ntut and F rti/f Sr Annum — i//^ iuj ?£CTTi*r. rffwtojrtd by Ihr firm in 



the office* especially in imufttud fiurnuEid 
lap! li lum hclprd numert^iH aoayiplip 
build learms through event* such a* *rav~ 
en^pr htinta, Mies mc*>Unip. at monieurm 
or iramriotuH and emi a cocktail party at 
the 19th Green bar »L rVlsble llearh C^ilf 
Club, in California. 

"Whether you have &>,0Q0 empbyev» 
or two ernp]oyeets in teractinjf i> m> cttfier* 
mi uuujd#' an ^fJlw atmosphere,* nayn 
Teir>- Funnan, presiddit of Group Pbn- 
riiUK. 



Charge 01 The I 

tlompaiuea are putting mure meeting 
md retreati Ugether ihnn ever l»efow. 
Acctirdinn to Meeitog rWe*HM»»uiU In- 
ternatioiial, a DaUafr-bastHl trwie uaj^efa- 
Uon ipf nnH'tjn^ planner n l^Hi alJI I in 
^ongevt year yet hi Uit* meetinw unit 
ctmvemlnri InduAir^ wdth 73 percent of 
rrjmfMrik^ ei|n^te-J to hold more mart- 
mini this year than bat TWjpjjatfil 
\m>m't\\ of njMoria(i> '= mr -Aji-ri-'d r. 
thej 



Wilderness ntimte appear to be gairmw in popularity 
among mmU businesses, which say mshgetxtwaiffs help to 
build vofwshruesK 




.\2iins? -aim. -rLiure wwkend* or 
i nmipuionswd multimpiJiM, '.hIi-m. :»\- 
tervnv\T\x t arid *fMiH*l^ff«t« t*rfinfr|U** 
exf wcled to im uaed mot* widely to 
Kivn meeting pptawayft a r»w and WW 
element, nmirdiJi«j to Miwling Fral»» 
atonal* IntcratftitiiMd- 

HkI cufltn «f retranl* «*n vary «W» 
but Furman OitaWtai the a*»ag* 
for a oiw^uv n-trPflt at $UW> p*r cm- 
ploy**. That iumluMv indiri** aWW 
mmt arUvltW, iwl lcml traaapflrta- 
lion. 

An overnight reU*M can nift it*** 
*2AN> p* r MMtafff*, Hii-nwin i*ya ; J>* 
urietj can AkvrockM if a company df^irlf** 



Thfl N«t Rwult* 

At M ft Wilmert nrtnalt-wWciJ 
arranipri bv Mlrlrnii** Aifcwrturw, of 
]'h,>-SLL\-l.ti' k Lawyer*' favorite exi-jri** 

involvml ^ with wtooa «** «f hate 
, E1 1! " W,< iij*d <" pn*> rath Lawyer through 

| nmrp limn onc*|/' «y* Jdta Bo™, the 
flrnfr chairman. "So w? bad toiler* out 
w t K . wmiW fit dimta* *totf Ihmr, *ho 
njold lift whom, *U th* wtiil*- rvrwiiih-r 
Irnt not to leave Dm- irtjTBivi until h* 
MWM tbOT wouki he no one left H liH|^ 
him through." . . m 

un4". It wiL- :n h H m dimity hi 
j,utlhi'c.iB^f.l^1.to w'^fc^nw-Tkmp 
cm hen? at our Sttp Into prucike* 



A retreat n^pd not be nlT-ntc to t>e 
tfucct^fuJ. Itoweven Strategic Event* In- 
UrraitioaaJ, a iTrtrrat-pbannlna company 
in Bsibton* hag WbA ft popular exerd^e, 
developed by Playfnir, m which a client 
cnmjianTVempLiiyw-Ji are kept cm-fdte and 
given Jirtft-*nd<araft.j materials — audi as 
balloons, rantbonrd p fdt-tip markers 1 
glue, and Silly Put t>— to carry out un 
unusual ufisjgnmejit- 

m faople corn* together to design sculp- 
ture* nf their enrnpany'* vision^ fiayh 
Ffanh BqrSmer* manager of cliimt ierv- 
for Strutegk? Evianta [ntemutji»i]jiJ. 
The Hculptum daKKmatrate whai env 
pluy^ think Uju tv.imf^yV vbdim b or 
whefu It should be ffsinf * One© flmabed, 
th» milpture* an put on ^Bsptay in a 
^■Ihinr ml the company to help encour- 
age dtaftisKmn ahntil. iht? linn jun^rtif 
employees. 



Sunn* rompank* like to cluiUolitfe Lhulr 
empbyet* hy mating mrente that put 
them in umiFual nituattona, Last year, 
Kmin KdlJy. vfee pimfdent of ^hardaoii 
EliwtronfrK it rHX^employee electronic 
a»m|M>nen^ and MSfdeomhielor firm In 
UFox. III.. t/Hih the 21 lediskaJ prcta- 
aionala in his dtvialon on an outdoor 
rotivjfl thai Emulated a puum- rru^h 

The employees nwe divided LnU» four 
l^nmA, ami each teain Mi jrivtTi the 
fallowing Hconnrio: "U^ rtod-JfcntiJirj, unci 
your pljine h«F erwhini in the moynUins 
W ndk* hvn chfllfjatiim- The ^u|iplii>» 

> tij w*-ri. ul.i,- hrn n-.t r j-rxluoV L^N.'t't .>! 

ropfti a Knflon of men three amtb ham. 
fo«r inatch^a, a Cf»t, and a blanket Rank 
ttw ihjrnhin uttUtr imji-nirttK*, am 3 thi*n 
deu^rmine bow to «upit%-u and be naV 
cued.** 

.Sa>^ RHHv "Weniti rhnNifth a fiumval 
mraaJI onot a yw. y«u really can't do 
wnU in the Aurviva! ex^rcl^ noto» you 
era figure out how to work tn^thi a r. And 
I b#Um there t* no way to be fmciwful 
in the long tem without h\xrv^*h\] 
m\h (fwiup IhinJung. 1 * 

Postiblu Orawbteti 

Alth^ju^h team buiktlnay la Btrmfiv m . 
brao(Hj hy companii* ihat hdfev« thdr 
attorn line dcpL-mk «io tbu cohe*ivntM»# 
of their wurk fotr*. not everyone is , 



MANAGING 



complete convert to the adventure con- 
cept 

Janke Borovajt president of PEP En- 
terprise.*, a plKi*nis>hased company that 
^Luilis meetmgH and TOnferenees for buai« 
nesse* around the world, point* out that 
there can be drawback? to adventure 
n treat*. 



Than ho decided to Luke a chance unci 
spend the lime and money to send lii? 
entire work force through &- wilderness 
program created by AON Change Man- 
agement Group & Consulting— then 
kiiown tiai 1^ is f iiver Learning Center— 
h:wrt in Eden Prairie, Minn. 

"We spent one day in an outdoor ropes 




Lawyers from Snail & Wilmer taki part fil M sarrnrisc during a vfireaL Blindfolded 
participant*, helped b# righted "guide* *kaw (o move d miii cnofj* roiitaiw ing a 0(W 
ofwntt r f * prt3 c*tiiiQ wduMxtive iMot^fm-^rom cm* worked tirr.ti ti> anotlwr. 



'Too have 8 hit of people who are happy 
they did it when it's over, hut the anxiety 
thev go through hefore the program is 
dUTku h . s-ht- %hvk "It can be frighten tag. j 
People feel overwhelming dread that if 
they don't climb that telephone poLe> they 
arc gijing to have a problem with the 
people they work with. They fear that if 
Uw don't do it they will lore their Job." 

Burovay a*y> that the physical nature 
of adventure retreats can abf be daunting 

td erjijil'ty^- "in tefa Nti ittd III nfta 
have made their careers and might he 

Mime wsp ™i i *bl ^i*?' ■ 

T2hkirifl Ths Plunge 

Sometime*, hnweren a company that was 
reluctant at first Lo try tP»m building 
through & wilderness retreat will go ahead 
with one and be glad that it did. On* such 
firm i» Oeav«> Audio Visual Ca, in 
Lakewooi Colo. Cwco *eus k renta, and 
service* television produttioa equipment 
and audiiiviauaJ systems. 

In 19KT, Covco had 1# employee* and a 
president. Jack Emerson, who was con- 
cernerf that the company was unprepared 
for change. Hut Emeram had been bed* 
tant to aobacrfbe to the wilderness-re- 
treat coticept for team building. 



course, Jumping off a cliff with a tip line 
and climbing poles,* says Emerson. 
"Then we spent tine day inside doing a 
variety uf group challenges. The Inst half 
il.i; ,s\l^ pi ■rpum it-growth tiling" Then the 
employees brought what they learned 
back to the office. 

Over the year*, flays Emerson^ hto 
workers have continued to participate in 
the A^)^f program, and they Hwet weekly 
to keep the tW-oh River spirit* alive, 

Since Ceavco ha* gone from IS 
employees and $3 miUtan in annual 

h ;-,7 -■ml p.. Litiir !jlu mijltMi in 
annual revenues Eniersun partly crmlitri 
the w^dernesfr-rf^treat laqwriencr In- hir 
company's grriwUL 

Herach Wilnan, vice preffident of AON, 
Aayft Lij.- i'i ( riifiisiL\ i> acutely nwari- oi I h.T 
peer pressure anri fear that man^v employ- 
ee wh« take part in a wikterneae retreat 
may experience, 

M We Bet up a culture of choice," ftay^ 
WH^.n V,V rjn ^-vfi-yl Iiijilt tK=i1 iH-.^.h' 
unikratand that the tank in ki gc a* f ar 
you can." 

For Mine, Wilson saye. that may mean 
airaply putting irn a harne^ nr pLacing 
their ha&da and feet on the rung of a 



Asking The Righi Questions 

PiayfairV Weiniftein agrees with PEP 
Enterprise*' Borovay that conipaiuea 
need to exercise caution when developing 
and implcnicnling t.heir retina Is. 

^Change doean't happen overnight,'" he 
lays; "Change ia a aerieif of very &\nw 
atep» that need to be carefuuy managed 
and well thought mt Yxm can't throw 
people into scary situation** espsviaily 
without consent or advance knowledge/' 

K.\pert.^ udvLsf. 1 LiDinfianies Ihinkinpa^n.ii 
a retrial to let criteria un wimt they want to 
Hcconiplifth. TV>am leadE^ shraiki ask them- 
iueivfSa queatkmiH waA Mi Whnl kind of 
interaction do we want? What Wei of 
activities can we all piirticipaLe in? How can 
we bolld a loimdatkm U> begin a dinlngue 
thjii can be carried tuck to the workplace? 

Then au the amsw erb should be written 
down. "If a company doesn't have written 
of..j.vUvi i r- 1 si i > wilting i c s nmneyr - av,- 
Grotip Plaiinmg'ft Fumian, 

Ac.-ui j ni .survey by Meeting Prufe^iun- 
al* [nlernaticnaJ of companies that have 
> U ii'itva^ ii' nff-sitt- meetings found 
that more than batlf of the respondents 
aald they measure their result* against 
thr^m? ohjecth'ea to track their return on 
inveatmenL 

A 5 the pjpuutmy uf team- building 
retreata grown among amall bufii- 
neftsee, cotnpanJeE that Lake the 
time to plan their retreat* properly 
will be way ahead of the game, 

Playfair * Woinatein— who writtfiti 
a book, Mmitfffinfj ttt Hutr Fmu (Simon A 
Schuster, &JSI about tram building [uid 
eojo>ing wurk life and I he "A '^rKpiaci?— 
sayM that taking empkiyeeft on a retreat or 
Kunply recognizing th['ir contributions Lo 
the organiaatJon is serious business. 
"Company manager* are starting to real- 
m- \h:i r , if you puj.ii j>eo[hle lowarr! an i>ml 
but you don + t rapport, n s wanJ P or rewg- 
uiKe thtfm. in ttiK- end they will burn out," 
heaayfl. 

8on»vay agnm i^d poinU out that 
amall companies that create an atmos- 
phere of L%)u|»?ra<j4»n up ami dowji the 
orgianixatirm through a ^niibit-.-iti^o ^1" 
n^-^n un ne^ ring, kn i i-a-I ^jge i airteri ti n in 
wmt'rci, aini --fi^iina si-jmiw^rk pj^ 
grama will have khi moat Aucenss at 
attaining the teamwork concept and keep- 
ing it alive. 

"In ,i mm ill! liusMn^h^ maiiHgi-tTJHil I ■ :j - 
more uf an Influence on the entire com- 
pany," ahe aayiL "The leadership of these 
Companiea ran continue the feeling of 
what 1 !- been k-ann-d in \\w lMj«ni-bu ihhng 
pri'i.-^s" bs w^rkinj.' "Ji 1 *.n J< tin^ 

every day fc 

"In that recpeeL thwe pn^granjs could 
be very BUccfmafUL" Borovay. "But it 
haa to bo Dfygoing— that's the key,*' m 




Can't understand whv da J 
wont muni Think your 
kid* tould ni vL-r run llu- 
com pan*! Worried bap the iatnity 
business will survive J 

"MAinR Ytmr I amilv Bu^im - 
Outlast You 1 * can help ensure that 
vour ho*,im>s is pas*. 1 J on 
tuc^wfuEK to the next generation. 

[Vvclopcd hv ihrrc of the 
country's, leading fcimilv business 
authorities the stt^cassiTte audio 
program and "how u " \u>rkhook 
i-A you infill*- ^nJ technique* 
on: 

■ Communicating Your himilv 
Rutino* Vision 

■ IWrntending Your Family and 
MituuinK family t-unflict* 



■ Mjim^h'j Your Famih Biwm>* 

■ Raising Your Children Foe 

■ Pruparaip and Impk-TtiL-nting A 
Succession Flan 

1 Knifinfi unJ L sing Advii*** and 

Half ot ail family busint-Mo risk 
failure because they uWt have ii 
uieccviikiTi plan '—don't U'i your* 
become one of ihem! 



j^^r rr.l ru: \jTi.-n Eti-.in---*. ( ir< LihlfWF* fVf*- 

- lM*HSu«( t N.W 

■ Sad 

| rt Making Vmij i hrrulv HiiMno* Outbid VtKi^ 

I j Hill ray vrcJit cardt 3 At 3MC J VISA 
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Family Business 



MARK VflllR f 



Amwrmg harmony between family arid 
business; charting a future cmtrse. 



CALENDAR 



OBSERVATIONS 



Preparing For The Tests 
Of Company Ownership 




If ym own a busaiws*, ttVi going to have 
some impact on your spouse and childrciL 
That's the message pul fijri.h in :s rn".v 
hook by Aznela Jafe, Hm*% I Want Tq 
Start Mff thtv Burnti?*? ' HaiperBufunuKa, 
$23 1 Jafle wrote the book after she and 
Imt hu>lmuti viwh timh :i [urn .il I'NT.reprr- 
EWnhip and humped hend-on in|n nu- 
merous and diHI.: uJ L r'..< i • 1 1 i , i r j « j ti tori uil i :-> 

nlll^ lfi'1 Mdvici.' I'll' Uik;irlinJI J fjmilv 

plan, just af you would I buHines* plain, to 
help protect your fhmity and your relation- 
ship with yourapouie from tile unexpected 
hardships of Nniall-bujaness ownership. 

The beauty of this book i* m the 
specific* Jaffe, founder of The Critical 
Link, a BaiLSttian, Pa , business that 
OWChct imtrepreneurs '"mid their intimate 
pirtnifrHr offers tools- that couple can u^.- 
to explore and discuss Lruubliritf issues. 
Sell-testa and exedm cow soldi topic* 
a.q idf ntifyinjj your attitude toward firuuv 
rial ridk -would fortdoeure on your pri- 
mary htrmi? be *oo big dear or totally in- 
tnterabte?\ ways to rnmntmn L i 3oreiu*&s 
with your npou*r or meet Tht 1 - need* nf your 
children, and the ability or a couple to eutrt- 

Jaffe doesn't ttop mth nwrrtinrirriT, hem- 
ever. Where jskiH level* mijthx fall ahortt 
abft provider techniques and ideas fir 
making them better Anticipating thai 
then* will be eoufltctjnjr iittiluitt.fe> *hr of- 
tens n variety of practical ttjmpromisest 
from which a couple might choose. 

Some couple* find their marriage 
itinngthcmd by the e^rkmce of working 
together a* business partita*. Jaffa writes 
of nne kudne»& owner who said. The firet 
time I saw my wife gh» a preaematkm to 
our honrd of director*, I was stunned by 
her beauty and power ..A appreeinted h*r 
•j; ^ ahiih' r.i"* '.v.r. 

But other* succumb to worm* liUmjL 
money, tack of personal time, and other 
hajnrds of buJWKtt** Hwnership, and their 
n-i !.-r;!].i- nttR tn osn- "tLinUr, ■F.irTr 
explores ho% to keep the ncimance alive 



and suflKWite 4 number of raisantttj pfe 
thai don't cust mone) 1 . 

Although the bcnik is ideul 1<n 11 couple 
be&w 1 buMiness is launched, It'ft use- 
ful for mm- or JongtLmif tnwineA- OWtMnli 
who can use jmhuc help in f renting more 
hnntiony ihhJ mutual Fiipp^ri Ih;-t.witsi 
fkuijlv and btuunetw. 

^Busmes* re^ponBibilitica place a gfcmki 
ctd family tife," wirites Jaffa Interview* 
wiih ejcperii'injced eninfpn^rwurial trnuplw* 
itFveal that even thxwe whu preptLre enni' 
ple\ bufime^ plana crflen overlwk the day- 
bo-dftj detail of oinng for n family whUe 
running a bu^n-fiavt. You may Juive the big 
picture all figurod out, but it« the emuJ] 
wuff that can isometiroea caune your buffi* 
ne^A or family to n^tlauH4' N'r> drtail L4 roo 
anal! to prepare tbr^ 

The Genuine Articles 

A virtual enryckipeijj.k the. FftMilu & ft) " 
rteiw Stwirvbciok // is sn ovmriy^d, 739- 
pqi^e collrt!t Kin of «oniu of &w beja artirJefi 
tv«f wntien alnut ftimih huAin^ri The 
lot Met- were collected fmro Fmtiiff Iltuti- 
tirtt* A'. thtmitif BuxiMfm fiV*riV rq iVo- 

/m." f. Linci othi.'r ^p|]n:i. fc > T1lc_i 

trover such topics as sutce^sion, «trau?e>e 
^kninui^. ^«lr ,ii mI i-.-^mu? Ulx^, fnmily ^ 
latior^. wnfmen in f:irmK Ihj-sjh-^--. : j riri 
LntenutLioTtal tza t.ji u l 

The authors— 5*ome of the best-known 
experts in the field m well m mma him- 
n&m owner*— include Ivan Lanttbvrg. 
David Bork. Malt-oLm S. Forbes At.. CoK t r ■ 
DumM, and Letm Daneo, An expanded 
edition of a colleetion origimdly published 
five yunrK ago, ^wn r /rWf // was edited 
Craiis E. Aronoff and John L Word, two 

tVi-rpw-fiT fi <eir J £Mi jHii > ri» .Vir.hi^,-. - ^.iim w 

and Joseph H. Antmehan, of the Kenne- 
^aw Stoft* Collep Family Ent*ipruw Cun- 
tcr 

ptte in $<>9 plu.i W.SO ftr ^tuppuus 
( .ill Businoffi Owner Resources at 1-800- 



Aug. G, Rtfemoni, 



Th<- "KhJ-iti "I'l-js: .irid Kcimtly Bumni-hh 
Pliinninit Update," a two-hour seminar, b 
free Ui rPA* mid $^. r » for ntheo. f'cuttdct 
Hi'LtdlfV K- V^ifcltor. *\\ ihe M^Muttuil 
Family Buednessi Initiative at (313] 
S7(X'. ICxl. :iii ' A"k iikn-iur additional 1l.1i 



g, 13, SI. Louis 



"Effect i\e Leadership jn ttie Family and ui 
[hi- Khnihv Hi4A!th.^ u 1- chr topic of a.^eirv 
ttuii' sponrmstfl hv 1 ht- Family Buninesrt 
Koi-ui]! ui' Scuitheni LllinoL^ Unjvoj'yitv nt 
Kdwanirvilwv ^nN f«]hi TiH2-3i<j6b. 



Aug. ^3-2S. Sea Island, Ga 



Tho 10th annikil "Family Buefines? Ftirum 
Ri'inMc" |i-atun» \ni»t\^ HtwttHf* mlum- 
ili>i ,lohn \j. VWini r -ill rhe Kumily Entor- 
prise CcnUT m Kf^nncsaw Sun*.- Colleiro 41 1 



Scpl 17. Toledo. Ohio 



"A hW-Lifr Cnse Study: The H^jm^ ,m\ 
R*Utto m Plonmn^. PiriCL^ h is 11 senuncir 
^pikrwijred by lite L'niveritity orihledn < en- 
ter fur Fumily Buiunesd. Call Debhe 

ykatch :it --iiai -i;tt)-jn"iw 



Sept. 13. MeriEton, Conn. 



•Family Boards: Htiw Tb Make Them 
Wrirk ta if- a seminnr featuring corponiie 
|]-ivr3nhh^ist Sam H. Ijine. Call the Uta- 
vereity of New Haven Center faar Family 



Sept. 19, Philadelphia 



i'Ji'vetiipinn rotnpt'ioria^-; arid 
mens A Tliird (^nerntion Penfi 
E Vf j^inri^; Suitj'^h ^EOft" \s a 1 
!=erriituirhp*'in«iiti"d by thi- I hluv. 
Farn i h ! Su^i riew Ce nr<.T « tLL • LSI ^ 



Scpl 19, Farmmglon r Conn 



Six (jui.^'jon:- Yui Vr-\\> r To Su< 

L tiii in Viiur r iimify Bu^3r3e,v H ia a daylong 
jwmteir iponwored by the Univermty of 
C.'oriTirirtiriiL Riinulv BuHini!^ Pro^rinn. 
For infoniiation. mil iKfirti IHr^-WHii. 



How To Gel Listed 



Thin ti$ ttf fiimify" 
fwtiftnttl mtif rvffii 
o/jf»*i \hi* puhfit. 



... , J Mn r ii/,-i 
pniflM ^ffjf ore 
/cr>?ir i^mi tihfe! 



04lFi , ir l r r i." ijj Ui^.'rriirr fo f /lrfj 
Nation s Bu^Tjrw8a> Jffi r "' Ff 




You say you U go to uie 
ends of the earth for each other. 

What are you waiting for? 

^ j ^^^^^^ ^ ^ * ^ ^^^^^^j^ 




Alaska $1299 / Europe $1899 / Caribbean $699 



VVhai could tK perfect than exploring pUcus like AUsk^ Europe and tin < ^iN>e.in 

Ath the ont ymu kwc? It's everything you cuukl imagine* and monc, on Royal Caribbean* Io receive 
j spt-i.-i.il .-iter t.ill I «()(> Uktf-CWr tor details. Km don't watt VcinYc .llrtvtdy dime enough ut tlui 

Royal Caribbean. 



/ ,\W M'i OtO thtr Milium 
[hlter Custmrr Payment 
Ptmctwn Plan mjmuardt 



1-80°™ ' rt^Nl 

Jfc> r«ii.v tint it ■ iM*rij^ 
Jfl^ ^Twnif '/ m/fi tht boat*. 

'rr/rr *~»< m^n, 1 £^ <J ££ ?f 



For Beat Ratks Call, Now 



f-800-TAKE-OFF 



I'n i ii ii, in 



f*f|.WH'JJl 



I ff kill 



'■ I. .•, 1r41-Hi.11 



Mi' 



rum in* » Jiwi 



FAMILY BUSINESS 



Case Study: Facing Up To Succession 



This company has been ray life " saya Mil- 
tiiti Ryem "1 need to ihink about retiring, 
but [ don't know where to begin, 1 * 

Mik, 67. still gets excited when he tells 
the story of how Bjora Trucking be^un. 
With his wife Juno, Etiid three small chil- 
dren to support,, he hnd more ambition 
than funding. Now, 35 yean later, with the 
hulp of hi» three biological sons — Michael 
42, Steve, 38, and John, 36— and a ^psy- 
didqgrcar wti, Bchh, Ji7 1 John's friend since 
childhood Milt haft Brown the business to 
ami mil Bales of £30 million. 

As the business expanded find Family life 



received less attention, Junes support and 
undtfrtftandhg turned In rwMmvui 
bitterness. The fact that her sons gave the 
business as high a priority as did their (ae- 
ther lidded to her resentment, and nhe di- 
vorced Milt 10 years a^o. 

Now Milt see* Similar resentment build- 
ins in hit* tons' relationahips, smd he dm* 
not want them Uj end up Like- him— 
wealthy hul i done. 



Response 1 



Start With 
Open Discussion 



Milt need* to design o buaiiness-surcessioti 
plan that limffitniTi with a future owner- 
ship plan. First, he shnuld hold a frmuly 
meeting to diflcup frs concerns with all 
key player*, including spouses. White Mil t 
wfll decide the Djtmurta course of action,, 
the family needs to participate. 

Milt may not need to select one tutxesstir 
while disappointing the other*. Instead, 
the family could explore a tofEft approach 
to nuuiagpoient-^Tar example, a three- 
■^^^^^^^ m S^rad system On the 
JM first tier would be da- 

H eisions the appointed or elected manager lor 
iw* [tmSfty key groufj i cnuld make— such » *u* 

*t^*a^H thority to make day-to-day derisions and to 
V rsenri up to a certain dollar limit. The sec- 
ilk f^^BF j and tier would DousM of derisieiriH the hoard 
I would make, audi m building a nflw ware- 

I ^0m^^ iSe "Hi* thud tier would include decision* 
jB the owners ahnuld nsitkt— far example, 

whether Family mcmln:-r>. .sliould build the 
wiirehouse nnd lease it back to the company 
It is critical to implement nm rn'w man- 
agement pin na soon as possible This will 
enable Milt to revise his. mxwrim plan oh 
needed before rehnquishing the reins. 

Ownership and Auamwion need not mutch. 
Milt* estate plan 
would typically leave 
hi* aaratA equally to 
his thru* .Hona wbUt 
allocating management control as dictated 
by business need* Milt's afterf mo fnr EVih 
should al*> be considered in deciding who 
will be allowed to purchase or inherit 

Finally, per ha pit aom* reatntcturing of 
the son/ nfapor^ihihtir^ -,r lining extra 
hi lp would lessen the tall on their roar- 




Each of Milts aunji has developed his 
own expert ias: Michael ia adrpi ni ■■ .I. -. 
Steve is a skilled mechanic, John does all 
the .scheduling, und Bul> h rhc ^mjwriys 
chittf financial officer, 

Milt had always assumed that Michael 

would yunwfl him pn>ldijn1. bur St-/vi.r 

und John have each eicpremd an mu?rewt 
in running the fompany. Milt Ilujs put off 
deciding who should auctwd him and how 
the ivimpnny could hx, fc divided. F l giww I 
can't put these decision!* off nn>^^wH^^ ^, he 
says. "What i* the best way to go about 



Response 2 



Avoid Making 
An Obvious Choice 



fttiiTW l» $krr- 
tn&K prtrmdrnt 

Company ft w 
Fttwiltf Butt- 

tiffin tt frttfitUft- 

iutj firm ttt 



Thk «™ pnwnte otUijiJ fnmJJy-hwdmw 
i!il"inm,i^ eftrtiairHtnl *>n >i> Oirin>«ri> i«J" iJm' 
family Kim In^titut^ nod iMlitini by 

I ;nriik ■Etii*niii-« KiKti^iLshLr. a K-^n^ultiiiK 
(iriCMfiiffltir>fi in I'hcM FiLv. fdentitirn »IT 
fhtffl^l tfj ptiiir^'t fjimily |inv«u>y, Tlsi 1 uii- 
ihiirs" npinJunii -tlm not mt't^nJEnk rF'^iH 11 ! llw 
viri*i» uf Lb^ imtllulr, t ^n rifcfhl : by ib«' 



Milt Tttcea lliree critiail ^uUrui^s 
■ihnuld succeed him? How and uj whom 
- 1 : i -i ill 1 i>H, : ruTHluph j irur^lem-d'' And hnv, 
can he help his sorts nwthl his mistake in 
their no(ationship«? 

Many owners have the greatest diffi- 
culty with the first chaUange, The trkk is 
ki \\w Imp of automatically ™- kiting 
the oldi*st son. which irii'viTahly leads to re- 
sentment. Instead, MJt should identiry the 
kin^'k'd^e, flbilitktfs t+uu^Lti-ri-iii^, und «l- 

pcrirtiu- iuhhssIR lln 
leading this Grrn m1n 
the future Then ht. k and hth rtonn will see; that 
anyone lacking in mtkal areas is not in the 
running 

Posaihly an ouoaide president is required 
untd a «^jn i* nd^uateljr prcpuml for the 
dalfenge. Thin would let iwryune evaluute 
themselv es, m light of the requiirmtrnta. 

Once the «mih understand the demands on 
a president, lh*>" may opt not U* take the po- 
sitkat Neverthelefifi,, each son must identify' 
and openly communicate hin valuta, needs, 
and wianti* regarding family and buaine^L A 
fium% retreat, including wivas, is nn aha) 
forum for discussing those priorities 
Finally,, xMilt nuiat determine how and 
when to dixCrihute his 
shares. His (tttatG- 
phinning nwi* are tub 
integral part of this dadaion p aa are hia 
views on sharing ownersh ip with Htimeone 
outride th? family— in this case, Bub. 

Tbn oft*n, bunum^ owiver?i lake tht k 
a eaay* way out by dividing everything into 
equal part^. While this may save an owner 
"hurt «t i' mi ^in .->, ir nirfncraataa problems 
for the nest j^nerotion Coining a bettor 
understanding of each rton's Eutpimtkjlll 
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Nation'sBusiness 



< Ht»l SOW] CALL I'OLL-IIU.I. 1-800-587-1899 



TOP-RATED 

BUSINESS 

PRODUCTS! 

Nutlim's Business readers have selected their TOP 10 
business products in the only way that counts.,, 
with their wallets! Through their purchases they've 
lold us that these courses, documents and strate- 
gies have helped them save time, generate income, arid 
foster better customer and employee relations- In general 
they've said that many of the products on the following 
pages have helped their businesses grow and prosper. 

Listed below are the TOP 10 to serve as a guide for your 
own purchases. And we've Introduced severs new products to 
our regular offerings, three of which are featured on this page. 
Remember that every product shown in the grouping has 
undergone rigorous screening be tore it appear in Nation's 
Business. Remember, too, thai ever) 1 product we otter carries 
nur ID-DAY SATISFACTION GUARANTIED pledger ir for any 
reason you deckle to return a product within M) days of 
receipt, you'll receive a complete refund or cancellation of 
your credit card change. Order your examination copies today! 



HONOR ROLL 



Silk s Li'tltrU'orlu 



HAiPUmHuiMer 

Omimw pi 

The Pn^er of 
Customer Sen ice 

tctffuinu\t autfumvr 

ir 



I p Your 

Cash Huw 

fulfUhftortt) 

58 Proven Ways 
to T lose Thai Sale 

Mi lift Keep 
Your Cwstimicr* 



Business 
UlterVkirk* 

Personnel 
ReiuhWorks 

thn*mti rtitmftv 



LejsuJ IjetierWcirks 




Puhlish \mtwn manual 
uxul proieel yuur company. 

EMPLOYEE MAM AE MAKER 



MajiLli - 




: ComfMiterdfttii (DOS 

* 1/4. i I 2. ItlMHUtS 
[ ,M/2L MAI i .jii 4 4'H» 
- tttnimLt* |{LLk 

j Voiif (JtU-c 



s(j'p jifi phJt'irm l*di>tt: fht 

(n i 111 In ^rtMSifl^ J MlTllf 

iprdtk m j nihil ihatdeto 
Kn.snv W Khmer t-H'tr 

tl>€LiHDTTliZT lluLUinullU 
^mu, v ,- lrv>rji, >,il['l| nt It c 

vimiy kKjIfcqui 
"tthen y™ gfvu ei 
J injjjlliI. vnu'M I hit bitter 
inltirrned fand happen 
i-iuiNnvi-LT. jiiiJ fTianiL^i-i 
jiui that mean* a smooth- 
running hmlueiv Fhh i% a 
irmtf fur anyone wJth fin* 
tw iiHiru ernplmire* 



ipany* 

n 

mplnyee 




Soft wire thai helps you 
I (Kate trading sources. 

FINANCING SOURCES 
DATABANK 




r.>r I 1 nr lim r. 

$139-00 



I iKt the guesvwnrk (god 
Ihe agony: « mi' nr I - -rr-nvlnja \r\- 
matching yuut needs ivith nnm 
who mjrtf lo lend you money or 
hriv&i in yrjur tympany. Slni| 
type in your industry, i Xi.it in n, 
mi i he amount mul lype ut capi- 
liiirtil, and wjihln 

ifrlUlV* VI mi II tuw- 
rf venture capital 
sjiiii]! Kjsisieiv 
UK-nl UTiipurnc?!, 



hut H Intorv iiitiLiririR linn 
Jv>ct-lifl^ed fendrn wlm -ifi i 
llir Lojiipjinn |imi like vutir 
ct'ci nt« put off fty >i ItHnl bank again 
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BetliT employee cnaliiations,. 
delivered in half the linie. 



Full descriptions inside. Order mm! 



EMPLOYEE AI^KAISEK 

\vnid comminn pcitomrniice 
jppraSwii ntUUk«,-> thit tan 
gvi yon Jntu k^al djriicutty M . 
ami rullk trntpfuyvr feuiherv 
I Vvclo|>ed b> tatior taw *itpi.*ji3, 
rbi'. m <ni j«M". [-lum-iJ pp^uni 

• ii- 1 ks Mnir '! "jini^Ml- I [pi 
Inapproprliiti- liin^wisr *nd not 

• iiih I'M-. r'. .idvui.- 1 ii i hihv U\ 
cornxt It, tnjf glvui ymi access 
to hundrtdi (rf pfota&loruiUy 
writicn phrase* «nct paraKniplu 

c 4imi?Nii"r iWIvih hvs that i an hv (KTvinal- 

b U2l with nwr 4iki mriunic ift-tl fin v* nif nitiK 
*nmpi«Hu K^Jarh pri^d *12»» Yihj and your ftipLtvi- 

$99.95 f* t/h wrtttnis time In tull? 




Nation'sBusiness 



ttmpi ii'tt Leiteks. Forms, Domain Mmimmts 





LEfiAL 
letterWort* 





Expert advice and forms Jiir starting 
and running a am* lilting husincss, 

CONSULTING READWORKS 

M.ifT goruTJEinii income from the monifnr. 
you start your hii sines*. t&O formi that Jit'lp 
you calculate ii-^s, uind winning proposals, 
write your own brochures ami safe* fctten, 
Qtttttt contracts., and more. Ttii* program 
also explauis what la do atioui s]nw-paying 
titento, haw to driimiitkaOy Ititiejuw busi- 
ness from existing c lienrv, and how to get 
free punjicity- 

ramput crtEiik (DOS MA 3-1/2, WINDOWS 3-l/2 fc 

S 1 19,95 ptwS6&/n 

tin U'siil (onus and aiirrcitu-uLs 
I Hid irniKW()KKS 

Count the timu-v you've needed a lugal kpmi: 
partnership or corporatteiri papvr*. r>r> NkL-rj^L- 
agreement, reai estate lease, contract, for sal? 
of Roods, i will. Now you can saw money 
•m k'gal feci and a wild tJnu^omuming 
difahkilLiiiK delays Just call up thu form vou 
want, fill In the blanks as directed, and print 
acompklni lurrti- 

tempMtrtftok (POS.H/4, 3-tflt WINDOWS 
hiM I and -IS2-(Mgc book ? lb* leppl fumul 

S 79-95 plr»tfri/h 

160 forms Luiii tloiiunviirs lor every 
phase of personnel maitajjemenL 

PERSONNEL KI-:-\DY«OKK.S 

Effectively handle many til the most 
sensitive ureas of nmnagenrent: hirlnfj and 
discipline, health and safety, govemmenS 
regulations^ and more. Avoid cost I v problems 
and possible lawsuit* with customizable 
forms th L il cover company policy, tatttfiti, 
rcccjrd'keepinit performance appraisals, 

terminal If mt e. « i f 1 1 ki+' n ti:i I i tv . j n d 1 1 Inptv 







windows a- ua. 


VI H i .irlcJ 


!TO jfragc 





SALES 

LBtterWorits 




PERSONAL 



,WK txjKTt It-tiiTs ihat 
ycncrul e sales will profits. 

SALES LETTERWORKS 



Ni i 1 1! 1 1 h i i*. UM \ "ur ' 
v - > I 







tetter 


Wonks 







SI 19.95 r i H ^vh 




less is or whom 
rying to convince, you- II Jlnd the 
fwfixt tetter for virtually every selling situa- 
tion, Call up cu^tornizahJe letters thiis * "■• rr 
every aspect of selling: creating repeal buat- 
ru^Sp opening door*, deal! ng with customers, 
responding to inject Ions,, collecting mum". 
Cooumtrf <le4 S-t/4, M/£ WlM h jvvs. 

S/^.^S |.lm ir. s i. 

41X1 prt)fc^siofiaII> written letti^ tor 
all ;utnis of vnur bnsiiu'ss. 

BUSINESS mTERWORKS* 

H you've ever had to apologize for an 
employiV* rrnk tu^, make an inquiry^ to a 
venture taprtal tlrm, collect an unpaid dent, 
or any numbvr ur l- wry day sltu»tiora p then 
thin software will simplify your lilu. CaSI up 
Wtim covering advertising* wpphL-n, inter- 
rul cojnrnunlcations^.mw possible bust* 

C^rnpulxr illsk (|H'A.Vl/4 r 3-1/2, WtNlXmS ^I . 2. 

tOO i ;utfomiHil)lc Idlers for )our 
business and persona] fife. 

PHtSONAL LETTERWORKS 

&e prepared foi * \ \ \ uiiLi^jn.ihl'.- Miikiljnn. 
ran^ng Err^en louclu k j e[in^-£>r5eutL j d 
I'.siiL-s d> hafd-no«fd "thJi-ivthe-way^ttV 
gcring'tn-bc 1 " challenges. N2eveT struggle 
again with a sympathy note to a taltaguJ 
or friend, chr a hard-to-ri%olvv dtsputi 1 ^.viTii 
an uncaring hanker or vendor,, or how to 
say 'TTwnlt you," or »\ apprctiatt* ym," 
i umiiiiifE iiivk <ni>s. * i.4 w !i\ishovv% i 1 : 

$ 79.95 p4us$i>9/h 




4-i^uiih< vklro *rt. Villi tinly. 
H«Tinins timi- liiimrv 

'"> '■■ I ! I . 1 1 1 i |l ■"■ fll« ' lU 1J JlUi(|- 
■•W'rtjti, ; 



Si:i lim; Skills on viw-o 





Set thinp frnm the 
customers point of \k\\ 
;uid Increase ^a]cs r 

IfOW lil Y£KSLIKE 
TO BE SOLD 

A remarkable video itPtii . \\\.\: 
|te5p* you get inside your rui- 
li>iriL i r^ iLCjds' I.c-JJti eAJttli' whjt 
they're thin k-nu .uulhnv* votM .iu 
create saies leclmlque* and strati-- 
sfra they wnn't nbfe to mist, 
L)lscow what gets a buyer\ jtten- 
tlon,, whal lunis him off, whaf 
makin Ifcrr vav These j« iwttful 
ta[X-> will bofrsl ynur sales 



l¥f»\en (ecltnit|ties for luntiitf; 
s,;ilis into ileal s, 

38 PROVEN Hm TO CLOSE THAI SALE! 

liiM^l vnur sale^ by iTUMering the jrt of llie 
ill ' I Ins f Kjwerful video will help you 
uvi rcottit! t.-vi/rv pntentkil huyttf obiecttoin 
whether >nu r re nn the reTail fkw»r thi 
ribad, or in the ofhotf. Translate yirur \itod- 
Lict nr service fuaturu^ into "musl-have*' 
txiirn^ that will v\i\\v your 4 usmn>ers 
and help ymi land the big onei, 

I vokmn- ^iilefK VHs only. 

Running timt H7 ittliiu.tr v. 

179.95 



I THAT 

I SALE 
I 




BUSINESS I'lAWING, Q STOMER SERVICE, MAYUTCMEM' 




vh> i hi 1 1 i iiij iiiiai- 

n-lm-IH r I mic. I. 
TfoguLtm iiiilvlI V1_"k*i 

V(Hir Price 

$99 J M) phuibvli 



U riti' die business pJiui 
J tksil will jump sum your 
company! 

BIZPLAN BUllMR 

Your busing plan may be 
Mi.- m.i^ smporkiiii fjtti '! 

in vim inn , 1 1 ^ » ^ i ■ t-\ m 

give ytiu tin? unanciiig that 
will help you launch a new 
venture, product, Of service. 
Tills bestselllng ccflnputer* 
based product not unly 
lit'lps Vfni Ret Minted II 
practically £.trK s ait the work for you. 
it Includes miotv than 'Ti [i.^o nf rypc<l 
i nd for malted word praising and 
ipreadtheet file*. -.as well a* headline*, 
sentences, paragraph v tables, and Ifm 
M • hv|p fun I'iudiKN. V4 iLsf |KTk-L.r 
business jil.iri 




^ Proven lediniques 
for jpuiitg rcMilte 
fJimu^i othirs. 

HOW TO 
SUPERVISE 
PEOPIE 



Jeiih 



1 \'\\\ ,Mih 

iCu n em 1 1 £ i km* 42 tnlfltlha. 

1 ri( hi dm t cnn pirn ki 1 1 

Jutli-it u-.-^nt ami Nijpi'rvLiuiirS 

Hnpiritafrik. 

$99,95 plu* SrWb 



aLiJahned vkk i 
-iii-ini Ihnv 



i 'he uiUmotf 
r *ny supervf* 
ten the key 

hip require* 

and 
and ihfc 
you how to 
see haw to use 



team building. tk'K^iilf m. and con- 
flict rcmlutiuri m lit-O'iiie m\ nu\- 
Standing lUipm-i^ir 




1 p72. WiNtMlWS M/2. 
Sf.Vt ) and 1 *lh fi.i^- 
n UTi in c lunik 
Hc-icnl.irU sirkrtl: 5I2^ B <MJ 

Ynt*r Price 



Creale public relations 
liki 1 u pro. thou I Ihi 1 
cast m an aftcnc^I 

PUBLICITY 

Bvuimt 

[f you've always wondered 
how sonic companies are 
always reaping the benefits 
of free puhlkilv. thi* valu- 
sM? prixlutt trill rtwJtcli 
posslhle for you to uhi-iin 
i Mi- mac benefits fui yoot 
umipanv \ story LtOo busings journulv 
umsunier magazines, rievnpapef*, I * Jto 
,imt televklon Ik-tvMpnl hv ,i [.'uhh, 
cl-I-ji Ji inn prnEessiortJtL I his software 
helps you get vour name— ouiLkh* ;nid 
Nll M h i,mv, h -in It- -hi "I t J > 



Vim M.i! I • Ii! |'l- 



V powerful uiKkimer 
retention loo!! 

so mis to 

KEEP YOl'R 
CUSTOMERS 

Fifty super technique* that 
keqj utLj[ .. uvkJimn -iek! 
employee* — happy. You 
tan i um every customer 
iiilu j lifelong client with 
ihK beM^-Umg video 
workshop, Must viewing 
fur spwikm, n^nuKen. 
salespeople^ teU-niar Vjc t lt%, 
office stiff— everj'one w h r \ d \ -a I * 
wilh LUMnmef* lit peraori nr in- 
plv»Oe SegmcntLiI nun t-.w viewmc 




VMS ,r'- tttinnlnic 

rinip -t* '■ni^'Mf*. tnriuihn 

4i ml wurkhwt ik. 

$99.95 piuft 




Help jour employee 

I to gelling rrpcai 



\"iiJvu ^ llSr.nh 
Muimlll^ lllllr 45 hi J pint rt. 
\x\\ I 1 1 l|l (l.ll ih \\\ 

.km! k^iirkli<Hkk 



THE POWR 
()[ Ci'STOMER 
SERVICE 



( ihfotner* often huy 

|l. > V - ll ilk l|ll,lhl'i 

Of the sen in; 4 , rather than 
r hi Ljujlity iJic (KiJduLt 
shuiv employee* tinw to 
ddiver the wrviec iki.ii 
cfruiev satisfied trusupracxt 
and tumt auniml dlsgnu}- 
er*. Help I hem MM with 
AJUrH-niJ^K ww hi n 
ihey'ri uhdn pn v«un 1 k-rm -hMmii 1 
ln.^w |n toinrriiiTi kate i-onc^rn and 
i nniiKitw*. hit you? company on the 
in\iLh fc traek to aintunier confidence. 




NmIi ,, VHHnnh 

Up niirklJln 

\ a iln | Mli \im J Mili- 
um] i\. <i.lnr 

S ( i">.* J S fllLli. Stil'b 



Kunnlnii who i 
n»-1ij<i«'i |. . , 



you ! 

El> U] i 



MiLSllf prO[HT phlMM 
iliqlK til in ilr Thnlillr s[ 

WINNING 
TELEPHONE TIPS 



priori! ■ alto, I 
unneceftsuy i 
and how cc< n 
vi>ke mall m 1 
Al^kam itit 
to prevent CM 



MM 

■void 
?nin»x 

lent 

W,iVA 



mm 



J^rintf - iff the topic, 
l i l l-- iM^iMinmTi-d 
' i!lliWL-l I he (rkfitunii- 
portnnt ID uy, "thank 
when the ton versa- 



ORI11 R MIAV1 t Ml I (HI I Ki 1 1-800-587-1899 



Ndtion'sBusinBSS w s™o sew ice. nvecE, who iv. 




Quick sen ice dwsn'l 
lia\c lu mean poor 
smice. 

HO W TO GIVE 
EXCEPTIONAL 
D CTOMER 
SERVICE 

See for yourself how my It 
is to serve customers quickfv. 
but Mill Icas^ them feeling 
pampered Watch how eaiy 
If h to enforce company 
pt A Icy without turning off 
customers, llil v videD series 
aj^^r 11 " w,ll i,,lpv,u ■ r u,u.rv,u,r.,.u,: 
mtnut^ (nciiHin contict more pEea*urablc and prof- 

40-p*Kr mnibunk. itable; you' J I build a ha.se ul custom er 

S 299 ,9 S pAm t/h ^* tvoS (on ' loyally, arid repeat by tines*. 



BUILDING A CUSTOMER-DRIVEN 
ORGAN IZATION: THE MANAGER S ROLE 

M«t customer scrvfe* 
programs focu& only 
on the people in con- 
tact wtth the customer 
Thfa video series 
explore* cusJomeJ 
service fionl a quality 
fiiarufteiii^ELt, top-down 
jpenpective. Manager, 
lirirri what customers, 
really w.inr from their 
husineiv how to add 
value for customers at 
every step, and how to 
motivate employees to 
provide great service. 



Sffl Building A 
S3 Customer 

,, - j ^9°] OrgonfioJwn 




I hrw vKli-a* VrtV only Running tint* 
$ 199,9:* pluilflA/h 



Create a low-cosi high 
return advertising proj^un. 

POWER MARKETING 
THROUGH DIRECT MAIL 

A successful direct mail professional 



Power - 

ttflMKEim 



jrn Limited 




denv 

advertising dol 
AfulHaievrnilld 
direct response 
ruMiltv Thh 
ex jrn pie-based 
vhJeo deUlU 
the step-by- 
ntcp proceii thai pro- 
vkw the leads and InquJrk-i 
that are the iilebksod of ev*ry small 



Vut^. \ Mounts 
Kunriirtjt Unit 

$69:95 nlim fri tvh 




S I 1° - ( )5|Hu4t»i/h 



plan in \prt'ad%heet format 
mtf a moment'* time to $tA it up! You can 
sfi. .1 ti^riidSp run "what If" scenarios and 
know your cash needs; in advanet-. 



hurt-use tour prollLs 
sutd cash "flow. 

UP YOUR CASH FLOW 

How much cash will you need 
next week, next month,, qj next 
year? If you've never had the 
Minr in ll if hxils Hi fri^'L I i.^sh 
flow, here's the produci for yuu. 
Just answer the questions on your 
screen 
about sales 
and ex- 
penses, and 
tml pups a 
complete 
financial 
without wast- 



n&wmiYDUR 

PURCHASE: 

The Up Your 

i /V.n^ n.i. 

will TiuLk^ lean- 
ing the software 
a up! 



It ymi need to learn uhout :Lui>mi[in». finance, 
;uui budgeting. „hm h art the answers! 

FINANCE FOR NONFLNANCLAL 
PROFESSIONALS 




IlinrVitl^n SllH.Hllv ^Nurtln- 



Make ifiocc joonfident 
and we] I -Li j form mI i- 
sions In money matters 
Deliver iiiiish^es. and 
rup irlv Elul dcmfJJistrate 
wur control of your 
busing Th b exceptional 
video series hdps ycni 
leisru every IkisJc nuance 
of finJuice, lududknj; 

ruafc cash repnnmg; 
dJni I bind fixtn] tmt?s; 
tprts Inr liqnidJly, lever* 

and wjhTfncy; 
revenue prajer tibm, 
und Eiiejre. 



$249,95 plus lit vh 




'A |UHr n fc ri L ntr jrnic3r. 



I1RM1 K \OWU \ i I IO 



SiinmLnv cmiljie ideas 
and Mrdicgk 1 * and 
document your plan. 

PLAN WRITE 
FOR MARKETING 

turn your crejtlvt l(k*s and 
.irtiie^les Into a sound mflrkel- 
hi^ plan. Thb easy-to-ufK 1 
ppniKu t uiru.kiiis tJi'i,ii!i'd 
explanations for itiany 
concepts Including prospeii 

t in 1 1 1 r i iiiiip^uthnn. jiricin^ 
prnni ,'Ium arid more, and 
prtKJuccs ;i marketiii}4 plan 
I hill It realty to pctform. 



1-800-587-1899 




Hi mnkss Resources 




\ Its only. KLMinfciijf time 
Hi mEiiiiirt in huh 
< ■ 'ni|i.in tiijilliH Jiu-llr 
.md -.vnrklxHik 

$99.95 



Feel comfnrtahle 
and in control 
\\\ih any indhiduiil 
orgrin!|t. 

HOW TO MAKE 
WINNING 
PRESENTM10NS 

Yuu can quickly and ea«Jy 
overcome prewnui kM I 
ji iters. With tries*. 1 30 mru- 
fire h|H F you'll ii w*k *tnd 
act a™po*cd.. add jilvt- 
each audience (of one or i thousand r 
e.iattly wh.il ihi'> expect Leam and 
apply iuccem tjtttici Li*ed by tq 1 
^n>dkiTH li m.ikr iMvni'n M'jrirnitvi 
eiart)v what tht-y want ihem to... 
i r 1 1 1 Ihjw to *d|i»i tu every audience. 




i >Mi'- * Tair mmItk npf ion 

Vwur Prttvi 

$120.00 



Improve your dtantvs 
til finding [tie ridn 

business! 

RFXOftTABLE 
BUSINESS 

Save time, expand your 
search, and find the buAi- 
new that's rijjiit ftsr vuu. 
fo-Jwi/MWr JruHiirvi 1 ^ wllJ 
IteJp you find a business 
thsrt you can buy, muvu, 
and operate anywhere? — 
wiihiuit knlngcintomt-iv 
Tlih LKuqur |i»»')iLat1i.m coven ihe entire 
mun i fy ,irn| jMny|iU j s dei.itk'ri d^wriptlnm 
i if vMiiMMiud hu%itii'vsi i Mri iii.nl ntklvr 
pubushrng, iti%mhutlon, manufacturing 
ind mher rnuviihk buiinrti*!* tiui Ate lot 
nle. Twice a month yc^ult receive valuable 
iniuniutki us <m . ,j.J, l.njt|n.t^s r compk'te 
with decHlon-breaklng uk 1 * historic*. 



NatiOn'sBusineSS Order Form 

*-L'm1 lii i in nliiiiiKk I irjn IMS Ik M V\V,. WatfuntftiW.. I> t JH0&2-2](Jrin 



Melhod nl Payrnenl 

J £ hm k ^ n rsHUii'i nuk'i um Mrd 
j n lil pi i y eredli card; 

; J VISA J M.htt'ft iutd J Amnion l : *|irvsr- 

Cj(tl# Fji|» l*Me__ 

Mjcnfliurr 
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ORDER TOLL-FREE 1-800-587-1899 

or fax 1-202-463-5641 
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TRAVEL 



Check In, 
Then Log In 



Many hotel chains are 
offering business travelers 
mams with offivf* srrria'x 
and equipment 



By Hal MvrriA 



h m m her. marketing and n imnuiniea* 
V mtm iJurt» «cwulliirit James fL Harrb 
HIV » on the ruacL lie puts finjAhifig 
aW toads on pf^riejilatriryfr — often 
in major corporations— «m utter hf iili 
uti a '"bane camp* in hfe hotel mom. 

"I get right into office work/* be «*y*» 
putting his laptop computer on the desk of 
tin? room's 

puter hwktip, a fax machine, ft telephone 
with voice mail and enhanced Ughting- 

In the competition for humera travelers, 
hotel and motel Mttpeiriief. increswtgly ore 
offering room* equipped with iiflkv anient 
ties, generally A a f 12 1 a S3& [wwrium over 
svyxiusr dn£}>' room rate&- 

like many hudnoat pnupfe, Harris, a 
[^inikT in Thtarww k Harry & CX uf 
Hi«!i]juwl Park. m_ ffcuk that *uch bctat* 
BsewMDnrmtwi uminurjtidaixiru* improve 
prt>duttivtL\; iiJfiriYleiitfd^ Ami eouven- 
km*. Ifoddra hi* laptop the onjy other 
hi|Eh-terli rt|triprnent he carrier on a trip i* 
a cellular telephone. 

aayi thai when Ato-yinj? in Hyatt 
toteti be* opto for the Buainew Ran, which 
includes offire^tj'lie eonv^nifweft m the 
mom: eamplniiefliary local* tofl-ftWp afld 
credit-card U-kqphaine aceea; afvl Mfclir 
acme to in-hciiw printers and cupfiera. 

The Bivwhsg Ftan roUccl out in eartf 
19% after at Hyatt survey found that SB 
pciBBUl of bmfak** lrtiv«lfiis wh* ipeodbuj 
man? tin*' wtriting in houi room* than they 
did fire yean earlier and that 72 percent 
said thqr fiOi nMire prw>ur? Ui produce on 
towine**; trip*. 

""It's i jpmt irogrorn for flocnecme Kknr 
ftQMit" say? Harri*. who ha* logged atmttt 
fiOjDOO air miks In the paat war "If* jart 
like being in an office* He piga an extra Sin 
« day for the bu^^rtiOerf *enrKm 
Buri&m Plan mum are available at of 
the 103 Hyatt buteb m the Unfaed State* 
anil Canada. 

Catering To Frequent Tramten 

Some majwr hwteJ chains w guinje to pW 
length* to acctanmodife tirae-pirewuraJ 
Jwiiuitw Imvtfa**— trflrti thetr prini** cifc^ 
toURT*— u hu need nvrk-f^hiKd reacRirww 
»ye Carl HraunlicJl an a^itftant profeturir 
nf human twayrrei in Pordae (liatartit 




ifal Storm i> a frtt-lanct u.*riier in Lom 



ifcliHTLfJU'fit 'if iF^titurHnt, kajtcl. uwtittt- 
tkinsH and unirbm riwia^n«nt "In gal» 
lDf a cinpcptiav^ it's a way to make 
frequent t.riivi»Wh chooae a curtain hoter 
Kol all ln-room htE^nifw ffnhanicprtienLH 
aim- a AireharKf!- MorriuU rhteK fto«n 
That Wurk^ cotnon at no mMttnii^ oum- 
Fh?vf>]nppd jointly with AT&T Corn, iwifl 
uflkv fumitun? aaul ^(Lupwnent mak^r 

Steele*** Iac.« thp roam bthid? a lalp 
i-unsMjik* table with a comfMiter. a modern 
jack, a nwhik whtif^i di^k, an 9i|ji^tablr 
chair with Itunbsr auppivru ami a rrwwuble 
tank light 

These featartt amv ap|M k itr In more than 
■ijCNNi Marrwtt r^w in > U-& jampirtiea, 
and liie rhain'rt pettid n in l*« abb- ti> uff*T 
them In at k>aat •) nercent of ft» 2S1 
ftiQ^aersw hinUik wnrkhride by year's end. 

Hilt-m Hoti»k Con*-'* SiiMirtDttA setup, 
h*^ tested tti four huteh has a MUb# 
dt-sk; a computer with prffiEj<r k wknr muni- 
tor, and fa^data rnoq>m: and dual-hw 
tHifphcnML Ftadbirt fnttn iiwinnN-r will 
}telfj the chain ~^-U»jrnunv if w put 
SmartDr^k into other btobeiw botok 
mainly in rkwntiiwn arww,* aayn Hilton 
jtjhhkwnjnwn Ktmilm Walker 

All ITT Sheraton projjertlwt ti ffer 
n^irjiH widi mudtth houkup* and In wall 



The oHfcce amenitiei in n 

Z^toffrrlfljcL / it urv 

(TWJl^iirVify-JW ... 

ttmrMinff and com- 
mit U IfUtUtHX cm\#uft(i tit. 



jaclw for Rimpufrjx 
Scum- hotek haW b- 
rfxim fiix muchineF. 

tturfiwvjn HiJtet*" Burf 
am (7W nwiitf in £00 
hotek provide lott^Q bat 
hcMikn|K fc fnv local phiiEM> 
^yviiv. juhI l':r-, i i> -livery, 
Ho£day Inn ^Ircl. 
aarwtl ftt huainm fju*^t> 
at oX> proprtiej*, uh 'I um i ■ 
vole* tnafl. a modem 
hi^^kufi, : l r ii I triipiuu-d 
wTrk^ajiea k^htiii^ 

Nearly liin^ rlr^^n 
Wvtan hotab dSar iknvi 
Office rnotriA Each ir> 
dude* a cnmhinoUuii nrinter-fax-^ipjer, dual 

.nit I nn 

artgiifittt^- chair with lumbar pmjiporL L*jud 
calla and Hiraf-distanw aoma« are free. 

1 s^e Wf-*i>m rjiTf-i-w limited item*— «urh 
a* in-rmmi rmMleiti fiuUi^ and busine** 
eenti*fi omvurtii«l frara ahopa— ai ll profx 
-nh':^ mainly in TjLidjflta^mwUqg markets 

Thfl Future for Bmhnesi Ctnlers 

WhalV all H0> 4,ir u: r.. i . m i . 

operatat in^hotef hunfHa renter* Utal 
pnwde aecretadaj aervkm coffyk^ atup- 
ta%. and burinejJMHpiijKTii-ot rentab? 

BuainesR oaten and u>mini ttjultirra'nt 
rt »ecm mil to raniiibalijie each nther rawiine 
Uiey appeal to different type* of tniv^kmt." 
aajw K,C Kavonaugh. a Hyatt np>k.-> 
wimiin. mfttijiu Lhiil iravrk>J> j:in^rru4f 
)»izhBn-rfi«dy rdouui typical^ carry llk ir 
own comj ntfera, 

Eventual^ thma^k Uwbmm 
ciiukf hmane obeKriefc'. ^vi- hjnl^^ 
Braunlich. ^The footfrtit of wpiipmenl in 
>irime-rjfllce Ut)ui-t1ok> if nviting rrnflftTT 
anfi annlta; and imr phn In i hotel run 
OKik! Iw fax, jinnter, and wanni-n" In bet* 
he wmi* huh F room are new ao 
well-^iuiniml that th^ thnit^tv^ "onild 



V lM . r '. \!i,-n-/ ' 1 " ■ 



Small Business Financial Adviser 



Pm^nrh for inn si mis iu the second half of WW insurance 
against credit hs*>s; pa if roll without paychecks. 



Stock Market Shows Little Inclination To Pause 



fig Rami ij Mtjr*m 

Likr Cal Ripken Jr. tht- 
FhlTimon- OrioWtire* 
Ian ahortitop* tto atock 
nicirk'r't HhuwH 1 title ^ijm 
of wiiiit ing to rp5?t 

Although many slock tn» 
dice* dipped in .June, the 
ni:irk»'T ih nnw in it* record 
ailcth year without a ccirrar- 
Him ill .i1 U-.1-I H] percent 
from it£ rramt (mil, prompt- 
irig concern in some qtmrWT* 
thjit ft Ttrwml i* overdue 

No net h*le-Bi* I n Witt rs 
poured mire mrmey into rtwck 
Fund* in the finst half of 1SKW 
than they did in all 
whin thoy invested n record 

Helped hy thie <Hnhrnied 
.1,. m .uvl <u *,vhi- Li" aver 
a|?c domrtitit Hlotk fund 
fiTickni by Lipner Annkticnl 
Services, In Summit, N,J . 
pouted ft total rt»turn of 4.78 
percent for the urcund qu&rW 
of the veur 'ww chart' And 
I n s i |j, r f fur thi fir*t 
half. Many analyst* nee room 
I * # i- 1u?iUh Li.nn- r.-^-i-iidK 
invp*trjr* continue In *CH?k 
their retirement fund* into 
ataeJt* 

A Bumpy Ride For Technology 



ide may not 
h ceitnmly 



Ti> be nure, the 
alwny* he HitMxith 
« r mii in r I ,r .,.t. .fi.-l quiirli r. 
when ituiiiy immH Windte 
tftockn took hutf* Mi despite 
n bi|i npp* M(. 1 1 -r ^TiiuH iriTTv 
in jnmefal. 



si 



Sti-iall-rumr 


Minv «T<*wth 


fund* trncke 


d by Upper 


ji mini rt-nim of 7 93 


p*TOmt for the 


■ dllrtrtiT copv 


pwd withjtw 


1 4 86 percent 


for fund* I hill 

Ci'iTrilKMi V S? ,i |l 


mini it l)n i bipr- 
durd & Poor'n 




■x < pi .id fuadi 




fell (i 5 J 2 perretll on u vemjje. 



Performance Of 
Mutual Funds, By Category 

IVffiv DmdfcmdJ flttVwMted Tn/ougn June 30 



Type 01 Fund 



Caprt^JVprac^riloncte 

Gr dwI h tunds 
Midslie-airnpflnyfutwls 
SmaJI-companv q*uwrh fu^ds 
Growth and income funds 
SAP MC India DDicciwe funds 
Equity income lunrts 
Gflrwd Stock funds Amaflfi 

S,iui'ai- rentes Fund* 
E rwnwrriftrital funds 
Sosnaa ansa Trclrotagy funds 
S^o>Jly' i itii5ceJianeoti& lunds 
Uiilrty funds 

FltimcLiUsBrrtces hinds 
Reside funds 

Gati-mried hinds 
GtotpU funds 

Glob3Js^l<o*TWto» 

wnanoiuilwicb 

inwmaiiona ■ iiruH-cornpany funds 

Eurfrfia«WfrQ»Ort Hind* 

Pacihc rim^i wdvdmg Japan 

Ptcrtc-rvflian Punte 

EmflfflUif-mailasls MM 

Japanese lund* 

Laun Amoncan ftmdu 

Caniniuifl rurtds 

World Slock Fucids AvrfW 

M Stock Funds Avera^ 

Flcjuble port! d*g lunds 
Qlobii Hd* ptritaftj W* 
aaianccd funds 

Brtriced-larBrt mj?urity tURds 

Ct>flwiUWKSBCurl^r*md5 

incomtumls 

Wfirid income itwntfj Mm 
Fb»d tfWOffT* (bond) ifcirata 

AvKf ay« 01 TixAWf 
SWGkJW Bond Fun* 



2nd 


one 


Five 




Year 


Years 


iFigures Are P^tamaflasj 


4.97 


23,97 


112.78 


4,44 


2250 


99 86 


4.^8 






j if J 


CO r 1 


• "1 1 L.W 


J Jr 


tX 1 J 


95.61 


- J r -- 






f i5 i 












-0.57 


36.96 


109 45 


4J4 


26-26 


70.43 


843 


2306 


31.93 


711 


15.56 


205 23 


330 


20 61 


122.13 


3.72 


18 39 


76 81 


1.59 


ze.11 


191.57 


4.11 


1735 


70 03 


4.5Z 


1560 


53.01 


4.61 


1B.73 


82 02 




24 55 


89 41 


s.« 


1548 


69.77 


7.07 


19 95 


3G 3(< 


G 14 


16.75 


85 07 


047 
1.90 


6.81 


8145 


11.99 


60 33 


6.23 


11.94 


7565 


3.83 


1638 


7 14 


1136 


22.97 


MA 




11.52 


3124 


367 


1574 


6962 


442 


21.57 


10055 


£41 


16 01 


78 66 


291 




59 12 


239 


15.52 


74 06 


103 


661 


6496 


2t9 


1562 


9032 


162 


14 It 


71 09 


2 73 


9 61 


4079 


064 


519 


4664 


312 


15.77 


8168 



after raring ahead 2Z.7S per* 
wilt in the firvi quarter 

While science trod tcclmul- 
M U r s- fund?* ivnsh-fi brill I h> 
overall ^ninn <up 7.11 per- 
nyrili, m,niy lrdmdniil tech- 
nnltig>' utHues fell by 20 to 40 
peiwnl or monp ftum l>iwr J l 2^ 
m^nlh luKhb amid f*n™ of 
fllackeniru; demand for n^r- 
fional cutnput^rs and com- 
puter equipment. The fitinl 
twn weekff of June mtw i fc sjn»- 
cially diffii uh , beb^re t hut 
time, Mif nee and tcchnolcigy 
fijndu had bwti up 11,07 pww 
cent for the quaiter. 

Jameh Hraillfbot* mann^er 
of Ivy Emerging Growth 
Punii. which inve$U» pnmflnly 
in small company ittickft, 
note* that sale* of persona] 
cuciputcna were di«appfiintirig 
in the fewrtJi quarter of 1996, 
Uoe£inf immtorki and driv^ 
iriLT ii«iwri Fjncp-s fiw nsifuii 
durii.rs. partimhrh memon 
chip> Ml i.M hat contributed 
to weakness in aoroe tccfaniit- 
sf.K'k^ ihut nirnw! river 
tnlo 1^ 

-Th^>*' ^icT4-4.ijuh iiun^jj^ 
or* unonnfiMtable fnr every- 
bfjdy. and I'm not iiure we're 
done with thin ihakeoiit,' 
■ay* Use Buyer, a 
onalyjit for T. Howe Prict 
Aaflodllfat, * Biiltimoiv-baml 
mutual -fund cv»mpany, "But 
ovum II P UthnoloiO w ti ^row^ 
in^ bwMiit <rf tlu^ world'* grow- 
ing f^nr3iHnk*»; the km^Lercti 
miiti ueconumic trends are 
compelling* ahe 6iV«. ^Wliie 
thi^ nnd will continue to 
be a wildly vdatik «ecti>r. w« 
nre mveFtinp; in ibe promise 
of the future, land] wg'to 
quite optiniwtic nbout the 
M J -'winter 1996-97 time 
frame 1 " 

»ure to terhnolojEy atuckii 



SMALL BUSINESS FINANCIAL ADVISER 
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despite the iwctur's- recent turmoil could 
borrow a p&gp (ram Broadfoot'* pbyboak 
In ftutdinf hin fond'* Claw A share* tu a 
l&Jki perwnE total return for the frret .^ix 
months of 1996, he ha* been uniting 
stock* pr>rt«ivuil^mput«r mnktf rs nnd 
eonimodity memory chip& He has focused 
instead on companies involved in wireless 
te]«ommimicmioiTs t networking i>quip- 
inent, ami diunttferau 1 software, audi — in 
health raFe— selects! fai0tedmutij^\ phar- 
maceutical, and medi^^ewe* firm?. 

The irnpm 01 Interest flatw 

FN-Thapft mm impressive? than the perform 
mrince of any am? sector so for this year is 
i hr ih.ii Mi*- market managed to 

dtmbiiMh^ nrtiiii.- 1 inn in!j n -I r.b«jt'v wit> 



rising. After falling below 6 percent tit the 
end i if i*H r ». yields mi .W-yeiir TruM-oirv 
honcb- punned ahove 7 perwnt during the 
Erst half of this your, 

Since band price* nil I when interest 
rate* ris*?. its 00 surprise thiit hornl funds 
lagged their rfUick-murkel cminltfrparte in 
Ik- fiM futli'^i' ]VW Atom h ml: 1 ■ ■ I J F r - 
the average domestic tillable bond fund 
posted li total mum of 0.64 percent in the 
second quarter and -0.25 percent in the 
Hisi h:iH' 

But bund funds may dti better in tbe 
second hxtlf of thin year, analysts say. 
Fiwiold Reuss, chief economist fur Piper 
•! lsi i UU M-in.i-^'nient, ,r. Muhhmfj**Ii-. ev 
p^te the ecaraomy to slow down. He esti- 
mates that it may grow at an annual rate 



Stock Performance In The Second Quarter 



Industry Group 



I Change In Value 
April 1 To June 34 

[FrQLins Art Percentages'! 



industry Group 



p Change In Value 
April 1 Td June 30 

(Figures Arc Pe*tentage3) 



wFiVKJ 1 , 1BQLMk-I 


23 1 


Tobacco 




Cosmetics — personal 


16.3 


fletasi— appanftl 


148 


Rind— confections 


13J 


fletaa — food stores 


121 


Pli ktol nAft mim Jlfcl mill 


1 1 -If 


0<i. natum-gas- services 


11.5 


fletafl— discount drugs 


11 1 


Uuaness saxwees 
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Electrical equ^mfinT 




Personal ser^cii 


a.e 


Recresb&n—lttKUfv 




Bectronlcs 


as 


Hoiris, motel*. rfsfmradB 


7,7 


rj&soaq incjpx 


76 


Business data procftsstng 


7.5 


Textiles — apparel 


71 


UUIitiBs — gas. ouier 


69 




63 


Communyciflion$ 


5.6 


PrecTSian insRumsnte 


56 


Oil nafurahps pfodacttcm 


57 


Food— meats, dairy 


55 


Retail— fmic«iFaneQU5 


52 


Distillers — brewers 


51 


Haus^watts, furnishings 


4.9 


FnjiplI Stopping 


4.8 


Textile manutactufinQ 


4.6 


S4P ImtoBwai Inde* 


45 


Drug mifiaeaclure^ 


42 


Food — packaged goods 


40 


Aerospace 


4.(1 


Media Gemrai suit tartn 





S&P 500 indfix 


3.9 


Real estate 


IB 


NYSE Into 


3.5 


MacWnary— Imni etppmenl 


3.1 


FfhJd production 


3,1 


Insurance 


30 


Lti!, running marxeLiPirj 


t a 

£,9 


Rc3i-e$i3(e investing 


3.4 


BoilcJmp— tcBflvy 


2.3 


Machjnory— heavy 


1.9 


Railroads 


1 7 


Savings and loans 


1.7 


LWMtte— decirlc 


1 A 


Lrr-.jl 


1.3 


nWr--deiiiirim«m 


13 


Dow Jorm Industrie Awap* 


1,2 


Burltfing 


i D 


AMEX Index 


D.9 


Multi-WHlusTTy 


0.5 


Rec^ation— mov^as, eporte 


0.4 


Bantang 


00 


Pzp& packaging 


■0.1 


Racteauon— rsroaoc asirng 


-0.2 


PLtWisriinQ 




Investmems 


■OS 


Ai/iomothre 


-1.3 




-2-3 


Hea«h 


-30 


Airlines 


-3.5 


Metals — nonfennus, CCal 


-45 


CnernltiLils 


-5.1 


Mciaisr— *w. steeJ 


-7.1 


MhJiaiS' r.lTr! 
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uf unty aboul 2 percent during the twamd 
half com pared with apprraimntj-iy 4 p«r> 
i.vnl. dunriL! thi.- ser<jnd qunrtat 

If thai, projection holds true* inflation 
should remain in fliyck, precluding tht 
tv ill fnr the federal Reiwrv^ Board to 
raise inlftiwt rnlu*. an a wuy to dampen 
jrulatioiiary pressures. Holding the line on 
interest rates would ht^lp lx>nd prices. 

Reuji*' btlliiih outlook sl^ms in pun 
from Im- (A^KH-LLtKiii LhjLt ^ii^miH';^, vAim 
hove be#r hoostniK thp t'cnnumy, will slow 
their sipendinii hh IS*W5 winds 1o ridtw. 

F^unom^L^ and mvfiatm«!nl msftiigMril 
pro divided on thus paint, hut muny a^roe 
thftt job growth could be the linchpin: If 
yotfflg oompeniefi continue to mvuii? john 
At ji rapid pmci*, hs Lhov did during the 
fu"st hulfnftlu.' ytiir, I'on.viuri^r sjx 1 riding 
41 Mild wniam wtrting. "We would haw? fart 
Cfl^t aboul 7fsO,000 new jobs during thi; 
finft five monthn of 1096 r and insu-od wt" 
had closer to nutli(sr t H nntes Kpuism. 

Believing In Slow Growth 

Heading inl<j the third quurter, Ht leiist, 
invtiKtnra »eemHri to bv. buying intn the 
slow-growih. low-itillfition tieeniLrio. une 
Lhot hna Ijeen fit the heiirt of the fuinncml 
Tnurket^ gains OW the pnrtt several 
y^ars . Bond price*, c i 1 1 1 n -d -hnrpiy durirLg 
ihr final two days of the wcotid HjusirLer, 
driving the yield on 3^>yecir TVeosune* 
drmri r.i>^>iN fwiu-m 

Pteter Canfllo, chief in vestment striite^ 
^ist for Dean Witter, a large New York 
brokmigp hotu» f *ays he thinks it is teO 
aion for mvesjors to busnnH* misrly dof*Tn- 
sive iu their stock -market yelections^ Ht 
i 4 1 j r 1 1 1 1 1 ^ .iiiiuiir-1 kinyiug mily wrnpurne^ 
ili ii vm\ perform wi-ll wtm-u thr ^jhhhi> 
is sluggish. 

1 rfnnk it would be n tntritak-t* tochcwigc 
horws at this staj^e " Dindo Mid in uariv 
Julv "The sjiiri e horxt'H ihui punhed Lhts 
market up Lit the beginning of the yeur 
tire the one? thai are going to take it U> 
FiJKH) (jtH. irN^Lsured by ihe Dow .tones in 
dufftnat average!: wipilfll t;mxb: cyclicails, 
including bnsic industrioH; U^hnology; rind 
retail " 

111 r n«iw fini^rifd the second cniartisr At 
Ii, 61)4.63 after hiitmij .t rlowinii pyuk of 
n 4 77K,(M,i m M:\v. AlthiKinh ri l^riiporririiy 
hmkf filmve J> % ftti4J ilu-it nn^if h ii m-w t 
cIi.m-i.hI i. il'-ir li-wl }i iin.i-h.i iu(L(kleru.v 
renirtinH atronp, pfurtu'dorly jiittOfM rr>1 
baby burjiner» who tire funneiing money 
into Ktofk fiiruK it aruJd piertt- ihnt l^'i'l 
iu fh«- ^.n 1 1 if I hnlf of thiriyeur If t.hoireon' 
Vx\ i 1 l 1 1" i 1 IIjiiln, IimiIl lor tin- vorrotlEun thai 
bimn* hnvr I teen *i'arrhin^ for— in vain— 
(or rtiat ytsam 

Rmidf iVfrm «4t «r Jf?3trjnn>tif writrr in 
Mum; fti. 
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ON LINE COMMERCE 

Opposition Grows 
To Excise, Sales Taxes 

Last fall, the Florida Department Dd 
Hi v ■. i.u' 1 I'.' i ■■■■I i :■• ■ " ; r - ' • hitemetHK- 
cess providers that they wipcild be subject 
to telettmi munications rodae and ules 
taxes beginning July 1. 1096 Provider* 
would have to pay n 2.5 portent tux cm 
their %rvBS receipts, and their btnrinafll 
cuxtranorfl would have to pay n C percent 
tax oil their purchases of on-line services. 

Swift, forcefu] apposition from the on- 
line community, however, helped win a 
one-year delay in enforcement of the tax. 
- We already pay t.t.\. ml mtr 
pihnhi-s/' k;ivs Suzi Pilat, vice 
president of Intelligence 
Network Online, an Internet* 

iii n-s- pmiv uti-i in i ' .-iij v,:i[i>i 
Fh\ "VVhy -\um]d we charge 
another tax on a tax? Thai* 
how it's being viewed, as a 
double tax* 

Florida in just one of several 
itate or local governments 
*eektng to join the list of juris- 
ilicLnjns il1.1l lisy Mii lnii' com- 
merce— estimated at $360 
million in 1995 and expected 
to top £7 billion a year hy the 
tmj of the decade, ifeeordiriji j fjutE! 
to Forrester Research, an 'w- 
fornintionHechnology research 
firm in ram bridge, Mass. 
Such taxes, the slates and lo- 
calities contend, would help 
make up for revenue- h»M 
when product and service* arc- purchased 
on-line rather than through chanm I- 
wbere tuxes ctwtnmanfy ore levied- 

According to a recent study by thr 
Center for Community Economic 
Kv^vmh .ir lit* Tinvrr-iu ...r rulifi-i r... 
ii iSerkeEey. tfmiftiPi in iKi-fcim* would 
result m a 'devastating titt in local-guv- 
■ 'fTirneJit re* vitin- 

The state* and localities U\x on-Hw 
providers rather irmu Luu- *J'rn 
pnnJurij, and IsHiiiusi: <ii lheir in- 

terpretation of a 19*2 Supreme Court | 
deciiwm involving mall -ardor sale*- In 
that ease., the court burred stale* MM 
Idling salts torn* on out-of-state campo- 
mes that hove no facilities within the 
utate * border*. 

*Obvbuflly T Atate taws weren't struc- 
tured to deal with this irtsme," 5itya G- 
Kent Johnson, a partner in the Seattle of 
l]tx of KPMG ftM Marwkk. an account- 
ing and management consulting firm 
'Some state* are trying to take their ex- 
Ktui^ l.m- .iad rir ill. tnojito that applica- 
tion, but ihiy dotrt fit M$ *A 



Intelligence Network and other nn-line 
fjnividi!i>, .»> SM'H as Lnwin^v pi. up- -u- h 
as the Florida Chamber of Commerce, 
have strongly opposed on-line taxes and 
have mounted petition drive* on the 
Internet u> pits* the ward. 

Now Florida Gov. Lawton Chiles has de- 
layed enforcement of the tajce* until July 
1997 and has ordered the creation of the 
Hondo Teieeommunkation* Task Force to 
rcmdurt Further rtse*tttl On whether e»st- 
me; teli^ummuniculiiin> inxr> should In- 
applied to online services. The tank furve 
w to report its finding by Feb. j 

Nine state*, including Connecticut, 
N'.-w York* Ohio* and Ttocaii, already tax 
on* Line services in one way or another 




Some tax the Wiles of on -Line servke*; oth- 
er! tax the gTDfift receipt* of on line aer- 
vfcee* and In^nwt-aote&j pnnridonL 

The main opponeista of these taxes an 
industries with a rttajee in ekefirank iTiTTi- 
merce. including on-line service* i ..m 
puter companies, and hnnka. They have 
(brmed the Commirt.-i' mi State Taxfrtinn 
lo fipj3»Jfit N taxes on on-luie «frvice». 

Taxi* on Internet- utcea* providers and 
Web mtea may impede the growth o| the 
on-line industry by increasing the cost of 
purvliajiLiitf InU-nid ^rvw*. nuunjiriy i.n 
provideri! auch as Jaek McT^llnm, nma- 
aging partner of Eeonone* , an Interontrfte- 
com provide/ in Houatoo. That may make 
it harder for small. Ktnri-up Internet 
pnivnii'i'u to<vnnp'-tr ngnm^ Inw-cm^t n|- 
Teriniss from cumpaniest Niivh AT&T 
and Mf| 

Tin- Uotti-in l ine will he if they drive 
out t.:«, ninny of thr independent6 ? the 
cost of the Internet service will go up * 
>,!>■ . McCiillum. *T\w liiht^rs are going to 
be the LTonsiimers " 

—Tim MrQUktm 
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TAXES 

Whether To Deduct, 
Or Not To Deduct... 

When the Internal Revenue Service audits 
a sole proprietors books und says he or 
she owes additional taxea plu* interest, 
tiiatt bad enough for the business) owner. 
When the afleuey woaTt permit that busi- 
ness owner to deduct the interest » it udd» 
Ifink to injury, A recent court dedjsion of- 
fere some hope to 
sole propnetors for 
interest deductibil- 
ity, however 

The IRS regular 
tions fttate that jfuch 
interest paid by a 
sok proprietor » al* 
ways nondeductible 
pcfflonu irrtereat re> 
gurdless of the 

wiurce of the income p-sii r.nmv. c I h- lux 
li&bibty But the applicable language fa 
the Interna] Rovcnar OaLi' -"< in- i- 
otherwiife 

A rei-eni 1" S Tux <"'onn fKiMnii IHd 
that the language in the Inteirad itevenue 
Code did not support the regulntioui am- 
cjuman that intern^ paid an indivadiuil tax 
defldeoeiet to always nondediulfclile The 
^urt. ruled the regulation to be invalid. 

The Tox Court "s dti^ion is somew r hat 
limited li Hpplihst <mly to defiriendefl aris- 
ing from errors in the normal course <if 
huatness. such as in hrraitnry valuation or 
other itcitwi of accounting. Interest on a 
deficiency rejflilting from overly a^gnsssive 
claims on i\ tax return, for nowipJit, proha- 
hl v would not lie deductible under this 

Kct']i iu i mad that this deeiskai is not 
the finul word, ll probably will be ap- 
pealed. piui.jcuLirly in view ui .i anur^rv 
derision in a federal appeal etJUrt. Aa a re- 
sult* It appears unlikely thnt sole |jmpn- 
etors could obtain refunds any time rain. 

A* a tactical maiier. the ulatuu? of lim- 
itations may run out before the court* 
reach a final dedsion 

Accordingly, sole propneUw wlvo have 
been audited by thr IHS in recent years 
and who have paid additional taxes and 
interest a* n result of errors in the tkrdi- 
nary course of business ahoitld discuss 
with their tax advisers the possibility of 
fihi^ "prntectn e daitns This, m effect, is 
a request for a refund— even though the 
IRS will not. &mt It— to keep the statute 
of limitations open until thin issue is de- 
cided one* and for aJI m court. 



The author I 
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PAYROLL 

TWO New Ways 
To Pay Workers 

Fur the animated 20 percent uf American 
wurkors who don't have a bank account, 
payday can be a real hassle. These work- 
ens typically ore young, and many are 
pan-tirae; some are transients. They often 
have difficulty finding; » place thai will 
cash their paychecks without charging a 
hefty ft*. 

Tq solve thi^ problem, two new paynill 
sy&teniH — one usinjr money-order mo- 
chines and the other usmij "pin>tn pay- 
checks" ^imiliir to cards ust*d at auto- 
ma ted- teller machines*— have been 
introduced jn fTiicnfln, Phounuc. and parts 
uf Fkiridju These services nr* ejepocted to 
t«- .uiuhihii- m .*thf-r -n-ctmna rif the amn- 
try brfrwv lhi» end of thr- year 

The Aplastic* system it from PaycheiL a 
pay rol|»Her vice company bast'd in 
RiKihester N'.Y The company is offering 
its customers' employee* a choice: They 
con have their pay ctectronkntTy departed 
into their own bank aocnunt&, or they can 
use a Paychex Access C4trd to withdraw 
rash from any ATM machine that* part of 
the Cirrus, Cash Stati wi T or Honor sys- 
tems. The employee* card ailnw* accets* to 
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a special account get up for the euipbyi±r 
^ItA 8 tin ilar to our direct-deposit aer- 
i n ■ " Kiyis t.itTie Poli&seni, vice president 
for marketing at Paychex, lJut the 'money 
gwa into Ian empjojrWsJ account that's nc- 

. I-,-'.] lIlMIJ^I- ii r \TM- 

"It 4 just the right solution for us be- 
cause now our young employees won't 
need a bank account to 
depanit paychecks." 
says Dama Jaras 1 co- 
owner of 2nd Hand 
Tunes, n Chicago 
chain of eight f tores 
that sell compact 

classic ma vies an 
video* The dutin hag 
20 employee*. The 
new syatem doesn't 
cost any mart than 
our old payroll iwvice " say* Jaros, 
"and it eaves time and eli mi nates em- 
pfaqm paycheck -cawhing hassles." 

MinneaptiKs-based Travelers K \ p r . - - - 
the nation's largest money -oroitf company, 
is taking u Afferent oppitKich After a test 
run in Phoenix the company plans to offer 
retail stores twing its Delia niar#y*<irnVr 
niBchines— there are more than 44*000 
around the country— the opportunity 
to pay employees with money order* 



INSURANCE 

Covering Losses 
From Nonpayment 

You've been trying to sell that key 
prmpHi for a tonj? time Bui when yw ft- 
ifculty doso the deal* instead of jumping 
for joy you an? beset by flagging dnuht* 
Kbu ifftiodfT whethmr yw m going to 
ps*d. You think you can trust your he* 
diciiL but v< siYr not sure. 

Nonetheless yoti wuuld have peace of 
mmd if you had bought credit insurance, 
a little -known type of 
coverage that protects 
receivnhle* against ocm- 
nt for financial 
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{'rcdit tsisui llji^x whkh etays* it 
typically ilae^rt ch» husine^ ^ it h ntfnpa- 
nies that hsve less than S 15 million in 
riih'7 Th<- 'Jth+T firm, Mnr>-land- 
Netherhtnd Credit liwunince, says i\ will 
link at any uTliusintiss 

A LTitieaJ factor in dstermininy the Umjt 
of premiums, w the composition nf a ct«u- 
pany > receivMlili-s, If vuur clients are in 
an industry with hinh rntes of bankruptcy, 
you can expect to pay higher premiums. 

"TVe have data nn liankrupfcM^ in every 
industry ajaing back mr 100 ytears," *ay^ 



pay 
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^ ta called on re- 
ceivwbles/ says Peter 
Rukav^na. amcuUve vxe 
president tif « rf-dit 
Insiiranoe A»datM. an 
insurance broker in 
Chkap>, 

For ftmall or medtunv 
sued cumpanieji, the U S. 
market \n credit in put 
anor dismrruited b>- tuo 



processed by the in-Htore nuiuhines. 

"The Ptrjie's compuier directly con- 
nected to the Itelta n^ney-order diopenw 
and lo the [firm's] paynjll-?servicr company 
by modem." wiy» Jeff Wilcox, Travelers 
Eipreflri' vice pmndexit Fnr hufiinew* devel- 
opnkt'nL 

Camput*.*n7#d iiworrts of employew" pay 
are sent via modem to the 
stores pnyroll-s?miv 
company for oika- 
I a tioa of tax with- 
holding, Then, on 
payday, paycJiecks Ln 
the form of money or- 
df-rfl are printed out 
through the money- 
order dispenser. 
Travelers Express 
and the parTicipating 
-.(..■■- ■ i iIJ '-j-r-. ii i- 
companies providt- thL- 
e«"jftwnTt' h-r nomiiiril 

i' liipSnvM'.- hki tt L/f iius? their p<iy ^ 
n^ver late and money urden are easier to 
cash than regular paychecks," says 
Michael Larkin. mcinagi-r of fi Circle K 
ctjnvenknce store in Phrjenix 

— firitr W/ituw 

The author it a jmwnuil*fiTui*a tpnter 




Gkn Ht<k.ilhmm i president of Man laiml- 
Seslwrland, a credit-insurance punt WO- 
lure backed by Fidelity & Deposit 
Inmirance and NCM HntrawtlM 
Heclcathnrn mays that premiums usu- 

■ 11 d" - I li ,4 ^1 IU Mini Ji.iririrf (him I Lwm*nt 
of sales. 'Why would limy e>irii]i.ihv ,i- 
flUJie such ■ risk w rKtiipiiytaenl on 
receivables w^hen the coat of m& urine, 
aKaniM it fa hip hmallT says Heckatharn. 

The market ifi credit uuiur.mr>' i- in\uh 
more active m Europe, wht^* 25 pvmmt 
of lni«biases take out caverages compared 
wish lesh i h iin 3 isTOfntinlheUK 

Another rcmcm to buy anedit inmimTSa' 
is that it could help ytm k^et htggvr linas of 
*Tedi! from your bunk "If ymt havi- nc 
counts thjn are very concentrated in one 
industry it ran he very hard kjt you to \tpi 
much lend i an your receivables Tram 
your hank," i^ys Jiifin Tnchef. vice piwn- 
derii uf mtirketing at American Credit 
Inauronrtv "foul wvn if you hove a fairly 
diversified, lets say $5 nullum mviv.itjle? 
portlblin, your bunk woti\ lend y«iu muth 
more than milh -n .m that callatifvL 
We can girt yim Jimpther II million with 
credit lIl>u^.l^lCl*.■ , 
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FREE CATALOG 
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Regional 
Franchise 
Advertising 

Call for details. 
1-800-424-6746 

NationsBusiness 

7ffi* Small tin sine** Advmtt 



Earn The Living You've 
Dreamed Of.,. 
Right \n Your Own 
Dream Hp us?! 

Uv« Ifl ft ityruiirvg EagJ* * teal fowna *tth 
design icuiiyrc* h<i! round pispwhrrf at 
twlco- VhE pries 

UodKi itt law ■• 117 pw K). tL 




Efun 10 H5 -GOT p*r hom*-- 

* GflntarnporafY TnWiilhSftal Hero** 

* HHP Pruflflrtl EiTiptayflW^f 

All you rood to gel st&tad Is a SS 000 
hovso deposit tor your awn burineis 
or private aue 

F« ■ F&EE Ml ctitof brc^huM: 

, Mr *Jil1ii»itfl1-B0MT»-1lW*?*t»»| 

H» Emm 1 Nut Privn 
C-Mcmh, 0AMS14-7f7l 



O,:* 'Ju T' fin Rftuffit 5ftf¥i« On 



A %rld Of Opportunity 



Awaits 



There il i wocid of DpfwrHinrLy wirtiitf for jdu |l 
Jtm-farifl JiAJ-fonj ii trw lirpn rtwnrwrcnJ 
deiniiy Erwichi W i* the »r*ld itkJ ii tucked with 
t*tnE]r-fiyc ttin ni rijKrtcntc Jiiu-Kji*| 
prtiftw lAfiii ijriifQnj, iiarc up (.crfi1n4.li, 
equipment kiftifii isuujtnur ind much mart 
Funrhn* ftppgnuruNri ringc from $6,500 u> 
114,000 * r depcndirii antra puJOMoi Call etov 
ind |Otn iS»c be« in ihr bu«e™ 




(800) 552-5264 

C Jwii l.m| InteliiUMUt. IkJW 
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40+ Hottest 
Businesses You Can 
Run From Your Home 
With A Computer! 

jjjwcid FREE Report Nuw Available — Thr r*7*>rf ttltftfl of 3 toiii i* 
of Lus*ef if In}** jrlu* complete deiitited information on thr 40+ 
fif^f httme (rtiifnmes tlutt a couple or individual am run fnwt 
then himw with ,i c ium/^t, 

Thb ii* thv wventh yearly report just uimpkted bv Gbwyutw Busmra* 
Servta*. <CBSf>. the world's largest ri^ourc*- for in- whip mmpuitT 
t>u*int^ ^juipnnn M'd »\*<Um\*. I In- ^|vn.il r^p-rt uill HI umj * UJi.il 
himi^lwatefii^*** wurktng— whtw ■ What c^uipnwnt ymi ivill need— 
.in,! whvu ■ i ■ » V\h,U vlmi will Ju * tt'huh hns-n. ,h, ■. u >n c jti sUlrt 

pjrt »iim s .itiil : -nil Fi'Lnn vuur pre^-Hi * Wtuii your cmt"i will be • WKere 
mil CM lin-iiKing • VWtMi «c* t5^t training yuu will MM * What ytmr 
pi.ii-Ei1i.il l- ror crv.vih 

caii: 1-800-343-8014, ext. 2848 

Get your pemtmtl FREE REPORT, 
Cbtt'J start or rxjwmt your hmirtett until ipm Hmst &tn t\m ftrr*» r^nprf, 

t jmnn - Bull**** Service Inc.* CB-M Pbzj, Sir. 2tt 4fl, Sbct4bn 4 IN 46069 

•5 ~ r^i 



Nation's Business Classified Ads 



CLASSIFIED RATES AND INFORMATION I BUSINESS FINANCING 



To ptaoo a classified ad CALL TOLL *HEE 
90C-424-6746 (In tffesnangkyt, DC eat 
46^5640) Fa* 202 463-310? Of wrF-f* 
Nlrtcn'i Biismesa Oawtflad, PO Bo* 
1200. Waitfangtari. DC 20013- Closing 
tfsfa tor sCN^niwrtQ m ftve *¥B6k$ preced- 
ing daw of rssue. Ra^s are fsassd cn 
frequency sj a per Ijth pe* insert tost as 

1x it 3« fts 42t — frtqwney 
«S0 t& HO SS3 t3& - kfm n» 

9980 tarn ra3s stdq s&to - wwd*^ 
Adrmmm, tote oet 3 Ira* 

. t Ml 



How To Reply To Boa Numters 

PO to* taa flpWwgo*. OC 30013 



AUTHORS 



miosis? 9 wm b iCPf aw W« 
IN9 '«•• to* MY irjX"< 



AUTOMOTIVE 



t|IM On Htft Edupw« ******** Mi*** 



ano up to ti w pc* o*v *bwt 

tOCHJ i tOU* i*tiM CHL? «J*4 CAi. 



ETFf } BUI p*#3S »"« HP. w :*flE 4MM*M © jPEif 

^*»<w t*MM» mmm 

L*0Hm 4J Lfc Use* ^"WW^ 



BUSINESS COACHING 



BUSINESS FINANCING 



•rw I** ! 



CALL fulfil W»3f 



ifwwucri i» mpwi fd*u on rnatud bww ni»» 



BANKER BLOWOFF; 



FHEE mfe MJCMl alW-HC 11H 



ncu-fl 



BUSINESS OPPORTUNITIES 



s*j_a *««■. MaJ :*Ut Dub* 



ivwcv ik* to 



iwi inl*MWiiu Tr IT^TTTT ITTIf" EH R^^hn 

Mi LtaMM Qm^r eft » 90i M fcww j p 



ftim VMk t.e— tun Wl MJS».I6M?» 



HUffiPiESS QPfUNO CAL4F C*M W n% M 

MB Wi HI I *Pf *R5 PTC Al lCj«1MdlB tHf*««0t 



W«TA| ON CWC Um p-jrH* <rrr It J !•*♦ i> 

nwtu-i cnwlL^hi ink mi »m 



Rnd Losf Money Jrt Dumpsier^! 





BUSINESS OPPORTUNITIES 



MEOC^BlLH^^w^bininiiii 



WAHJE rajfl rjflf AM COME lflU£ 



^irff.5fi4C«»MTlCl/»Ll.O*W*«i^^ IMMI* 

Mr 

5TAWT tgg^ CWi HOW. 0A5ED ftjSMS K»« OSS 

HokItiq ■ raiQi k^n^v Off pfloiwfy mdUP 
■*H fair CASH {CtWrtMiJ* | «0<MUh?7M 

y»jr t# flffici WO- w 5-4* en <jMa 



ri.J33il 



PWteFr OCiirWlWfl MrtTi l»*NP f1**»# HnrhH A« 



Tig rur* Ntr iAW £hiim. p^wmh cr rcpwum 34 yw 

i IT ■ yo# pay w% jft«H ftki QU Nnontf 

r Dipt uoui ww^ktw mi «ai«M*i4 



' ^ Kmrna A»uf Ctalcri trusm am 42U Bcngi.' 
LMffidcri. NV 14001 VtQAJMC ?^^*^CU 

r#h(T.*%r^t«h*Btoif CMrup CO** GpMW* n &uiy 
MMplliOt A bu tilMi i ' i u li NmnrrTMitig Uwvdv ttugi^ 



N^L* CMfHhQ CMP iMi toy,g 

I ^vThflrhMi l.wanon* mKmcph rmrrmv 



MEDICAL BILLINfi 



■ ' 

^'^! «a Soft-** tiirtw 4 Stmt 



BUSINESS SERVICES 



I WIOTW. TUCVLW^ MW*tti*> 

MithHi f&r unidirTaf tmep can TV Ap> <-iy. 



kj rn ffyui m ***** y t imcvca 

MBCf i^4.v ft*#kr J mit 



*r«^i oik**** 4 ^ut* 



^PiMOMiviriOOoiNl 

It^pfMM^ngeii^lnH r rp roN «H»CfB*« 

'*»^'*H MT14J lOlJOS. WC 
mWfti0O0fW4>r» 409 13*2 



BUSINESS SERVFCES 
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PROBLEM? 
WORKER'S COMP 



NORTH ATLANTIC 
CONSULTA NTS GR OUP INC 

Introducing a Unique Solution 

for Worker s Compensation 
for Luge and Small Companies 
Offices Coast to Coast. 

Call fix free Information 
(214)599-0493 F« (214,599 049» 



EDUCATION 



VfOEQ Esmtwi vs/ua* i 

tPt3 f tttMl A*T KJCL^IXJJII ifi&A 



b» m^'PKws harw ull-v Cm* fef larrral w^rWn, 

HiintHJ S0UTMAIE37 UKfVSFSJtY KQO V^Nitttnp 6*d ; 
LA TDK ny^lfl» w *tt-*ftZl 



iltpiMd mxnmtt* torf i ftfcf* 

kyuM ^iwj ■ areoam E n u i ph ri fc a w A Jm w i PM> k. 

**rt SojVwp CihiBma N^wil Bud**. 

14WE 17^MS*iliAftllC#.rftl6l£lM7TW 



EMPLOYMENT 



BUSINESS WANTED 



US Pflffmi Granted Cooling DtrtfC* for ver* 
ciH whito parted and in tran^i wittiout using 
Ireon, iMlh cost t/w energy ideal tor nor ana 
dirtwile SwHina manufKluw to bu^d uidflf 
Acme FftX aC^P34-m?4. US $10,000 non- 



ml mp una/ cnfl pracSuctn 0 



BUY n WHOLESALE 



I MM-** nci**tf 



ft* WOUCTf OiRfST H«4«*CTttt1 

Beta to r»*««. wmwfw *l ijzswj™ u 



:all cards long distance 



< JfUiN OB 1X53 *» ( 
©OAS ' ^hp hoUnm 

hn 



MM 5vw<« Into 



«cr gc*$t to 

DW-1M8 
HO** 



CARPET 



EQUIPMENT FINANCING 



□Men. OA 



41 G»c*9* 



10*0% f^NfimMffMA »W« 'dm** * 



fto i.rtttjfvafct*: £j4 i0r 



CREDIT CARD PROCESSING 



or 1 opowrw 



FwiiiTMiMcMflliiri 



.EDUCATION 



ilry Lot Anp^of 



1 f iY t i tfi tw ■OQ P^* <* 'p» t V 



your busine ss I 
^n/Am 1 1^0-FfUNCKISE 

F rone ui k | f rW 3ja-j 



FlH^JCIAk COK5UUAPO «r «jW Art^l« * 

^ p pyvu^kli p'pVfwppi ItnMJi iKMQr tit 

WkT+AJLjO 1 TTBTUlOf A ^TO^ bUMMHM A rt**B Ppt 

.^^ang *np** p/ W ^ dat a 

jjjTMLjnr fffUn An**V7* A f>pW"i tPPTW 

a— mA rt^wnnKtt *«Wt ^v^iWtua -i» 
iTSftlgi ftefrwi Hiti1lt|> WM» iripp*iwPTfrA5ti 

^iin^NlS Art* 1*A-^ l»Oti. > 

^« urn Wwsn »i»1Ciw m Jot* Cmw in- 



1 *J»POIWftl0t 



FRANCHISE OPfOflTUNmES SERVICES 



CUSTOM STOflACE SYSTEMS 

C^ul'Gnii* HanwCKiV« ■ En* 
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INCOME OPPORTUNITIES 



HI OTpJriVUil 



INVENTIONS 



I 4f PWRr 



LEGAL SERVICES 



PATENT A TflAOCWAH* 4TTOflNE i »n F-=n Ccitrm CO 
pfWliM 9uH*| Plltefl A tWtoRWt MHWCM lGPIlCh4L*HlA 
nr-fUf*« n*9n*«|» % 4 TaJ JU ■JJordiiba 1*wJ Vj« J&r 



I HM>] MA«ls SJ AK< MI S 



11 00 Multl-SMit San* 
J^JOAWkahan PnwnMi 

luftt ■ilt|MC tqn ildd !] 



limn uii l ^ \ \m\ 



MAIL ORDER 



CM 

t«L3 



- £j?*ri Mtaa* Wqtwv ifr 
n» Milvvi ^j * > j, i^Qtfi 

■sal CA r » ^le; --iMicn 



STOCKS/INVESTMENTS 



TIKES HARES 




11M1 



WATCHES 



' Jl -ay |nd« 




Timely 
Reminder 



i^PR*««rp»p/J> miMM «m m 

VbtS iTriUt siil^ir krfli i on * Mm m r i nf htnfnrm i tn\ ipmi 
} h ^mt viAii Tjprltti «4n i*i in CA uolr) 

**hM 

J -4J' Wife- L> mfiQ 

•p« v. monc 



Amcncan 



Direct Line 



Experts answer our waders* qmstions about 
startiiig and running their tm&imsses* 



GOVERNMENT CQWffttCTS 



Getting The Wort 

How At I obtain Cmtuttrrtt Businm Dati# 
whcirv the i^ernmetil uffidnHy atilittta 
bid* for new federal cuntracta? 

Tb subscribe to Cammtm Bwnn&s* Unity, 
call the UJS, Otwenroeflt Printing Office at 
mi) &\2AfM. A AHmmdi mitrntrtptkn 
curtU $1S2 if mailed firat-ck** or * 3 -C ~* i if 
tent through periodical mail. iThe tawer 
price nmm with slower detJrcery > 

But » ItX of qppirrtuJ^tbt* Rhp through 
the track* if you stop thai? It'* important 
to understand that f7J£> bail an aflHndu* 
■to hat or contract* available; rt ton* ody 
contract* valuwl at $25,000 or mow, thuw 
urmi ting the entailer cnntmct* that many 
entrepreneurial firms *e fto Lhtnr lifeblood 

Wtit s more, within a 
few year* f'ven more 



J OH 



mnirud <jjipi.iriiji-.iT!^ will he left nut of 
CStX The Federal MjuwiDnn Streamlining 
Act of 1994 require*, urnoiu* other things, 
thjii ap>nrifcH fiwhion b targe-mile com- 
puter flystem railed FACNET cm which nil 
k.^ n:us«! Im [• r-t^i in 2000 

Once Individual contracting afEoes can 
*how they an conduct their business ate* 
trofu^lf-^jeh orruld ocmr in the ne.tl 
H-Lir hi two- -the* mm\ hav* lo pttfl tuft- 
Mi valued under llCtyOW* to GB& 

Another piwistori of this tow set* aside 
nil contact* valued At r2,50ft Ui 
Uw tuddi rnr only by ccmntuiii^ wit h BOO Of 
fewer wofkt'nk <Tb learn more about that 
l*iw r iev iSeJuruf Tb Lmle Sam: Sew. 
Easier Mule*" in the March IJHM Sat ion* 
HtmiHM f Thflrdortt, your rtmull cumpifliiy 
Kan game extra incentive La keep tabs 
the contracts that \km\ £el any ink in f 7f/>, 
truck ctmtrart Ajmttnmnent* thai 
•.il ls ! fni til L^iK'ii in fVJA vmi will need a 



GETTING STARTED 



In It For The Dough 

1 run inlere#k*d in start- 
ing a bakery- f would 
appreciate help in locat- 
ing mtVirnruition jtbuut 
the indu_*try. 



The Retailer a Bakery Association offura i 
vtAit-up kit that include* indiidtry trtattfe 
tics, a glossary rrf cmimrml> u»ed biki-r V 
Uirm*, and leadis an a variety of raajcia- 
limn around the awntry Lhnt offer ser- 
vice* ta bakiros- The kit itself ia free, but 
(here ti r $2 fiO charftp for ihipfniig And 
handling. Call the group in Lauivl. Md r 
«<301)T25 2H9 

Health Fare 

Am there aawnntjon* or groupif that 
muld %tw me infckmuitinri uri itartmK a 
bcdtb a>ni»«f jiifl cafe «*rvin|? snup*. *al- 
fldti, and aandwK:bef»? 

Thr Nation n I Fli-smjv.uit A^iociaiirjci 
»elli n gtart-up kit Owit rneluii«« m fact 
book on Che food writ* induntry. a cul^n 
dHf of iTitiuatrv imdr «rww», and *rt*cl** 
on nLflUers mch u Developing a menu 



kit, 



tliinncinR Tb order the Sit) 



FEBEtmL CONTRACTS 




Taking Off 

F would tfkk* ro tfm a tnivd ?ijp?ru-y. Could 
yqg tall me where to find itilbiTOation on 
starting «wh a buirineM? 

Aim, k there any infoematkn >uu am 
j.irt!MiLi* « jp i lnu!rj'ii»rn;i|-<ii' ui> *«lh<«r pwh- 
hcntirtfw that would heip m« m mv vi-ti 
ture? 

DJ1L Bonn . V J" 

IVid book* from Fomyth 1>wvn] Ubrmy » 
piihlirackin* duUrihiilor, ofler dialed ad< 
vice on ejAabli^hing your own travel buai- 

One in Wtm.' fo rftwf Sett A Tmir/ 
j*^^ which cam* tBM plun W ft) for 
*hippin^ ilikJ handliOR 

The other ia ttw to Open lowr Qm 
Tm tH Aymcy. wttkh tout* 539 9fi pitta 14 
ibr shipping and handling 

Ftw h free catalug that luta trmie md 
other publications from Fomyth that m 
related to the u*vr] indixulry, c^tl I ^ 

In f¥ldiip-m. n list trfimh liiftpriMican 
ta>ntitaiiiidhe1nmlhe,\nieniiin SrjciHy 
of TVavel A^mie, b Ah*taiwiriji, % (i by 



cumpuUT, a mud«fn 4 and ihe help a »t- 
vires pnmder Vou pay the pmidi?r 41 fee 
for ncMzeMf! in n pjirticuFfir database of infer" 
Button, which you can then nacttve yh 
i'liupuli-r in.'iflHij 

Call Comnwm* Htmtnm DuUtf at i202i 
4824)S)2 lo have a M of »uch pnjvidern 
J:i mhI nr nmiW loyiiu 

Norman Melbwr, numo^r of f 7///, ivi* 
visi-fi that it will probaMy cm >iw 1200 or 
m per year for n contrail vtith a «ervk«« 

A note of aiuUon Aak a lot of i|ui-tfjan* 
U-Joj-v -^•i.tjn^ u ptwkiei nl on-line 
vktH A fi^r ofter only whitE is .iln-.nU in 
' Htl t and w«nr olTer only the lunalt '. 1 -1 1 
tmetanot pohliNlied there 

One that haa both typi^4if infornujtkxi ai 
well bm on extcnati'r luting of state- and 
loaJ-lfuvtfnimefit rr^tr^jn? iop^-rlurutifll 
w SiAihanr infimnatfao Horritw. in Santa 
linHnirLi I -^Hi.;MK.h7o:i ej 



HOW TQ ASK 



1U 

fOJE 

Vrfj 

.Hjr 
Con 



d queatkm? Matt or 



Mil 1.1 I. Ir 



phfine nijadier ft«c;i 
unit- ^1 hirer-, we rn 

that are choaen fur \ 
may be crjfMVfiw *d, 1 
iHi-iKt lSiimI inlv t>\ in 



ADVERTISING 



Ming Your Best Shots 

Mv ntiw swft wangle Yt_4upmt!nt 
firm hew cumpluted work on six 
prodiwtB for bufinesfi iruvritftt 
AriuiriK ipth«T things «ur wfl- 
waro will help traveler* nUWtt* 
ini»« their frequent-flier mfloa or 
identify the beat hotels and 
rt'stuurantit in the cities thty will 
viiflt. Our problem i* thtit our ad- 
vi-rtitfiniz hud«M i* only $20,000 

i,,r |ln-Ni>t>^r Wll.il i,il.\St'.i« 

cwiplish with *ucfc a ffttwll «im? 

K t . Rati KG 



Yrru cmJd get » li* of niilwf out 
i\( yrpur aiimIL Iwiksei with a care- 
fully bmd says Bob 

Bly, a rawuhant in Duronmt, NJ> who 
specialise* m nwirlwilng left war* good* 

He nay* ytiu prafanbfr have diaemmd 
thai a Sad.MMl budget would d<3ubtf«8 
nj|. mil placing ads in major airlmw in- 
flight tiutgaiaries; they chitw- ilU,iiU0 ui 
vlo.ou'i fin- <infu*in|p cui 

Bly nxoptfts that ymi dttttgria^ «rtf w 

•. \ >.iltw.uv f.ii -tiii!.- .1- Miiir "IIha!- 

tthip* product — 1 [ h ■ iu-m nutf likH> L" ■ -n> 
ture an initial ink* with iTirfUarverfr-Hiiid 
focuj your promotion efforts on that 
product 




When ii frequent trailer order* that 
fla^hip product, called selling on the 
*itnit end," vmi cmild inwrrt fcm t & i m 
tuoimal* abiAii tJw other five? product* 
mu, the shipment to Lhe uiitoiicr, with 
the hope of uttnietinjE (ten »tki frrsra ex- 
istkA aHtoner* on the Tsodtcod.* 

To trumpei thnl fl^hip product, writ* 
nmm fpAomo about the wftw are paekag* 
and nend it lo editor* at puNicntiaflS tor 
rm^nesw traveler* IT the editors lid thtt* 

^,ni.'tlniu; 'li-niutiv ■ oMnuuljxrh 

liMbl about jwrar §cftwflre, you rm«M get 



mc fiw publicity lhiuugh a 
(software review. 

Atmthef promotional outk* i* 
dirwt until, roitfact a mailing 
tint broker to determine if then* 
are \xm thai amid help >w 
s^nd buflitieM trcivelera * 
brochure ahuut your flagship 
product The ideal lilt. Bly hur- 
[jwrtK would include mtmbftt of 
airline*' frecttieot-flier dub* who 
have also made mail-order pur- 
chase* in the put 
want people who Imve bought 
■M| through the mail fur atfi«r 
^^^H travel related items * hp my* 
m ^ m ^ Once you factor in di of the 
aMiciuted with a di- 
rect mwlinfl— the cii^U of pnjit r, 
envek»p»» ptMtage. and *reritin|(" a mail- 
ing liat. to tuuttu a lew— you prohrihly will 
spend abo ut $600 per 1 .000 p iece* of moi I . 
\\m Bayn, 

As yim eJtamme your option* dim'i h t 
amyonf ctKivinii ymi Unit a S20,0Otki-yejAr 
advertiHinff hudflet nwan& yenj have to 
think amftU, Bly w^\s H I p {?rrple irumagp to 
*tjrasitfuJly mark^ thi^r orvduct-* on tlwt 
kind of budget vwty day " » 



Nation'sBusiness 



Mancuso's Small Business Books 




tt.iumn f W Mi tote* «HWW *k> fr""' 

/hl.Wf > 

,.wn jihi u \v\**m maim <* a* ^ >^^Y,^ ^Jl* i; ™ j iL- 

j1».ih r.n-n v miiiin -[ ii. -ni , „ UH | | tttOKl 

.11? tun***** ^ « « « I"* I'iW f«»r ^.ppinK ^"d """'Jli'* 

H4 ( urbai It lHK.k I faU *'■>'> P ,,,v s " w 1 1 



r 



Best 
^Business 



^Author! r 

Nation'sBusiness Order Form 



VoiS I 

ibl^ 



1 

^ I 



lhr ^rp'h 
1 1 r > .in ,u - I 



WAHCUS0 V S 




,| ,l, (m vm , ho* tu di.KiM; >««r »walite« Wiurr 
BBOsrwi^ w.in— lteWfc """W * llt " 

' ' .jf, , .:,„;,: .,,ur tiu-.nu--- .m\ iimiml-i mm 

tumhw ^hippintl mid tiundlliiK 



lend M 

J Mani.li*.'. 1 3rr^ euimcaa Aeseun:n t«* if 1 1 Ail 
j Mw«i»i8« rfa«lMillHa««.«) 

ORDER TOLL-FREE 1<MQ-Z30-77M 
OR FAKV202-463 5641 




jB«ln»y tr» 
'Jill « 



£rr Dflt 



CiUJICLl"! 
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% Micftatl Harrier 



It's All In The 
Name 

We've been intrigued by a cou- 
ple of xmsil mm punk* we nsn 
arrtjffl reamth**— ami punier 
whose real product* ore, when 
yrai think ahnu( it, ttnme* 

Name* can be wwrth a lot rf 
iwirw*: the value of a name like 
nVuh Dwney or 'AipR-Gobr i* 
fjeroitd cadoiJatHm. And r^vr-r. - 

sortie tun- 
aumera like co (fount the names 
• I b^ 1 * i irn panics whose 
fynnluci.- wm buy 

It R artiMily a little 
odd thai no ane flinches 
at wearing athletic 
sine*, jaekeut, or ihwt* 
with ih*j nuiikafncturers 
TfcMTV' L.n-niiti*;-nrl> 4 - 
played Wranm«dl 
drthmtf turn* you Entu 
a aort of walking t«3t- 
board; (ogieally. the 
tiumufactuivr should 
pay you far providing 
udrartinnB 4*u«- 

InMeat I . ymr* more 
Likely ui pey a premium 
far that rutin*— iitid yttU 
nV» -^i uitlin^lv because 
you think that the doth** 
involved it** of a rujfjier quality, 
iir maybe bee*Jiae yoo think 
that wparmff a certain braid 
tettk the world that yen boogie 
with the ht^ Wrwl^w 

In mart such case?*, youW 
*u]J buying' a product, and the 
rump is incii^Ifll lo iV but Wi 
j&at * thm hup fam then- to 
buying a product hews* ih* 
product u thv way to #et the 
Mm. If you buy T-*hirl witl-. 
'Planet riiOywixr tl h 
probably wont be bctsaufuf you 
need a T-shirt. ItU be because 
you want to be nsmaaled with 
Arnold, % Dwni, and Bruce, 
■rid buying the Tihirt ■* n* 
dose a* you ran js* to thai 
without hemic arretted for 



Rq1 »hii[ il'Plsiisl.T Hollywood 

duM earifEt as a restaurant 
chain, but only a* a dnsy kfto? 

Thai thought come to mind 
when we got a littk catalog 




SAO, 



EG t 




frum a cornpony allied Eleriund 
College Sporurww ft Acasfr 

There bind Electoral Col- 
lege, in be sure— the one thai 
elect* the pmtdettt But its not 
the kmd of collar that us cov- 
ered Id ivy— which ia what the 
catalog evokes tongue: in cheek* 
i ll i i r i! 'Ni'ji f tJfcrtt 'America's 

erfgiaal puny Kind now ha* 

Iffn own oiUegii it* sporucwearT 
1iL4tde, the caiitkii oflera T- 
ihirttp Nweat rthittiL ami oin^ 
that permit you to declare your 
jiU*fQjitM* to krood iJd IKVhi 
cr>llei5i" thai at* the compan/n 
lette rtwftd proclaim*, ~Airro 
tta Mmt Ht^tii^ Pau^Vbar 

I . j. i il. .j-r. _ ■ 
|.i ■■ 1. 1 " I 1 1. 1 1 11 1 

M.inna Ihamimd, u frirrrier 
^Tnth-Rrade teacher wt» 



workerl fiir fouf jthtr in ihe 
Waaii prtit leeretary to farmer 
Senate .Majority Uwkr Cieorpr 
Mitchell of Mnine. started the 
wmipaiiy butt year Electim) 
Coliege roerriiojxli*e tf betoj^ 
sold in faor retail itom now, 
nhe sayn. as well at Uutm^Ji the 
nual. and jibe b«|w fiir mem* 
uutletfl. 

She wonts to enpand the line, 
too. to etnbnwe all the kind* nf 
thini^ that might M sold in a 
coDt^ hi»kaUin^*ver>thiEiK 
fmrn bumper .stickers and wrn- 
dtiw dVcalt to 

Cll^li^. i ^ , ilhftU^, 

olrpndy had 

H Ai 

^ jilwavH the pew- 

Hihtlity thut 
mtttve rneiiirjeri* 
oTthe^w/Eleo 
tnml CdBflyi 
rmEhl want to 
wear an EC 
.'.'..',.1 -hin 
wkti tht^- 
gather r«L 
Pect>mher In 
cnii? tht'Lr voten 

Smoke And Memories 

Afuith-T iYnoprmy in the sottttt 
^-HM^tJu 1 fW<Vntf'i|5ir<-u. 
tfSoiaoriWjrtij.N H ltdoe*n\ 
sell 5<enl ct^am, or ci^mn of 
I any kmdlnjrtwad it sella T- 
nhiri^thnt bear ilie ruuiu 1 ^ ttf 
defunct n(»r bmnd» from enrty 
in the ccctuty; aanopniying 
those k^poH i» the art warkttat 
adorned the horn that held 
Ajch rim, 

Tile tahbt with the logo rf 
the longvaniHhed Bully bnind, 
for nvtancv. depicta a krfle. 
tuxedcKjad Mlfrof with a 

n^r , lirnpKliB II ii'"pl" 

nvAith 

'The Tnhirte cxmt cDrandvr 
ably more than 5 rentii— t l0 k to 
broad EJetturaJ t VJUw T- 
4i^ ( i*.t ;ih«ir ihe^mif Pive 



Cnt Ciaar make* all tte shirts 
rartm-lHr|a». In the* Wpe that 
kidri won't be wnEkin^ an»und 
UiutJOR the vntuEw of d^arsj 
■hike KoH*nftt ld k who Parted 

t/H-iwiipnnv I,ihI n'ur ^r. - i .. 

the cigBT nm^iftaoim* Some 

,;„•. .. *-ll trM*shirte. 
Kooniii ij^dale m cami«d Uki n 
last CbWoMs> awl heasyau. 

■' • rv in n minihrr nf mail- 
<MTkf catatiun. Were trying Lo 
jH't Lrw^in where people buy ppfbs 
for men who mav ftmoke cig- 

VLTS" 

Must of the men weVe kmrwn 
who ataaha dprs would 
** (he T-nhins. thiajgh. in fnvar 
of a *arjf shirt «ir iimybe a 
mster with link. [mUm biini^l 
in it 

Rojenrk^ aeknowjen>^ that 
to same e*umt. dgams are. 
irideid. hnaade the potnL T3> 
iTtui^ are ft* attractive. 1 "' he 
sa>X lhat tliey traniwand the 
idtn 44 that Oieir purpoae w*a 
ju*-t lo *etl ciKom 

Tb* ptiHcMfiilititf* here are 
MUn^uinfj frir hwmewtN of all 
lundk In our own ca*i\ wbeis 
iniilmi; oul a monthly muvn- 
kiw ^iA too wearing, we could 
alw^aehdymiaT^ttit 
JaU4wj "Stiiim a AuAifuw" 
inmead; the April issue in dal 
fodil ^bW, perhaps and the 
' Mota'r inHii- 3 t, nn nuuimruil 

t!»ld 

But wait a minute— be*» 
we could do that we d ba ve to 
iwk whi toipatay ft M, U or 
XL uri your nubic?iptiD& rjoupori 
SokfbtthetiMUiD^aik^tt 

wt'll h;u>' Ni ki^'fi H-nrlirw vmk 

orus*u»-fila^ „ 
onfcai cnayhe ynu'd like an 



Th hum more abuul Elod«ral 
f ulkxe mi^iandMe, cult j-HDO- 
KLBCTXJR ( J ^0TV3Sa-2H67 1 
Tin* Omt i ^r firffcji ran 
Ei mi oi-| pufTrrij{ -irtan irt l-rt(i>- 

Ai^risTa^Mi^asKi 
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Auri^u articktft ihni hdp you write n 
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Special Reprint Packages 
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Order five reprint packages^get the sixth one free! 
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Where I Stand 



On Hiring 



These questions seek your views on the employment situation in your ansa 
and how it is affecting your businusfi. 

Result* of thin poll will appear in the OcUiter isau* of Nstmfc BuxiM** and 
will be forwarded to administration crfFk-ialH and congressional leader*. 
Sb-cllI tlii' .ui&crhed, postage-paid Reader Response Card Or circle your 
answers and tax this page to '202) 463-5638, 



1 



Go you generally have 
enough job applicants' 7 



Yes 
No 



5 



Have prospective employees 
gotten better or worse in the 
past Ihree years? 

1. Better 

2. Worse 

3 Wo change 



How long does a job in 
your firm usually remain 
vacant? 

1. Less lima month 

2. One to ttiree months 

3. Three to six months 

4. Mofethan six months 



6 



In what areas are job applicants 
weak? (Check all that apply ) 

1 Specific technical skills 

2 Bask; reading and maih skills 
3, Basic communication shite 

4 Attitude and wort habits 



3 



4 



From where do mest of 
your employees come? 

1, Other tobs in business or 

government 
Z Right out of high school or 

college 
3 The unemployment rolls 



Are you satisfied with the 
quality ol job applicants? 

1. Vies 
2 NO 



8 



7 



What job aspect seems to 
concern applicants most? 

1 Salary level 

2 Duties 

3 Promotion opportunities 

4 Workplace location 



How would a higher federal minimum 
wage atlect your lirm? (Check all that 
apply. I 

1 . Company would hire fewer workers 

2 Pay rates tor jobs above the minimum 
wage would rise 

3 Job openings wouW attract better 
applicants 
lo Impact 



Send Your Response Today! 



Readers' Views 
On Congress 



The followimj advertisers 
would like to send you free 
inform all on about the products 
and services advertised in this 
month's Nation's Business. 



The RepubUcan-dmUrolk-d lV>n(rwi 
1 1 . l - bjun heading in the right 
_ direction in iu efTort« to cut fedf ml 
afKrndintf and mint* the budget dfffiat, 
ai fording tii finml reapondmt* to iht 
Whirrs I Sljinri \kA1 hi r.lu! J urn? .Vnn-^ • 
/fiwriutfitrr. 

Renpnndfiit5 aluo uv^rwhtrlminifiy 
blamed PnriuVnl Clmtuti for the delicti 
lu*t wmlL-r an J etpftng when hi 1 and 
Congniv trod to rern.ii agretflMfit on 
iprfifliii^ p\m\h for I hp current Ilim-eiI year 
Thoae tSrtaya resulted in partial federaJ 
government phutdrjwnri. 

But while jilmrim four out offivr re*pott- 
tbala approved of Congim* dibit* to cut 
*pt-nrlum and eliminase the deficit mid 
Lhrt's'-liHirth-, v.inl r^iijrrejw hnt» l^ni 1'i 1 1 ■ 



in it-H policies nearly lwr>ihird» laid that 
IrAvvmakerw havmVl worked hard enough 
on i*.iu*» important to small bu^irMeua, 

Moreover, am*- third of the r.?£|xitidea£i 
aaid thill their U.S. i^reaentatjves nhouid 
ncrt be* reflected this fall though nine of 
every 11) want the Republican?, to continue 
to ciinlttil Confess. 

All 435 Houw Pt?atj and 34 of the 100 
Senate seat* tu be decided Xuv. 5. 
Forty-nine Mflt* in the HmjM' and 13 in 
tJw Semite wit! be open AeAtt* H mi'iininj; 
the incumbenta are not running for re- 
election Republicans now wntrul 1 Kim 
Hutu* 236 to 19$, with one mdeperuittH 
find one vacancy The COP control* the 
Senate JWtn4T 

Below are the complete pall result*: 



CONGRESS 

Do you think this Congress has worked hard enough on Issues important id you 
and your company? 



1 Yes 

2. No. 



.35% 
65 



Has flits Congress been heading In the righl direction in pushing 10 reduce 
i spending and eliminate me defitii? 

..j,., . TOT 

*.....,*..>"... » 



1 m 

2 m 



Who was more 10 blame lor me delays in agreeing to the 1996 budget and 

spending plans? 

t PMSttem Canton • 

2, Congress « • • ' 



16 



Do you let! this Congress has been estrone in its policies, or has it addressed 
Issues in a lair manner 7 



l Extreme 
2. fair ... 



.23ft 

.77 



Does your representative deserve to be 



to die House? 



3 Mot running . . 

Which parly would you like to see control lh« nasi Congrats? 

t DdmocTiti ... . . • ........... • 

2 Reptdiiicam 



.34 

.7 



in 

90 



I American Lde 

37 Cessna Aircraft Co. 

II Eagles Nest Homes 

7 Hammermiil Paper 

8 Jani-King International 

3 MICA Accounting Software 

20 Micron Communications, inc 

10 NEC Amenca. Inc. 
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Nation n Busincw Au^iaL 



Commentary 



The Pmvett Memorandum* an importa nt document in Uie 
history ofbitsbwss, is as relevant today as it ivas 25 years con 



By Robert T Gmy 



A Challenge 
Hurt Lives On 

As the ifl«h torod into the 1970*. two 

ftfrttowmrt, Va.4 spent many hour* rfi** 
cutting * subject of mutual concern — the 
incncwingly prroirioiis state of the Amer- 
ican enterprise system. 

Individual hrinriiara. business gener* 
airy, and even the concept of a market 
economy, tbey reccignized> were under 
tafam attack by feglalatiirea, court** 
milium Hpedai-interest group*, and n» 
demia, usually with the strong rapport of 
the DM media. 

The challenge a* the two neighbor* 
nr it, ™ to restore balance to the 
national dialogue, by showing that the 
market system wai the source— not the 
enemy— of the nation's wetf -being, One 
jwrtkipant in thoee dfecuasiuiifr articu- 
lated hii Idea of a busbieaa response ao 
we]l that fiu- friend mvrtcd him i.< (nit 
tlmae viewa into ■ formal rtaUsmen t 

The mutt vas The ftwrwll Memoran- 
dum, which was issued 2fi year* ago this 
tti r th and remama we df the most 
ajgnuVauit and Ifhifaill document* tn the 
history of American buainea*. 

It ma written by Lcwb F. FteweU Jr.. 
then ■ prominent attorney whu lauer 
served with great distinction on the U S 
Supreme Court Hi* friend. Eugene B. 
Hyndor Jt, submitted the document to 
the board of dtneton of the Cham- 
ber of Commerce, on which he served at 
the Lime 

In hi* statement, PnmeJI noted limt 
buaiittssa wha under a *matafre aaaault 
upon iU fundamental commies, upon its 
philosophy upon it* right to continue to 
manage Hm own affair*, and indeed upon 
it# integrity" But, he added, "the pah*- 
fully and truth ia that buaineea , . . often 
has retpiinderi — if at all— by appease- 
itwhU ineptitude, and ignoring the prtb- 
lefiL 

"The time ha* come— indeed it ia tang 

Robert T Ctoy rrtirrd in m.i qftrr 
yaamritt Nation'! Minima /Jot alitor 



uverttiie— far the wisdnrti, ingenuity, and 
rv^iirce* or American business tn be 
marshaled againjrt thane who wnuld de- 
stroy it N 

Powell called for intended political 
action* a competitive response to the 
aiiL"«5Ks that huainew'A enemie* were 
having in the court*, and an aggressive 
cnmtnunkatioftN program on behalf of 
private enterprise. The countemeafiurva 
tm the tegaJ front were needed, Powell 
said, hecauw ,k tb* judiciary may be the 




LiwtE F Powell Jr. jifflnf fm*iM$* to 
Ttumhut it* "tri&ttamt inflrnmtn find 
twoum*" to munter rU for* 



mast important instrument fur euhtiuL 
econtimje, and politieal change." 

Am the mm \*r&3t hmaMwml 1^- 
npjia HtftMtai the UiL Chanter get the 
pfiff on hti recBfTimendrttK av* . Thi k federa- 
tiijri Ik vAteiiMNi trf tuwlulmm mppat- 
the rjf buMFitw pubLitiurip Atfti' miprjrtimt in 
the ehvtH>n uf trw* iwrit CongnM with ih* 
piartjpfr pempertft . . ThtM hamh-r ^ 
emliirsf -Mii-iii >wr*e*twkeilM-imf^ with 
irutm n qpptiTvaJ 1^ the AFLCIU «p. 



tumlinir to a -iin^v ia like LiliiLj HesesiiTh 
* ''»T: i}iHUieft i if Aj^^iii, Vn_ 

The National Chamber Litigation i en 
U-r Wiix I'httthlisln-iJ .1- ii pnl iIli puliey Sjiw 
lirni to r^prt^ent bmsines* in the courts, 
and it hog done » with groat qfltottw - 
neiwt. Recent rictnries iru-Jiifle the fir-s- 
ever ruling by tise f .> >m|<i^ii^ ' '^.uri 
that a pumtjve-dama£e# award wa* exces- 
sive. Another winning e l i ir a .*- "[l^ 
center^ aucewftil challenge in the U.S, 
Clreult Court of Appeal for the Dbtriet 
of Columbia to PreaJdent G&ltort at- 
tempt to hypa£5 CnnirreM on rule* gov- 
ertiing the hiring of Teplacemenls for 
blrikme; workers 

On thi* crommunieiiticmA front, the 
Chamber * rxtenaive broadcast and pruit 
rijH 1 rations carry the bufiine#a message tn 
vast Qudieneee, 

But tho*<2 aehkrp'^tiienlA dn not mean a 
final and conducive buabew victory, The 
phaUuftgp nintinueiA lu current muniffv 
tattoo is the AFLCtO'fi million cam- 
noiini to restore euntrol of the House uf 
Representative^ to the big^jvernment. 
anti htisOnew fnrw that run it fnr mo^t of 
the paat *>t year*. 

In a iru4#$ive i^Ttiojntratk«i ^hou'jj^ ti^t 
huwtnew has come a kmg way trim the dayw 
of "apjieanemef it and ineptitude" to la< 
i?n'sirj'.[ h\ rr.-jfi- than btwjiw--,- 

organrnttooa have formed u eoaHtkai wMh 
ihe t™s«nn at <%hUi V ^ AFT, CIO* 
attempt to revima' r^n^rres^kmal effort* to 
kBroAmenraa burimiee gnrning " 

The C((*lition— ita oflkial name— \* 
*eekinir funds far a mgh- lowered cam- 
pa%n In ta <wmct the distorted mewnage« 
\ hy urniarn Vetera and tlieir 
ailie*." ( AditiUonal faformatton on thh» 
critical venture i* avaiWile fnim The 
OxMkm by cullsnpr ihe U,R Chamber at 

The (uraagt! of 25 mm haa nmn many 
changi^ m Ihe enmbtintiii lh«l led Up The 
h'Wt>|J Meumraudum ItiLt, .l- un-.tSi.T 
i : . 1 1 1 1 i ■ i j i jined over ftandamen tally oppo*- 
ta|C viewh. ihe tiH'miirarulnrif.H lu-y \hai\1 
remaina ua relevant to today > (politica) 
mm* aa It waa to that of mi: ->Wdom 
a* a «j«cept b uulivbtji ,] r , , The e»ntrac- 
ttdA mi denial . f economic frmtorn I* 
fnllowwl inevitaht) hy pMWflttMM ^ 
iUlcUmts no other eberyibiNl ri«hUi, i * • 



NilLkUM't Eta; 
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The Real World 
Of U.S. Trade 



With Selects GATT Fanners 

japan 

Western Europe 



wmnmkrmwm 

Mexico 
Canada 



mm 

Poland 
ftusste 

Newly Independent Slates* 

China 



Bils hi rig U.S. trade 
|N iLic v h;H Wumi' :j 
popuhu iidivstv in 
jmmiio political quarters. 
Qffks? -s**kers trying t*i 
exploit workers' concerns 
about employment seen* 
rity contend that tradf 
agreements are mrfhing 
mi in- tlinn Vfhu'lr* f*^i 

"I'xprjftifigjoh*.* 

Special targets of mich 
attack* ore the mwt n?- 
cent of the rnqjar pad*— 
the North American 
Pree IVndc 1 Agreement 
i. NAFTA> and thi 
I/ru-_nj. i\ kuimd ajjret> 

HUindintf CteneraJ 
Affrc*4im«nt on Ttonffs* 
mid TiwfetGATlY 

miio* tfgV, haw 
bajHtwi ecuncHtiic activity 
in other cmmUwfl at the 
i«*fM?nfle of Aiwrinin 
job* Thi'Y nmU<nd Ihui ii 
Li, i; S is...rkoi% fnrd-HTii- . 
duced in othur diuntnes with fiir lowrr wn^ 

While mich mwertmni may have a auperfiort pain- 
jcnl appeal to some voter*, they do wt reflect how 
thw niuntry isfnritit; in #UAm\ trad^ 

A iHi nT »lttial pcrt|iectivc It dfcred by Willari A. 
Wnrkmnn. vii-r pmitidrnLinu*rTiJittaiyU tftha U A 
f:h»nil^i»|T.,iiim-riv Th< ^<t wwi- i< ihm tr>- 

l> aim- and »v» U"I ™rkin|! to llw advnftla* 
erf American bu*iro** and Amrncw 

He notw thut the import of the l;nigi»y »™ 
agtvemc-ni. marro-i for th* wte of the trnunl 
^iMN.n,M,v,M..^,VlT nr..M^ i..r"«hr lji|j!^t 
qnliihiu-nd tiiriff reduction m hutory. and that tm 

VR U rMilixinx enacted b»«to- 

salt* to Japan and Wurtcrn tump* wiw up 
m January <md February rfplp Jit^M**" 




Increases In U.S. Exports 

Percentage ol growth from January/February 1 995 
to January /February 1996 



14,7 
111 



10-4 

1,5 



DlhafTratflriBPartiiari 



Xt trtm mm mm ftmM Mi sw* 



duct* nncu mad* 
; are now pn> 



the same munth* of 1995, as wett» sal** to 
our NAFTA partners. Mtxiu ti find Vnmidu 
In odd Hu m , purls k> ojunlne* not mv^ 
ened by major Oiide a^ouinmtfl— China 
and Eartcin KunijH'iin natinn* including 
^ ^^^^^ Poland and the former 
cxmatttwnt slater of the 

Swift L'llUlO— W<M I 

aim up. (Se« the chart 
«t Itft far defalk*) 

Thi. 1 dm.iTTiKJiyerK i^* 
nom their own cpunttj^ 
Htfvn^tJ^ in ^lol^il TTi.-ir- 
kets, This natkm tu- 
TufibR^ ii hjfjhlv aimpcti- 
tive participant bocau«e 
it offrrH tnp-quality 
pruducts ai>d wrvicea at 
rv^MHi;thU" pnei^. ,-\nd 
theac exports translate 
intojt»t^ in {k-micstic 
faL'ion^s and «*mce m- 
dustriiiES— jtihs Lhat 
would not exist in the 
pratratianifit w<irld wiri- 
gioncd by the mttes. 
MfFPLwisr. lh<' impart 
growth j low b^iiig 
(rxjM'riiiriLwi iK only 
tin- U 4 tlinrun^ 
first tariff 
ruin und**r 
thf Uruguay 
liihund t**pk 
dfect Jan. I. 
and miin* will 
be phw«d (ft ■Wilh resultirig increiuM in U.S, salaa 
rWT ><?aifr— in tin- rfiiwimiiT ol'thr HJ vc-ju> for full 
miplt-menuiiiiJti Thf omtinuiiw impfcniHitJiUon 
NAFTA :d^i will fttimuku* US. exports und job 
gnrtvth. 

Wliil^ ihi- a^nwnicntJ« maki it vi&ivi tor pnrtin 
patina uiitiirfis Hi * thnr [uv»riiirt> uiin ihi- niun- 
ir\. ii» kso imparl* hdp th» U & economy as wdl as 
the eoaioniieB of the exporting owinlrica. Jobi hj* 
created in the tIJBL on import* move Jbttflj thnxugh 
tin- di-tnhuticin and ?jilt^ I'hi.in 

Thi' inm'aninnK oHvmmik U >iu?fiL4ijt lint-en rig 
M , |f | ( . K.trier , ihrnu«li«ui the world PunKLiiutr an 
*Io(tti«tt irapon** to thas^ who want to return to the 
dnrk a& ■ - "f inti-rTMilioaal « 'tnmcra-. » 
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So tf -you're interested in 
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The Business Advocate 

Supplement lb Natim's Business 




Fidelity and 
U.S. Chamber 
of Commerce 




have teamed up 
create a 
retirement program 
that puts srru 
business first. 

1-888-RET-PLAN 



ktvmtmmat* 



TOLL-FREE 

Th* as. 
CHAMBERplan 

for Retirement- 



ORKING TOGETHER FOR YOUR BUSINESS > 



I J#t4ty DtitritlUli 

Iu-ntuii.,ii.ii Mm mi- 

t '-■ » 'II AM Ilk II ! s 
< i < KAMHKKfiljifi U 
Lta 1-h.mU, ,.r « ..r.„ 



Fidelity and the U.S. Chamber 
of Commerce have teamed up to 
create a retirement program that 
puts small business first. 



There are many 
benefits to running 
your own business, 
A sense of accom- 
plishment. A feel- 
ing of pride* 
Financial success. 
But one benefit 

that's not always easy to obtain for 
cither >< ur-i li or your employees is an 
effective retirement plan. But now, 
thanks to a newly forged program 
between the U S, Chamber of 
Commerce* and Fidelity Investim nis 
U.S. Chamber 1 members have accesa 
to a variety of retirement plan* offered 
by the nation's leading mutual fund 
company. 

An your advocate in Washington, the 
L\S* Chamber of Commerce is commit* 
ted to helping you minimize the impact 
of government mandated costs on your 
business and creating I ml* la ht?]p you 



Th*U& 

CHAMBERplan 

for Retirement 
Acwmbk ♦ Affontahl* ♦ Vonivnirnt 




run your busings 
better. The U.S. 
CHAMBERplan 
for Retirement is 
just one example tit 
the Chamber's 
ability to offer 
working business 
solutions For people who lack the time, 
knowledge and resources to establish 
retirement plans. We can help you find 
the retirement plan that best suits your 
small busmen. 

The U.S. CHAMBERplan™ means 
more to you than retirement benefits. 
It can help your business right now 
because a retirement plan will help to 
attract and keep valuable employees, 
But this program is only available to 
US- Chamber of Commerce members. 
So call toll-free 1 -888-RET-PLAN. And 
start learning about the benefits that 
can Last a lifetime. 



1-888-RET-PLAN 



0 



The US. 

CHAMBERplan 

for Retirement. 




WORKING TOGETHER FOR YOUR BUSINESS 



BusinessAdvocate 
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Clinton Given Failing Grade 
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lw Jocim. right. U.i Chj>nbc/ «n «r I« ot.nbtr.Wi. policy, dbcttun i 
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■ Business Agenda 

Town Meeting Set For September 

Th» ite ■ - jt — ^jn lluiitnt-Aii Attend* Survey of 1 
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nilinmiftn 

tewje* important u> mnAii nu*ine&t, 

"Thir admlnin-tnUinn hw conri^ 
tisiitjy tippotfod kjri^Iatjuti that uould 
\>*>\\i Mnull in^lnM.^," -:Mil Krui'r 

J i i-u-ti. tin* < WnttrrVi wcnkir rice pn»- 
kli j al for mimrk'nifjifi j.u.iJm, hi av mr\\ 
Jnr«Mn^> i^nr-TiTi-:..- on retort Ml ' 
\iv rmtod ihiit Prudent (/[inlun viv 
Cfwl a hill la overhaul th^- |jrniJisrr-lui- 
bjliiy system iind a ft.^jJ VM\ kir]>jvt 
measure thai would have balanced 
spending: and revenue* by £001 Thi> 
pn^jrlf k nl ha* afao threaUrm*!! Ui v^tn 

n-fi irrn 



I'm up 



pr^nid^nt'H actions don't i 
tfitrdh* At ihr IWi Whl 
CtfflfrrWM'i 1 or. SfTinll ttiifijrw" 
udmimjiLratipii represent a 
miwd to art o«i a number of 
i HiiTiirrn billon* nmfc hy cJn- 
pio- lliuJi iiji iho dekgaliM 
rejnjlutary reform* Uix tula, 
KeuI of ihi? fmniLKt-luTltility ^ 
Si-j^ii'j.r^ly. lb- jrH'sidt-n 
u ^radv of t> mintf* fr 
('hriEftohhcr K. (kirui, (C Mm . 
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iU'd a 
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lo < Union, slid Jufltlra, 
th** HMih C^-mgrc 1 ^ t^^n n.tin^ fir 



voruhlr 1 U 



.44 L k 



Mni'JHii than any 
' He dtwl as 
fDTU lu balance 
und innprluiul iAp 



Board Action 



Ex-lm Dam Move Denounced 



The hoard of director* of the U.S. 
Chamber of Commerce condemn^ 
Lhe May -JO decision by the E&pHFt- 
Imjmrt Bank to deny financing to 0 S. 
companies bidilinj? on construction "'" li 
hugi-ijnni f.n-ji-L-l in Chum. 




Hdun Majori!? L**d« fflltftarrf M. Arm**, righl, 
r^lbi with Ch*mb*f Vkf President LourI* 
Taylor before wlctr«*ifi£ rli* bpsioe** Tede 
IW* board Of directors 

Thr- Cham her board called for the 
Ex-Iin Bank, which provider low^coNt 
Umns for U.5S- companies to export 
goods, to nfierate according to its char- 
ier, which idenlifEeH the bank as an "Inde- 
pendent agency/' Tn gov<-r - - - i,: i.m- 
bmec, thai means ax is not nuppowcf id he 
object to political pleasure- 

The board adopted it* mand on the 



decision at it&Jmm 12 meeting* 

Thr- lumk turned •>-. , /> .-'in sidiiu'i jj 
financing for firms seeking to v^ i?i-k 
ii'i China'* Three Gorges dam project 
afinr pressor r ■ '\cr I. il by the 
Clinton administration, environmental 
gruups, imd other nutimnunema] inter- 
eat*, which claimed th*? dtun would he 
hwmfal to thy unvimnmenL 

The dam is being built at An esti- 
mated ml or $24 billion to control rli>- 
sLructlYe flooding of the Yangtze Kiver 
and to provide hydroelectric power. 

Willard A- Workman, Chamber vice 
faN^ident/EnTejTvaliona^ said fallowing 
the board'.- action that fc, Chiiia Fully in- 
tend* to imild the flam. The only ijiies- 
tjon b whether, or Uj what degree* tJS. 
firms s-vill Ik* at ■.<• parLkipjU- rum Unit 
the Ejt4m Bank has denied funding " 

In other ncfion 4 
thi* board called for 
A woftdwiili" ban on 
bribe rv and rorruji- 
tinn In murimtiorud 
transaction!?. VS. 
companies* which 
arestiiyecthy kawtu 
Wph ethical stun- 
darda in trade un- 
der the Foreign 
Corrupt Practices 
Act, often find them- 
selves competing for 
business with com- 
panies from other Jfek* Barbour 



-mjntrh-:-. rh«l alhw unethical |ii-A'Lam 

The board asked Lhe Office Of the 
UrS. Trade Representative and other 
U.Sr agencies* to prvsn America 1 ** trading 
pgrtn&l*R to adopt measure's that subject 
their corap«ink"jH to the name hifth stan- 
dards «w LT.S. companies. It called for in- 
ternational coopf nation \n combat cor- 
ruption and bribery. 

In other action, 
the hoard voted in 
accredit or rfcac- 
credii u number of 
local chum hers af 
comjnerc«, It aluo 
hciard f-upnrta on 
developing issues 
Fmm a number nf 
I ".S. Chamber pol- 
icy committees. 

Outside speak- 
erfl at tho mi'i-t- 
ing were House 
Majority Leader Rep. Gary Condri 
I; if hard K. Arnsey, 

R-Texas; Rap. Gary Condit, L) Calif., 
whn is anions the leaders of a ffroup 
of moderate-tcj-crmiiervarive K^use 
JJi'mnrnil* kniAMi rif 'tii "IMiji- I^il"-- 1 ' 
and Uejuiblican National Committee 
Chijirman Hnk'y Barbour. Rep. Vir 
Fjwiu, D-(*al[f.p the chnirman of ihE« 
tlii lsi I'^jtnocratic Caucus, iva* suhod- 
uled to .speak fiut wa^ called back to 
! '-ipiii. Mil: fur .i v..U' Iu-1'mit i:.. m uM ;id 



Rededication 





Thi- NjhI nl B .t thr U S C^.irnn-r 

I Hii flpf R^i b i km* wnvmuL US. 

L leirrar, triinj From 

tltr lift. I 

r <rf Mtur NditUHi 
MuitnA, «f Mr, NJL; IMi Motor 5«4n USA, 
Inc. of farm*, UH : nd Inrm. of SUpiforri. 
Cuflpm— bi^f^iim^ttt halifirftar 
talr taAfnUp in the |3kth#| icowMlTlfL Accfllttlt; 
tta faw* p«n t rlM to teftr MWiMp^t«rK^ 

Crnyp; iamn Ohoa pmrp Her un?sjrtent r exfenui 



■riMMll »^-r pmMMl ll MlR^J ( Lpf Xf^nn 



M 




■ Employment 

Regulations Reduce 
Hiring, Survey Says 



FederuJ renubiUotw not Oftly cost butfi- 
n^sus timu unit money but jifa) Oiiwe 
them to limft the staled of t heir work 
farrow ucrortling to the refliilbt of u *ur- 
vey released recently by l.ho U.S. 
Chamber of i Vimmeree.* 

labor re^ulitiin!!.- hu: • ■ prmitpied one in 
lb i-mpToyerR to lay off worker* und 
nearly 40 percent r>f ii>em lo fpqjP uddititf 
jobm the survey Imitated. Mortwra: 10 
fH'ji.NTii ni' i • ni]iloy<m Aiid they hud laid 

nlT employes und Itn ihtitijI -^od Jh F '> 
hail not hired wnrkers* heetaizse of t*nvi- 

runniMjilLLJ I rj:iU.ral sv-iiiJFv.'-- i -jI'-v 

Thf survey wwt conducted vfo mail 
early thi* year by Voter/Con*uim i r 
fLwciirch* of Belhe*k Mil Ii ^ cum- 
mewiorKKJ by the CThjiniber** Kfcguktory 
Affiiirs C-rin winner ■ r IV -orv^ tadodw 
\jmmU IJ3, Gfafn&tt mwnbriiisfik'^l at 
random frum each smie bawd m\ their 
having previously eJupresseij 0 interest 
En regulator) matters. The rt^tdU- of the 
■^irvey were released it n June &*> pre** 
cunfrrence at the Chamber 

"This survey JW conducted to tww* 
nini'i' privi^'ly Utr IwifcTii- hi id corn) lie 
ttnw nwtK of fUienil rvtfiiuitioira on burf- 
nra^" -ai'i Null L llnlmmi. HiiiLrmnn nf 
Lhi- rhatrtberV ri b k f uliH«'r\ nlVijir- purM 
arid a member of the tpiywifeiilititi^ In.. in I 
of directors 

When Mki-fl him they cover the cusit 
«rf nmiiJ;, in|.' with fnlerat rutes* iwpore 
deism hjwto idlou'ed lei |rive more than one 



i&nnm Eighty-three percent said they 
cm profit* oi wwoiti Lhe tso^vttpmfif* 
inn vv, th t'mptoyee-henefit and labor rag- 
ulution*, and 6(i percent said they re- 
duced profits to pay for envii-wiTnemaJ 
and rmLundwwtfiircea rule*. 

Fifty pfstOtfl iTjwrtej raising prises 
to cover tin* ewta of eniplayee-beni i n 
ano 1 labor regulations, while 44 |K-iVL a nt 
hiki?d prir^* to pny for environ irmnu] 
,,m I h:tliir,iJ-rtMiim^ roiculiitions. 

The jrorvvy also found ihnt nearly 
im^hiilf <if tte reipcUHletitn about 
n percent □rmin'e of Lhuir ^imujiJ liuii.:. ■ 
eom^yfng with eznpIoyee-herH!fit mk>«. 

"'rfefglvefl uk HirunumtjEio Ui fi>ii\ijJi l e 
< "i^iiirrn'-vf; tmd ihv plibllr thai wo rwed to 
chfkii^p the r^Kulfltory dimiilcr s&id Hi-p, 
Jim^I wle>; IWulu,, itt the. nfiwi confer* 
erai on the KmiltA. Ht'fle^ who wrvvs on 
the Houjh? Srnn31 t.!u>]riess 1 "i ni mi if I -■■»-. 
foid Senate Small Bu«bid8i rommittee 
rluiinnjin t f hrii«tophnr Hi*ml. K-Mo r , 
wirtv on lmnd Uj rigcofrv the restili^ 

AinuRK the mtrv'ey'^ « "l.h^r ffaidtn^ 

■ lioaioe^es mu&t uften btiCQtlit 
Hmorr «.if m"W fedptal rifpilalinnft after 



Ik' rid— 4J" mto effect. 

■ ( omjmnie.^ would be k»tter off if 
rata were l^ihin^f Lu thiir^F-rifir imh- 
i.ry mtlier tlmn upplknl to nlJ bojdne»e& 

■ Nearly ^IJ roe re>rf*ojidentJ5— HI per- 



— fcttid federul repalsiUjry ngendesi 
Hh"uH k m l rtMjuiml to u^ k the k>M. 4ivjtil- 
oble «rience in dev*»lr»pin(f rule« rjn the 
emirofutMmt health, mti sufely. 



■ Honors 

You May Be 
A Contender 

If your butanes* liu.^ q v e ftS OO M B u ihrejtt 
I to it.- >urvival In recent years and be- 
Came e*tn>ngjer a result, yrju nw*y k^ ;i 
candidate for HM? hoiwrt in the !>h, r 
Chin Enter|jriw Initijitive- 

The Blue ("hip pruirnun honors smiill 
companies nntlunwide that huve fjicert 
such hurdle*. It h ^punhuwd by 
M ii*sjidiu.se M> Mun. in I f.i1> IriAiirtmce 
Co. Widely known m Mo^Mutucd — The 
Bfcie Chip Company), the (X& Chunber 

of Cotntm^rue, m u I \rs ^ in \ t V tin f ^^ ^x. 

As muny as £fWp eompanie^ *re jw* 
lecti^i aJiiiiiiillv a* *4tuU or repiond Ulur- 
< Jhip Enterprwea, The four rawl exetiF 
pbry urr hnnored a§ nationut Ulne CTh^ 

Fiir,.qi!-|^. : - 

To have your comf^iuy c*jiwidered fnr 

t!lL- if^T IJonuE".-. >ir Uir .Jfifilicunirri ir;- 

ciud^l in un Adverdsemeuf I>ej4inninjz on 
Page In your AuffUhi Sntivn\ 
BttxirWM. To hif\tf u copy sM'irt lu yuu m 
for nwro inforuitition oo Lhe progrtuTi, 

call i-tm-FOH^HCEl n-m^m-mii 



■ Small Business 




PiBfrfflHuf Hit Hwd nn bmmii mpet* 



maw to* 



Legislation 



Senate Urged To Pass 
Property-Rights Bill 



The IIS, Chun her of Commerce i* 
urging the Senile to approve i Mil 
thai would protect the right* of private- 
property owners 

Tlw iegptatinn* known a* the Private 
Property Rights Act of 1995 k wuuld 



the legtfhitittn would be brought in the 
Senate fliwr U\r a vote twftwt* Congress 
Htiourra for » munLhl.^v: n'f>-- begin- 
ning in early Aiigust- 



f.n.MTl in March 




w hill. Hll. !*■ wa* ap- 

U WDLjfll iUJmptTfc- 

sate property own- 
er* whi-ra Their laud 
lost 20 percent or 
more of i ts fair mar- 
ket value through 
enforcement of the 
Endangered Specie* 
Act ur federal wet 
lands pn>^»ri> 
A compensation 



HtHiv: Sp**fc*f Nwt CJouidi, R lift, *cttpH the SfirH of 
Eirl«rprlM Aw*nl lor uippwl gf faitlineM from U.S. Clumber 
Prnirivrt Rtthifd L t*ih*r. Gingrich wn tt Ita Cliifnfcvr in mfc Jiw 
1o o6dt «*i i poop of pr4p#rty*fi#lrti uippartf «. 



require thi' ffticral pavernmeit to cwm- 
ponsate landowners If the value of their 
property w reduced by SW peirent or 
more through the action* of federal 

Ti.i ill wuuld al*o inquire federal 
fuzunfi&i to perform &Bftfy*e$ on the po- 
tential impart of *uch "taking*" of tatft 
by the federal government before regit- 

Luimi.- An- pnifHjMii and nctiont hrtrtHmd 

Muii v .i liH adversely affect private (nj^ 
ertv. 

In jiMiSM.f,, > Ml* would iwtablfcli 
special rule* for revolving property- 
right* dispute* that aria* from ftttanil 
dnforromi'fii of the Endangered HfMgfcs 
Art and wetlaivU providon* of liw CWn 
Wtf*r Art. 

On<* .-orb ridi» p far example, would, 
allow larukmneni to wek compvn&atkpo 
for property \m*es through a ni^v ad 
mlnistrutjv? prore*. rather than EfuiHtgh 
the fedeml wjurt^. 

The new Senate majority leader. 
Trvm U.tt R-M^., has indicated that 



aun is included In a 
Houje-paiwed pru* 
ponal to reform 
the wetlands rvguln- 
tory program. And 
pendtnjf Ho«i*i' and 
S rKit,. liil^ lu re 
■ form the En dan - 
I gered Specie* Act 
atoo include similar 
curnp*n*atiun provi- 

Houfte Speaker 
Nawt Gingrich, H- 
i*9Lr in a speech to an alliance of prop- 
riiy- right* jiupportern tending a raicN 
June rally at the Chamber \ 
^uritrum. D.C-, *aid 



rw of 



headqimtea In 
he wa» hopeful that the Set 
soon on tta prftnerty'riKht^ 

The < 1 lmtnri ndniin^trs 
Ffp|HMM^ I he *S**nat*- ami H< 
right* meamxre^ claiming 
liitiiin Wfrtiki ti->8t the gover 
hilUnn^nf dollar. 

Prupoaeiitft of the billa, citing 
riirL k Tv:*-.nirui| HudgH Office imidie? that 
show the cost* at nn mure than $4H mli- 
Ikm— mostly for rfwrt-tmrt Ndntfnhtn» 
th e expeiuws— belike that Uh* thniit of 
rr»tnp(!iiAati£io wtH ftaw federal agenden 
to is^vie neguladnnB that ha\e onJy mmi^ 



f'nW ^ovir sttnalorM immsii 
nr^r fir mi fo xtipftrnl S. #^J, 2 



■ Commerce 

Business Wins 
Trade Vote 
On China 



The U.S. Chamber of Commerce 
seored an imiKitiani trade victory m 
pluTie 27 when the Hullse? defeziLed an at- 
tempt to deny China** mort-ravured-ndr- 

LniA-maikprs voted *M 3-141 to reject a 
resolution that wowld have rescinded 
f 'n nicjent Clinton V May 31 decision 
■ " ■ -xti-ntl MFN btatuafor China until 
July 1 + ll«7. China* 
MFN n tut us had 
been aim: to empire 

Si I N nUll, lS . 

rominely grantrd 
to mo^t uf the na- 
tionj* with which 
the DA trader 
U While the dcatgtt** 
L tion does not confer 
1 ftp-ecial trade pnvi- 
| Icgen, without ft a 
I country's I m porta 
could be subject to 
U,S. tariff rates of 
more thin 51) per- 
cent 

The r^Hulution of 
denial of MKN for 
China waa prompie<l bv the cmintrv^ 
huinuEi ri^lii fl ubitNi^. it,*iv, rnt tM'L|jgi<r- 

• o.vrnr'l Tniwjm, umI uHht inu-ma 

tioiial incident*. 

Whiin" tbt! ChajnlaT ahm b oonemmrd 
Jilwnu wme of ChinuV n^-H urtmn-i. it 
vontend^ thuL denying ^M■ n^triniij^ the 
rviiiniryS tnnie stiirun mould hurt the 
if w» in China ftvoat Rympnthrtit to por 
liLieul and trade mfomw. K«* h fninerlon^ 
alao vcwh\ hint II A mirwmic lum . 
and |ait the United States at a i«uhtitan- 
tinl competitive diaiufcwtlagt In rvlatinn 
to It* m^tr fow4gn*trii<te pKrtrn^. 

Wtfta tho tttnim rx'jecti?ri thtr mm l» 
deny MKN static it apormed a rotated 
meaaure lhj« ^ ilsiy By a 4117 u^e. 
the Heme approved a maihiiinn culling 
on «4^eral of it* cmiijnlii^-, in . oiuJlhI 
he-siring^ riii i IlujuS trjale and huninri" 
nghL. trun.iignwi<™ and t- ( .h.^-,- 
i: I u»in that u-r.ntlri jiprdfiadlv addr*** 
UlMH itialterH, 

Mean^hilr, th»- ChaitjU-r now ur> r 
tng thlt MPS ittalu^ for China lw i-x- 
U-ntltd permaai'nlty 




Pr s; [>.iu E'«< i '. 
R-Nf b,. dtKHWd 

Cinn.it trtd* ttatum 
iiiiini« i mtrtfcnfc at 
l*t U S. Ctumtwr. 



HOW YOUR COMPANY 
CAN PROFIT ROYALLY 




From A Royal Caribbean Cruise 



*— — 

I "I Want To Send My Best...On The Very Best!" 



Umiact Kmiw 

_ 

Hume . 
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Their Future Motivation 
Will Be Their Memories 
Of A Cruise Past 

No one ever kmpis a Royal 
C-rnhbran crutsc. Th* jMinpcTing nf a 
sfati fh;n makes each ami cvcf^.irw feci 
tttwrdJnaritjr spccwL Slcwarck who 
.ii:r nwc Ul< ! jr kr • J.lirrcndeh whu 
perform ma-gif. Chefi who prate rhe 
•■eeminjjli impossible, Enterrainmersl 
(fail rivju the world's fiHTrnscsir night - 
dub*. A never ending amy ivrf amrnittei 
finm duippinf 10 fptm ct» luii plum fun 
in J i?nnie*- In rtu nmc *r .ill the ship 
i gar w b rm iarif frvtn a private in3anJ 
frith i ctuHsartd and nftc pleasures 

Your Best Incentive For 
OuxkingOub Line Is 
Your Bottom Line 

Rural Caribbean 
the best valur for t-<nr int emtve dollar. In 
a con cutting worUjiw can't help but 
notice a wrkl difference in our 
unmatched incentive program* 
which include*. 



• Accommodationi. 

• Mob. 

• iflHcb 

• 24-huuf cabin acme*. 

« f ini , law Entertainment* 

• Unlimited Actjviim 

• Round- trip Atr Transmit ini 
in J Trandrtt- 



What sets 
Royal Caribbean's 
incentive program 
oceans apart from 
all others is: 



* THE UNIQUENESS. 

S The unforgettable fun. 

* The unequaled service. 
:* The absollte attention 

TO DETAIL THAT INSURES 
THAT YOUR BEST RECEIVES 
THE VERY BEST. 



I 



Give 

THEM THE 

World 



Dedicated To Providing 

100,000 

Incentive Travelers 
A Year With 
Smooth Sailing. 

The crnnniLcmcnt in, serve the 
incentive travel tEiJiihri\ with rise vitsu 
level i <f pre^tijjji hj* quality reflected in 
OUT hifih -caliber vrifiitions started nyht 
,n f he i rip lr wii the drcirtin n( Ruyal 
Caribbean^ executive* to dealpi and 
redwljjn thetr ship* with <,m unnuiLhcd 
vnncrv m-W nif l! Mtilino, 1rnrn mei-T- 





i j; ] i f if (n tM 


pi ai.J,_ hundreds - if mined 


.intl Jt-Ju .i 



ed pen^nnd whiM *otr purpmc c* ti> 
answer the needy nf the incenrive group. 
Wheu-vrr ai\A whenever they're needed, 

Every |bp MP develop* 

mclW trh i hi rn.iilii,- n(' <lu tut nctel + i§ 
handled wrirh sn un^iimpfemUHni: 
.itteiiriun m der.nl 

Whether vWre planning i cmiac lb 
jti individual lit an entire dut* ym'll 
hnd ir't all smooth ultimo wttn oiir 
Incentive Travel Program. Flexible, 
Am- r Id h Em} tq taflnafeni 
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Royal 35 Caribbean 

Royal Caribbean Cruises, Ltd. 

1050 Caribbt^i Way 
Miami, Ftorklsi 



Att: National Silo tVpurt mem / MS Y 
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Bankruptcy Ahead 



Help Urged For Medicare 



The U.S. Chamber nf Commerce \$ 
to (aHfep the natjWss Medicare prugram 

wmm 

In June, the trustees nf iJip MedicttTP 
Hospital Iruiurancf Tftwt Bifid reported 
tlial Lho fund ctiuld po brake as eiriy aa 
2000; two years earlier l.ha*Ji the trustees 
hid tsflimated hist year. (See the; chart on 

Medicare's hospital-iiwuranee fund 
*\i\i-ulm's hi i» pita] ccirorage far the el- 
derly and the loop-term disabled. 

The lnwti**w aakl the fund will run out 
of money unlfcas revenues ire raised 
j^erniiiip: i cut If » payroll tax l ocrflMC 

In rls.- wsi> " ' ' kivj.ihi? hu^uiai- 
insurance torwi solvent. Medicare pnyruD 
taxes 00 MVlili wuj<e8 wnutd have to he 
raided immediately Tby 4.82 percentage 
print* i according to the trustee* rv|>ort. 

The Medicare payroll tut Is t-urxvnlly 
2ii pemml far employee :sml i -tii | i 1 • *■> ■ -i 
combined. The employer pays 1 .46 (Jth- 
cent arid the employee mi LifVperaeflL 
Adding 1.52 parront to tht* current mUi 
WMdd raise it lo a 7-42 percent combined 
rate, or 3,71 percent for employer and 
emirtoyee alike. 

The Chamfer is Lining Congress Lo 



save the Medicare system through re- 
dtlctiufis in the growth of spending for 
the program rather than through um 
increase*. 

The oi^iatticm i* backing ■ plan by 
lonprressiunal Republicans thai would 
hnnL' :il ii mt Hiving* hy totnjducing cum- 
petition for Medicare patient* wmnnp 
hi-alth-aire prnvWem 

The GOP proposal, known ua the 
Mediratv hTaervafcton Act, wtnilri allow 
Medicare hejuifiaarles? to pick fimrn wv- 
i'Nil health-plan <iptiur^. Th^y could 
up tax-free medical saving aceuunts to 
pay for health care and to buy heahh 
pities to cover catasiroijlm 1 ur 
they could receive medical treatment 
from ""provider service- urp^ifcuT.mnF t H 
rruttle up rif jfrrnil^ of ductal^ nxid h«i-|.i 
tal*; fttwn prwwi* in union or OHAuda- 
■ i . .7 . iu'iifrh filiir -■: ur from traditional fee- 
for-*ervie« providers m. they do 
en rrently til u 1« ■ r M* 1 3 iciav. 

The Republican*' proposal i* part of 
tJm recently approved House-Senate 
budget reAuhiiion. Tr> he implementwJ, 
the propc«l w»U have to he passed in ;i 
infinite nictt£iuiT by \hv. Hou^e and Kite 
SenaU? and then filled hy l^reaidmc 
ilintnn. 



Agriculture 



Medicare Trust Fund 
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The rate pf gTowth in Medicare 
mmling wmM lie n towed fur a Ni\if>gM 
of SI UK billion over «ix yt*iurs. Annual 
^pendioy: |n^r Medicare recipient, hw- 
ever. vtiHilrt im-n^e frmn uboui $^3Ml 
now Uj $7.t*i0 hy jurj i-.i-n :lk the tiuin^ 
b«r Medicare n^cipfetnti! would rwe. 

Thttt spend I np Lrn: rr;w wmild h Um 
the program'* pnqji 

tl-'lTI.'Jll LLMIiluJl'. "'. I I 
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than Ji 
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I ninra - ' -jr;. 



•d grmilJt to 6,4 
le mtt klk y eui^. 
n b<; expeeted to 
*nt a year, itjoiv 
« uf ui/tuuon. 

t.'liA!Tik"rV 
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needn tfae hhul nf marl 


tet-t^i^l reform 
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Mj|»f.MirLtHl b; 
ijuajity nj\ti 
taeking wttitfe. Traiuil. und abwte in the 
HVfitntn." 

The Clinton ndutotetndjun hiu- pn> 



p.. im| .qir. hillinn 
nimtfcv through mt 



*re SHiivin^, 
n payments 



m to edurnte the 
arc outlook, the 
ichr-d**erte*of 
I S. citie^Erie, 
land, Mitine; and 
i will nut in ..ihir 
BMl thi* country it ihey ut>> nwrvii I 
p()Mtive^y in tlx? te*4. citie*. The ad« mv 
iU^MrurA tn rnynter falj^e claims being 
nuwtc id* nit n*™ offinru. 
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Economic Foil 



Companies' Outlook Shifts Again 

B 



> U£inesa h ixmfii lente in the 
lecanomy fell in June, ac- 
cording to the tlSi Chamber of 
t"oni mercy's latent pull nf it > 
member* 

The Btt&itiess Confidence 
Index, which i* bstsed n n the 
Chambers bimonthly Bttfinette 
Ballot polk- dropped to in 
June from fifijj in ApriL It hid 
been at 53.5 in February. 

The wifely reported index is 
b&Ht'ri on response* so thrne 
ecQnOrnk -outlook ^ue^lion* 
asked to each Buaines* ball»t 
pjttfL The hnM ateo asks ques- 
tions about other timet' 
such cis legi slat 
in Cangre**, It 1* Incl 
in the polybuj: 
Ait mm fr arid Xa 
or,her month. 

The shift In direction In Lhe index to* 
i in 1 ljiti:->i ][i :i ■ that have occurred 
with each bimonthly pall *ince August 
1 1#95 P when it w MA < £w the chart i 
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"The mndet-t *jait4ii^r in bitKUie&j confi- 
dence from April to June," says Robert 
D. Bam deputy diaf minnniwi for r lit- 
Chamber, "redacts a rfeuntf expectation 
Liiiit hr^'AM.h in Hi-.- ■-ninomy will moder- 
ate in Lhe aecond hull' of ItfWi. Higher 
interest rales and concern thai gniwth 



in mnsiimeJ 1 sqx'ndin^ uWf continue nl 
its current * nappy pLiot- probablv 
prompted respondents to scale buck 
their expeditions, H 

In the mast recent poll H2.,h |jf_-m»Bt 
of the respondents said that they ex- 
pected Lhe economy {o improve nwv i hr 1 
next »fx month*. That wow doxvn CrMai 
2JL5 ueivent in April, 

The pertejil^gc. of respondents who 
belie veil Lhe economy would get woroe, 
however, remained unchanged from 
April* with 25.8 percent expecting £to* 
rrfiroic growth Co subside owr Hie m-xl 
six months. Jilhi under fiO percent f*x- 
[jocled nociiuii^ 1 in tin' ecunomjt 

Respond cnU remained optimistic 
about the outlook for their awn firms, 
with SHI percent raying they expected 
rales to huTtfJis*! nvw thy nuxt set months. 
Only ISjS |jm.T j pif said thnl tlie\ e\[HH;>.i 
z«ttk b a to devmuie, while 43t.7 |*?rcenl BJfr 
pected no change. In April's jjoII. n_2 per- 
cent <?xpected sate to go ap t 17.7 percent 
ei|>ecled them to go down* and 8SLJ pet^ 
cent did not fnrpisfv uny cbwigt 1 . 



■ Budget 

Business People Still 
Want Deficit Solution 



emb<?rn uf the T.S. Chamber of 
Commerce overwhelmingly wani 
t^s kind the ; incident a^rei- to 
ling redurtimui In thi- J' 1 ' 1 " U-r.i! 



tmd^r 
tmvk 



c.mmtTry on 
ie d^/iL k ft by 



Conpn«ftionjil Bud^n' ' '!Vi. • • : i 
matiw that « fiscal 1SSW budget deficit 
will be $144 frill ion. The accumulnLfd fed- 
eral debt at the em J of n^-nl VM\ M whkh 
runs through September, will be $6.15 
trillion, according to the CBft 

CharnJwr members expressed their 
views m the current doliberatiow on the 
IB97 budget in the June {Junius Ballot 
ptilL Ninety^ight percent of the resjwn- 
dentfl saki they bark leflrir 4 hminntbn 
by 2006. 

MeanwhiU 1 , in miil-.lnnr. r f,.- flmiH 
aiHi the Senate TOtefi to afqptwe a budget 
outline in the farm a raM)lution that 
eatb for bahnfi ng the budget by awrj 
i.fir^pu^h rHiiittHanja in spending gwathn 



The outline cnlln 
for *T0S,r> bUIioti in 
saving* from redtac- 
tlonK m projected 
ftp imr linn growth 
• ivf'j- *i\ , 'Mr-:, onrl it 
cnntjilns $122.4 bEl- 
itonln toxmtta 

The budget reso- 
lution serves as a 
blueprint for eon- 
greaiioiial appmnri- 
ation* panciln ^ rh.-y ,-rift sj^j-idin^ Icj*- 
islatiun fnr progfrsiiTis under their 
jLjri.<dietion + Thti«e proposaJ*— in the 
furm of 13 appropriatbjTtA bilb — require 
tippnn ctl by both kn<w* of Cnngress find 

A tusijhrit;. m! r^.^HihdettB — J > I |»i 
vent — to the (rhamtter poll said lawmak- 
er* hnv'H nut ikrn' | epaojobof coniinuni- 
cutinj? the «e*d for balancing the 
pjvei t u mmt V bootoi. 

Nonelhi-le^, 95.6 percent said the 




Rcp*. Dm Miller. RTIi.> l*ft. *nd Cfa*rtei W Sl«nndtn F O-Tffju*, dt*- 
eu&ied conirn?i4Kinal tHpftt tp- pat 1b« couito on * balifKed-lHidxAt 
Jfl ■ rictnl fflCUlfl At Ihlr U,S. Ch«nber al CommerrE, 



president should mijuwh! efforts lo re- 
dure th* grtmthorenMllerrii'nl ^wnrling, 
irieluiLiiitr welfare Medicare, said 
Mi ilh inn invitiinis. 

RejuililirMn lawmiLijT.- i i ■ I i ■ ■ -■ i 
that thiiy plan to prtaeTil a 1W7 budMcf 
reruiu'.iliii'ioii liill th:ii wi*u Id overhaul en- 
titlement prfigrani^r Budget reetmdtia- 
t Ion legiftktftm b wqtrfred each year lo 
fl^h not lhe dt-tiuh of I ho hudgcit oirlrc- 
us they are reflectol in the 13 aptiroprif 
tinns bills. 
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Legislation Would Modernize And Overhaul The FDA 

Chamber Betiem Meamova Would Help Agenq/ Keep Puce With Rapid Developments 



Thi< future iiilr littii din-flu Ilhe 1" S r'ood and Drill! 

Administration hctn emerged as a subject of major debnte in 
Washington and arnori« ajojmment and related bu&wa&A 
And the U S. ( !hiuxihiT0rConiinfiit» kuui entered the fmy by 
supporting certain FUA'jvti.mi Mi- ib;jt hm r o iVi-n introduced 

in I \ iHErj-l-- 

TTitwe billn. which would modem iw and overhaul th^ agency, 
are bt^nmng to maw through 
( oitgre&i. 

One jfl h measure introduced 
In -Sen Nancy Kawsebaum, 
Kan,, and uppswird March 2rt 
liy the Senaie ] -nhor and i tismjin 
R^wjurvt^ Coraruittef\ which 

K.i-.-j. luiUEH eiliiSJ - < '.iImJ I I'iv 

FT)AI\rforniance and 

fWnUilL guilty Ati , T h*' KltS ' S 

1477) ha* blpartwm *uppurt in 

thr SeiUUr. 

Meanwhile^ the House 
< onuiiem't omrniSTee n-r-enlly 
hvld heatings on u package of 
three food mid druif laJIs — H U 
3190. Hit 3200, nnd HR 
!W0 I — which together curtain 
the tome? reforms iu* 
Kjis^hmnn"- hill. 

The Homw mtauftires deal respiM.'S iveJy wjrli buitum druif* '*i»d 
biological products, audi 0* bacteria urt.il for benefinfll 
pujpfMe>.- nnimaf meditation* and n««J; and medical devim- 
TTleV were uiinrf«nn-il rt*f ^lively by Rep> Itirh^rd M Burr. H- 
Scott Hug, RpWwl, mid Joe Barton. H-Tfxni 

Thi-(.'ham^ruf!ni > ml1> support ihv Tlwi*' and Senate 
proposals, which would StaL-umline Ff>A fuiictiom introduce 
iekmc^bawd WBHenti of th* relative rWc of * new fm*l 



How You Can Join GAIN 

The Urawixitw Action Infcirmntinn tt'lwnrto*- 
KAlN-Hwhann-M the anility of Iiusmum people 
lu influence government dt^bdon* ihnt affect 
their ontei^rwe*. Through ihv network LLS. C - toimher 
«inecinH*U on U e^lativr and regulatory iwUf* piwldc 
nefivihi hiiiitru-** iHNjple wilh thi* timrly and thcirrni^li 
inrni-fiiiLtinn they mini w urgv their mfmhern nf 

Fiw rriiin* tnffimwticm on h*iw lu Iwirumr » ni*-mlw;r 
of thw iwtwork, rail (Zltti 4fkWrfM. 



additive or drug, and rn^p in- sl^ ru-v do stjipb lasttw;" 
ocenrding to Stunrt Hnniv, manfl^r of rcpources polity for the 

"KDAIuis rutfi^uurdud ihv food and mHikatuni r=upf^y with 
fin (PUt^tUEidfnK n?enrd of conjumer Baft^' nnd protjecticin Lhnt w 
the envy ijfthu world," Hardy isay& "Still, the agency hui* not 
umjeT|>oiie a major modem imtum in more than thn* dwttd^H, 

and ocw u overdue. 
- PiinAiding FT>A wn.li 

!t.*i fine 1I1 ?n\ iii id v Liij-C i! 
Lht 1 resfjurcwi to carry out 
lih tmsMori jinmiptiy and 
L'flieienli v iire ihe keyh Ui 
HAFuring thm the Agency 

kpi^p pxtce with a 
^ntwinx Jind iriwaflin^lv 
ojmpbfx food nnd hunian- 
dru^ mduitn," Handy 

The FDA n-jailaUsi 
nearly 2. r i [jeninl 

including food*, dietary 
supplemcntfl, humiin nnd 
rtnimiil dni^ nvrtticni 
de^icm, find Odftrnctka. 
I'osTiTilfy 11 hitifewiT Lkm s.iKXi iu'ltt irs-[KVl. n> It. nciuriiplifih 
iU re^lntfin niiJ^fiififi 'ITir a^i-nc],^ iiddnii»nid ri'Miuin^ uirl^ih 3 
-.u^atf-i fi^ni l^FUAbV'ld Ldw^ii^n^ and iiim^uirt' from 
-iljjLL- ijnd IckhJ food nnd heultli li^cncHja 

{n recent yearn, the FDA hoA wm» under mcreai-ine; cntidam 
fur Ihitinff tn prtxe* in a timely mnnner ai^iIieiitKiitN fur tw* 
druui and meftknJ duvbetai and peiitiurw* for new food additivw 
Fof totninple, it now tokos* about 1"p years, 400,000 pom^ of 
■ipplk'^tumr:, <md flpun>xim«tety $:lftfP mi I fit m mnvr 0 ni-w 
dm*? firm fU devi^tpniMni jo a Inborn t/iry to fh# comurner 
mnrk^t r according Ui the General AccoantLnu Office. This tefiur 
kin^iT than the process in any other nation 

Thn Sf-naO' ih rin^-tH Ur.v\ M\wv (he Hi.u^- vi.u-. r»o FDA 
rvfunu. TJk' bill ^puOburi'd l)y Kiov^hmnii w^ill cvmv mo inr 
.1 I ii h. .1 . .1 1 1 ,1 ■ fi co < 'onjjresft Aupml rin> '-^ . 

The leKUjlntirn wtiruld hIIltw pnlit-nl^ 'UtTi-nn^f nuri s*>nno^ 
illiii'-.-^'- Oi liavi' in "in^ <i u[Lii|i f n.il^ dnisf^ »it rj^'u.-u ^ 

the! re ift mi MUtfraelory alU'rnjitivL' [nveftigatjo^kaJ dru^> and 
devicts? uru ihw uodn»inoin|i ^ii nival r/wting by the KflA 'JVt' 
propotuil lUso wuutd eiliTW KDA-iiee^dited lurjuratarii** to mfcw 
pnxiuct appouasionH an Ix'hell'of the a^?ncy 

AdditJonnOy, tlw bill wuutd pgfl th&t lirnilii an the FDAtwiew 
and oppro^ ujujjumjl "Thift tegidxttao would enable fjJiiH-iits 

fY/w/fnio»rfou /btfi' JfM 




G 



AINJJPDATE 



woust \m 



th 



Write Your Representative About Wage-Hike Vote 

required U\ pay fh^ir workers for turn? apent commuting 
between home and a job Kite in an emplnyer-prwided vehicle 
Tluji bil] wnn {hen p;irMMt h\ iIh- Hi-un«- >m 2HM-H v<iit\ 
After || was appnived. rtif hill wii.- iv.uiihil hy ihi? Hhush? 
paLrlisim^ntHrtan — required hy the rule, uuveniim; .1. 
the measure*— with a froflJl^uam™ tax package and was sent 
to the Senate. 



The LLS. Chamber t>f Commerce is asking its member* tn thank 
th*?ar repTCft'nUttiVe if In- w she t-ui^J ^nn^ :j pnipuHtft Lu 

ine thi: fuditrril minimum w«»t and to bohl l.hmr lawmaker 
airtjuntubk 1 irhr ur she voted lu nuwe the wa^e rule 

The Chamber maintained it* aland AgAifirt a mtnimum- 
wnjje hike as the issue heated up again this year, citing sludits 
that *huw Llut mcreatfLQg the wagi- mle rebuilt in Ltrct jubg. 

Thf Hm»w vtitad 286-162 on May 23 to rnise the usage (loot fin 
two eteujc* frnm ita current $4-25 an hnur, U would he uroensed Ui 
$475 upon the measures enactment and to $5.15 un July I . 

Tin- minimum-wail*.' nhmsur' was H L1 hs-'.|in'nrl_v nT.^chod ti> 
legwlatinn that would make it, dear thai iiinpji?yer» are not 



Writr ipu? 



ukrr to VTpmtfi ymtr npprwtiatitm or 
wMh hixvr hmutr oh thr itiiliat minimum* 



tftr 
N.0.G 



VOTED AGAINST 



1 CMuhan (R> 

2 E^aretl (K> 



I Salmon (R) 
A Stump (S) 

P HqinrartliilZi 



3 Hutehin«m(R) 
i iteikinnRj 

OUJFCHCKIA 

a Hunger tR> 

A DoufitlfeiRj 

10 Raker, R-UtR) 

11 ftjrttbrtlR) 

15 .CicnjiJirLIrR) 
!L« U;uLimiiu-J..I!. 

ffi JSwtniiul *Rt 

ffi McKmrirKl 

■rr \VM,rhmciiR) 

2* DrwerlR) 
fc> foyrcfR) 
(R) 




Connecticut 



1 &^*«iaiflh<Ki 



Vi MPkrDtmiltt 
IS \VVkknJtovirl1R1 



2 Eluffldi (Rj 
1; ILjrtHi iK« 



1 KinptiwifRj 

:L C'Mili.u^fid.^liKi 

4 Under fR) 
7 Bnrr<R> 
N Chamber Rj 
HI NurwtMvhRi 



1 CheiiowethiRi 
2C?mpofRi 

UMOtS 

ft H)Tk*fR> 
Ji Crane lEl 

III Bttt^U fB^ 
L t ll.ihEi-rr.ati 

16 Ewfnjf 

r<i MaratiDi>iR> 

mwm 

X SjkjcTit <R] 

% M.\tri i Rj 
8Hi*tettleT!R> 

MM 

2 Numb <R> 
S L^hEHn(R) 

KANSAS 

2 RrouTilit^k 1 \l 1 

4 TmhrtiR) 

KEiVflCIW 

^ U^'Sth ibim'Ri 
4 iCmuiuiv^ R j 

UKMWM 

1 Lr.7ni>>LutijJt:i 

«1 tlMKerjlirhiirrhK^ 



J Mut^irriil!" 

4 CuraptR) 

? Smith, Nick^ k 

U lsr,u|| n iU.T^iK' 



1 GtitknerMjRi 

WSSISSIW 

I Wkker(TtU 

SI Munt^rrfTh-n, 1 D > 

4 jftu\W illi 



J 'Ijlk'ilt iRj 
k J...,,, i^miiHi 



2f.7ifts4»rnvniRi 



2 ^mhK^ch fH) 
NEW HAMPSHffiE 

1 ZcWtm 

2 BitifH (Hi 



3 iwKfft (Bf 

2 Ski'en i.ftj 

NEW iuRK 

27 l^wniR) 

NQffTHGMOUlM 

Rindfirhii^k 1 R 1 
f<t JimuiiR] 
:» Burr r TO 



to 
11 



aufcrintR) 
rtu 



^ R'^iinfT R- 

]"> Pryce(R) 

OKLAHOMA 

1 l^iiTRentrRj 

2CobunlfRj 

a L^H^kiRi 

2 0wtey?Hp 
I* Shnjiter CRi 

1«1 WiJk^nR. 
IT GpbteiRi 
t1>Gurjdlbx(R» 

MUmCiUTOLJNA 

1 AuifiTtlfR) 

2 Spencu 1. It 1 
^ QrnhmmfR) 
* ML- lit 1 



: ft- 



■>HK« 



1DM 

:l itihitrtin., Mil li >ki 
4 KdL rt^|.h a>' 
^ Uut*ut\ 1R1 
T AreiierPR) 
s MrM.i*,.ljH-kiki 

l!i llir^tibem' r R) 
I I E,v.JHJii:h-[t- 
17 BUrttrMJlii iCJ 

lS»C4»]mt[R> 
SI SmW^ Unw^Ki 

£1 FtiMiiirJi 1 IC 1 

UTAH 

1 l{Mwrn(K> 
1! fjnwrrjo 



1 Biits-mjkji R 
tiWLitti 'l: 
7BBay;RJ 

3u W.tfiki 
tl Ehftirttft) 

WASWhcrotfl 

1 WhtodO 

4 Hamliri^ IU-)wrd(lO 
Ti NothemiltCR) 
n f njiin 1 Ui 
&W*(RJ 



p; RfcrtCR) 
s HolJuRi 
V S^'fi^Mrin-iiiiiT iRj 



VOTED FOR 



ALAfiAMA 

3 Biwilt'nD' 
1 Ik-villiLh 

ABudtuirR) 
ALASKA 

Vn«i^ Ihui |R> 



W<AHSAS 

l Limrtjtii ff>) 
.rT^nil-rtiin. 

CAUFBfWlA 

I RiKji"* 1 Hi 

J » M .i, , li. 

F>HllJtL> 

-.: Ljintin I Mi 
tSStork<]J 
14 ttte<0 



AUGUST 




DATE 



m 



17 Hht(U) 
is OoisdltC&) 

Iti l^.-il.;, ft)l 
2>1 liulk'IiH.ni 1.LM 
211 Herman CD? 

2n u;iuiijini[n 

33 Itm-tjjd-AJhinl (D) 
IM Torres f Eft 

H Hiimum{D> 

37 Mflkmdei^McDoruJa Q 

4< i Ijiwbi, ,}vrr\ ■ ft; 

I t tkimitk) 
4! i ltiKhmytR> 

COLORADO 

i SehrriedcrtDJ 

I Ibtmdb (D) 
2<^]iW<ri!m 

pS nlnhfwm, Nnncy lR) 



nmm 

3 Knm7ij::.jnwlDl 
5 Thnrtaiai O) 
» UillniklH CR1 
Mi Triflinjj.h'iJI'Eti 

12 ('<UUi(lv(ftl 

Hi l-irlrvlli! 

17 MasklDJ 

tit EofrLehtiiufi rK i 

21 I 'mi.-: Itotart ft 
II MrKmrieptf)} 



I AJw-nrinriiliiL*flJi> 
\1 Miuktll) 



a JllL'tuMill.lh 

3 LJpfa»kJ ID) 
i r;urimvj.|> 
ft Kbmn|puifH> 

12 IWIIuCD) 



IT ECi.T>ivf4EJj 
lfl UH'hjcJ ill) 

%\ UitrlHii il>i 



I VWL..-k;. il? 
H RacsriGr fD) 
BBuyisrlR) 
!' 1 1 us i ii3r i ia i ! 0 1 



i Lumbal) 

II Ij|ch1|urit4lt) 

KANSAS 

I tit*ert*tfl) 

inprii 

Z ,lL'lTi/m.ii lh. 
il 'fouxillllf) 

7 Ihywttt) 
I I ^rTflfcy (ft) 
NM1UW 
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to obtain new treatment* fester and at lower cast than at 
it wiil^LJU^iL^mmiair^ Hardy. 
During Senate convideratinn of KnHsehnunTN bill, it is 
expected that aattftdaiento will be offend to modernize the 
uil! I IX-lancy Clause of ihv Fedi-rul Food. Drug and Cu&ifietk 
Act and to establish uniform, nationwide BUindjirdji fur food. 
fi^nn'Tir^ rind pivsmpiwrn finish 

The DeUney Cbiwv adopted in 195B< bars any tree* wnouiu 
of zi food iidditive or residue of a pesticide in procvHoed food if the 
Hub&aiw has been fnund to cause curler in hklttruiury animals 
Bat iridwi su]4'nu>T> jigm' thut thi^er^rudi" standard us 
obsolete because of advance in quantitative laboratory annlywta 
in the decade since the measure was enacted 

One irf «iV timpndint t nt-.*'spi*i{ , tiil t<. I-- jtiv.jxi;*rHt t... r Hi- K1 K\ 
hill would substitute a "riL-glijnnle 1 " or "intagruBcimC risk 
suu^durd for the ieru-riek sumdard. The chimin u,oukl 

allow the use of chemical? that paw inaigntficant cancer riflk but 
offer huge health tanefin* in othar arena, *uch as protecting fo<jd 
from harmJ"ul bacteria. 

The other amendment would require identical safky 
^tandardy at the federal mid statr tavtk fur fooda, ojfinwtics. 
and prescription drugti. A simitar provision far oveMhc'-counter 
drugs w already included in the b3L 

"With thrr impAwmfiib Mint- mi ml m [In- l^pslauon," Hartk 
Jtaya, *the Pond and Drug Adnnnistration would have the tool* 
andguidiUKeftBiBedBto the crucial ta&k of 

feofeguai^n^conBumcr health into the 2tst century," 

Ff*rnmiY infortunium on the FDA-Mnl&l h&A call Shut H 



rr/r rim 
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Hous 




e Bill Would Increase Accountability 
Of Congress And Agencies On Regulations 

If yntire likf many other tafctaNi people, ymi prolrably think 
tha federal p3ventmt*nt lit Wa ihingtm lhould he mcn-e^en^ttive 
to the burdens it impose* on compainw vAfifi it possea 
While same measures requiring federal 
to become mane mindful of thoae 

idi'JLS .Uitl riu-irtt^t-i hum- tafN t-n.u'Nd 

dun n jj the current Congress the US, 
i 'kiu:i\wr -ff i "rimmerw i> piuhini* fiir Further 
taws to hfi jfhten the fpvenunent'* senritivity about 
regidatiora. 

The tliornher is backinjz Leinslntnin inttcduced in the 
Home thttt would impede more *cn^tahittty on CattgJWS and 
the r*Kulatory agencta* that write and enforce rules and would 
open the rcguJtatoi? process to greater public scrutiny The full 
was fotjndueed tn mid- April by RepL Gary Cundit* D ralif p and 
Lsnw SL Smith, K Tbtna. 
Known an the Kegukuiry Acamntabililv Act, the nrauiure 
Id *sl.ren^thCTi the hu^rjesa-backt?d LTnfiindod VI n r tr3j it i ■ * 
farmi\rt of l^ii, which ^uinn th;u hhi? inipncliif tnnjiar 

an the private sector be me&fturod and made puWic. 
an? defined in the law aa tlww- opting 
mi ii thiut S 1 1K) nil! tion in implement 
r«quir« Congreds to jvcugnun' and quantify the 
coBttf tmpoaed on huaimaa m u rejult of federal n^njlotioii*. 
The CoogrwaronaJ Budget Office would determine the cart* 
TV Illation al^> would limit the amwnt nf inoney that 
federal apencaefi could rvquire tawine^sew Lo npend in canipl\in|F 
those rules. The Jimount wiiulu 1 be detcmnned by fVm^resii 




The U nfunded Mandates fielljrm Art simply requin?* I hat 
prtvate-dedor-mandate casts be quantified and made public, 
thin i^h it caps the dollar amtiunt nf niaadates tliat can be 
iriifvisp.-ii nji HEnle eithJ IikhI jjfnvernmhril - 

Under th+'lnH p^ypemiby QmU' .ir-.d Snsith <%m^t>^ would 
have to write into any lej^skition that would impose a mandate 
hi; pnvaLe ^tlur thir eslimaled crisb- Inr ajniplyiu^ with the 
r^qiiin-m^nt 

If CongTTSH failed to inrludL- oprnpluince'CtMl est i ntav e& fur a 
rnandatt*. any lawmaker cnufd prevent furthi.T n)nri deration of 
the legifllntir/!i urjT.il thi- MjitnniiU^ were njmpletwJ. 71* 
Lawmaker would do thirt by raising a "point of order"— a 
parliamentary maneuver that ondb. debate un a bill 

Kuk--miikingagerjcjeti would be required tudrnft irtnkJjiticins 
tiuii du nui t^sii^pd thif cTinijjhnr^w- n^j^peciiied for each 
mandate. If an agency fm% unable to draft it regulation with i n 
the apeoftwl limits, it would be required to jga back ta Cotmrvas 
jind make a case for w higher rompliaiwe-cort eatimote. For the 
regulntji >!i U> .sdv^nLie, lawmakers would hav+i U> vat* iti ruiae 
the (lsfiinnti!. 

Kirially. thtt iictT.uoL.fclu!ity hilt would jiIIm*" tin- public tn 
commeol em whether dnift. ruli^ cnuki N 1 
imnlptiH-'nU'd withm tWa.impljjirit^ ■ i-u 
specified Only after u\] t.huWffltepe W(?re 
taken cnuld a regulation beenmp final and 
enforceahlH. 

'■("oinjn.^ and fniiTjil a^eiu-ns* hnw nur 
beor\ called ta answer for the 
ron.^p^ciwoftJidr^orto, arid Itfi 
now havo a fedcraJ regulauirt 1 macbim.' 
that n*qujn* over $600 billion a JMr 
firrim Amcric3iri iudi^duals and 
liuffini | aseftr sayw Jftdy f>]m#r, the 
Chamber a director af 
dnmt?f=Tif 

fn.lk'V 



"frothing 
in the Smith-Cundit 
Li^hrtl.Lbon wnuld pti'Vei i 
ii»:u-hmij the .^icietJil \atn\s that many 
reiiutntiiirifr wm meaisl t<iadflrp. , *-H"l*'Hn 
wnu-r and ujr ur WLirkuuj tiifidin-Jiih. fur 
emnptft^ahn say^ "It sriraply would requirv ^nnjean and 
federid rcgulskifB to be honest about the a»*l» of niles to tfapJH 
who will font the 1 hill, 

"Tl^i.- LHfria! if .ihinix ^lhxI ^rt'ernmL^nT., ptitn. lluiI 
l Onq'H.'liU'/urtt^H," add^ f)]mi:r. ~\V\ih mumi infonrwrtitHi nbf.ujt 
th^coetofregiilfitKfn- limisH itMnim^cnn ulliv^lin] whnv 
Lb* needi are (he |M^b. p 

The timing for actitm on tha SmttbC^itdit hill us uncertain, 
according to the spon^ars of the nwiv-iuv, ,md no Hmiltir hill ha* 
been inLnxluc*Mi in the S* k n^U fc ITn 1 t'lmmt^r in workinu 
uducaU L i te buifinese nwtnbei^ aa well lw ]awmaki>r& and the 
ptaUfe, about iht' bill ,m4 to encnurata! Hupport fi ir it 

Vwpd can htip yr!*u'rntc trUppoti ift tin HttuMf trritjny r/r 

niihitg iftwr tityrrmtitfttn* ami urging kim or her to co- 
gponmr (he pmprmcd S w i tf* f V r/ . o ^ >; -rA i i 1 r > ny 
\s^*\rutiih}ftty Art thiiirr*.* ^ / X /frnj^t' uf 

Capittd witehtKKird at (m_f fflJiiL Hi 
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Constitutional Amendment 



Balanced-Budget Move Fails 



Ahu^Ltiess-tmcked resolution culling for 
a hdaiu^-hudget amendment to the 
Coi^titotioci fell two votes abort of ap- 
pitrval in the iS*.™!* 1 in euriy June. 

The U.S. Chamber of Commerce, 
which rttvhgly supports a balanced-bud- 
gut amendment, b Liking ilk rm<mlier>; r.o 
thank senator* who voted for the resdu- 
tiOd and to expmsa- t.hi-ir *Ji>up|Hrmtrui'ni 
Lo those who voted u^lelsL iL 

The -Ttifie «i virt4- ww- Kl-Uii in favor nf 
thy 11 1 1 ii i' »i i. hm L'liiLM.LLuiiimui aimTnl- 
rnent* r^-i |uirL b uppraval by two-thinb of 
the member* present and voting in e*di 
houttc of Can^re**. With isiw senator al> 
uent, prapotiraite needed «6 vota in favor 
of the measure to pws it 

The How approver! the resolution 
Jut. 28* IB9&P by a vote of 3IJO-132; 290 
votes in fnroe were needed for upprov&L 

If the Senate had i(rpmvi?d the rejsolu- 
\Sim t the amendment soil would have re- 
i jitinv [ rutilstriitli f n by of the 5(1 state** 



A hubuiLwMwIgtit amend- 
ment to the Constitution w ex- 
pected to be introduced u^ujn 
iTi thp wjii roi^giraL 

'I'Jn- iv-<ii]iitii*n rormtpLt-ml 
June 6 called for a federal 
budget in which, by or 
two y«w alter the amende 
mint's ratification by the 
mate*, spending would not ex- 
ceed revenues. The amend- 
ment would take effect mi the 
later of ttatwu dates. 

The measure also called 
for a three-fifth* vote *rf both 
Lhv Hal-'- mm) Use Srri.iu.- |i>r 
liie bahuieed-budget requirement to be 
witetL It wuuid have required C^nRiw? 
to gfttttl a wahw to spending io ex- 
ceed revenues or to approve an increase 
in the amount of money the prvicniment 
coiifr] burrwiu |w> it> l»rti«ilsin.'f*. 

The June G voto marked iLe M-n *■ ■ ■ I 



Dolt pvBhftJ for pa»ig», 



time in just civer a year that 
the Senate fafled to approve 
a balanced-budget resolu- 
tion. The Senate fell one 
vote abort of parage or* 
March 2, Km In the im 
vote* theri-SensU? Miytirity 
Leader iloh hnle> It-Klin., 
voted in fevor of the reiwlu* 
tkm but changed his vote to 
"no* in a purliiimenlarj' 
move that allowed him 
to bring the measure up 
for reconsnii-riiii'iri, \v\ui\\ 
one* of his ta*l priori- 
ties before he reidgruni 
frwn the Semite June IL 

_\f i ji u,.Li rhi scin5in> ii^'ni [m'I.iw wIm« 
vhUm I against iIh-^ knjlj«it:nl-k>udjji't rwwlu- 
lion on June fi> thoae who voted fur it in a 
11M vote are noted with one a&torisk: the 
lawmaker wlu.i virtiti fnr tin* r^iliitinn in 
i,< notwi wiih twr» ii^tMiiidtft. 
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Business Wins 
High-Court Cases 



The National Chamber 
Mcigmion Center* 
the public-policy litf*" firm 
Li f the t 'hanitar i>f 
Commerce, recently won 
two man? victories for 
buflinm before the ft& 
SuprenwCmirt 
The vtaoriea tenfred 

my Et i p] e -em p lover c on • 
tract bargaining and 
govftrnrnflnr. contracts. 

In Antony Hnm r n m 
Pru FtiotbulL Int., the 
high court sided witb th* 
Chamber^ legal center 
in resolving u conflict be- 
tween labor and an- 
titnist laws. Ii n jIi-n I tluu 
unionized efimp^rtie* p*r- 
tii'sj wLitii? in multipleHefUr 
p]oyt*r bargaining art? 
not .subject to antitrust via 
Uteruily imposing neiA con 
wt>rkers aft^r an fmpaefre has been 
rfiich4.Hi in unllni'tivii bargLuninfc. 

The court s June 30 ruling upheld an 
identical decurion reached but year by 
the tJJS, Court of Appeal* for iht» 
District of Columbia Circuit. The 
Chamber's legal center filed a friend-pf- 
the-cnurt brief at the Supreme Court 
level in Lite cutfe. 

Ji [The[ decision enaiare* that 
America" < small busirve**^ will not be 
ii.ued under antitrust law* when kk*j 
band together to bargain with big 
unions," *uy* Knbin ConrnrU the 
NCLCavte president, 

Cttftfitruction companies^ HftniJ fi rms T 
.jivl 1 1>. i- j!M '-ri-- in Lbe trail*] K*rr:i'jon ;unl 
service industries, many of which are in- 
v-iK'k-iI hi thi> Vy\w ill" I.Mi'L'iiiriiriji, uil! I..- 
amtuig the firmj- thai benefit from thi* 
ruling,, < 'iitmid *ay?. 

In the second bumnenf -rt'luted deci- 
ifiklrit the Supreme Court agreed with tht» 
NCLC in ruling thjit The federal govern- 
mem murt Kimuw the terms of contract* 
Intowhkh h:«nii!> 

The case + UJt m Winstar* gMMUKl 
from a government practice in the early 
1 of encouraging healthy saving 
ami loan institution* lij buy failing thrift* 




Recent cjsc5 won by Hi? U.S. 
Chamber r * l«fAl CMitar ta*nh*d 



>r uni- 
itw r>n 



by allowing the healthy 
ernes to curry million* of 
dollars of ^wlwill o$ ns- 
ftet* cm their hnokv 

Congres* invalidated 
the use of goodwill in 
parking a tSWl aavinga 
yri«J Ioujj deanup bill. As 
a result* once-healthy in- 
?titii t ton* were suddenly 
facing failure or were 
fnrcod to sell assets* 
which hurt their earn- 

The saving* jttft loans 
I sued the government for 
s bn-iii Ii nf contract 

The H CI A' filed 
briefs at the Stiprume 
Court *nd lower court 
levels. It argued— and 
ili*.' high court agreed in 
its July 1 ruling— thai the federal gov- 
ernment niusst bu liable for damage* 
when it pawsfts a statute that breads* a 
contract. 

"The court declared that If the gov- 
ernment breaches a contract* It must 
pay/ It's as nimple — md fair— ^ that," 
a«3 p * Stephen A, Bolcae, executivr viup 
president of the NCLC- 



■ Counterattack 

Your Help 
Is Needed 

Amove by buMnetfs to miw fund* to 
..Wltliter jLttnckiH by bbor union* un 
pro-busineifi9 member? trf Cungre^ im 
\mm ijiiif i a strong initkl RwpcmwH. 

"We m* i^iKfiuragfid by the number of 
iHttineoB people expix^in^ a willinpiesu 
l«p ffA Involved In thw carnpalgn/' say^ 
HruLe JnHten, the U.S. ChamtHir of 
« "MmriLerce'f senior vice president for 
snririU'Hih- pulipy. "MiU Lhi' ulLimute 
?uiTi/K> iifuur i-fJ'url will ri/quire ihv futl 
support of the American bu^inens com- 
munity." 

The Chamber I* u member of the 
irroiip^ knik^-n hit The Cojditmn, that is 
organizing the counterattack, The rt j - 
queftt for contribution* wti* fnsblishHl in 
the July L<ttuc of Thf BuxhitJis AditxxtltL 

Tlie CfwHthm i* working to counter ft 
$:i5 million enmpuipn by the AFL-t'|CJ 
jij^iinM more th^n 70 pi^-buable^* luw- 
miikers, The labisr orKaitimtiun ha* been 
running misleading cidverti«ements 

thtdr di*trict*, 

Tu con tribute to The f -ouiitifm, cull 
toll-free 1-hss-7i2-:UM i in Wiwhington, 
D.^. r dial 822-2^77), Or send a check 
iLiiide piLVJibli- hi The Coalition, c/o IUiV 
Fletchen 1615 H Street, N.W., 

w^hu^on, i).<\ aMHa-amti 

Fer more infurtnutmn ubout The 
Coalition* call the Chamber's office of 
curiEimstsicinu] afTxiir* ^t (2<ffi) 4fiWiiOt1, 



Bill Of Rights 





Davut Voififil. dvrvdor of 
tW U,S, Chanbtr • Small 
Btiiifl«u C«tit«r P vflkti ttw 
bttiinm M«nrtkM h * up- 
pert for Die SflMtt Buthtna 
BiU ol RikMs ifnmortd by 
fap, Diczh Chrjftut. R Mich,, 
l«ft r it i r«mf wifi cm- 
fffttfu an Cnpilol Mril. 
4fWMC the co-ipaiiiDfi 
«pukjni In favor of UtaaJt, 
*fikh uti out 10 polfdat 

tbty CtMtfftna iboykl 
panuo to h*\p muA ffcrnia. 
war* Rtopt- Su« W. Kiff aid 
ftticaid Fofbei. bffth 
rt^puMkJin from Nm Yorli . 




Steps 
For A Royal 
Corporate Cruise 



STEP / 

Choose Royal Caribbean 

Wlifn Wrr u/jiTinjj dwntt m yam 
mfir?ctt a s^ccioT iwbtf, W« #4 to /«! 
cmfidm the quditj 4 ^ pwdurr a ^ 
trj rum. "Hurt J uAv stank jpt im fwrd 
u'tcJi III You'll #t that wc uffer an awmd- 

Let Us Help You. 

nlffonHtt praniatinru l/rar ejftctitelj larger 
wur dviuj Of your empkrym and Mm 

cott-effttfive r«u£i*, Lft iu fclp yuu 
l usumtf a progim to specified? meet 

Rkap Tut RfcWAms. 

Not urdy dfl <#rmg jtfur difnti . n ..; 
trnfioyees an cxdusm vdut mok. Am hxl 

m ihe mm time, benefit fim ttowmd 

Customer ktydty and g « ni'u ill 
And thai tan uiitv [trad fu urnr l/iirm 



STEP 

Take All The Credit 

On ewn pmtiuttitmd piece. kiut <mfmy\ 
rwnur ilmII hr fcttitaed imfmmmly, cimimen 
mi cmikwc* iwurdly wifi iiuwati- t/k' 
sdiTHgi lUlJ / i.t jjJl J iLlliii 1 nit J; you. 

Royal S5 Cajubbean 

Hi'-n^i < iiriMu.HL a i 1 uiphirnlr i'ntffum m .e .V.riuti ..! 
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■ 1096 Elections 

Candidates 
At Chamber 



1 



Abow. ffooi . tockMBlcaff. 
* Ml Gwgi Urthoreult. 
rigtrt, berth W»liiflKtc..i t tite 

crnii o( Cilffl ttesef of 
froiiCo jI j cwidiArtt w mm* 
ind ffwt" H»kw *l iht 
i,: h.ii:ihi>i At riKht. Rip 
Michael Fljnj^Jti, RHI. P » 
uni o n the coNjpOTiion- 
■I wrfMifti fintfM to tht 
Chamber to liiten to the con- 
cern* of business executive*- 





M left £4 league, centre, who b 
runmriR lor the HoflM UJfl Oeinn 
nciM bv Rep. Getrj L Siudoi, 
D !**»-. t*lki with Dumber Vice 
PresWem Lhiih» Tayiw *id Lnhe 
Pnw Of CO* HiUofUJ feAdciaijofl 
of Who^Moler^Pntnbvtori, Etaknr, 
Rrp, Sam Br&wnbaek, R-JLan., right, 
tiriki with Brett Roberto, crnlw. 
iral Uhh P*lww Ql 1!w NittDEUl 
Hoofing Contrition: As-iocijihon, 



Re**, Philip S. CnxMi. ft-fo, 
left, wd Bill Martini, H K J , 
who ore running for re ft t ic - 
tkwt to tto IhS, HwKt 4f- 
cm* Uwr dm on ballon* 
iMW it Iht < 



■ List Grows 

Chamber Adds 38 Endorsements 



TKe UJEL Chamber of f'tmimtT^ 4 Iuik 
rinliirsi-il ;in .l> Mil i> >nul !l* • . l.- i i I i ■ Iah 1*--— 
f&rcortKmiHtuuHl ^ In tilt- Nik 5 dee* 

Thv bunnies* foJerotuvn'ri buuni of lUh- 
iwiors votwl Juiw 27 to back 10 can* 
i kit** for the US. Simula and £S fnr lira 
OA Htitine whu arts running as chal- 
li'ngiirp to ir^'umbontf or for open grata 

The Chamber earKnr hm emiorw^i 
241 ramlMui**. Among Lh«*m art? 13 in- 
cumbent If it BciuitoKunil 217 UhS, rep 
tierenUUvw wham the Chamber riled ft* 
*1Heiids i>f huaintm" phi* V\ niruJicinu-^ 
running t*>r the Hoimi; ^ilht?r j*k chiii- 
l^nj^j-ji tf> incurnlwnts or fur ■ ^ j n ■ ra rnuii* 

Thr- rhiiinber vxputUi to enctornc 
Qthur candidate* in conK^^™' 
uk frJlE*ctic«n Day nppraiurhfw. hUtlcnring d 
the list of nrwly *nr|tjr»ed candidate*, 

Knr tm*r*' infittinatfain, fall Dipn*e I 

ilim'i»r l ■■iii^ri^hmckJ siffhin*, at <S2ft3> 



DORSfcW 

u& senwR 



OPEN SEATS 






lanuonr 

3 Aima Mortliup (R) ~ 






tS^epil 




rBllltaitoHRl 


norm lwiolima 

SCurtrt 0liKk^kid id] 


1 




lDjwPinilRj 


atjaaiHaSMaaM 


I II M 








14 Ron Paul rfl J 


SUifTwin^ 


CHAUtNGfHS 


lfllTiLrfEWia> 

4f Linda Wrlfliifli 


?5BrartPtnvlR] 
4 ^Olh»9QnnKiro( 

Uwiartiiutt 
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Business Espionage 



Care Urged In Writing 
Bill To Combat Spying 



White the dialogue was less intrigu- 
ing than that of a Tom Clancy 
novel, the subject— eennamic espi- 
onjaji?— fnigtt have crime from the page* 
of his bookiL 

Protecting proprietary business in- 
furmatjon La a (growing irtinci'rn amoral 
companies* a witness for the U.S. 
Chamber of Commerce told the House 
Judiciary Siih^ommittw on Crime* at a 
recent hearing on prt.i|wi-J- tn uri. in- 
to problem. 

Hut CongTe*s should 
bpeajTrTul not to pnwhjcr 
I t-tr iat !■ jsi t hski miiyht 
have unintended conse- 
KMmaSIf said Thomas W 
Brunner, a partner with 
the Wa^hinpton. DC. 
lew ftcm of Wiley; Item & 
FieJcllng. who testifier I 
before to panel on be* 
half of to Chamber. 

Various estimate* put 
the annual cost to US. 
businesses of economic 
espionage in the tens 
of Uillitin* af dollar*. 
Economic ttpMOfd in- 
clude* the fltqafing of 
trade secrets t manufac- 
turing processes, and 
enmpany dottttnente* 

Bilk being drafted by 
the House anrl the Senate would nmk- i 
a federal crime to steal certain propri- 
etary tCMOmic information, such a> 
i r:ir I e secrete- 

Tbe Chamber* H Brunner said,, *%*- 
lkfvtjft thai the Conpv** S'ja'r* :i chalienp 
ing task in formulating legudation tk.il :- 
umtiltajieDUi^r effective £ attacking rhe 
identified abuses and suffick»ntJv precis^ 
and careful to avoid unintended adverse 
effects, 44 

Thi« hnmnen* federation urged hw- 
HJuYtfl during it* May If tcFtffnony to 
consider the follflwinff points when writ- 
inu I 'ill.- lo penalise i^nqimUcttfpfcmagi?: 

■ A civil rcruedy for thefl of propri- 
etary information, in addition to criminal 
penalties should be included in h-gi-]a* 
tii in. 

■ The legislation should enconqttaa 
domestic and foreign acts nf economic 

■ ["he <cop* 0/ cenrjfuct defined as 



LTirninal should be narrower than the 
scope of conduct subject to chil actions 

The Chamber also asked legislator* 
to be careful In considering to Hefitii- 
tion& arwl type* of conduct that could be 
subject to criminal and civil actions. 
'i'rnfit'Miiry wimimir inforcnHtjnnr ll*e 
Chamber pointed out, "could arguably 
apply to trie general expertise and job 
knowledge of an execim^ 1 " 

Measures to dlacourag*' economic 




U.S. Chamber wttit*&i Thcmav W Bmnnpr uif.m\ a Hmive panel 
an crime la to cartful t& walil unJitknital tancequeficcs- 



eHpionagc alwi would have to be recon* 
cilt-il ,\ir|j fc-\L>ti;iL' mternaliimal atfree* 
monts and dflcuineti. arid Struma^*. "The 
( hitnikT unequlvocaJly dufis not want to 
see winnmic-t^piMi.ML'i P'mrlatinn Jn- 
eonw an u nintended harrier to JogHinuiU* 
foreign investment and international 
traded bnirm^r wUl 




■ Political Action 

Chamber Offers 
'96 Election 
Reminders 

II-LII^SjS |Kf[pp]v i ■ 

IO he in. u: .i^ked by 
the U.S. Chamber of 
romrm?fCl! to uncour- 
;u<k? their ('rnplrjyLM^ [>» 
make certain they am 
registered to vot^s in ih* 
N i 1 .. 0 deetiones + Kmployers are nbm 
being urged to become involved in the 
political pnM , i j ^. 

At wUiko thiw jfear at the federal level 
will lie the TJVTiire House, 34 Senate seals, 
and 1 he 135 seat* in the Hotwe. 

pail of itP ^t't-uut' the-voto cam- 
paign r titled *EegtataEp Vr^te. Make a 
Dtnereiii^e for Bujjslnew/ the Ch&mhvr ia 
1 11 hSin|_- ii.'- tiis'inlH'r?* with envelope 
fttuffors and camera- n^nly ;irr un-rk b\ 
help them remind employees to register 
and Ui vult^ Tim maU'naL- an- a\ai]uhlr 
bo U.S. Chmnber members at coat plfljjp 
^uppiriif lijnl handling. 

T\w\ >■ . l ! i hi^inlriT-il I iy r.'tiliind H*ll«- 
l;;^ -ih'h^ l.a fc tuwn {1 a.m. arid I'M \un. 
Extern time Monday through FVtdav, In 
M.^ryJand, call l-IS(KWffi-14fi6, 

This year^ electk^s^ ar^ particular !>■ 
impDrtiiiiL tR 4 caime painx in the number 
of prtF-bu^ine^H lawmakers that were 
achieved in the 19£M ekctkmn urt 1 U 
Hilake. Many uf these legislator* are 
beinp targeted fur defeat by the AFL- 
CIO and other firouj^. 

For ii riiruplelr iLssin^r «*f pJifc-bitiini'ss 
L'arirllfliite.s endorsed by the U-S- 
tThamfier, ^vatch for < h i- .ii. r is»ue of 
?> 1 fumrtrim Af/}*n'ttU\ The ('baniber'ii 
t"inior>*^mffnl prnn fc s> is still uraier way 
in Borne races- Candidate* cndotTwrt aa of 
i-iirh May wore Hated 011 fafic? HA and 
[J A in I !i^ July knue. 



■ New Book 

Small Firms' Election Role Detailed 



Anew book by U.S. Chamber of 
Commerce President Richard L- 
Lea her rec^anta the political involve- 
merit «f atnall-hn>iK"^> m-.h n^n# la th£ 
YPM elictiona and urxe* more business 
involvement in the HH.H> electitins. 

Tiie bunk. Nrftiinm* Main Simrt: 
Why SmaU BHx(n*## I* Landing the 



Rr.vuhititttt .-k'lr.Mi. ; A r .rv ^'i^m vttttM-nt 
r|hjttmi t 8SBU» r.i, . ii^.nl.- -a 1 1> -rn:JI hi. 1 
in -- i.v r-"i - Iijiv*' mci'eat^ii iln-ir r ■ Ui 1 
wil lE]vohi'na?!nt and why a growing ninth 
i>er of tlwni an? running for Con|rre«A. 

The book h available in bookstores 
r: K »l ii^s 1 i 1 Ji- ;md s'lui In- orilr-n-rl I'mni r A\>- 
1 ui higher by calling l-^UC^2&3-04Tfi, 
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OPPORTUNITIES 
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EUPERt £-i*b«t*t off fffl 
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BUY TT WHOLESALE 



JV » a: *O0UGt5 WHOLESALE 
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OPPORTUNITIES 



"JH £.1 Qt 
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MONEYMAKING 
OPPORTUNITIES 



fit* RedCHML i^Ctltt *ot Jii LvDim 
ong punt COfflfMTFlU MlW 
p^cmnHiBri QppoAn^ai lit DhmHI 
10 i r rfMmu ft. NO Mrift, M In 

HortiV* r-«W*3HiU Ett SOD lfln» 



MAIL fJflDtftS B*GQjLST MONEY UAKJR 
i^cunr BUSiNE^S MJCE0 KJMBrWfft- 

m swn iowl ca*v FW3WTS b^ud 

frD AW SELF W0RE:55tt> SlAMHS] 
CrT¥,M14H»n 
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OF SPECIAL INTEREST 



AAW|fat lOW lum ta Ttlfcrt 4Fi t» inti 

mgrmnt* Sbml Sfc 5Jt Sa*i Pm < 
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OF SPECIAL INTEREST 



CUSTOM MEW5LETTER5 ENHANCE ruw 
I he *w* Drtiiuj ANKLNV, Bcu 1M 



<JW TC 4<W«t£ tOUCiH TME5 
i 1774 Mngn. Fl JBW 



Send inquiries to: 

RO, Box 1200 
Washington. DX. 

20013 
Attn: Classified 
Advertising 
or CAliTOU FREE 
800-424-6746 



Moving Soon? 



Pica* aJvi 1 *.' \ntiim's fiit&mw .i' 
Frwvn Send <rk1 mi t\w Mnn* tu expedtl 

"'I- : - !i ik« lahi-l fnini ■■ i 

«snck»r it wlEli yvNjr iiiiiriNs 

riuiiivnl :!uklrt>>>l¥nsMkMii t" 

^>40 Nichokpn tort 
fofiMii^jri. M|i 
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H M O S Chamber m 0^ * 

MemberServices 

The US, Chamber of Commerce offers numerous services iinsl publications to its memliers. 




Here is a partial listing of these benefits. 



■ Economic Journal 

The Centei for International Prwafc 
Enterprise (CIPE). an affiliate of rtie 
U.S Chamber, produces j ttMrtKf | 
lournal on economic oraLcy in newly 
democratized and other devdopirrg 
co-un tries. 

Ths publication fconfliT'i: 
%/f?//n Trjctey, is nistFtotifed Id top 
portrnnwnt policy-makers and 
business, and opmiwi readers wortfl- 
wide it can be ordered by ailing 
(202)46M»t 

Issues of the journal are s3» 
available on The internet's World 
Wide Web CIPE" J Web address is 



■ Business-Planning 
Seminars 

Two financial 'ptartmnQ seminars for 
mhui owners wfl be presented 
thte summer try me Edward Jones 
inveinwfl ftrm Df St Louis, 
flbtbrii fluscMoss; and the us 
Chamber's Small Business Institute 
The seminars can be viewed free At 
sites naftlwitohto 

The first, on Investment oMttflg, 
Ik $*i far juty 31 , wd me second, 
on estate planning, Is scheduled tor 
Aug H Horn programs *vrt tie sent 
by satellite to wkius locations and 
can be Vrewtd from noon r.-, i ;iu 
pffl Central time 

Viewing locations will include se- 
lected E award Jones offices naltan- 
md« as well as state ,ind local 
chambers of camme™, businesses, 
and government and education insit- 
tutains, thai are p^rc trl me ialdhte 
rvttnric of me Chamber s Quality 



Learning Services Department 

For information atiout Oecornmg 
a host $Na or finding the location ol 
the down imii she nearest you. w fcH 
more information on the programs, 
call l-flOO-&35^730 



W Export Resources 

The U.S. Chamber publishes a quar- 
k rry newsletter on export assis- 
tance that 1$ im to Chamber mem- 
bers Produced by me Infemalional 
Dwisron'j Information Center, each 
newsJetler focuses on trade In a 
specific regkm. 

The spring 1996 issue, for exam- 
ple, looks at (tang business m Latin 
America. Included is a Irst of re* 
sources related to the] region and 
available from the mEemalrcnal 
Division. 

Thfl Inlormdhon Center fll$t> pro- 
vides technical assistance to U ,5 
Chamoer members esplcr ino for- 
eign markets 

To obtain a copy of the newsletter 
or rr>r mora information about the 
center, call |2Q2H63"54B3 



■ Latin American 
Investment Survey 

the results or the latest survey on 
the investment climate in Latin 
America are available irom the U.S 
Chamber's Internabonal Division. 

The survey anat/«s me state of 
foreign investment and trade liberal- 
ization m 25 Lahn Anmncan coun- 
tries It was produced by IJia 
Assocflfipn ot American Chambers 
ol Commerce in Latin America, an 
affiliate of the U.S. Chamber, and il 
was conducted by Chase M.mh.irtiin 
Bank. 

fat OOpy Ml HlH IHMllK ..H in* 

International Division at \2Q2) 463 
MBS The cist Is m plus S3 for 
dipping and handling 



■ Management 
Seminars 

The taJi $ert*» of managemenl semi- 
nars sponsored by the U.S 
Chamber will begin Sepl. 17. The 
kbcJuatt topic will be ^Competing In 
Ihe DigilaJl Economy " 

The presenter wilJ be Don 
"fopOOtt, chairman of the AINance 
tor Cunverging Technologies, a re- 
search, education, and consuttinij 
company In Toronto 

Here are me dates, seminar lead- 
ers, and subjects ot tfie other semh 
na", mmi 
senes; 

Qcl. 

Dianna Booher. 
an authoi 
and the CEO 
of Booher 
Consultants, a 
cummunicnr 
titmm Booner fjo^mjin.1114 
firm In Dallas, 
"Trunk on Yrjui Feet Communicate; 
With Confidence I" 

Od SWiL-Lpa-: '-hopra ,iutlior 
ol the best-selling Sewn 
Spiritual Lifts at Success "The 
Seven Spiritual Laws of SiKsm as 
Applied to Business A Practical 
Approach.* 

Od. It MW J Wallace Jr 
aufhgf and taundHn* partnn ol ibe 
Center for Wo rMorcg f Hectivfltiess 
a workplace consulting firm in 
North brook. III.; "!he Virtual 
Workplace." 

Od. 2&-+tyTum w Smrth, car- 
man and CEO of FranMin Quest Co , 
a tbne-m&nao*mant consulting 
ctimpany in Sait Uto CHy; "Time 
ManajQ^menE It Has No-ttirno To Do 
With Watcriinrj the CldCrt" 

Nov. 12 — Kniyfit A. KipWnger, co- 
edrtof cif 7?w titpkttgsr ^srrfltgJcv? 
leifcrand putilisher ol Ktptinfflrt 
Ptoemf Fhmrce maga Am; . 
'Kiofingtf precast: What's Anead 




Speoal discount for U.S. Chamber of Cocnmenc Hemhers, 



for Business the Economy flind 
Your Personal Finances B 

Nov. 19— Paul and Sarah 
Edwrds, Aumafs "Finding Your 
Perfect Work; The Hew Carwr 
Guide to Making a Lmi^q and 
Cratinrj 1 Ue_* 

Dec, 3 — Wiiam J, Morin, fwmer 
chairmaji and CEO of Drake rteam 
Monn. Inc., an oulplacetnenvjob- 
trarartion firm in New Yoik. "Canar 
Alignment: Malchmg Personal and 
Organisational Goats." 

Each seminar will air from 1 1n 3 
p.m. Eastern time For mlormatjon 
Oh die site nearest you or to host a 
downlink site, call ihe Chamber's 
QtntMy Learning Service* 
DetRlment ot 1 -80O-B3&-473O in 
1202) 453-5940. A cataiog with 
nsura details on Ihe series h avail- 
ahle Ires by ca-lling the same phone 
number*. 

U S Chamber rnenitjerri icceivfi a 
10 percent dlscaunl on Ihe price of 
tile seminars. 



■ Airborne Express 
Discounts Available 

Through a special Jinmpemml 
between the U.S. Chamber and 
Alitwrne Express. Chamber tram- 
bars can receive a discounted price 
on air express service to neatly any- 
where in Ihe Unlied Stales and. to 
the mora man ZOO other cnurttritt 
served tpy Atrteme. 

To obtain the discounted service, 
call 1.HM-6M-Z377 ar*d idetthly 
yourself as a U S Chamber member 
iou wiU be sent a free starter fctl on 
using Airtiorne Ejmresi 



■ Discount Available 
For On-Line Mm 

U.S Chamber members are lltfUa 

For a 9O0CSBI uiiK-yi-a. >rlui ^rv 

rate tor ariwriislng on the Big 
YiHrOW on-lme ^ho^pin.g-dir*ctorv 
service of NYNfcX InfoTrnatlort 
Resources Cn 

The sflfvicu i$ on Ihe Internet's 
Won. 1 w.-:J*w«h Fat more infor- 
mation, cail toW-trflfl 1-839 -BIC- 
YELLOW \}-m-24A-<&<&) and ask 
about the snecLal offer tor Chamber 
nwmber5, The service s Web ad- 
dress 15 tittpJ.-MwwtoQyiritow.CDm 



In troducing the 

U.S. CHAMBERplan 

for Retirement 




Easy access to retirement experts 
through a toll-free number 
♦ 

A full range of retirement plans designed 
to meet your business needs 
♦ 

The resources of an industry leader 



A choice of investment options 
♦ 

Low fees 
♦ 

Tax-deductible contributions 

"' ♦ 

Earnings which grow tax-deferred 

1-888-RET-PLAN 

TOLL-FREE 





Fideitry 

investments 



The US. 

CHAMBERplan 

for Retirrmrni. 




WORKING TOGETHER FOR YOUR BUSINESS 



FIDELITY 401(k) 

EMPLOYERS 

■ Bi*t fur t'mplD.ViT-; vuih 'in .ir mOIV 
employees 

KEY FEATURES 

■ Employees contribute through 
innpluyii^ sukiry reduction election 

■ 1" Imp loyer matching is optmnul 

■ Employer contributions an? to** 
deductible 

M Bundled Plan - Fidelity provides 
recerdkesjiin^ invtLHtrcumt opttoiv*. 
iruwf.w services, and empEuyoo 
ccimmuuication&r which help 
MOTplifv iidrniii]r4trni.nin 

CONTRIBUTIONS 

■ Employee* contribute thresh 

employer match 
M Maximum #aip]oye# cuotributions 
of 19,500 fin 199S! 

■ Eight Picb-liiy mutual fund's 
available through the plun 



FIDELITY SARSEP 

EMPLOYERS 

ft Bisst for snmll ■'rnpIoytTH with Sft 

KEY FEATURES 

B Contribuiirinji mad* thrush 
employee jtnhiry redurl inn t-Jminn 

m Sttlnry nrduirt.urn ciiiiiri buttons 
uxcludiil front: tun ploy lW cum?ut 
Liianble income 

■ Tuac-dwJuctibTe employer 
conrrihnficinB 

M Enminjjfft puw titMkferred 

■ L*w ftH?*r and modern u- 

CONTRIBUTIONS 

■ Maximum annual salary redi 
iXKLiributions uf 15*> ufcoirsfH 
uptoS^fW'in 19961* 

M Investment option* include Fidelity 
mutual fund* 



The U.S. 



CHAMBERplan 

for Hi'iirfntiwt 



FIDELITY KEOGH 



ividufl k and 

tfmploy^ft 



ons 



FIDELITY SEP^I 

EMPLOYERS 

■ for ^If-employed individual* j 
wiiiil] employers with 1-5 employee* 

S [nrcimp U L mh to Dilemma 

KEY FEATURES 

■ Mftfiinurn Htmplu-ity in tH-iung up 
find ma in tinning plan 

■ Ttix-dt'ductibki employer corttrilmik 
M Earnings |pruw tax-deff rred 

Vpfnitij* immediate lor all 
fcjiunholnnib 

■ \jw fvm* enj*y-t4>Mrmntr<U<r an 
n« employer annuo! importing 
requifrrrieni» 

CONTRIBUTIONS 

■ M:uf»i by the 1 1'tnplnytT U*r all eligible 
-nitipluuous 

■ Maximum L'lJiitribiitujH is 3ft f * of 
amipviisal ion, up to g22,5ltf) per 
participant* 

■ Investmrnl ciptinnn iftfluife mulUiiJ 
fund* ami inmviduttl aecuritie* 



r Ow fifi m>to<>fl Fuiehf > muLiml fund* urn mvmUMo for ytmr SEP-IKA, Kcntfh and SAftHEP rV mul wtl fumf SEP* und 
the Sl£ 41 run li : Icr will be waived fur each mutual fund account OT puritton wftb N balanci' uf Qf liwro, tm lh* valuation dalv 

prii.T iii 1 K i« * • !n i inn For hmktniflnf cuMcnni>nj, nddiiEonnl foe* may apply, Call for detail* 

J Fuf i«ir^'JiTpU+ynd mdivnJufllri, t.Tnnpen«i^iin nwana ^rnipd hnrfitnir Mutumntu cnTtinnuwiftrrn nn which 
tiddMbuti(m.4 enn be bttm*d i# curranUy $1150.000. 15131.001 



EMPLOYERS 

ft Best for ftelf^mplwed 
small emp!oyor» writh 
S Ir^tJmt* t^ndii to be rttMv 

KEY FEATURES 

■ MoafifiLurn |MitenUul titx di^u 

■ Tws-derfucuWe emptoyeir cont 

9 Vi'piiFktf is immvxlLat^ fur oJJ 
cTjntnbulionj 
b>w fnw and riUKifrnte 
odm ini.*t ra t i ve m(ui remcnU 

CONTRIBUTIONS 

■ Mside by Uw f mpluyifr for liLJ cli^ibli- 
empLuyee* 

Miiacjjfiiarn eontrihutiim 1^ uf 
comptjiuntion^ up io SaC],n(IO per 
imrtici^wiof 

Ittvr.^tmf nt options include mutual 
fund*, and individual murilje* 






